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PREFACE 

 

These Seminar Proceedings contain extended abstracts solicited from the participants of the 

Regional Seminar on Youth and Community Issues Series 2/2021 organized by Institute for 

Social Science Studies, Universiti Putra Malaysia and co-organized by Universitas Abulyatama, 

Universitas Halu Oleo and Universitas Teuku Umar. 

 

The inaugural SSIBK 2021 is aimed to provide a regional platform for researchers, graduate 

students and practitioners in the field of youth and community development to share 

information and accomplishments, to discover the challenges of the future, and to offer ideas 

for advancing practices that meet the needs of the present and simultaneously recognize the 

ability of future generations to meet their own needs. 

 

In line with the above objectives, these seminar proceedings were developed based on the 

following subthemes: Development of Human resources and Empowerment of Urban & Rural 

Communities; Socioeconomics of Agriculture and Food Security; Policy & Legislation and 

Economy & Business; Religion & Community Norms, Society & Culture and Education; ICT, 

Media and Communication and Covid-19 Pandemic Issues. 

 

The Technical (Extended Abstract) Committee for the seminar together with its meticulous 

reviewers have devoted much time and effort to design, compile and edit all the extended 

abstracts available in these Proceedings. We look forward to your continued and productive 

use of these seminar materials. 

 

- Editor- 
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EXPLORING THE G.E.A.R.S. OF LEARNING FOR YOUTH THROUGH COMMUNITY 

DEVELOPMENT 

 

Lee Kwan Meng 

 

Learning is central to human behaviour involving attitudes, emotions, knowledge and skills 

leading to development and change and for youth, it precedes youth development (Lee et al., 

2018). Youth development is an approach to a commitment that enables all young people to 

thrive (Hamilton, Hamilton, & Pittman, 2004, in Witt & Caldwell, 2018). 

 

Witt and Caldwell (2018) have pointed out that out-of-school (OST) settings, co-curriculum 

programmes in schools included, contribute effectively to youth development as they are more 

powerful contexts in promoting positive activities that reaps healthy developmental outcomes. 

They however, further clarified that for youths to reap developmental benefits from OST, they 

would need education and guidance. 

 

To determine a model for youth learning such as in OST settings, G.E.A.R.S. (Guidance, 

Experiential Learning, Activity-oriented Learning, Reflection, and Self-understanding and Self-

discovery) was conceptualized as a model framework of learning for youth that can then 

contribute to youth development. This framework suggests that learning for youth is to be in 

the nonformal context that is flexible, adaptable and student/learner-centred. It is also learning 