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MANSUH RUANG BANGSA DALAM BORANG RASMI KERAJAAN DAN 

SWASTA: PANDANGAN MASYARAKAT DI SEMENANJUNG MALAYSIA  

 

Ismi Arif Ismail, Dzuhailmi Dahalan, Haslinda Abdullah, Turiman Suandi, 

Steven Eric Krauss & Nurul Akhtar Kamarudin  

 

Institut Pengajian Sains Sosial, Universiti Putra Malaysia 

 

ismi@upm.edu.my 

 

 

Pengenalan 

 

Ketika merasmikan Majlis Pelancaran Dialog Perpaduan pada 22 Februari 2014, Menteri di 

Jabatan Perdana Menteri, Tan Sri Joseph Kurup dalam teks ucapannya menyatakan:  

 

ñBilakah setiap warga kita akan melihat diri mereka sebagai anak Malaysia dan bukan 

berasaskan bangsa, hanya melihat saya sebagai Joseph Kurup dan bukan sebagai seorang 

Kadazan Dusun tetapi sebagai anak Malaysia. Selepas 50 tahun penubuhan Malaysia, 

sedihnya kita masih dipisahkan dengan identiti kaum dan agama. Mungkin sudah tiba masa 

untuk menghapuskan keperluan menamakan bangsa kita dalam sebarang borang dalam 

negara ini. Ini mungkin suatu permulaan.ò (JPNIN, 2014) 

 

Dalam petikan teks ucapannya, beliau tidak dilihat menggesa agar Ahli Majlis Konsultansi 

Perpaduan Negara menerima cadangan agar ruang bangsa dimansuhkan dari sebarang bentuk 

borang, sebaliknya menyerahkan kepada kebijaksanaan mereka untuk memikirkan cadangan 

ini. Ucapan beliau kemudiannya telah menimbulkan pelbagai reaksi dari pelbagai pihak. 

Walaupun terdapat segelintir pihak cenderung untuk bersetuju dengan saranan ini (Tan Sri 

Lee Lam Thye, 2014)1, namun hal ini telah mendapat bantahan dalam kalangan Badan Bukan 

Kerajaan (NGO) yang berpaksikan Melayu-Bumiputera serta segelintir pemimpin politik. 

 

Naib Presiden II, Ikatan Muslimin Malaysia (ISMA) mendakwa cadangan tersebut jelas 

menggambarkan sikap Joseph yang menyokong kesamarataan kaum, sekaligus menolak 

keistimewaan bangsa Melayu di dalam perlembagaan (Sinar Harian, 2014). Kenyataan 

bahawa orang Melayu tidak akan menyokong Umno jika Perdana Menteri Datuk Seri Najib 

                                                           
1 Rujuk artikel “Hapus Nama Bangsa dalam Borang: Lee Lam Thye Setuju Cadangan Joseph Kurup”. Dalam 

talian: http://www.astroawani.com/news/show/hapus-nama-bangsa-dalam-borang-lee-lam-thye-setuju-cadangan 

-joseph-kurup-30596?cp 
 

mailto:ismi@upm.edu.my
http://www.astroawani.com/news/show/hapus-nama-bangsa-dalam-borang-lee-lam-thye-setuju-cadangan%20-joseph-kurup-30596?cp
http://www.astroawani.com/news/show/hapus-nama-bangsa-dalam-borang-lee-lam-thye-setuju-cadangan%20-joseph-kurup-30596?cp
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Abdul Razak menerima cadangan Menteri di Jabatan Perdana Menteri, Tan Sri Joseph Kurup 

untuk menghapuskan perkataan bangsa dalam borang kerajaan dan swasta, juga antara ugutan 

yang disuarakan2. 

 

Hakikatnya, cadangan untuk menggugurkan ruang bangsa dalam borang kerajaan dan swasta 

melainkan bagi tujuan bancian dan statistik sahaja, telah lama diwar-warkan beberapa tahun 

kebelakangan sebelum dilontarkan semula oleh Tan Sri Joseph Kurup sekitar Februari 2014. 

Ia merupakan petikan kertas cadangan untuk menggalakkan operasi badan Kerajaan dalam 

mendokong Gagasan 1Malaysia yang sebenarnya dan termuat dalam tulisan Pelan Hala Tuju 

Program Transformasi Kerajaan (Kerajaan Malaysia, 2010)3. 

 

Apa yang menarik, cadangan yang terkandung dalam Pelan Hala Tuju Program Transformasi 

Kerajaan pada ketika itu tidak menimbulkan perdebatan hangat dalam kalangan umum. 

Sehingga pertikaian berlaku beberapa tahun kemudian selepas daripada itu, maka YAB 

Perdana Menteri telah membuat kenyataan rasmi bahawa kabinet belum membuat keputusan 

untuk menggugurkan ruangan bangsa dalam borang rasmi kerajaan (The Malaysian Insider, 

2014).  

 

Persoalan utama ialah sejauhmana persepsi rakyat Malaysia secara majoriti berhubung isu 

ini? Apakah ramalan rakyat Malaysia secara umum berhubung kesan yang bakal berlaku di 

masa hadapan jika sekiranya cadangan untuk memansuhkan ruang bangsa dalam borang 

rasmi sama ada kerajaan ataupun swasta dilaksanakan? Adakah cadangan yang dikemukakan 

oleh YB Menteri dalam Dialog Perpaduan sebelum ini agar diwujudkan satu bangsa Malaysia 

mengambil kira dan mencerminkan pandangan rakyat Malaysia secara umum? 

 

Persoalan di mana seseorang itu melihat diri mereka dari perspektif bangsa atau rakyat 

Malaysia sering menjadi fokus perdebatan apabila isu kesetiaan kepada negara atau rasisme 

dibincangkan. Ini diburukkan lagi apabila isu yang diperbalahkan melibatkan perspektif 

agama, bahasa dan budaya yang kesemuanya boleh menjadi amat emosional dan sensitif. 

 

                                                           
2 Rujuk artikel “Negara Tidak Akan Maju Jika Ramai Berfikir Macam Ibrahim Ali”. Dalam talian: http://www. 

freemalaysiatoday.com/category/nation/2014/02/27/negara-tidak-akan-maju-jika-ramai-berfikir-macam-

ibrahim-ali/   

 
3 Rujuk Pelan Hala Tuju Program Transformasi Kerajaan, Bahagian “Ke Arah Kerajaan 1Malaysia”, halaman 

90-91 

http://www/
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Malah, persoalan ini pernah diajukan kepada Mantan Timbalan Perdana Menteri, Tan Sri 

Muhyidin Yassin oleh seorang pemimpin pembangkang pada satu ketika dahulu di Dewan 

Rakyat sama ada beliau bersedia untuk mengaku bahawa dirinya sebagai ‘rakyat Malaysia 

terlebih dahulu, kemudian bangsa Melayu adalah yang kedua’ (Harakahdaily, 2010). Bertitik 

tolak dari permasalahan yang timbul, makalah ini mengupas persepsi masyarakat di 

Semenanjung Malaysia terhadap pemansuhan ruang bangsa dalam borang rasmi kerajaan dan 

swasta. 

 

Metodologi 

 

Kajian ini menggunakan pendekatan kualitatif dan kuantitatif. Teknik pensampelan rawak 

mudah digunakan dengan melibatkan seramai 1513 orang responden sahaja. Kriteria 

pensampelan responden mengambil kira kumpulan bangsa/etnik yang diwakili, merentas 

generasi umur serta bersesuaian dengan nisbah populasi bangsa/etnik utama di Malaysia iaitu 

6 (Melayu): 3 (Cina): 1 (India). Oleh kerana kajian ini melibatkan persepsi masyarakat 

berbilang kaum di Semenanjung Malaysia sahaja, maka responden kajian dipecahkan 

mengikut empat zon utama yang mewakili Semenanjung Malaysia iaitu Utara (Pulau 

Pinang); Selatan (Johor); Timur (Pahang) dan Tengah (Selangor). Kajian lapangan dilakukan 

antara bulan Jun hingga September 2015. 

 

Hasil Kajian  

 

Kajian menunjukkan majoriti masyarakat di Semenanjung Malaysia tidak bersetuju dengan 

cadangan memansuhkan ruang bangsa dalam borang rasmi kerajaan dan swasta dengan 

alasan bahawa ruang bangsa ini penting untuk tujuan dokumentasi pengenalan diri dan 

statistik. Dapatan ini dilihat mempunyai konsistensi dengan dapatan lain dalam kajian ini. 

Walaupun, secara majoriti kajian menunjukkan masyarakat Cina dan India di Semenanjung 

dilihat cenderung untuk bersetuju dengan cadangan memansuhkan ruang bangsa dalam 

borang rasmi kerajaan dan swasta, namun dalam kalangan mereka (Cina dan India) yang 

tidak bersetuju dengan cadangan ini mengakui bahawa ruang bangsa penting untuk tujuan 

dokumentasi pengenalan diri/statistik. Sementara itu, masyarakat Semenanjung yang 

bersetuju agar ruang bangsa dimansuhkan telah melihat cadangan ini sebagai peluang terbaik 

ke arah mewujudkan satu bangsa atau Bangsa Malaysia di negara ini.  
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Seperkara yang menarik perhatian ialah dapatan kajian menunjukkan segelintir masyarakat 

Semenanjung merentas bangsa bersetuju dengan cadangan untuk memansuhkan ruang 

bangsa dalam borang rasmi kerajaan dan swasta atas alasan perpaduan kaum semata-mata. 

Hal ini berbeza pada pandangan masyarakat Cina yang memberikan alasan supaya keadilan 

semua bangsa dapat ditegakkan atau diskriminasi kaum dapat dielakkan dengan cara 

memansuhkan ruang bangsa ini. Namun, kajian menunjukkan pandangan ini hanya diwakili 

sekitar 33% sahaja dalam kalangan masyarakat Cina di Semenanjung.  

 

Masyarakat di Semenanjung merentas generasi daripada The Baby Boomers, Generasi X 

hingga ke Generasi Y tidak bersetuju dengan cadangan untuk memansuhkan ruang bangsa 

dari borang rasmi kerajaan dan swasta. Hanya Gen Z yang dilihat bersetuju dengan cadangan 

ini. Namun, perbezaan pandangan antara yang bersetuju dengan tidak bersetuju dalam 

kalangan Gen Z berhubung cadangan pemansuhan ruang bangsa ini tidak begitu ketara iaitu 

kurang daripada 10%. Pecahan Gen Z mengikut bangsa diwakili 43% Melayu, 33.6% Cina, 

15% India, 8.2% Bumiputera Sabah/Sarawak dan 0.2% dari bangsa lain. Analisis 

keseluruhan menunjukkan Gen Z dalam masyarakat Cina di Semenanjung adalah paling 

tertinggi bersetuju untuk memansuhkan ruang bangsa dalam borang rasmi kerajaan dan 

swasta dengan alasan untuk mewujudkan keadilan semua bangsa dan mengelak diskriminasi. 

Sementara, Gen Z merentas bangsa-bangsa lain (Melayu, India, Bumiputera Sabah/Sarawak 

dan lain-lain) bersetuju untuk memansuhkan ruang bangsa dengan alasan yang cenderung ke 

arah memupuk perpaduan nasional.  

 

Seterusnya, dapatan menunjukkan masyarakat Semenanjung yang tinggal di kawasan 

kampung, pekan dan pinggir bandar dilihat tidak bersetuju dengan cadangan untuk 

memansuhkan ruang bangsa dalam borang rasmi kerajaan dan swasta. Hanya dalam 

kalangan mereka yang tinggal di bandar sahaja yang bersetuju walaupun dengan nisbah 

majoriti yang begitu kecil berbanding mereka yang tidak bersetuju. Analisis mendalam 

menunjukkan masyarakat Melayu di Semenanjung dilihat paling tidak bersetuju dengan 

cadangan untuk memansuhkan ruang bangsa dalam kajian ini.  
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Kesimpulan 

 

Pelaksanaan cadangan ini dilihat berpotensi mencetuskan polemik dan sensitiviti kaum dalam 

masyarakat majmuk di negara ini. Maka, cadangan pelaksanaannya perlu dijustifikasikan 

secara komprehensif sehingga perbezaan pandangan dalam masyarakat pelbagai kaum 

merentas generasi dapat dileraikan. Dalam konteks penemuan semasa, kajian ini 

mencadangkan agar ruang bangsa sedia ada dalam borang rasmi kerajaan dan swasta 

dikekalkan tetapi tetapi diolah dalam bentuk terbuka (open ended) tanpa ruang kotak yang 

menetapkan pilihan etnik/bangsa kepada pengisi borang supaya semua kumpulan etnik dapat 

mengisinya secara saksama. Pada masa yang sama dicadangkan agar dimasukkan perkataan 

‘untuk peluang kesamarataan’ bersebelahan dengan ruang ‘bangsa’ ini.  
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KAJIAN FAKTOR PERSONALITI DAN PENYERTAAN POLITIK DALAM 

KALANGAN BELIA DI SELANGOR  

 

Alia Shuhada Marjuni 1, Zatul Himmah Adnan1,2 & Lee Yok Fee1 

 
1Jabatan Pengajian Kenegaraan dan Ketamadunan, Fakulti Ekologi Manusia 

2 Institut Pengajian Sains Sosial, Universiti Putra Malaysia 

 

aliashuhada@gmail.com 
 

Pendahuluan 

Umumnya penyertaan politik boleh dilihat dalam dua bentuk penyertaan iaitu formal dan 

tidak formal (Li & Marsh, 2008). Politik formal merujuk kepada penyertaan politik yang 

telah ditetapkan oleh undang- undang dan melibatkan badan eksekutif, badan kehakiman, 

pilihan raya dan parti politik seperti mengundi dalam pilihan raya, berkempen dalam pilihan 

raya dan menyertai parti politik. Manakala politik tidak formal pula bermaksud penyertaan 

politik yang disertai orang awam atau NGO bagi menyatakan kehendak dan hasrat (Loh, 

2009).  Beberapa kajian menunjukkan berlaku perubahan dari segi kecenderungan belia di 

Malaysia untuk lebih melibatkan diri dalam aktiviti politik secara tidak formal berbanding 

dengan formal. Belia di Malaysia dilihat tidak berminat dalam saluran politik formal yang 

lain seperti menyertai dengan parti politik, atau dalam erti kata yan lain tidak bersedia dalam 

persatuan formal dan bergerak dalam entiti yang pelbagai. Belia dikatakan merasa rimas 

dengan politik formal sehingga menyebabkan mereka mula menjauhkan diri daripada 

medium politik tradisional tersebut. Perkara ini boleh dilihat apabila belia mula berminat 

membentuk dan bergerak secara aktif dengan menerbitkan karya dan berdebat berkenaan 

masa depan negara di mana sahaja tanpa bergantung pada nilai yang berteraskan arus yang 

tegar dan tradisional (Zainal Rashid, 2013). Sikap belia ini sedikit sebanyak memberi kesan 

kepada politik di Malaysia. 

Perubahan sikap belia ini memberikan gambaran bahawa belia ini sedang mencari ruang baru 

yang bebas daripada politik yang menyesakkan. Timbul persoalan apakah yang mendorong 

sesetengah belia terlibat dalam politik? Kecenderungan penyertaan politik belia yang luas dan 

pelbagai iaitu sama ada politik formal dan tidak formal ini harus difahami dengan teliti untuk 

menilai penglibatan mereka dalam ruang demokrasi Malaysia. Beberapa kajian telah 

membuktikan bahawa sifat personaliti merupakan salah satu penentu dalam melihat tingkah 

laku politik individu (Bekkers, 2005; Ha, Kim & Jo, 2013; Weinschenk, 2013). Setiap belia 

mempunyai personaliti tersendiri yang menentukan sesuatu tindakan yang bakal di buat. 

mailto:emel%3Aaliashuhada@gmail.com


7 
 

Terdapat belia yang mengambil berat mengenai situasi politik manakala terdapat belia yang 

bertindak sambil lewa apabila berhadapan dengan isu politik. Oleh itu, memahami penyertaan 

politik dalam aspek personaliti adalah sangat penting dalam mempengaruhi pilihan 

pengundian dan memahami kehendak belia sebagai pengundi. Belia mempunyai peranan 

serta kepentingannya tersendiri dalam usaha untuk membangunkan masyarakat dan negara. 

Hal ini kerana belia sebagai pemimpin masa kini dan masa hadapan mesti bergerak dalam 

kematangan, keupayaan dan motivasi yang lebih kukuh. Sehubungan itu, kertas kerja ini akan 

membincangkan dapatan daripada kajian faktor personaliti dan penyertaan politik dalam 

kalangan belia di Selangor.  

Metodologi 

Kajian ini telah dijalankan di Selangor di empat buah daerah iaitu Gombak, Klang, Petaling 

dan Hulu Langat sebagai lokasi kajian. Responden dalam kajian ini adalah sebanyak 398 

orang yang terdiri daripada belia yang berumur 24-40 tahun. Pendekatan kuantitatif telah 

digunakan dalam kajian dan data dikumpul melalui pengedaran borang soal selidik. Kajian 

ini menggunakan empat faktor personaliti daripada Model Lima Faktor iaitu personaliti 

mudah bersetuju, ekstrovert, kestabilan emosi dan berhati- hati. Ujian Korelasi Pearson 

digunakan bagi menganalisis data kajian untuk melihat hubungan antara faktor personaliti 

dan penyertaan politik dalam kalangan belia di Selangor. 

Kajian Lepas 

Beberapa kajian di luar negara termasuk Malaysia berusaha memahami penyertaan politik 

daripada sudut pandangan belia. Hal ini kerana belia didapati mempunyai perspektif dan 

definisi tersendri yang lebih luas bagi menjelaskan penyertaan politik (O’Toole et al, 2003; 

Harris, Wyn &Younes, 2010). Memang ada kajian yang mendedahkan bahawa sikap belia   

sememangnya berbeza daripada pandangan golongan dewasa (Quitellier, 2007). Oleh itu, 

bagi sesetengah pengkaji mentafsirkan sikap politik belia yang tidak berminat dengan politik 

disebabkan kadar keluar mengundi yang rendah dilihat tidak relevan (Harris, Wyn &Younes, 

2010). Justeru, secara amnya, penyertaan politik boleh dilihat dalam dua aspek penyertaan 

iaitu formal dan tidak formal.  

Pilihan raya masih lagi penting bagi rakyat Malaysia untuk memilih kerajaan yang 

memerintah memandangkan rakyat dikatakan mempunyai ruang yang terhad bagi 

menyatakan pendirian mereka dalam saluran lain  (Mohd Yusof & Azlan, 2002). Ini 

dibuktikan dengan penyertaan politik  formal seperti keluar mengundi dalam pilihan raya 
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adalah tinggi. Dalam  Pilihan Raya Umum ke-13 (PRU13)  yang lepas, kadar keluar 

mengundi yang paling tinggi dalam sejarah pilihan raya. Walaupun tiada data yang khusus 

dapat membuktikan bahawa peningkatan pengundian ini adalah daripada golongan belia 

tetapi ada kajian yang menghubungkan bahawa peningkatan pengundi baru daripada 

kalangan belia dikatakan penyumbang kepada peningkatan jumlah pengundi dalam PRU13  

(Joko, Othman, & Damit, 2016; Nga et al, 2014; Mohd Hariszuan, 2014). Namun begitu, 

aktiviti politik formal yang lain seperti penglibatan secara rasmi dalam parti politik masih 

lagi rendah (Hilal Azmi, 2015). Belia di Malaysia dilihat semakin cenderung ke arah aktiviti 

politik tidak formal yang lain seperti menyertai demonstrasi, melayari blog politik dan 

menyertai aktiviti NGO (Nga et al, 2014). Fenomena ini menimbulkan persoalan apakah yang 

mendorong belia lebih cenderung kepada aktiviti tidak formal? Adakah mereka sudah hilang 

‘kepercayaan’ dengan ruang politik formal? 

Dalam membincangkan bentuk penyertaan politik golongan belia, beberapa kajian di luar 

negara melihat personaliti sebagai salah satu faktor yang mempengaruhi penyertaan politik 

belia (Gallego & Oberski, 2011). Faktor personaliti dikatakan penting kerana dapat mencorak 

tingkah laku politik individu (Bekkers, 2005; Ha, Kim & Jo, 2013; Weinschenk, 2013). 

Tambahan pula, kajian-kajian lepas telah membuktikan terdapatnya hubungan antara 

personaliti dan penyertaan politik seperti di Amerika Syarikat (Gerber et al, 2011; Mondak & 

Halperin, 2008; Mondak et al., 2010), Korea (Ha, Kim & Jo, 2013) and Uruguay and 

Venezuela (Mondak et al., 2010). Namun begitu, dapatan kajian yang berbeza boleh dilihat 

dalam kajian-kajian lepas yang akan dibincangkan dalam bahagian hasil kajian dan 

perbincangan. 

 

Hasil Kajian dan Perbincangan 

Hasil dapatan bagi ujian Korelasi Pearson mendapati tiada faktor personaliti (personaliti 

mudah bersetuju, ekstrovert, kestabilan emosi dan berhati- hati) yang mempunyai 

hubunganyang signifikan dengan penyertaan politik formal. Hal ini kerana nilai p bagi 

personaliti mudah bersetuju ialah  0.849 dan nilai p bagi personaliti ekstrovert ialah 0.535. 

Selain itu, personaliti kestabilan emosi memperoleh nilai p iaitu 0.391 diikuti nilai p bagi 

personaliti berhati-hati ialah 0.947. Dalam dapatan tersebut, kesemua personaliti mempunyai 

nilai p>0.005. Oleh itu, dapatan ini menunjukkan belia yang berpersonaliti mudah bersetuju, 

ekstrovert, kestabilan emosi dan berhati- hati tidak mempunyai perkaitan dengan penyertaan 

politik formal di Selangor. Mondak dan Halperin (2008) turut memperoleh dapatan yang 
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sama apabila kesemua personaliti tidak mempunyai hubungan dengan penyertaan politik 

menerusi aktiviti memakai butang politik.  Walau bagaimanapun, kajian yang dilakukan oleh 

Gerber et al, (2011) pula menunjukkan mereka yang berpersonaliti ekstrovert mempunyai 

hubungan signifikan yang positif dengan memakai butang politik.  

Selain itu, bagi dapatan penyertaan politik tidak formal pula, kajian menunjukkan personaliti 

kestabilan emosi tidak mempunyai hubungan dengan penyertaan  politik tidak formal belia di 

Selangor. Nilai p yang diperoleh adalah 0.977 iaitu p>0.005. Hal ini menunjukkan belia yang 

berpersonaliti kestabilan emosi tidak mempunyai perkaitan dengan penyertaan politik tidak 

formal. Namun begitu, dapatan menunjukkan personaliti ekstrovert mempunyai perhubungan 

dengan penyertaan politik belia di Selangor. Hal ini kerana nilai p bagi  personaliti ekstrovert 

adalah 0.020 iaitu p<0.05. Nilai p bagi personaliti mudah bersetuju pula ialah 0.008 iaitu 

p<0.05 manakala p bagi personaliti berhati-hati  adalah 0.001 iaitu p<0.05. Nilai p tersebut  

menunjukkan terdapatnya hubungan yang signifikan yang positif antara personaliti 

ekstrovert, mudah bersetuju dan berhati-hati dan penyertaan politik tidak formal. Oleh itu, 

dapatan ini menunjukkan belia yang berpersonaliti mudah bersetuju, ekstrovert dan berhati- 

hati mempunyai pengaruh dan kecenderungan terhadap penyertaan politik tidak formal di 

Selangor. Namun begitu, kajian yang dilakukan di Korea oleh Ha, Kim dan Jo (2013) 

menunjukkan personaliti berhati-hati, kestabilan emosi dan mudah bersetuju mempunyai 

hubungan yang negatif dengan penyertaan politik tidak formal menerusi aktiviti protes. 

Perkara ini menunjukkan mereka yang mempunyai personaliti berhati-hati, kestabilan emosi 

dan mudah bersetuju yang tinggi cenderung mengelak untuk menyertai aktiviti protes. 

Tambahan, kajian mereka turut menunjukkan personaliti ekstrovert tidak mempunyai 

hubungan yang signifikan terhadap aktiviti protes.  

Berdasarkan dapatan yang diperoleh, terdapat perbezaan hasil kajian ini dengan kajian lepas 

berkenaan kajian faktor personaliti dan penyertaan politik ini. Terdapat beberapa faktor yang 

menyebabkan dapatan yang berbeza diperoleh antara kajian di Selangor dan juga kajian di 

negara lain. Pertama, dapatan yang tidak konsisten adalah disebabkan oleh perbezaan budaya 

(McCrae, 2002, Mondak et al, 2010). Hal ini kerana, setiap personaliti ini berbeza merentasi 

budaya dan negara (McCrae, 2002). Perkara ini menyebabkan pemahaman individu itu 

berbeza kerana bergantung kepada idea, kepercayaan, dan nilai yang dimiliki budaya dan 

negara yang mereka duduki. Kedua, proses politik sesebuah negara turut memainkan peranan 

dalam mempengaruhi dapatan yang diperoleh. Sebagai contoh, di Korea pula, berlakunya 

ketegangan politik sewaktu kajian dilakukan (Ha, Kim & Jo, 2013). Oleh itu, bagi 



10 
 

mengelakkan konflik mereka yang berpersonaliti ekstrovert dilihat tidak cenderung 

melakukan aktiviti politik tidak formal. Ketiga, Mondak dan Halperin (2008) 

menggunakan kaedah mendapatkan data yang berbeza iaitu menggunakan telefon yang 

dilihat turut mempengaruhi perbezaan dapatan kajian. Kesemua faktor-faktor ini dilihat 

memberi kesan kepada kepelbagaian dapatan yang diperoleh oleh setiap negara. 

Kesimpulan 

Kesimpulannya, kajian ini mengesahkan bahawa faktor personaliti turut mempunyai 

pengaruh terhadap penyertaan politik bagi belia di Selangor sebagaimana yang telah 

dibuktikan oleh pelbagai kajian di negara lain. Oleh itu, dapatan kajian ini mampu meluaskan 

skop penjelasan penyertaan politik dengan memasukkan aspek psikologi dalam bidang kajian 

penyertaan politik di Malaysia. Selain itu, kajian ini dapat meningkatkan pemahaman 

berkenaan penyertaan politik melalui aspek personaliti khususnya daripada budaya 

masyarakat di Malaysia. Oleh, kajian akan datang perlu mempertimbang faktor media 

sebagai moderator atau mediator kepada faktor personaliti bagi melihat kesan terhadap 

penyertaan politik belia di Selangor. 
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Pendahuluan 

 

Ancaman pengganas terutamanya dalam kalangan belia sejak lebih daripada satu dekad 

berikutan serangan 9/11 di Amerika Syarikat telah mengejutkan masyarakat antarabangsa dan 

mengubah perspektif global mengenai ancaman keganasan dan kaedah untuk mencegahnya 

terutamanya dalam kalangan belia (Abdul Halim, 2007).  

 

Menurut Hofmeister (2015), sejak kebelakangan ini, rangkaian pengganas telah berkembang 

dan ada yang mula beroperasi, merekrut belia dan mencari kader-kader secara ekstensif untuk 

merealisasikan matlamat kumpulan pengganas. Dengan mengambil kesempatan ke atas 

kepesatan globalisasi, dunia tanpa sempadan, sistem kewangan antarabangsa yang menerobos 

sempadan setiap negara, kepesatan komunikasi dan maklumat, kumpulan pengganas boleh 

sampai ke setiap negara, berpindah operasi, memindahkan wang dan bahan merentasi 

sempadan melalui ekonomi yang bersifat global (Awan, 2015).  

 

Hari ini, dunia menghadapi beberapa ancaman gerakan ekstremisme dan radikalisme seperti 

Daish atau Negara Islam Iraq dan Syria (ISIS atau ISIL) dan keganasan di Timur Tengah, 

aktiviti pengganas oleh Boko Haram di Nigeria, Al-Shabab di Somalia, Taliban dan Al -

Qaeda di Afghanistan dan Pakistan, gerakan pemisah di Selatan Thailand dan Filipina, 

penghapusan etnik Rohingya di Rakhaine, Myanmar, persaingan militia di Libya dan 

ancaman Jama’ah Islamiah di Asia Tenggara. Ekstremisme dan radikalisme dengan paten 

baharu telah muncul dan ancaman yang sedia ada telah berkembang dengan ketara dalam 

tempoh empat tahun yang lalu membuatkan tindak balas global menjadi sangat penting. 

Sebagai ancaman utama kepada keselamatan dan ketenteraman pada abad ke-21, keganasan 

menuntut tindak balas yang lebih daripada biasa dan berkesan. Tiga tahun yang lalu telah 

menyaksikan peningkatan dramatik dalam serangan pengganas di seluruh dunia seperti 

serangan di Texas, Ottawa, serangan terhadap Charlie Hebdo di Paris, beberapa serangan 

mailto:amini@upm.edu.my
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pengganas di Pakistan dan beberapa orang yang lain di Afrika termasuk pembunuhan 

beramai-ramai Baga dan serangan di University of Kenya. 

 

Jumlah sebenar anggota Daish di Iraq dan Syria tidak diketahui tetapi dianggarkan di antara 

50,000 hingga 80,000 orang. Begitu juga dianggarkan seramai 31,000 yang kebanyakannya 

belia warga asing telah menyertai perjuangan Daish sama ada di Syria dan Iraq. Fokus 

meramaikan ahli Daish adalah menerusi pujukan dan propaganda termasuk merekrut para 

belia dari Eropah, Amerika Syarikat dan Australia serta sekurang-kurangnya dari 77 buah 

negara lain (Harian Metro, 2 Jun 2016). 

 

Menurut Datuk Ayob Khan Mydin Pitchay, Ketua Penolong Pengarah Bahagian Counter 

Terrorism, Cawangan Khas, Polis Diraja Malaysia polis telah menahan 257 individu kerana 

terbabit dengan kegiatan militan Daish di negara ini sejak April 2013 sehingga 30 Oktober 

2016. Manakala jumlah belia yang ditahan ialah sebanyak kira-kira 80 peratus yang terdiri 

daripada golongan berumur bawah 40 tahun (http://www.astroawani.com/berita-malaysia/80-

peratus-pengikut-daish-golongan-belia-berumur-bawah-40-tahun-121949). 

 

Menurut Azizudin (2016), yang menjalankan kajian dalam kalangan mahasiswa, 66.7 peratus 

mahasiswa tidak bersetuju bahawa menyertai IS sebagai satu jihad yang menerima balasan 

syurga manakala 9.3 peratus yang bersetuju dengan jihad IS. Apa yang mengejutkan ialah 

19.5 peratus mahasiswa menyatakan boleh menerima pendekatan politik IS. Penemuannya 

yang agak meragukan ialah dapatan bahawa hanya 4.8 peratus pelajar yang terpengaruh 

dengan IS melalui media sosial dan Internet. Menurut Jabatan Keselamatan Dalam Negeri 

Amerika Syarikat, Direktorat Sains dan Teknologi (2009), kumpulan-kumpulan pengganas 

telah mengenalpasti potensi dan dinamik internet untuk mengindoktrinasi belia melalui 

mesej-mesej, sebagai alat merekrut belia dan radikalisasi orang muda. 

 

Kumar Ramakrishna (2011) telah membincangkan bagaimana anak-anak muda boleh 

menjadi ganas dan radikal atas nama agama. Baginya, anak-anak muda ingin mendapatkan 

maruah, sifat tersendiri dan penghormatan terhadap diri sendiri. Beliau juga memperkenalkan 

istilah “cognitive radicalization” yang bermaksud dunia ini terbahagi kepada dua; “kita baik” 

dan “mereka jahat” dalam menganalisis kegiatan terrorisme yang terhasil daripada 

kepercayaan bahawa keganasan diabsahkan atas nama dan matlamat agama dan politik. Para 

http://www.astroawani.com/berita-malaysia/80-peratus-pengikut-daish-golongan-belia-berumur-bawah-40-tahun-121949
http://www.astroawani.com/berita-malaysia/80-peratus-pengikut-daish-golongan-belia-berumur-bawah-40-tahun-121949
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pengganas mengganggap mereka sahaja yang baik dan orang lain yang tidak menyokong 

perjuangan mereka sebagai jahat.  

 

Homeland Security Institute (2009), Amerika Syarikat telah menjalankan penyelidikan 

berorientasikan kajian kes terhadap beberapa kumpulan pengganas di dunia dengan melihat 

aspek usia belia yang terlibat, mereka yang merekrut belia berusia peringkat sekolah, 

bagaimana mereka direkrut, apakah yang diminta untuk belia lakukan, apakah manfaat 

penrekrutan dan apakah inisiatif untuk menangani isu penrekrutan ini. Di antara kumpulan 

pengganas yang dikaji ialah Al-Qaeda, Jemaah Islamiyah, Hamas dan Hizballah, Al-Qaeda 

Morocco dan kumpulan pengganas Euskadi Ta Askatasuna (ETA). 

Kajian yang ditaja oleh European Parliament, Committee On Civil Liberties, Justice And 

Home Affairs (Libe) (2014) pula memberi tumpuan kepada langkah-langkah terbaik untuk 

mencegah radikalisasi belia dalam Kesatuan Eropah. Ia menilai dasar dan kaedah menangani 

dan menghadapi radikalisme baik dari segi kecekapan maupun impak sosial. Berlandaskan 

konsep radikalisasi sebagai satu proses peningkatan, kajian ini menekankan keperluan untuk 

mengambil kira hubungan antara individu, kumpulan dan respons setiap negara. Dalam hal 

ini, kajian ini juga mendedahkan beberapa kelemahan dasar-dasar semasa, seperti kesukaran 

melaporkan tentang seseorang individu atas alasan penilaian yang tidak pasti mengenai 

bahaya tertentu dan masalah mengaitkan ketidakpuasan hati politik dengan hal ehwal etnik 

dan agama. Kajian ini juga mendedahkan kekaburan amalan pentadbiran yang sepatutnya 

proaktif dan undang-undang counter-terrorism yang berpotensi memberi kesan negatif 

kepada hak-hak fundamental warganegara. 

 

YB. Khairy Jamaluddin, Menteri Belia dan Sukan berkata bahawa Kementerian Belia dan 

Sukan melalui Institut Penyelidikan Pembangunan Belia Malaysia (IYRES) sedang 

melakukan kajian untuk mengenal pasti faktor belia di negara ini menyertai militan Daish. 

Kajian itu juga melibatkan PDRM dan Jabatan Penjara Malaysia termasuk menemubual belia 

yang ditahan polis kerana terbabit secara langsung dengan kumpulan militan Daish dan 

dapatan kajian itu dijadualkan dibentangkan kepada YAB. Perdana Menteri pada Januari 

2017. Kajian ini juga dikatakan akan mencadangkan beberapa program intervensi untuk 

mengelakkan para belia daripada terjebak dengan aktiviti ekstremisme dan terrorisme 

(http://www.astroawani.com/video-malaysia/kajian-kenal-pasti-mengapa-belia-sertai-daish-

129583). 

http://www.astroawani.com/video-malaysia/kajian-kenal-pasti-mengapa-belia-sertai-daish-129583
http://www.astroawani.com/video-malaysia/kajian-kenal-pasti-mengapa-belia-sertai-daish-129583
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Venhaus (2010) mengkaji sebab-sebab belia tertarik menyertai kumpulan pengganas Al-

Qaeda.  Kajian beliau yang melibatkan 2,032 belia Al-Qaeda mendapati belia menyertai Al-

Qaeda kerana mereka melihat diri masing-masing sebagai mangsa dan percaya bahawa ia 

adalah kerana persekitaran dan keadaan. Kebanyakan individu yang mengambil bahagian 

dalam kajian itu berhujah bahawa mereka mahu memperjuangkan hak untuk menghukum 

Barat kerana menzalimi umat Islam. Mereka juga merasakan tidak berpuas hati terhadap ahli-

ahli keluarga mereka terutamanya bapa mereka atau ahli-ahli komuniti mereka. Perasaan ini 

wujud sebelum individu tersebut menunjukkan minat terhadap Al-Qaeda. Terdapat juga belia 

yang merupakan “Pencari Status” yang melihat dunia sebagai tempat yang tidak memahami 

diri mereka sepertimana ia mengiktiraf dirinya sendiri. Ketidakpuasan hatinya timbul 

daripada kurangnya kejayaan dalam dirinya dan kurang dihargai oleh komunitinya. Jenis 

yang ketiga adalah “Pencari Identiti”. Pencari identiti lebih bimbang tentang cara mereka 

menyesuaikan diri ke dalam organisasi. Motif utama mereka adalah kewujudan mereka 

sebagai ahli sesuatu pertubuhan. Jenis keempat ialah “Pencari Cabaran”. Kumpulan ini terdiri 

daripada kurang lima persen daripada jumlah responden dan didapati mereka mempunyai 

motivasi yang sangat berbeza daripada tiga kumpulan lain. Mereka dipenuhi dengan daya 

hidup dan rasa ingin menyelesaikan tugas yang membebankan. Mereka biasanya bosan hidup 

dalam komuniti mereka sendiri dan tercari-cari cabaran.  Mereka biasanya sering tertarik 

dengan permainan video agresif dan kisah-kisah yang diceritakan oleh pejuang yang kembali 

dari perjuangan. Mereka juga didorong oleh gambaran tentang kepahlawanan para pejuang 

Al -Qaeda dan janji tentan kemenangan. 

 

Hüseyin Bagci and Hasan Hilmi Gullu (2016) yang membuat kajian perbandingan mengenai 

PKK (Partiya Karkeren Kurdistan, Kurdish Workers’ Party) dan IS (Islamic State) di Turki 

mendapati kebanyakan belia menyertai PKK kerana faktor perjuangan bangsa dan 

kemerdekaan Kurdistan serta ingin menjadi hero apabila menyertai pertubuhan itu. 

Keganasan global telah mengalami perubahan besar sejak kebangkitan kumpulan pengganas 

baharu. Sejak tahun 2011, perang saudara di Syria dan dalam konteks tertentu di Iraq telah 

memberi nafas baharu kepada kegiatan ekstremisme dan radikalisme sama ada dalam Syria 

dan Iraq atau di peringkat antarabangsa. Apa yang berlaku di Syria dan Iraq juga telah 

menghasilkan gelombang yang tidak pernah berlaku berkaitan usaha mengrekrut belia dan 

remaja secara ekstensif. Sebilangan besar daripada mereka berumur sepuluh tahun ke bawah 

ketika insiden 9/11. Para belia dan remaja ini merupakan generasi baharu “jihad” dan mereka 
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telah membesar serta mengetahui lebih lanjut mengenai Syria, Abu Bakr Al-Baghdadi, Iraq, 

Zarqawi, Twitter dan Facebook. 

 

Menurut Engin Durnagöl (2009),  jenayah terancang transnasional, pengedaran dadah dan 

keganasan antarabangsa merupakan tiga risiko utama yang  sedang dihadapi oleh dunia dan 

mengancam keselamatan sesebuah negara. Peranan dadah dalam keganasan dan jenayah 

terancang didapati mempunyai perkaitan yang amat rapat. Hasil daripada penjualan dadah 

dijadikan sebagai sumber kewangan untuk melakukan aktiviti-aktiviti yang tidak sihat. 

Pengganas juga bekerjasama dengan organisasi jenayah lain dan mereka menerima pakai 

objektif kedua-dua jenayah dan ideologi secara bertukar ganti. Perbezaan utama antara 

pengganas dan kumpulan jenayah terancang ialah pertubuhan pengganas umumnya 

mempunyai ideologi tertentu sama ada berkaitan politik atau agama manakala kumpulan 

jenayah terancang bermotivasikan kepuasan material dan wang ringgit. Walaupun kumpulan 

pengganas tidak mempunyai matlamat kewangan, mereka memerlukan sumber kewangan 

untuk bergerak dan merealisasikan matlamat mereka. Manakala bagi kumpulan jenayah 

terancang pertama, penjualan najis dadah adalah cara yang paling menguntungkan dan cepat 

untuk mendapatkan wang bagi memenuhi keperluan mereka. Organisasi jenayah terancang 

boleh wujud tanpa pengedaran dadah tetapi dadah tidak boleh hidup tanpa jenayah terancang. 

 

Caroline Wanjiru Watheka (2015), telah menjalankan kajian mengenai potensi belia yang 

terlibat dalam aktiviti keganasan di Kenya. Ini termasuk faktor-faktor yang mempengaruhi 

remaja untuk menyertai kumpulan pelampau di Kenya, terutamanya belia etnik Somalia di 

Eastleigh, pinggir bandar Nairobi. Kajian beliau meneroka peranan sama ada faktor 

kemiskinan yang mendorong belia untuk melibatkan diri dalam kegiatan ekstremisme; sama 

ada agama adalah faktor yang menarik perhatian belia untuk melibatkan diri dalam 

ekstremisme; atau sama ada peminggiran budaya etnik dan diskriminasi terhadap belia 

membawa kepada  ekstremisme. Kajian beliau menunjukkan bahawa kemiskinan adalah 

faktor penggerak untuk belia terlibat dalam aktiviti pengganas. Belia yang telah ditolak untuk 

menyertai kumpulan pengganas merasakan bahawa penglibatan dalam kumpulan pengganas 

tersebut membolehkan mereka untuk menyara keluarga dan diri sendiri. Kebanyakan belia 

yang menganggur dan yang terdesak untuk mencari pendapatan mempunyai tekanan perasaan 

yang kuat untuk memperoleh wang secara cepat melalui penyertaan dalam kumpulan 

pengganas demi untuk menyara keluarga mereka. Kajian ini juga menunjukkan bahawa para 

belia merasakan bahawa mereka yang tertarik untuk menyertai kumpulan pengganas atas 
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nama Islam dan sanggup berbuat demikian kerana mereka sangka Al-Quran mengajarkan 

sedemikian. Ini sebenarnya lebih tertumpu kepada salah faham terhadap ajaran Islam dan 

salah tafsir pengertian-pengertian Al-Quran yang sebenarnya. Kajian beliau juga mendapati 

bahawa para belia merasakan bahawa diskriminasi memainkan peranan dalam memacu belia 

untuk menyertai aktiviti keganasan. Pada masa yang sama, para belia yang mempunyai 

pengalaman profil etnik dan diskriminasi merasakan semangat kekitaan sebagai kumpulan 

pelampau membolehkan mereka memberikan justifikasi bahawa mereka mempunyai nilai 

sepunya dan membentuk satu identiti mereka yang unik sebagai sebahagian daripada 

kumpulan yang dianggap teraniaya. Sementelahan pula, apabila mereka berada dalam 

kumpulan haram ini, mereka dapat melindungi diri mereka daripada gangguan yang bersifat 

perkauman. Faktor tahap kemiskinan merupakan peratusan yang tertinggi bagi belia untuk 

melibatkan diri dalam kegiatan ekstremisme. Pengangguran, terpinggir dan tidak mempunyai 

sumber kewangan menyebabkan para belia lebih mudah terdedah kepada suatu situasi di 

mana mereka direkrut oleh kumpulan-kumpulan pelampau di Eastleigh. Belia yang tidak 

menerima kefahaman yang betul mengenai Islam lebih cenderung untuk menyertai 

pergerakan jihad songsang, ekstremisme dan kumpulan pengganas. Belia yang kekurangan 

pengetahuan, menghabiskan sebahagian besar masa mereka dalam persekitaran agama yang 

radikal atau mendengar ceramah pendakwah radikal juga lebih cenderung untuk menjadi 

pengikut pergerakan jihad. Para belia sepatutnya disediakan modal dan pembiayaan untuk 

menggalakkan idea-idea inovatif bagi menjadi usahawan yang berjaya.  

 

Persepsi kita mengenai asal usul pengganas selalunya tersilap. Menurut Bizina dan Gray 

(2014), pemaparan pengganas sebagai orang asing dari negara terpinggir yang mundur,  

sebenarnya tidak tepat dengan peningkatan terkini belia Islam warganegara Kanada, Amerika 

dan British yang menyertai barisan pertubuhan pengganas. Belia yang ekstrem dan radikal 

menjadi salah satu ancaman yang paling penting dalam keganasan antarabangsa di dunia hari 

ini. Pada pandangan Bizina dan Gray, terasing secara sosial, belia yang kecewa beralih 

kepada ekstremisme dalam pencarian identiti diri yang kompleks. Kebanyakan belia Islam 

yang lahir di Eropah Barat atau Amerika Utara, atau saudara baharu (Islam) mempunyai 

kebebasan untuk mengembara bagi berbagai tujuan tanpa tertakluk kepada keperluan visa 

yang ketat. Bizina dan Gray juga meramalkan kegiatan radikalisme akan meningkat kerana 

ramai belia melihat ini sebagai peluang mereka untuk “bersinar”, memiliki identiti yang unik 

dan untuk membuat perbezaan kendiri. Proses radikalisasi dapat dilambatkan pada arena 

antarabangsa melalui peranan proaktif oleh agensi yang memerangi keganasan dan 
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bekerjasama sepenuhnya dengan agensi penguatkuasaan undang-undang tempatan dan juga 

dengan rakan-rakan mereka di negara-negara asing. Malangnya, proses birokrasi dan 

matlamat geopolitik pelbagai negara tidak membenarkan penyusunan semula secara pantas 

pelbagai agensi dan meningkatkan kerjasama dengan masyarakat setempat, sekali gus 

menimbulkan dilema keradikalan belia. Mereka juga berhujah adalah penting usaha untuk 

deradikalisasi belia untuk melibatkan diri dalam masyarakat tempatan sepenuhnya. 

Komunikasi antara semua peringkat kerajaan dan masyarakat adalah penting untuk kejayaan 

deradikalisasi. Adalah menjadi satu keperluan sekarang ini untuk memerangi kegiatan 

radikalisme atas talian (online radicalism) dan gerakan Islam yang radikal. 

 

Rohan Gunaratna (2015) telah menjalankan kajian kualitatif dengan menemubual mereka 

yang telah pergi berjuang di Syria dan Iraq. Beliau telah mengenalpasti bagaimana landskap 

ancaman ISIS (Daish) yang sedang membangun di Asia Tenggara. Perkembangan di Asia 

Tenggara boleh memberikan gambaran jelas bagaimana negara-negara lain boleh mencegah 

dan bertindak balas terhadap cabaran semasa dan persekitaran ancaman serta  bekerjasama 

dengan rakan-rakan antarabangsa untuk mengurangkan ancaman. Walau bagaimanapun, 

masih terdapat keperluan untuk kerjasama dan penyelarasan pada peringkat lokal dan 

antarabangsa dalam semua dimensi bagi memerangi keganasan. Persoalannya ialah adakah 

kita boleh memberi penerangan tentang faktor-faktor yang telah menyumbang kepada 

perkembangan terkini di Timur Tengah dan untuk membincangkan implikasi keganasan 

kepada masyarakat di Asia Barat, Asia Timur, Afrika dan Eropah? Adakah kita mempunyai 

fakta, data dan maklumat berkaitan pengambilan muda orang, belia dan remaja dalam aktiviti 

ekstremism dan radikalisme?. Apakah daya tarikan kumpulan pengganas kepada golongan 

belia? Apakah peranan agama dan media sosial dalam konteks ini? Apakah langkah-langkah 

deradikalisasi dan pencegahan aktiviti ekstremism dan radikalisme? 

 

Kesimpulan 

 

Pembasmian ideologi pengganas akan terhasil dan berkesan jika kita dapat mencegah ianya 

daripada mempengaruhi para belia dan remaja. Sikap berhati-hati dan langkah pencegahan 

perlu dilakukan untuk membendung penularan ideologi ekstremisme dan radikalisme dalam 

kalangan mahsiswa, belia dan remaja. Beberapa persoalan boleh kita dapati daripada analisis 

terhadap sorotan literatur di atas. Apakah tahap kefahaman dan pengetahuan belia Malaysia 

mengenai isu-isu ekstremisme dan radikalisme dalam negara dan di luar negara? Apakah 
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persepsi belia Malaysia mengenai aktiviti ekstremisme dan radikalisme di Malaysia dan pada 

peringkat antarabangsa? Adakah kita telah menyediakan para belia dengan pengetahuan dan 

pemahaman tentang psikologi dan tingkah laku corak belia yang terdedah kepada keganasan? 

Adakah kita telah mewujudkan kesedaran mengenai isu penting ini kepada para belia? 

Apakah wadah untuk bertukar pandangan dan pengalaman Malaysia dalam menangani isu 

ini? Adakah kita memahami belia, peranan mereka sebagai agen perubahan dan isu belia serta 

krisis identiti? Apakah sebab dan trend semasa penglibatan belia dalam keganasan, 

penyertaan belia berpendidikan dalam ekstremisme dan keganasan, proses pengambilan ahli 

dan penrekrutan ahli gerakan terorisme dan proses pemulihan untuk suspek muda pengganas? 

Apakah peranan internet dan media sosial dalam menyebarkan propaganda pengganas dan 

langkah-langkah untuk menangani aktiviti tersebut? Apakah selain daripada itu, cara atau 

kaedah agar kita dapat meneroka alternatif yang pelbagai agar belia dapat terlibat dalam 

aktiviti kemanusiaan, aktivisme dan projek kesukarelaan  dan bukannya aktiviti keganasan? 
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Pengenalan 

Secara umum, kesejahteraan hidup merujuk kepada keadaan di mana seseorang individu itu 

sudah dapat atau belum dapat memenuhi keperluan hidupnya. Kesejahteraan hidup boleh 

dinilai atau diukur secara objektif mahu pun secara subjektif. Dimensi kesejahteraan objektif 

menilai dari perspektif kuantiti keperluan yang telah diperolehi. Pada masa yang sama, 

seseorang individu boleh menilai tahap kesejahteraannya melalui interaksi dengan pelbagai 

jenis persekitaran kehidupan (kehidupan ekonomi, sosial, politik, fizikal, tempat kerja dan 

juga spiritual). Aspek ini melibatkan dimensi kesejahteraan subjektif. Penilaian atau 

pengukuran dalam aspek ini melibatkan perasaan seseorang dan bagaimana beliau menilai 

keadaan kualiti kehidupannya pada masa tertentu dalam pelbagai persekitaran hidup itu.  

Berasaskan takrifan di atas, fokus kajian ini adalah untuk mengetahui apakah  tahap 

kesejahteraan komuniti Serendah. Dalam persiapan awal dalam perancangan membangunkan 

komuniti mengukur tahap kesejahteraan komuniti (dalam kes ini komuniti mukim Serendah) 

wajar dilakukan. Ia boleh dianggap sebagai salah satu usaha membina profil komuniti 

Serendah selain daripada bagi mengetahui latarbelakang kekuatan penduduk tempatan seperti 

yang disebutkan lebih awal tadi. Maklumat yang diperoleh nanti merupakan pengetahuan 

umum kepada semua pemegang taruh (stakeholders) dalam membangunkan komuniti 

tempatan kemudian hari kelak. Mana-mana aspek kesejahteraan yang kurang baik atau 

menonjol boleh dijadikan asas dalam perancangan tindakan memperbaiki kesejahteraan hidup 

komuniti berkenaan. Disebaliknya pula mana-mana aspek kesejahteraan yang tinggi 

tahapnya, boleh dipelajari penumpuan yang diberikan supaya dapat diguna pakai dalam 

menjayakan proses membangunkan komuniti yang sama. 

Berdasarkan dapatan kajian, suatu model kesejahteraan hidup  boleh dibangunkan yang dapat 

memberi satu gambaran menyeluruh tentang kesejahteraan objektif dan subjektif bagi 

komuniti Serendah. Maka perancangan untuk meningkatkan tahap kesejahteraan penduduk 

oleh pihak pemegang taruh yang berkepentingan dapat dilakukan seiring dengan keperluan 

mailto:raidah0702@gmail.com
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penduduk itu sendiri dan seterusnya membolehkan program yang bersesuaian dapat 

direncanakan. 

 

Metodologi 

Kajian ini merupakan kajian keratan rentas (cross-sectional study) melibatkan komuniti 20 

tahun ke atas. Kaedah survei digunakan untuk memperoleh maklumat berkenaan 

kesejahteraan objektif dan kesejahteraan subjektif. Seramai 400 orang responden telah 

berjaya diperoleh daripada penempatan penduduk di Mukim Serendah iaitu 1) Kg. Dato 

Harun, 2) Taman Idaman, 3) Kg. Seri Serendah, 4) Kampung Orang Asli Hulu Melaka, 5) 

Taman Anggerik dan 6) Pekan Serendah.  

 

Empat dimensi kesejahteraan objektif yang tertumpu kepada aspek ekonomi – pendapatan, 

saraan, perbelanjaan, tabungan, pendidikan, perumahan dan gaya hidup juga diambilkira 

dalam kajian ini. Bagi kesejahteraan subjektif pula, ia mencakupi sembilan (9) aspek iaitu  

(i) Kesejahteraan sosial; (ii) Kesejahteraan spiritual ; (iii) Kesejahteraan pendidikan; (iv) 

Kesejahteraan politik; (v) Kesejahteraan fizikal; (vi) Kesejahteraan keseimbangan kehidupan 

dan pekerjaan; (vii) Kesejahteraan ekonomi; (viii) Kesejahteraan keselamatan; dan (ix) 

Kesejahteraan kemudahan fizikal. 

Selain daripada itu, kajian ini juga menggunakan skala yang tertera pada jadual di bawah 

untuk mengukur tahap kesejahteraan penduduk Serendah. Tahap Cantrill ladder untuk 

menganggarkan kepuasan hidup di komuniti Serendah, 

7,8,9,10 – Flourishing / Berkembang  maju 

5,6          -- Struggling /Berjuang 

1,2,3,4    --  Suffering / Menderita 

Penemuan kajian 

Berdasarkan data kajian, model kesejahteraan objektif dan kesejahteraan subjektif telah 

dibina. Model tersebut yang dikenali sebagai model radar kesejahteraan memberi petunjuk 

secara visual aspek atau komponen mana yang perlu diberi perhatian demi meningkatkan 

kesejahteraan hidup komuniti di Serendah.   



23 
 

Model Radar Kesejahteraan Objektif Komuniti Serendah dihasilkan dengan membandingkan 

poin yang dicapai oleh setiap dimensi dengan poin ideal (100). Rajah 1 menggambarkan 

kedudukan terkini 15 dimensi kesejahteraan objektif komuniti Serendah berbanding dengan 

kedudukan ideal. Aspek yang perlu diberi penekanan adalah perumahan, kesihatan dan 

pendapatan.  

 

Rajah 1: Model Radar Kesejahteraan Objektif Komuniti Serendah 

 

Seterusnya, bagi model Radar Kesejahteraan Subjektif Komuniti Serendah menggambarkan 

kedudukan Sembilan (9) dimensi kesejahteraan subjektif komuniti Serendah berbanding 

dengan kedudukan ideal. Bagi kesejahteraan subjektif pula, aspek yang per diberikan 

perhatian ialah kesejahteraan keselamatan awam dan kesejahteraan keseimbangan pekerjaan 

dan kehidupan. Penduduk di sini merasakan kekerapan berlakunya aktiviti jenayah memberi 

impak kepada keselamatan mereka. Bagi kesejahteraan keseimbangan kehidupan dan 

pekerjaan pula, mereka meluangkan lebih banyak masa di tempat kerja berbanding bersama 

keluarga.  
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Rajah 2: Model Radar Kesejahteraan Subjektif Komuniti Serendah 

 

Seterusnya ialah pengiraan indeks kesejahteraan komuniti Serendah. Dengan mengandaikan 

bahawa wajaran yang sama diberikan kepada semua dimensi kesejahteraaan objektif dan 

subjektif, maka dapatan kajian menunjukkan nilai kesejahteraan objektif ialah sebanyak 

28.71 dan nilai kesejahteraan subjektif ialah sebanyak 34.34. Nilai indeks kesejahteraan 

keseluruhan komuniti Serendah ialah pada paras 63.0%. 

74.66

75.89

82.92

56.92

75.93
63.52

62.105

70.02

56.13

Kesejahteraan
Pendidikan

Kesejahteraan
Kesihatan Fizikal

Kesejahteraan
Spiritual

Kesejahteraan
Keseimbangan
Kehidupan dan

Pekerjaan

Kesejahteraan SosialKesejahateraan Politik

Kesejahteraan
Ekonomi

Kesejahteraan
Kemudahan Fizikal

Kesejahteraan
Keselamatan Awam

Poin Poin Ideal



25 
 

 

Rajah 3: Model Radar Keseluruhan Komuniti Serendah 
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Cadangan 

1. Program berorientasikan ekonomi bagi menjana pendapatan komuniti Serendah perlu 

ditingkatkan secara sistematik. Pemimpin masyarakat sama ada di peringkat komuniti, DUN 

dan Parlimen perlu bekerjasama dalam mengenalpasti potensi program berteraskan ekonomi 

yang boleh diusahakan di kawasan Serendah, seterusnya memanjangkan cadangan ini ke 

peringkat Kementerian Kemajuan Luar Bandar dan Wilayah. Pada pengamatan pengkaji, 

program pembangunan agro atau eco pelancongan berasaskan makanan dilihat sesuai untuk 

dibangunkan di kawasan ini. Oleh itu, pemimpin masyarakat di semua peringkat perlu 

meyakinkan pihak kementerian yang berkaitan dan agensi di bawahnya tentang prospek 

cadangan program yang ingin dilaksanakan; 

 

2. Sebagai langkah awal, keupayaan individu atau kumpulan dalam komuniti Serendah 

dari segenap aspek perlu dibangunkan menerusi skim atau program latihan yang bersesuaian 

agar matlamat program berorientasikan ekonomi dapat dibuat secara berfokus dan selari 

dengan keupayaan individu atau kumpulan dalam komuniti ini; 

 

3. Projek perumahan mampu milik di tanah kerajaan negeri ataupun persekutuan turut 

dicadangkan untuk dibina melalui Perbadanan PR1MA Malaysia (PR1MA) atau Lembaga 

Perumahan dan Hartanah Selangor (LPHS) dengan memberi tumpuan dan keutamaan kepada 

pemilikan rumah pertama dalam kalangan penduduk di Mukim Serendah. Profil kajian 

semasa menunjukkan pemilikan rumah merupakan isu yang dekat dengan komuniti Serendah 

di mana hampir majoriti responden yang dikaji tidak berkemampuan untuk memiliki rumah 

sendiri. Pendekatan sewa dan beli melalui agensi kerajaan persekutuan atau negeri mungkin 

boleh dilaksanakan dalam usaha membantu pemohon tempatan yang gagal untuk 

mendapatkan pinjaman perumahan daripada institusi perbankan; 

 

4. Pada masa yang sama, sebarang aktiviti pembangunan yang hendak dijalankan di 

kawasan Serendah wajar diperhalusi dengan kajian impak pembangunan terhadap alam 

sekitar di kawasan ini. Walaupun kawasan Serendah dilihat berpotensi untuk dibangunkan 

sebagai sebuah kawasan yang berdaya maju, namun aktiviti pembangunan yang tidak 
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terancang boleh memberi kesan yang tidak sihat kepada kualiti alam sekitar semulajadi yang 

terkenal di kawasan ini. Malah, aktiviti pembangunan yang tidak terancang juga dikhuatiri 

boleh mendatangkan kesan yang tidak sihat kepada kesejahteraan hampir 500 orang 

masyarakat Orang Asli suku kaum Temuan yang mendiami di kawasan ini; 

 

5. Bagi meningkatkan kesedaran terhadap penyakit kronik dan penyakit lain, adalah 

disarankan supaya pihak kesihatan di sekitar Serendah dapat menyediakan pengangkutan atau 

klinik bergerak bagi membolehkan komuniti di sini mendapatkan rawatan yang sepatutnya. 

Program kesihatan (saringan kesihatan di peringkat awal Kospen) juga boleh diperkenalkan 

di kawasan ini. Berdasarkan laporan Tinjauan Kesihatan dan Morbiditi Kebangsaan 2015, 

terdapat sebanyak 17.2% penduduk di Malaysia tidak pernah mengetahui tentang status 

penyakit seperti hipertensi (darah tinggi). Pemeriksaan kesihatan yang berkala mampu 

mengesan dan memberi rawatan lebih awal kepada pesakit. 

 

6. Kesejahteraan Keselamatan Awam di Serendah, boleh ditambahbaik dengan 

mengadakan program berasaskan keselamatan awam seperti SRS, RakanCop dan Community 

Policing. Kejadian jenayah berkaitan rompakan yang kerap tanpa mengira waktu dilaporkan 

mempunyai impak ke atas kesejahteraan keselamatan komunit di sini. Komuniti di sini boleh 

menubuhkan Persatuan Rukun Tetangga yang melibatkan setiap penduduk bagi memastikan 

keselamatan mereka terjamin.  

Hasil kajian ini mendapati bahawa kaum Orang Asli di Serendah mencatatkan tahap 

Kesejahteraan Sosial yang tinggi dengan pendapatan minimum RM750 sebulan. Orang Asli 

di sini berasa selesa dengan kehidupan mereka di Serendah walaupun mempunyai pendapatan 

yang rendah. Hasil hutan yang pelbagai dan masih terpelihara membantu mereka untuk terus 

hidup dengan bahagia. Cara hidup mereka ini juga boleh diaplikasi dan diajar kepada 

komuniti Orang Asli di kawasan lain yang mempunyai penempatan yang lebih kurang serupa 

seperti Serendah. 
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Introduction  

 

Malaysia communication and Media Commission (MCMC) reported an increasing number of 

penetration rate (78.7%) in internet users in the first quarter of 2016. The increase of 8.5% in 

2016 as compared to 2014, showed Malaysians more and more gained access to the internet. 

In 2014, MCMC reported male (58.3%) has the highest number of penetration than female 

(41.7%), whereas youth with age group 20 to 24 years old is the highest group age that 

subscribed the internet, followed by the age group 25 to 29 years old and 15 to 19 years old. 

From the findings, it is indicated that youth is the main group that used the internet compared 

to other groups. 

Despite the increasing number of internet users in Malaysia, the issues related with the 

internet are also alarming. Cybercrime, cyber-bullying, love scams, cybersex and etc. are 

examples of issues related to internet users. These issues are not only surging up in Malaysia 

but also around the world. The Star Online reported in March, 2016 that Malaysian women 

lost RM1.09 billion due to love scam on the internet. An article by Mohd.Sani Badron from 

the Institute of Islamic Understanding Malaysia’s website stated PornMD recorded Malaysian 

on average make 22,000 searches daily; make Malaysia at the 19thplace in the world in 

pornographic searching. On the other hand, Harian Metro in 2016 reported 28,671 teenagers 

in Malaysia are addicted to pornography.  

Cybersex defined as any sexual activities mediated by the internet. Delmonico (1997) 

categorised cybersex into three sub-categories: i) watching and exchanging pornographic 

pictures, ii) interaction for sexual purposes in real time, iii) cybersex was conducted offline, 

where using the multimedia system for arousal. Cooper et. al. (2004) defined cybersex as 

using the internet for sexual gratifying, which includes looking at pictures, engaging in sexual 

chats, cybering and exchanging email for sexual explicit purposes. Daneback, Cooper & 

Mănsson (2005) defined cybersex into the simplest way to be understood by others. Cybersex 
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is an online sexual activity, involving two persons or more that engaged in sexual talk for 

sexual pleasure and they may or may not include masturbation.  

There are many studies conducted on cybersex globally. A study by Mitchell, Finkelhor & 

Wolak (2003) found teenagers aged between 15 to 17 years old accidentally watched 

pornography during online. Lo & Wei (2005) indicates that teenagers aged between 14 to 17 

years old are exposed to pornography. In Malaysia, Hassan, Rashid & Shahrina (2012) 

revealed 10.2% of teenagers in Johor Bahru accessed pornography during online.  For 

university or colleges students, Droin & Landgraff (2012) found 7.7% of the respondents 

admitted they often send sex text and 5.4% often send sex pictures. Park & Kang (2013) 

found 9.3% of the university students have a moderate addiction to pornography. Ballester-

Arnal et al. (2016) found 8.6% of the college students have compulsive in cybersex. 

The previous studies revealed there are more and more teenagers and youth involved in 

cybersex. However, the research on cybersex in Malaysia is still lacking among Malaysian 

samples. To date, an instrument is needed to measure the involvement in cybersex that fits 

with the culture of Malaysians. Thus, Internet and Sexual Activities Inventory 

(MISAI;Hassan, Ayob, Bakar & Talib, 2013) was established to overcome this issue. 

 

Objectives 

 

The objectives of this paper are two-fold: 

1. To analyse the reliability of MISAI. 

2. To propose practical implementations of MISAI. 

 

The Internet and Sexual Activities Inventory (MISAI) was established by Hassan, Ayob, 

Talib & Bakarin 2013 to measure the degree of online sexual activities of the adolescent 

users and offline sexual behaviour as a result of online contact. MISAI has 23-items, scored 

on a 5 point from “Never true” to “Often true”. The items in MISAI include i) online 

contacts, ii) offline contacts, iii) sexual behaviours, and iv) cybersex. The scoring of MISAI 

is as below: 

Table 1: Total score and explanations of MISAI 

Total score Explanation 

23-53 Low 

54-84 At-risk 

85-115 Hyperactive-Compulsive 
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Method 

 

The reliability analysis of MISAI was examined in terms of internal consistency. This method 

was used to ensure each item in the MISAI was measuring the same construct. To test the 

reliability of MISAI, we conducted the reliability test to two different sample groups. First, 

we conducted the reliability test to the i) teenagers sample, aged 13 to 18 years old,and ii) 

university students samples aged between 22 to 24 years old. All the samples are Malaysians, 

with the majority from the Malay ethnic group. For teenagers, the MISAI was administered 

through paper and pencil, where else for the university students, the MISAI was conducted 

online.  

Based on the reliability analysis for pre-test (N=30) and post-test (N=648) for teenager 

samples, the overall Cronbach’s Alpha for MISAI pre-test isα = .929 and post-test is α = 

.906. According to Hassan &Ghazali (2012), the minimum Cronbach’s Alpha for reliability is 

more than .70. Based on the result, it shows MISAI has high reliability to be used for 

Malaysian teenagers. 

 

Table 2: The pre-test and post-test of MISAI for teenager sample 

 Pre-test (N=30) Post-test (N=648) 

Item 

no. 

Items Corrected 

Item-Total 

Correlatio

n 

Cronbach'

s Alpha if 

Item 

Deleted 

Correcte

d Item-

Total 

Correlati

on 

Cronbach'

s Alpha if 

Item 

Deleted 

1.  …having boyfriend/girlfriend .423 .930 .533 .902 

2.  
…. Contacting through short messages 

services (SMS) 
.309 .934 .567 .902 

3.  … contacting through phone .661 .926 .605 .901 

4.  …contacting through social media .635 .925 .569 .901 

5.  …web camera .659 .925 .565 .901 

6.  … communication network .560 .927 .508 .903 

7.  …dating .734 .923 .650 .899 

8.  …watching pornography .494 .927 .386 .905 

9.  …hugging .809 .921 .676 .898 

10.  …kissing .805 .922 .623 .900 

11.  …masturbation .421 .928 .621 .901 

12.  …oral sex .745 .923 .602 .901 

13.  …sexual intercourse .714 .925 .576 .902 

14.  …sodomy .753 .924 .402 .905 

15.  …teased .759 .923 .643 .900 
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16.  ..being raped -.014 .931 .389 .905 

17.  …threatened after ravished .507 .927 .417 .904 

18.  ….time spent for cybersex .631 .926 .531 .902 

19.  ….the influence of cybersex .704 .924 .479 .903 

20.  …ID for sexual chats .649 .925 .477 .903 

21.  ….x-rated website .299 .930 .455 .905 

22.  
…unable to access internet, I feel angry, 

anxious or depressed 
.663 .925 .395 .905 

23.  …romantic purpose .655 .925 .591 .901 

*The overall Cronbach’s Alpha for MISAI pre-test is .929 

*The Cronbach’s Alpha of overall MISAIpost-test is .906 

 

Next, we conducted an online survey to university students sample (N=30). The reliability 

analysis of Cronbach’s Alpha isα =  .834, which is high in reliability. It shows that MISAI 

has high reliability to be used in Malaysian sample. 

 

Table 3: The reliability analysis for each item in university students sample 

No. Of 

items 

Items Corrected 

Item-Total 

Correlation 

Cronbach'

s Alpha if 

Item 

Deleted 

1.  …having boyfriend/girlfriend .695 .810 

2.  …. contacting through short messages services (SMS) .517 .822 

3.  … contacting through phone .583 .818 

4.  …contatcting through social media .764 .806 

5.  …web camera .418 .827 

6.  … communication network .639 .814 

7.  …dating .635 .814 

8.  …watching pornography .226 .834 

9.  …hugging .470 .827 

10.  …kissing .387 .829 

11.  …masturbation .308 .832 

12.  …oral sex .333 .831 

13.  …sexual intercourse .138 .835 

14.  …sodomy .086 .836 

15.  …teased .456 .825 

16.  ..being raped .086 .836 

17.  …threatened after ravished .086 .836 

18.  ….time spent for cybersex .287 .832 

19.  ….the influence of cybersex .372 .829 

20.  …ID for sexual chats .100 .836 

21.  ….x-rated website .086 .836 
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22.  …unable to access internet, I feel angry, anxious or depressed .166 .840 

23.  …romantic purpose .460 .825 

*The overall Cronbach’s Alpha for MISAI is .834 

 

Discussion and Implication 

 

The results of reliability between two samples group showed high reliability (α>.70). Thus, 

MISAI is reliable to be used as a tool to measure online sexual activities and offline sexual 

activities as a result of online contact (Hassan, Ayob, Talib, Bakar, Hawafi & Ghoroghi, 

2013). A study by Acier & Kern (2011) to study the perception of addiction counselors for 

problematic internet users found the clients with problematic internet used are mostly young, 

they are inhibited, introvert, withdrawn and have a problem in expressing their needs and 

emotions. In addition, sex is still a taboo to be discussed among Asian family. It is proved by 

Kim & Wad (2007) stated parents from Asian American provide little information on 

sexuality with their children and they used implicit and nonverbal ways to communicate their 

sexual values. Because of the cultural barrier, sexual is not easy to be discussed during the 

counseling session. 

Thus, MISAI can be a tool to assess the degree of cybersex among clients as an early step in a 

counselling session. Corey, Corey & Callanan (2007) stated that some practitioners consider 

assessment as a part of the process in a counselling session that leads to a formal diagnosis, 

which they view it is essential to plan a treatment for the clients. By using MISAI, a proper 

treatment and intervention can be planned by counsellors especially on a problem that is 

related with cybersex. Besides, assessment is widely accepted in many counselling theories as 

a tool to get more understanding about clients presenting problems (Corey, Corey & 

Callanan, 2007). Apart from counselling, MISAI also helps other mental health practitioners 

to plan prevention and recovery programs on cybersex among clients in Malaysia. 

 

Conclusion 

 

The reliability of MISAI is high for both, teenager and university student samples. Despite 

the lack of instruments to measure cybersex in Malaysian sample, MISAI can be a tool to 

measure the degree of online sexual activities and offline sexual activities as a result of online 

contact. MISAI can be used in a counselling session, as a tool for client’s assessment in 

cybersex. Besides, MISAI is relevant to be used in other mental health fields for prevention 

and recovery programs. 
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Introduction  

 

In recent years, there has been an increase in the number of investigations into hypersexual 

activities that include excessive and uncontrollable sexual fantasies, urges, and behavior 

(Womack, Hook, Ramos, Davis, & Penberthy, 2013).  Hyper-sexuality is used as an umbrella 

term to describe the excessive sexual behavioral pattern in research and clinical practices 

(Klein, Schmidt, Turner & Briken, 2015).  Simultaneously, internet medium is receiving 

considerable attention among researchers, who have estimated that the level of internet 

addiction among the youth varies considerably from country to country. Malaysia’s level of 

social networking activity has shown an exceptionally high level of engagement. In 2010, 

Malaysia was number nine in the world and in terms of the number of Facebook users, the 

country is ranked third highest in the Asia-Pacific region (Almadhoun, Dominic, Dhanapal, 

& Woon, 2011). In 2016 Reuters Institute Digital News Report has shown an alarming 

statistic that ranked Malaysia as the highest in the world in using social media.  Thus, 

combining hypersexual behavior and internet addiction are considered crucial to measure 

cybersex in Malaysia.  Cybersex has been defined as using the internet for sexual purposes 

(Ghoroghi, Hassan & Ayob, 2016).  

The typical approach to measure cybersex is to ask about the frequency of individual engaged 

in a specified time period and then to sum these frequencies of the agreement to form a total 

cybersex addiction index (Cooper et al., 2004).  This index is presumed to cover a continuum 

ranging from leisure online sexual activities to severe problems. In this kind of scale, all 

items are considered to contribute equally to the total score. Accordingly, no consideration is 

given to the severity of each activity or engagement in cybersex as reflected by each item. 

Most of the psychometric evaluation of these measures to date has been limited to methods 

from classical test theory.  Indices of an instrument reliability and validity based on classical 

test theory, such as Cronbach alpha for internal consistency analyses, principal component 

analysis to explore the underlying dimension and confirmatory factor analyses for the latent 
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variables primarily rely on omnibus statistics of mean score across levels of individual 

variation. This classical test theory application to validate instrument can be influenced 

significantly by sample characteristics.  The analyses from classical theory neither directly 

address the relative severity of individual items beyond the simple frequency of endorsement 

nor the quality of the items as a function of different levels of the construct being measured. 

The Rasch model is one particularly appealing method for analyzing item responses to 

learning more about the performance of scales and latent constructs. The Rasch model, which 

has been described as the only method to “transform raw data from the human sciences into 

abstract equal-interval scales” (Bond & Fox, 2001, p. 7), is a logistic item response model 

that independently scales the severity of both items and persons along a theorized underlying 

latent continuum. The odds of an individual endorsing a given item is seen as a function of 

both the individual’s overall level of problem severity and the severity of that item (Wright & 

Masters, 1982). The Rasch model scales both items and persons using the same metric, an 

equal interval logit scale (i.e., log odds scale—hence the term logistic). Logit units accurately 

reflect the true magnitude of the difference between two proportions.  

 

Problem Statement 

In 2016, Malaysia has 159,275 children out of wed lock; 14,627 cases with a total loss of 

RM1.09 billion of scammed online love and ranked as the highest percentage to use social 

media, yet very few studies were conducted on cybersex in Malaysia.  To date, there is no 

instrument developed that is based on current Malaysian context of highly engaged in the 

internet as a medium for sexual activities.  In addition, there is a very limited instrument that 

measure cybersex activities that have been tested for its validity using Rasch model analysis. 

Therefore, this paper aims to provide evidence of the psychometric validation for MISAI  

using the most reverence statistical analysis i.e. Rasch measurement model.    

 

Method 

The sample was randomly selected from Malaysian schools and universities students aged 13 

to 18 and between 22 to 24 years old using cluster sampling techniques. All the samples are 

Malaysian, with the majority from the Malay ethnic group. The MISAI  was administered 

through paper and pencil for schools students and for university students, it was conducted 

online.  
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Data Analysis 

The test of infit  evaluates the consistency of item parameters across the person measured for 

each item.  Data is combined across all items to provide an overall test of fit.  On the other 

hand, the test of outfit shows the collective agreement for all items across persons. This is to 

support that item difficulties are consistent and stable (Waugh, 2001).  Both item and person 

estimates allow researchers to determine how well an item measures a latent construct. 

Although values range for both infit and outfit mean square fit statistics depends on testing 

situation and measurement purposes (Wright, 1994), an acceptable range for this study is .60 

to 1.40. The figure below shows person-item map for MISAI. 

 

Figure 1: Person-item Map for MISAI  

 

Result  

The results showed that all items of MISAI function the same intended positive direction 

ranged between 27-.75. Items appeared to unidimensionally measure the internet and sexual 

activities with raw variance explained by measures 55.0%. Items spreading covered a broad 
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range of the latent continuum of severity of cybersex. As shown in Figure 1 no more than two 

items measuring cybersex at the same level of probability of endorsement. Items fit the Rasch 

model well, with less severe online sexual activities reliably preceding more severe sexual 

activities in a potential progression toward increasing levels severity. All items fall within the 

infit and outfit cut-off values .60 to 1.40 with an exception of one item. “Item 22: I have been 

rape” showed exceed the cut off out-fit  values. This result is expected due to the inclusion of 

item through research and practice indicates that person who has been raped may likely to be 

hypersexual. However, being raped is explaining other people’s behavior towards the client. 

Thus, we suggest excluding the item in the total score of cybersex measures.  However, the 

inclusion of the item is still needed for researchers to examine the likelihood of being highly 

engaged in cybersex due to previous experience of being raped.  The results also showed 

there were 55 misfit persons, yet the person =.85 and item showed high-reliability =.91. The 

results suggest that Malaysian students are not fit to be categorized as hypersexual-

compulsive in cybersex measures. A substantial amount of them is still “pure”.  Future 

research may collect data from the rehabilitative centres of hypersexual youth.  

 

Conclusion  

In short, MISAI is a reliable and valid instrument that measure the internet and sexual 

activities. The items of MISAI cover different levels of cybersex from normal activities to 

hypersexual-compulsive activities in progressive manners. Malaysian youth, in general, are 

not in the hypersexual-compulsive category. 
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Introduction  

 

In general, humankind tends to gain well-being through developing and maintaining romantic 

relationships and to form family through marriage.  Marriage is the most fundamental and 

extensive human relationship. Olson, Defrain, and Skogrand (2008) introduced various 

advantages of marriage such as; longevity, deeper happiness, a higher level of physical and 

emotional health in sexual relationships, greater career satisfaction and financial earnings, 

lower rates of domestic abuse experiences and more wealth. Such positive outcomes are 

unlikely to be achieved by single individuals and cohabiting couples.  

Family researchers (Blanchard, Hawkins, Baldwin, & Fawcett, 2009; Uebelacker, Courtnage, 

& Whisman, 2003) argue that couples who are dissatisfied with their relationships and have 

low marital skills most probably suffer from unhealthy situation and clinical disorders, such 

as depression, as compared to couples who are satisfied with their relationships. 

Consequently, married men with relevant marital knowledge can regulate affection, manage 

conflicts and achieve health and happiness more than males who are in discordant marriages 

and avoid learning these skills (Proulx et al., 2007).  

Marital communication patterns are a central component and a major predictor of marital 

quality. Gottman suggests that predictability of a successful marriage depends on how 

couples communicate with each other (Gottman & Swanson, 2002). It is vital that married 

men know how to maintain a context of intimacy and emotional engagement with their 

partners. Basically, constructive marital communication will allow couples to experience a 

sense of trust, commitment, and security. Evidence from a study of Iranian couples who 

participated in preventive or psycho-educational training programs suggests that training can 

have an effect on improvement of health marital life (Askari, 2010; Kalantarkousheh, Hassan, 

Kadirc, & Talib, 2011). 
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Gottman’s psycho-educational intervention (GPI) under the theory of “The Sound 

Relationship House Theory (SRHT)” is one of the most effective marital psycho-educational 

trainings, with a low relapse rate of less than 20%. The aim of GPI is to improve satisfaction 

and stability between couple. Through the intervention, it is expected that spouses learn; how 

to be nonjudgmental of each other; to enhance own emotions positively, to regulate their 

emotional expression and to manage their conflicted issues (Henderson, Robey, Dunham, & 

Dermer, 2013). Furthermore, to learn how to express their empathy and understand each 

other (Gurman & Jacobson, 2015). They will be able to strengthen the emotional engagement 

in their relationship. 

  

Problem Statement 

Gottmans suggest for prevention of divorce and any marital health issues, both spouses have 

to learn marital skills by attending either in counselling-therapeutic sessions or training 

sessions (Gottman, 2016); however, little attention has been paid to empirically evaluation of 

Gottman’s psychoeducational intervention on marital communication especially in Iran. 

Iranian married men are rarely inclined toward couple therapy. Indeed, among Iranian, 

training is more preferable as compared to family therapy or counseling. “Training” is a 

preferable alternative for them. However, married men still have low attendance in family 

training programs specially, with their wives. They usually want to attend in training sessions 

alone without their spouses.  

Researchers in Iranian have tent to evaluate of Gottman approach in the individual counseling 

sessions, rather than empirically evaluation of the couple psychoeducational training. 

Therefore, in this study the effect of Gottman’s psycho-educational intervention for 

improving Iranian marital communication patterns was experimentally evaluated. 

 

Methodology 

This study is experimental- longitudinal research design of the “Randomized pre, post, and 

follow-up test with control group”. We hypothesized that the mean scores in marital 

communication patterns (constructive communication-CC-) for 72 Iranian married men in 

both groups at T2, T3, and T4 are significantly different than at T1.  The eligible participants 

were randomly assigned in experimental and control group. The experimental group attended 
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eight consecutive intervention sessions based on the Gottman’s method that was made 

between the pre-test and post-test. The experimental group was followed-up with one year 

after the post-test. Respondents were selected based on the research criteria from Iranian 

married men who resided in Shiraz province. The study sample were requested to attend all 

sessions regularly. Communication patterns questionnaire (CPQ) was used to collect data 

from respondents 

 

Results and discussion  

41% participants in the experimental group and half of the respondents in the control group 

were at the age range between 31–40 years. In regard with level of education, half of the 

control group and 47.2% of experimental groups were undergraduates. The results from 

conducting chi-squared test indicated that there was no significant difference between the 

control and experimental groups in terms of the educational level (x² = 2.4, p = 0.49) and age 

(x² = 1.61, p = 0.45). The first sub-hypothesis was; the mean CC scores between participants 

in the experimental group would be significantly higher than those of the control group at T2. 

According to the results of the Bonferroni test that are shown in Table 1, the constructive 

mean score difference between the control and experimental groups in the pre-test was not 

statistically significant (p>0.05); the differences between the experimental and control groups 

was significant for CC in the post-test (p<0.01) and also a follow-up tests 1 and 2 (p<0.01). 

The findings for between-subjects indicated that GPI had a large effect size for improving CC 

for Iranian married men. 

 

 

Table 1. Pairwise Comparison between the Control and Experiment Groups across the Time 

Time Group Mean Difference SE p Value h2 

Pre test  Exp. Control 0.639 2.223 0.774 0.001 

Post test Exp. Control 7.694* 1.746 <0.001 0.122 

Follow up1 Exp. Control 7.472* 1.618 <0.001 0.132 

Follow up 2  Exp. Control 9.444* 1.733 <0.001 0.175 

Based on estimated marginal means, * the mean difference is significant at the .05 level. Adjustment for multiple 

comparisons: Bonferroni. 
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In the second sub-hypothesis, we hypothesized that the mean CC scores within participants at 

T2, T3 and T4 would be significantly higher than at T1. According to the results of the 

Bonferroni test listed in Table 2, the difference in CC mean score between pre-test and all 

post-tests for the experimental group was statistically different (p<0.05); the differences in 

the control group were not significant for CC (p>0.05). 

 

Table 2. Pairwise Comparison between Time for both Control and Experimental Groups  

Group Time 
Mean 

Difference  
SE p value h2 

Exp. 1 2 7.980* 1.623 <0.001 0.167 

 1 3 8.207* 1.578 <0.001 
 

 1 4 8.335* 1.689 <0.001 
 

 2 3 0.227 0.513 1 
 

 2 4 0.356 0.824 1 
 

 3 4 0.129 0.846 1 
 

Control 1 2 0.909 1.623 1 0.038 

 1 3 1.238 1.578 1 
 

 1 4 -0.697 1.689 1 
 

 2 3 0.328 0.513 1 
 

 2 4 -1.606 0.824 0.32 
 

 3 4 -1.934 0.846 0.142 
 

The mean difference is significant at the .05 level.b Adjustment for multiple comparisons: Bonferroni 

Findings indicated that mean changes of males’ constructive communication patterns in the 

experimental group significantly was greater than control group. The finding consistent with 

previous researches that emphasizes training to enhanced friendship with building of a love 

map, to build an admiration system, and to enhance emotional connection through turning 

toward one another partner, can improve constructively couple’s communication (Gottman, 

2013a; Henderson et al., 2013). It is arguable that concepts of Gottman’s intervention are easy 

for localization because, the results indicated a large effect size of intervention to improve the 

couple’s constructive communication. Both clients and family counselors can be utilized the 

familiar concepts of Gottman’s intervention, as there are no significant challenges between 

Iranian culture and Gottman’s concepts.  

 

Furthermore, the results of testing the sub-hypothesis 2 showed the differences between 

before and after intervention were significant. Therefore, it can be concluded that the effect of 

intervention may maintain until one year. These findings are supported by prior studies 

(Brand, 2012; Gottman, 2013b; Gottman, Driver, & Tabares, 2002; Gottman & Levenson, 

2002; J. M. Gottman & Gottman, 2011; Hardy, 2012; Navarra, 2011) that have noted the 

importance of maintaining effect of Gottman therapy on marital communication.  
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Implications 

 

It is important to note that extracting concepts from Gottman’s theory have practical 

implications for couple therapists, family counselors and psychologists. As mentioned in the 

literature review, Gottman’s intervention can be effective because of the low rate relapse; 

interestingly, it was showed that the effect of the Gottman intervention in this research can be 

maintained, and couples can utilize all acquired skills in their real-life situations without any 

significant relapse. The results of this study can help married men to utilize this intervention 

as a self -monitoring and no need to depend on counsellors and always pay the counselling 

fee. Especially it is best for men who consider themselves busy and provide excuses to avoid 

attending counselling and educational meetings.  Furthermore, Iranian family counselors can 

rely on its long-lasting effect and localize this intervention in their counselling session with 

high professional confidentiality. 
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Introduction  

 

Perfectionism is generally viewed as a personality trait that is described by attempting to be 

perfect and setting stringent elevated expectations for execution took after by propensities for 

a basic assessment of one's own conduct (Flett and Hewitt, 2002; Stoeber and Otto, 2006). 

The pioneers characterized perfectionism in the perfectionism exploration from different 

points of view. Hewitt and Fleet classified perfectionism in light of its attribution that is 

namely a) self-oriented perfectionism; alludes to the attribution of compulsiveness qualities 

to oneself, b) other-oriented perfectionism; alludes to the attribution of compulsiveness 

qualities to another, and c) socially prescribe perfectionism; alludes to the attribution of 

compulsiveness qualities by society (Hewitt, Fleet, Turnbull-Donovan, and Mikail, 1991).  

Perfectionism impacts all parts of life, including sentimental connections and marital 

satisfaction (Stoeber &Stoeber, 2009).  Studies demonstrated that the life partners who have 

unusual or negative perfectionism show less marital fulfillment (Dimitrioski et al., 2002; 

Martin and Ashby, 2004; DiBarto and Barlow, 2006; Kim, 2011; Safarzadeh et al., 2011; 

Ehteshamzadeh et al., 2011) and thoes mates with typical perfectionism show higher conjugal 

fulfillment (Ashby et al., 2008). Perfectionists have damaged intimate connections since they 

react protectively to feedback, tend to drop out and leave so they hide blemishes and weak 

points have never been unveiled, more over they use their perfectionistic norms to others and 

are unavoidable (Burns, 1980). Dyadic Perfectionism is perfectionism in dyadic connections, 

concentrating on the two individuals from the dyad. It is a vital subject in research on 

perfectionism and sentimental connections. Researchers reported that dyadic perfectionism 

has a significant negative relationship with marital satisfaction. People who have elevated 

expectations and high conflict to their spouse have a tendency to be less fulfilled in their 

marriage (Arcuri, 2013; Mee et al, 2015). 
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Objective of the study 

 

The objective of this study is to find the best high-quality studies on perfectionism and dyadic 

relationships and to identify a good and common instrument to evaluate perfectionism in 

dyadic. 

 

Methods 

 

Two independent reviewers (MT & SAH) utilized for this study; a systematic review of the 

literature by taking after Preferred Reporting Items for Systematic Review rules. A complete 

survey of the following electronic databases; SCOPUS, Web of Science, Google Scholar, 

Science Direct and SAGE were also applied using the keywords; perfectionism, married, 

satisfaction, conflict and all related sources. 

 

Inclusion criteria  

Original and published journal articles were incorporated into the analyses. All published 

research articles from 2000 to 2017 in English language were included into the study. In 

addition, studies should have included samples which has marital or dating experiences. 

Lastly, At least a measure of perfectionism should have been used to assess perfectionism. 

 

Exclusion criteria 

Studies with respondents’ lack of interpersonal relationship were excluded. All research 

articles that fit the selected criteria controlled. None of the exclusion criterias were set on 

evaluation strategies.  

 

Criteria for evaluating the quality of articles  

 

Two reviewers independently (MT and SAH) surveyed each article for inclusion/exclusion 

criteria. The overall quality of each article was evaluated with five factors (Table 1). Those 

articles that met more than one criteria to evaluate perfectionism were given higher rank 

compare to papers which met only one criteria. 
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Table 1 Quality rating scale 

 

Results  

 

A sum of 2307 articles was distinguished over systematic review, 1733 articles were dropped 

on starting survey as the articles did not include “satisfaction” or “conflict”. Following 

abstract review, 499 articles did not meet the inclusion criteria. 75 articles left for complete 

check. After complete check, 63 articles were also removed due to absence of the married, 

partner, dyadic or interpersonal relationship. At the end, only 12 articles were met the 

incorporation and prohibition criteria (figure 1). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 1: Preferred Reporting Items for Systematic Reviews and Meta-Analyses (PRISMA) flow chart for 

article selection 

 Criteria Factors  Point(1/0)*  

1 The aim or objectives of study is connected to 

perfectionism  

1 

2 Biographical  information of respondents is reported 1 

   

3 Duration of the relationship is stated 1 

     4 The validity or reliability of the scale is stated 1 

5 More than one scale is utilized to evaluate perfectionism 1 

75 articles for full review 

11 articles identified to meet 

inclusion and exclusion criteria 

1733 article rejected 

Rejected as abstract only, prior to 1999, not 

involving satisfaction or conflict 

499 articles rejected 

Rejected as abstract only, the articles did 

not meet the criteria 

 

64 articles rejected 

Papers  were removed because did not have 

married , partner, dyadic or interpersonal 

relationship 

2307 articles identified in initial 

search 

574 articles for abstract review 
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Perfectionism scale used 

 

In total, 4 out of 12 articles used the Multidimensional Perfectionism Scale (MPS), 3 articles 

used Almost Perfect Scale–Revised (APS-R), and the other scales that used in these articles 

were Multidimensional Perfectionism Cognitions Inventory-English (Stoeber et al., 2010) , 

MSPQ (Snell,1997), Frost perfectionism scale FMPS, Hill Perfectionism Inventory, Dyadic 

Almost Perfect Scale (DAPS), Positive & negative perfectionism (Terry-Short and et al), 

Multidimensional Sexual Perfectionism Questionnaire MSPQ (Snell & Rigdon, 2001), and 

SPP scale from Hewitt and Flett (1991) Multidimensional Perfectionism Scale (table 2). 

 

The two measures used mostly for perfectionism; 1) The Multidimensional Perfectionism 

Scale (MPS; Hewitt & Flett, 1989, 1991a, 1991b) consists of three 15-item subscales 

measuring other-oriented, self-oriented, and socially prescribed perfectionism. Participants 

rated their agreement with these items on a scale ranging from 1 to 7.  

2) Almost Perfect Scale–Revised (Slaney et al., 2001). This scale is a self-report inventory 

containing 23 items designed to measure adaptive and maladaptive components of 

perfectionism. Participants respond to items utilizing a 7-point Likert-type (from 1 = strongly 

disagree to 7 = strongly agree). The scale contains 3 subscales: (a) High Standards, (b) 

Discrepancy, and (c) Order. 

 

 

Table2.  The studies included in the review 

 
Study Year 

Participant  

Characteristics 

Perfectionism 

Measure 
Result 

1 
Mackinnon 

et al 
2012 

109 

undergraduates 

M =21.66, SD 

=4.80 

Using 

modified 

(from Hewitt 

& Flett, 1991; 

Frost et al., 

1990; Bagby, 

Parker, Joffe, 

& Buis, 1994. 

Dyadic conflict had a mediate role 

between perfectionists concerns and 

depressive symptoms.  

2 Stoebr, J. 2012 

 53 men, 63 

women 

M=21.4  

SD = 2.9 

MPS4 

Participants’ partner-oriented 

perfectionism had a positive effect on 

their partner’s partner-prescribed 

perfectionism and a negative effect on 

their own relationship satisfaction and 

long term commitment. Participants’ 

partner-prescribed perfectionism also 

                                                           
4 . Multidimensional Perfectionism Scale 
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had a negative effect on their own 

relationship satisfaction. 

3 Ashby et al 2008 

197 engaged 

couples 

Male(M=  

27.47, SD = 

5.07)Female(M

= 25.61, SD = 

4.36) 

APS-R5; 

Slaney et al, 

1996; Slaney 

et al, 2001 

Maladaptive perfectionism decreased 

the likelihood of higher quality 

relationships. 

 

 

 

 

 

4 

Martin, 

J.L., & 

Ashby, J.S. 

2004 

College 

students (128 

female, 82male) 

M = 19.86 

APS-R  

The students with abnormal 

perfectionism, stated significantly 

greater fear of closeness than normal 

perfectionism. 

5 
Arjmand et 

al 
2015 

Men=114 

Women=61 

 
FMPS6 

Forgiveness and perfectionism had a 

significant role in marital conflict. 

6 
Haring, et 

al 
2003 

76 Spouse 

Male: M = 30.6, 

SD = 10.8 

Female: M = 

27.4, SD = 6.6 

MPS; 

Hewitt & Flett, 

1991a 

Socially prescribed perfectionism had a 

negative effect on marital coping and 

marital adjustment  

7 
Cheraghali 

et al 
2013 

123 people (67 

men and 

56 women) 

Hill 

Perfectionism 

Inventory 

Perfectionism (positive and negative) 

had a significant effect on marital 

satisfaction. 

8 Mee et al 2015 

30 graduate 

students 

M=34.52, 

SD=6.63 

APS-R  

DAPS  

Dyadic perfectionism has a significant 

negative relationship with marital 

satisfaction 

9 
Sarpoulaki 

& Kolahi 
2016 

250 

Married people 

Positive & 

negative 

perfectionism  

(Terry-Short 

and et al) 

Perfectionism (positive and negative) 

had a significant effect on social 

adjustment. 

10 
Pop & 

Rusu. 
2015 

128 participants 

M = 26.51, SD 

= 5.98 

MPS, 1991 

MSPQ7(Snell 

& Rigdon, 

2001) 

A significant positive relationship 

between perfectionism and sexual 

perfectionism. Sexual satisfaction 

mediated the effect of relationship 

satisfaction on sexual communication 

anxiety. 

11 Sherry et al 2014 

226 

Heterosexual 

couples (226 

men; 226 

women). Men     

M= 22.35, SD = 

4.52; women 

M=21.48, SD = 

4.13. 

SPP scale 

from Hewitt 

and Flett 

(1991) 

Multidimensio

nal 

Perfectionism 

Scale. 

Results for men: socially prescribed 

perfectionism predicted conflict. 

Contrary to hypotheses, Results show 

male high in partner- socially 

prescribed perfectionism endorsed in 

self-defeating interpersonal behaviors. 

 

                                                           
5 . Almost Perfect Scale—Revised 
6 . Frost perfectionism scale et al 
7 . Multidimensional Sexual Perfectionism Questionnaire 
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 Evaluation of articles  

The quality of the papers was different, however the majority of them (n=7) were score 4 or 5 

as graded by the 5 factors quality degree (table 3). Two articles (studies 1 and 10) ranked as  

grade 5, they used all 5 factors evaluations. Five articles received grade 4 since they used 

only one perfectionism scale and the other articles ranked as grade 3 or bellow, as they used 

valid scale and stated all information about samples. One study received grade 2 (Cheraghi et 

al) as it does not report any information about the sample or validation questioner. The aim 

factor was clearly stated in all 11 studies. 

 

Table 3. Evaluation of articles by 5 factors (quality degree 0-5) 

 Authors 

Factor 

1 

(Aim) 

Factor 2 

(Sample) 
Factor 3 

(Duration) 

Factor 4 

(Validity or 

Reliability) 

Factor 5 

(More than 

one scale) 

Quality 

degree 

1 
Mackinnon et 

al 
*  *  *  *  *  5 

2 Stoeber, J. *  *  *  *   4 

3 Ashby et al *  *   *   3 

4 Martin &Ashby *  *   *   3 

5 Arjmand et al *  *  *  *   4 

6 Haring et al *  *  *  *   4 

7 Cheraghali et al *    *   2 

8 Mee et al *  *   *  *  4 

9 
Sarpoulaki & 

Kolahi 
*  *  *    3 

10 Pop & Rusu. *  *  *  *  *  5 

11 Sherry et al *  *  *  *   4 

 

Conclusion  

 

The goal of this systematic review was to find the best high-quality studies of perfectionism 

and dyadic relationships and to identify a good and common instrument for evaluating 

perfectionism in dyadic. In this review, the related articles were identified and evaluated 

based on five factors to provide the complete information for researchers in the future. This 

systematic review reported 11 studies which investigated perfectionism and dyadic 

relationships. Based on previous research, there was a significant relationship between 

perfectionism and dyadic relationships. Hence, spouses with normal perfectionism have a 

higher degree of marital satisfaction and spouses with negative perfectionism have a lower 

degree of marital satisfaction and higher degree of dyadic conflict.  
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Introduction  

Civic engagement among students is an important key for democratic societies because 

democracies rely on the social integration of new generations into the civic activity. 

Nowadays, universities offer various types of sponsorship, occasions and teaching 

programmes for the development of learner civic engagement, primarily for motivating 

undergraduates to work with older citizens to understand common ends and get recruited into 

civic life. The creation of civic engagement opportunities for students has been a primary 

objective of colleges since their establishment. According to Palmer et al. (2010), universities 

have the opportunity to develop students' emotional, interpersonal, and ethical skills, and 

make them good citizens. This is part of the fundamental role of universities in the future of 

democracy because it depends on citizens' involvement in their governance. Emler (2000) 

also found that civic involvement is much greater among higher education students, mainly 

those living on the university campus. In recent years, concerns toward youth civic 

engagement have been spurred by trends that have shown a decline in standard measures of 

civic engagement, like voting or buying the magazine with civic subjects, and there is an 

absence of interpretation of the surplus value of higher education in the civic outcome. A 

number of scholars have depicted a decline in civic participation over the past 20 years (Esser 

& Vreese, 2007), although others have argued against this decline (Baer, Curtis, & Graab, 

2000). However, a decline in civic engagement among students has been identified as a 

problem. It has become clear and evident that the decline in civic engagement cannot be 

resolved without the help and contribution of universities. Universities are capable of 

committing themselves to address this recent decline through both their educative and 

productive functions of knowledge. At this point, many universities have considered several 

different factors, such as attitudes, civic awareness, political influence, and feedback 

mechanisms about the type of the design of civic engagement training plans. Therefore, the 

overall objective of this paper is to add to the existing literature on higher education by 
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examining the influencing factors in enhancing civic engagement among undergraduate 

students in the context of Malaysia. Therefore, the present study aims to verify whether such 

factors predict students' actions toward civic engagement. To tackle this purpose, we start 

with a debate of the existing previous studies on the civic engagement of students, civic 

engagement in higher education, and finally, related factors affecting student civic 

engagement. 

 

 

Hypotheses 

 

H1: A positive association between self-interest in civic participation and civic engagement. 

H2: A positive association between the openness of classroom climate and civic engagement. 

H3: A positive correlation can be detected between critical thinking skills and civic 

engagement. 

H4: Prior commitment to civic participation is able to moderate the relationship between 

exogenous variables and civic engagement. 

Method 

 

A sum of 400 undergraduate students joined to this study (n = 147 Male, and n = 253 Female, 

aged from 18 to 32 years, mean = 20.355, SD = 2.363). For structural equation modeling 

(SEM) studies, Kline (2010) proposed that 200 or more participants would be suitable. With 

regards to race, the participants were Malay (74.8%, n = 299), Chinese (16%, n = 64), Indian 

(8.5%, n = 34), and others (0.8%, n = 3). The ethical issues concerning human subjects in 

research were carefully considered in this survey. All participants were told about the purpose 

of the study. The data were collected in one session. The questionnaires were distributed 

among undergraduate students. Each parcel contained a starting message about the purposes 

of the research, and four questionnaires (one of which was a demographic questionnaire). A 

total of 440 surveys were distributed among the undergraduates, of which 400 (90.9%) usable 

questionnaires were returned; only 26 students (5.9%) refused to complete the questionnaires 

(unfinished answers), and 14 (3.1%) students were removed from further analysis due to their 

different stages of study (e.g., Master’s degree). 
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Results 

 

Table 1 shows the intercorrelations between self-interest in civic participation, the openness 

of classroom climate, critical thinking skill, and civic engagement for junior and senior 

students, along with the means and standard deviations. 

Table 1.  Correlation between study variables for junior and senior students, and the Mean, and SD. 

Construct SIP OCC CTS CE 

SIP 1 .275**(0.337**) .131(0.630**) .229**(0.294**) 

OCC  1 .505**(0.398**) .509**(0.527**) 

CTS   1 .630**(0.546**) 

CE    1 

     

Mean 3.30(3.256) 3.25(3.163) 3.73(3.687) 3.83(3.612) 

SD 0.951(0.997) 0.936(0.885) 0.673(0.635) 0.802(0.95) 

Note. SIP = Self-interest in civic participation, OCC = Openness of classroom climate, CTS = Critical 

thinking skills, and CE = Civic engagement. Results for junior students are presented first, and the 

results for senior students are presented in parentheses. 

** p < .01. (2-tailed). 

The structural model 

This model included self-interest in civic participation, the openness of classroom climate, 

and critical thinking skills as exogenous variables; civic engagement was an endogenous 

variable. As can be observed from Figure 1, the openness of classroom climate and critical 

thinking skills had a significant relationship with civic engagement. Based on Figure 1, it can 

be observed from the data that openness of classroom climate and critical thinking skills were 

positively associated with civic engagement among undergraduate students. The openness of 

classroom climate and critical thinking skills explained 49.0% of the variance in civic 

engagement in undergraduate students. The result of the study (Table 1) indicated that the 

data fits by meeting the requirement of six indices, which are as follows: χ2 (367) = 476.243, 

p = 0.000, χ2/DF = 2.904, RMSEA = 0.069, CFI = 0.928, IFI = 0. .920, and TLI = 0.917. The 

results show two out of three hypotheses were supported by the data. The findings suggested 

that the openness of classroom climate had a significant contribution towards the prediction 

of civic engagement (ɓ= 0. 343, C.R. = 6.616, p = 0.001), and there was a significant direct 

effect on the critical thinking skills on civic engagement (ɓ = 0.463, C.R. = 7.001, p = 0.001), 

providing support for H2 and H3 respectively. 
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Figure 1. Path analysis of all the study variables. 

Note. For all estimates p< .001. SIP= Self-interest in civic participation, OCC = Openness of 

classroom climate, CTS= Critical thinking skills, and CE= Civic engagement. 

 
Table 1.  Results of SEM on effects of predictors on civic engagement 

Construct ɓ SE Beta CR P 

SIP 0.10 0.109 0.096 2.090 0.037 

OCC 0.343 0.043 0.282 6.616 ***  

CTS 0.463 0.115 0.774 7.001 ***  

R2= 0.49 

 

Note. SIP = self-interest in civic participation; OCC = Openness of classroom climate; CTS = Critical 

thinking skills; *** p < .001. 

 

Moderation test of prior commitment to civic participation 

 

The results have shown that there is some form of moderation effect of prior commitment to 

civic participation on the overall model; hence, H4 was partially supported. The findings also 

uncovered that there was no significant relationship between self-interest in civic 

participation and civic engagement for low prior commitment in civic participation (ɓ = 

0.102; Table 2), while the path hypothesis for high prior commitment in civic participation 

was not significant (ɓ = 0.043; Table 2). Therefore, the moderating effect of a prior 

commitment in civic participation on the path relationship between self-interest in civic 

participation and civic engagement was not supported. In addition, the findings have shown 

that there was a significant association between the openness of classroom climate and civic 

engagement for low prior commitment in civic participation (ɓ = 0.295), while the path 

hypothesis for high prior commitment in civic participation was significant (ɓ = 0.362). Thus, 

the moderating effect of a prior commitment in civic participation on the path relationship 

between the openness of classroom climate and civic engagement was not supported. Finally, 

the findings have shown that there was a significant connection between critical thinking 

skills and civic engagement for low prior commitment in civic participation (ɓ = 0.471; Table 

2), while the path hypothesis for high prior commitment in civic participation was significant 
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(ɓ =0.474, Table 2). Accordingly, the moderating effect of a prior commitment in civic 

participation on the path relationship between critical thinking skills and civic engagement 

was not supported, while there were differences in the value of standard regression weight for 

low and high prior commitment to civic participation.  

 

Table 2.  Standardized Regression Weights (Prior Commitment to Civic Participation Variant 

Model). 

Hypothesis SE CR Standard estimate 

CE ← SIP 0.079 (.062) 1.317 (.715) 0.102 (.043) 

CE ← OCC 0.073 (.052) 3.357 (5.496) 0.295*** (.362***)  

CE ← CTS 0.168 (.168) 4.117 (5.388) 0.471*** (.474***)  

Note. CE = Civic Engagement; SIP = self-interest in civic participation; OCC = Openness of 

classroom climate; CTS = Critical thinking skills; SE = standard error; CR = critical ratio. Results for 

low PCCP are presented first, and the results for high PCCP are presented in parentheses. 

*** p < 0.001. 

 

Discussion and Conclusion 

 

The results of the present study demonstrated that openness of classroom climate and critical 

thinking skills are valuable predictors of civic engagement. The openness of classroom 

climate and critical thinking skills explained 49% of the variance of civic engagement of 

undergraduate students. The findings particularly demonstrated that greater openness of 

classroom climate was associated with civic engagement among undergraduate students. This 

means that interest in the concept of openness of classroom climate for civic engagement 

among undergraduate students has increased in Malaysia, albeit most related studies only 

examined openness within students towards change or diversity as a linear relationship with 

civic engagement (Egan, 2005). The results of this study brace past works that have shown 

that openness classroom climate may potentially increase civic engagement (Campbell, 

2008). Furthermore, the openness of classroom climate needs to be understood as a predictor 

factor that can increase the likelihood of civic engagement. Hence, H2 was supported. Our 

study demonstrated that critical thinking skills can predict civic engagement. This finding is 

along with findings in earlier findings (Wheeler & Edlebeck, 2006), and is in agreement with 

the findings of Ten Dam and Volman (2004), which demonstrated that critical thinking gives 

students the aptitude as well as the readiness to independently engage in concrete, real-world 

civic activities. Furthermore, the finding revealed that higher critical thinking skills predicted 

a higher likelihood of civic engagement. Also, our finding is in line with Stupnisky et al. 

(2008), who demonstrated that critical thinking is essential for students, and predicted a 

higher likelihood of civic engagement. Hence, H3 was supported. Students with well-
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developed critical thinking skills may have more efficient strategies for engaging in civic 

activities than students with less-developed critical thinking skills.  The results of this study 

propose that students' self-interest in civic participation does not predict their civic 

engagement during their study period at university, and probably after graduation. 

Consequently, H1 was not supported. Our findings are in contrast with Delli Carpini and 

Keeter (1996), who demonstrate that civic knowledge fosters citizens' "self-interest" toward 

civic participation. The self-interest in civic participation has received little empirical 

attention in the past, and this study attempts to fill this gap. Interestingly, the finding of the 

present study shows that undergraduate students' self-interest toward civic participation does 

not influence their civic engagement, similar to the findings of Campbell's (2002) study, 

which focuses on senior citizens. Civic scholars have gradually turned to considerations of 

selflessness to explain many features of political decisions (Petracca, 1991) and the 

dominance of shared action (Opp, 1986). This study expands this concept by revealing that 

self-interest toward civic participation is not a predictive factor of civic engagement among 

Malaysian university students. Such descriptions are alternatives to pure self-interest 

descriptions, which cause problems that prevent civic action. Our findings are in line with 

prior studies which demonstrate that students' civic engagement is related to their level of 

prior commitments to civic participation (Kahne & Sporte, 2008). According to Fiske (2002), 

students experiences in civic activities in high school will later influence their civic 

commitment in university. This study has taken a novel approach to investigate the 

influencing factors on the civic engagement of university students in the context of Malaysia, 

and focused on the practices of citizenship education rather than placing emphasis on other 

factors within students and their environment. This study has filled some of the theoretical 

and experiential voids in the civic life of students and measured the significance of three 

factors to the civic engagement of students: self-interest in civic participation, the openness of 

classroom climate, and critical thinking skills. Critical thinking skills were identified as the 

most influential factor, followed by the openness of classroom climate, and has a robust 

influence on the civic engagement of undergraduate students. Civic engagement is a complex 

and multi-causal behavior, and there are a variety of methods to involve university students in 

meaningful action to improve it. To date, no single explanatory framework fully accounts for 

civic engagement. The results of this study also suggest that citizenship researchers and 

higher educated stakeholders need to put in more effort to promote enabling civic activities 

and enhance civic engagement students. Main results of this study of eight campuses point 

toward a dynamic and developing framework for university civic engagement that admits 
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multiplicity and flow, rather than one codified in models and best practices. Although 

additional investigation and research are required to investigate how these findings might 

formulate a new developmental framework that focuses on relationships among influencing 

factors and civic engagement. In conclusion, the data of our study aimed to clarify the 

relationship between certain aspects of students and civic engagement, as measured by some 

items, by identifying factors which were conducive to greater civic engagement. 
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Introduction  

 

The First Phase  

In 2014, a 6 month community project on disability awareness has taken place in the 

Community of Sri Serdang. The main objective of the project was to develop the Community 

of Sri Serdang to be the first inclusive community in Malaysia. The whole project consists of 

various sub-projects including theatre on  a life-story of a person with disability to enhance 

community awareness, Sri Serdang Community visit to the Industrial Training and 

Rehabilitation Centre (Pusat Latihan Perindustrian dan Pemulihan Bangi (PLPP), and 

Disability Equality Training (DET) for the Sri Serdang Community.   

 

The Second Phase  

The disability awareness community project which focused on awareness was the first phase 

of the continuously, progressing community project. The second phase, which is the current 

project, focuses on providing support for those who have persons with disabilities within their 

families. 

 

Problem Statement 

Families with PWD members are often encountered with psychological, financial and social 

challenges. The family members to the PWDs are most oftenly employees to organizations, 

members of communities, or students to any schools, colleges or universities. Lack of support 

at home in dealing with their disabled children may distract their performance in the 

organizations where they are engaged. For example, lack of rest may lead to fatigue and lack 

of focus, hence lower level of performance and productivity. Thus, it is very crucial to ease 

their challenges as they are part of the larger eco-system. 

 

Currently, there are families with PWD members in Sri Serdang Community, Selangor, 

Malaysia. In the process of becoming the first inclusive community in Selangor, Malaysia, 

the second phase of the community project has been embarked to establish support group 

within the community to facilitate families with PWD members. Nevertheless, this is the first 

ever community project of such orientation. There has never been any blueprint as guiding 

framework.  
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Methodology 

 

This community project in establishing support group for families with PWD members in Sri 

Serdang Community was executed in the form of action research. The participatory action 

research approach is opted as the most suitable since it is a reflective process of progressive 

problem solving led by individuals working with others in teams. Such approach has been 

applied in many community projects as a way to improve and solve problems in the 

communities. The outcome of action research is usually guidelines for best practice 

(Denscombe, 2010).   

 

Participatory action research aims to change situation. In this particular context, the objective 

of the support group is to alleviate the burden of families with PWD members who are living 

in Sri Serdang Community. The professional researchers from Universiti Putra Malaysia, 

along with relative subject matter experts of disabilities will participate with the community 

members as well as guide the whole participatory action research process, in terms of 

strategies, practices and knowledge improvements.  The whole process is illustrated in Figure 

1 below.  

 

 

 

 

 

 

 

     

 

 

 

Figure 1: Cyclical Action Research Process 

 

Planning Stage 

At the planning stage, the stakeholders of the community projects such as the researchers and 

the community representative had a meeting to focus on the potential strategies to achieve the 

objectives of the project, particularly on involving youths (Please refer to Picture 1 and 

Picture 2). The youths include both from the university as well as the community.  

It is also important to assess the awareness level of the community members towards PWDs 

prior to planning further strategies on the community engagement in this project. Thus, a 

survey was conducted during an event conducted at the Sri Serdang Community premise 

(Please refer to Picture 3 and Picture 4). Among the challenges in conducting the survey was 

resistance from the community members to participate in the survey, although the 

questionnaire was short and simple. Free books were given out as tokens for those who 

completed the questionnaires. Some of the youths were also hesitant in volunteering as 

research enumerators. During the event, the researchers also received feedbacks from the 

elderly and retirees that they would love to be involved in the project.    
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As part of the preliminary diagnosis, in-depth interviews will be conducted with the five 

identified family with PWD members. The gathered data shall be the guidance to participants 

of the action research as well as the community project on the types of support needed by the 

families.  Actions to support the family will be planned based on the gathered data.  

 

Changing Stage 

 

At the changing stage, the planned actions and steps shall be implemented. This stage will 

basically serve as the learning process, where evaluation will be conducted on the group 

support activities for the families. Any identified weaknesses throughout the review and 

evaluation process shall be improved to achieve impactful results. 

 

Initially, the stakeholders agreed to concentrate only on families with autism. However, there 

has been a challenge faced by the community representative as there were more families 

whose members were characterized with other types of disabilities, compared to autism. Only 

one family with autism child attended the Disability Equality Training (DET) Workshop 

which was conducted (Please refer to Picture 7). The rest of the participants were the 

researchers, the community representative and the university youths. None of the youth from 

the community attend the workshop. Based on such findings, the researchers have decided to 

pool the families whose members are characterized with any disability, not only autism.  

 

Youths from the community exhibited very low level of interest to participate and engage in 

the community project. Such evidence was documented when none of the youth from the 

community attended the Disability Equality Training (DET) Workshop as well as a trip to Art 

Day with Autism event held in the National Art Gallery Kuala Lumpur, with various reasons 

(Refer to Picture 6). Only a group of youth from Universiti Putra Malaysia attended both 

activities. There has been a rapid shift of youths’ focus, i,e from human interaction activities 

to web or internet based activities (Jacoby and Brown, 2009).  

 

Findings by Rycker, Fong, Ponnan, Sankar and Ean also showed that urban Malaysians 

function within social networks regardless of racial, cultural or socio-economic orientation 

including with their neighbors. However, it does not indicate the closeness in social 

relationships, including their concern towards their community members. Perhaps this 

explained the lack of interest among youths towards the community project.  

Another biggest challenge in pursuing this community project is financial challenge. The 

second phase of the community project was funded solely by the researchers’ own financial 

source. More financial support from relative agencies are required to ensure the success and 

sustainability of this community project. 
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Picture 3- Community Event 

Picture 2- Project Stakeholders 

Picture 4 – Survey Booth at Community Event 

Picture 1- Stakeholders Meeting 

Picture 5 – Briefing to Youths Picture 6 – Trip to Art Day and Autism 

Picture 7 – Disability Equality Training Workshop 
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Result Stage 

The results stage refers to the refreezing stage, where changes of behavior among important 

stakeholders would be gathered through data collection, via survey to determine any 

significant changes, not only of the supported family, but also the involved stakeholders. 

Currently the community project has not reached this level of stage.  

 

Conclusion 

 

In a nutshell, community projects always require continuous evaluation rather than final stage 

evaluation. Continuous evaluation leads to precious data that could alarm researchers from 

making wrong decisions, as well as guide them for better actions. The will power and 

commitment of all stakeholders involved in the project played important role to record a 

success. Every stage of the participatory action research is a learning process for all 

stakeholders, including the researchers, community members and target groups.  
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INTRODUCTION  

Rural entrepreneurship plays an important role in socio-economic development in Malaysia 

and it has become a dynamic field of research in the last two decades (Pato and Teixeira, 

2013; Paul, Hamzah, Samah, Ismail & D’Silva, 2013). Some authors argue that it is possible 

to promote better economic and social development through entrepreneurial actions, which 

will benefit both individuals and the community as a whole (Duarte and Diniz, 2011). In fact, 

institutions and individuals would agree on the urgency of developing enterprises located in 

rural areas (Petrin and Gannon, 1997). Politicians find rural entrepreneurship to be a key 

strategy to prevent rural depopulation; farmers find it an instrument to increase farm 

earnings; women find it an employment possibility near their homes that provides some 

autonomy and independence; young people find it a job opportunity in their village. Despite 

the interest in rural entrepreneurship, little research has been reported in the context of local 

initiatives to contribute to rural development (Meccheri and Pelloni, 2006). The current 

research reports show that most of the research has been done in urban regions and that rural 

areas have been neglected (Akgun, Baycan-Levent, Nijkamp & Poot, 2010).  

 

Malay herbal entrepreneurs are also part of the development of the country’s economy 

and quality of life. More than 80% of small and medium enterprises (SMEs) in Malaysia as 

well as in other developed and developing countries change their economic growth and 

quality of life through entrepreneurship, including the USA, Germany, France, Korea, Japan, 

Taiwan, China and India (Pimenova and Vorst, 2004; Sievers and Vandenberg, 2007; 

McMullen, Bagby & Palich, 2008; Audretch, 2007; Shu, 2001). As a result, the development 

of rural entrepreneurship has been a key strategy of the government for all ethnic groups to 

help ensure equitable and balanced economic growth since NEP (National Economy Policy) 

mailto:pharmacistpaul@gmail.com
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was started in 1971, and it has been maintained as a key development area under the National 

Economy Model (NEM) from 2010 (Tuyon, Bujang &  Jidwin, 2012). Therefore, the 

government has made a strategic long-term plan to develop entrepreneurship to enhance the 

quality of life and economic growth of the country. For this development, 15 ministries and 

60 Government-Linked Companies (GLCs) are involved in different types of SME 

development. In 2011–2015, the government of Malaysia started a new strategy under the 

10th Master Plan (MP), a program that focuses on upgrading holistic support for the 

development of entrepreneurship. The move is a big challenge to the government’s aspiration 

to become a high-income economy in the next few years (Yusoof and Yacoob, 2010). 

 

The government’s support for entrepreneurs is divided into two types: Government 

Financial Assistance (GFA) and Government Business Development Support Unit (GBDSU). 

The GFA in Malaysia provides soft loans, equity financing, venture capital, tax incentives 

and so on. The Ministry of the Entrepreneur & Co-operative Development (MECD) and 

Ministry of Science, Technology and Innovation (MOSTI) are the main ministries to provide 

funds for entrepreneurs nationwide, while the GBDSU offers access to infrastructure, 

advisory services and information, market, technology and human capital as well as 

entrepreneurship development programs, which are also offered by different ministries and 

Government-Linked Companies (GLCs). Despite providing these facilities, until now Malay 

herbal entrepreneurs have lagged far behind compared to other ethnic groups like the Chinese 

and Indians (Hamidon, 2009). 

 

Historically, Malaysia has been no stranger to the potential of herbal plants. There are 

about 2000 plants with medicinal value in villages all over the country. Until today, local 

herbal products have been seen largely as a cottage industry, lacking the proper scientific 

information and regulations to elevate them to a profitable business. The local herbal industry 

is growing rapidly and its yearly growth is 10–15%. Therefore, now the Malaysian herbal 

industry has been identified as one of the agriculture Entry Point Projects (EPPs) under the 

National Key Economic Areas (ANKEAs) in the Economic Transformation Program (ETP). 

According to Mastura, Norziani and Siti (2014), the local industry is still lacking in proper 

research and development. There is a growing trend of Malaysians moving from synthetic 

allopathic drugs to herbal cures (Nordin, Othman & Mat, 2008). At present the value of the 

domestic herbal market is RM7.97 billion (Kasim, 2007) and annual growth is 15–20%. 

Moreover, different researchers, scholars and academics believe that very soon the market 
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value will reach RM10 billion. It is evident that the herbal industry has huge potential in the 

future, but until today very low numbers of rural Malay herbal entrepreneurs have been 

involved in its success. For this reason, government-assisted entrepreneurship development 

programs remain challenging.  

 

The empirical evidence shows that the problems faced by rural Malay herbal 

entrepreneurs with regard to the implementation of government business support are, among 

others: (a) lack of communication among government and Government Link Company 

(GLC) service providers; (b) limited service usage; (c) lack of focus on this service; and (d) 

irresponsibility on the part of GLCs. Paul, Hamzah, Samah, Ismail & D’Silva (2014) and 

Shanmugam (1988) found that the results of these development schemes are a big gap in 

overlap, lack of communication and finally a limited budget. The results of other scholarly 

studies show that the accessibility of government support programs for rural Malay herbal 

entrepreneurship still promotes the development of herbal entrepreneurship in the country 

(Paul et al., 2014) and also that either the government’s existing programs and incentives are 

limited or they are not being effectively delivered to reduce the major development 

challenges faced by herbal entrepreneurs. On the other hand, currently the entrepreneurs state 

that the assistance programs offered by GLCs lack awareness of the existing programs. 

Additionally, the herbal entrepreneurs continue to encounter a lack of access to financing 

from the banking system, mainly due to a lack of financial discipline, being unable to provide 

the required documents and a lack of entrepreneurial skills. Due to this, rural Malay herbal 

entrepreneurs are currently facing big problems in developing their entrepreneurship. 

LITERATURE REVIEW  

Rural Entrepreneurship  

 

Rural entrepreneurship is one of the foundations of rural economic development. Wortman 

(1990) defined rural entrepreneurship as “the creation of a new organization that introduces a 

new product, serves or creates a new market, or utilizes a new technology in a rural 

environment”. The role of rural entrepreneurship has been accepted as the central force of 

economic growth in Malaysia. In regard to the rural entrepreneurship, its role has been 

accepted as the central force of economic growth in Malaysia. 

 



71 
 

Different banks and GLCs have been selected to approve loans to entrepreneurs, 

because bankers find it difficult to collect money from the borrowers at the end of the loan. 

As a result, most entrepreneurs rely on their personal savings and borrowing from relatives, 

friends and family members (Petersen and Rajan, 1994), but these funds can only support a 

certain level of entrepreneurship development; for further growth they need support from 

government and government-linked companies.  

 

Education, Technical Knowledge and Training 

Education, technical knowledge and training are involved in herbal entrepreneurship (Nordin 

et al., 2008; Paul et al., 2013). A lack of education, knowledge and finance is the main 

contributor to the slow growth rate of the economies of rural and urban regions. Education 

always increases human capital and it is very important for any rural entrepreneur to develop 

their entrepreneurship skills (Florida, 2002). Research scholars, economists and social 

scientists have mentioned that rural development depends on skilled people and knowledge of 

human capital, which is important for rural entrepreneurs in the development and 

sustainability of entrepreneurship (Malecki, 1997; Petrin and Gannon, 1997). 

 

On the other hand, training is very important for any rural herbal entrepreneur in a 

developing country, as the education ratio is very low relative to urban regions. As a result, 

training in agricultural sectors may target the application of suitable technologies and 

methodologies (Lohmoller, 1990). In various ways it is also important for rural communities 

to diversify and develop other business sectors (Petrin, 1997). 

 

Government Support and Entrepreneurship 

 

In the context of entrepreneurship development, term support usually refers to a number of 

assistance specially set up for the initiation, growth and development of entrepreneurship 

sector. Government’s supports for entrepreneurship is very crucial in promoting 

entrepreneurial development in order to guarantee rural entrepreneur’s future business 

achievement. There are five major areas of government’s support programs for SMEs in 

Malaysia, among which are financial and credit assistance, technical and training assistance, 

extension and advisory services, marketing and market research, and infrastructure supports ( 

Skuras, Caldas, Meccheri, Psaltopoulos & Viladomiu, 2003). Governmental financial support 

for developing small ventures becomes an essential input for their long-term economic 
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prosperity (Jones & Perry, 2011).  Malaysian government is providing huge financial support 

mainly for Malay entrepreneurship development, such as Amanah Ikhtiar Malaysia, Majlis 

Amanah Rakyat, SME Bank, Agro Bank and other government-linked companies. On the 

other hand, the government of Malaysia is also providing many entrepreneurship 

development programs such as introduce entrepreneurship development module to all 

universities, entrepreneurship development program focusing on small and rural 

entrepreneurs, provides entrepreneurship development program for SMEs, entrepreneurship 

development program focusing on energy, water and telecommunication sector for 

Bumiputera entrepreneurs, entrepreneurship development program focusing on farming 

business for main commodities, entrepreneurship development program focusing on budget 

hotel operation for Bumiputera entrepreneurs, entrepreneurship development program 

focusing on biotechnology, entrepreneurship development program focusing on agriculture 

sector, entrepreneurship training and development program for development of Bumiputera 

entrepreneurs, which as shown in Table 1.  
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There is evidence in both developed and developing countries that micro-

entrepreneurs are getting very limited financial support to develop their entrepreneurship 

(Berger and Udell, 1998; Beck and Demirguc-Kunt, 2006). A large number of scholars, 

academics and researchers have found that entrepreneurship development is achieved through 

the proper guidance of government, GLC (Government Link Company) and NGO assistance. 

Sarder (1995) conducted a study on small enterprise support service in Dhaka, the capital city 

of Bangladesh. Scholar gathered data through interviews with owner-managers from 161 

manufacturing small enterprises. Scholar found that entrepreneurs who are receiving support 

based on their needs, such as marketing, management education and training, technical 

requirements, extension and consultancy services, information and common facilities from 

the public and different agencies, experienced a significant increase in sales, employment and 

productivity. In addition, government policy can influence the allocation of entrepreneurial 

activities and also entrepreneurship growth (Baumol, 1990; Bowen and De Clercq, 2008; 

Minniti, 2008).  

 

However, from the above evidence, it seems that entrepreneurship development 

always needs the full support of the government and government-authorized agents, for either 

nascent or existing entrepreneurs (Shamsuddoha et al., 2009). 

 

The introduction and literature review showed that the government of Malaysia is 

providing the necessary support, in particular for entrepreneurship in general, but so far no 

specific support has been given to Malay herbal entrepreneurs from any particular Ministry, 

although the federal government and MOSTI are in charge of this development project. This 

literature review has shown that up to today government support and researchers’ 

involvement have only been in the general categories of entrepreneurship and not in those 

that are technically related. This is a big research gap in terms of rural Malay herbal 

entrepreneurship development. 

 

METHODOLOGY  

 

It is a phenomenological qualitative research design was used for this study. The purpose of 

this qualitative phenomenological study was to seek out personal experiences of rural herbal 

entrepreneurship development. The study was using a qualitative phenomenological approach 

and was carried out from Kelantan the Peninsular of Malaysia with eight rural Malay herbal 
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entrepreneurs residing in the rural areas. Selection criteria for participation in the study also 

included those who have run their business with family members for at least the past four 

years with a minimum of three products. Data were collected through semi-structured in-

depth interviews of selected entrepreneurs in Kelantan.  Overall the interviews were taken 40 

minutes to an hour in the respondent premises at their convenience.  Data are categorically 

and chronologically organized, reviewed repeatedly and coded continually and organizing the 

data into themes by coding reaches saturation (Creswell, 2005). 

 

RESULTS, DISCUSSIONS AND RECOMMENDATIONS 

 

The details of and information about the respondents are as follows. 

(a) Attitude and mindset 

Rural Malay family-based herbal entrepreneurs are over-dependent on the 

government. If the government provides them with the business assistance they need then 

they can develop. This is the cause of the lack of development of their entrepreneurship. 

Respondents R2, R3 and R4 also said that most of their monthly sales depend on government 

support for sales promotion in different areas of Peninsular Malaysia. They could not sell 

their products in supermarkets because of GMP licensing. Regarding the technical knowledge 

of Malay herbal entrepreneurs, the respondents agree that they lack technological skills and 

also have a lack of marketing knowledge. This is one of the main reasons behind their 

inability to develop the market in different supermarkets, drugstores and minimarkets.  

 

(b) Lack of competitiveness and sustainability 

Financial problems constitute the main problem for rural Malay family-based herbal 

entrepreneurs, in the opinion of all eight respondents. They said that Malays have limited 

resources to obtain funding, except from financial institutions and government support. 

Regarding the lack of finance, all the respondents provided their views through statement 

similar to this: “Malays can’t afford to set up their business in an industrial zone because it is 

so expensive. They are also facing challenges in following the government’s new GMP 

guidelines due to financial constraints.” In a nutshell, because of lack of capital and financial 

assistance, a lot of rural Malay herbal entrepreneurs are facing problems in sustaining their 

entrepreneurship. 
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(c) Lack of entrepreneurial culture 

Respondents R2, R3, R5 and R8 said that Malays are always reluctant to take any 

business risk to open up their venture, despite the potentially higher returns and better 

prospects. Their view was strongly expressed: Malays will always go into business in familiar 

areas where it is easy to make money without any risks. On the other hand, the respondents 

agree that they are mostly an agriculture-oriented society. This is the main reason why they 

are less capable of developing their entrepreneurship. However, other respondents do not 

agree that Malays are not historically business people.  

 

(d) Lack of cooperation and networking 

Respondents R2 and R3 said that due to lack of a social network among rural Malay 

family-based herbal entrepreneurs, they are less competitive compared to other ethnic groups. 

Respondents R1, R2, R3, R6 and R8 said that they do not like to work with friends, relatives 

and community peers or to share their knowledge with others. They remarked: “We are not 

interested in doing work together among our community people, even if we face financial and 

other related problems in running our business.” 

 

(e) Entrepreneurial support and government policy 

In terms of entrepreneurial support and government policy factors, respondents R2, 

R3, R4 and R6 said that the role of government policy in entrepreneurship development 

sometimes had negative rather than positive effects. They also said that due to the 

government’s role in the GMP guidelines, they could not follow their own plans. The 

government forced them to follow all the instructions for their entrepreneurship development. 

This is a critical problem they are facing, but until today it has been unknown to the 

government. Nevertheless, other respondents (R1, R5, R7 and R8) do not agree with these 

opinions. 

The above discussion outlines the respondents’ responses on government policy and 

initiatives to promote rural Malay family-based herbal entrepreneurship in Malaysia. These 

policies and initiatives sometimes put the Malay entrepreneurs in a fix, instead of leading to 

the growth of their enterprises. The government’s plan for promoting Malay herbal 

entrepreneurship is not helping rural entrepreneurs in terms of developing their 

entrepreneurial sustainability, creativity and innovation. The profile of rural Malay family-

based herbal entrepreneurs disclosed in Table 2. 
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Table 2: Profile of rural Malay family-based herbal entrepreneurship in Kelantan 
 

No.  Location Educationa
l Status 

Entrepreneur
ship started 
year 

Monthl
y Sales 
(RM) 

No.of 
employee
s 

Suppor
t 
Agency 

Finding 
 

1 Pasir 
Mas 
 

Basic 1999 80K 5 Bank 
loan 

GMP Guidelines, 
Tech Knowledge, 
Finance, 
Education 

2 Pasir 
Mas 
 

Basic 1997 78K 4 Bank 
loan 

Social Network, 
Finance, Govt. 
Policy, Education 

3 Machang 
 

Basic 1998 60K 3 Bank 
loan 

Operational 
Knowledge, 
Finance,  Tech 
Knowledge, 
Marketing 
Knowledge, Govt. 
Policy 

4 Machang 
 

Basic 1996 57K 3 Bank 
loan 

Finance, Tech 
Knowledge, Govt. 
Policy,  GMP 
Guidelines, 
Education 

5 Kota 
Baru 
 

SPM 1997 63K 4 Self-
finance 

Lack of raw 
materials, 
Finance, Tech 
Knowledge, 
Education 

6 Kota 
Baru 
 

Basic 1990 75K 5 Bank 
loan 

GMP Guidelines, 
Govt. Policy, 
Finance, Tech 
Knowledge, 
Education 

7 Gua 
Musang 

Basic 1996 50K 2 Self-
finance 

Education, GMP 
Guidelines, 
Finance 

8 Gua 
Musang 

SPM 1998 74K 5  Self-
finance 

Finance, 
Education, GMP 
Guidelines, Tech 
Knowledge, 
Operational 
Knowledge 
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The  majority of rural Malay family-based herbal entrepreneurs are not as developed 

compared to those of other states Malay entrepreneurs and ethnic groups due to (1) strictly 

following GMP guidelines; (2) the government’s current herbal-related rules and regulations 

for production; (3) a lack of technical knowledge; (4) the lack of a social network; (5) limited 

marketing knowledge of existing community customers and also no sales agents in other 

states; (6) financial constraints; (7) shortage of local raw materials and expensive; (8) 

unnecessary proliferation of ministries and GLC involvement without any constructive 

development guidelines; (9)  a low level of education; (10) a lack of operational management; 

and finally (11) limited research, particularly in this field.   

Based on the results of this study, the following recommendations are put forward to 

the Government of Malaysia for the further improvement of herbal entrepreneurship in 

Malaysia: 

 

 (1) Evaluate existing herbal development support programs to see whether rural 

Malay herbal entrepreneurs are benefiting from them or not. 

(2) Modify current herbal guidelines based on genuine herbal entrepreneurs’ need for 

entrepreneurship development.  

(3) Establish a new herbal development unit under the Ministry of Health, 

Agriculture, Finance and Entrepreneurship and select a limited number of authorized 

government agents who are knowledgeable in this field.  

(4) Set up herbal development unit for rural Malay herbal entrepreneurs linked to the 

above ministries, and monitor the entrepreneurs’ activities from time to time. The 

herbal unit could be at Kelantan because more than 65% of Malays are staying in 

rural. 

(5) Technological-based entrepreneurship development training program. 

 Based on these recommendations, if the Government immediately approves them for   

implementation then Malay herbal entrepreneurs can gradually reach the development 

stage and will contribute to the country’s economic growth and improve the quality of 

life. 

 

Finally, the successful entrepreneurs would become global players like other ethnic 

groups. These recommendations are only applicable to rural Malay family-based herbal 

entrepreneurs for running their enterprises as micro-manufacturers in rural areas 
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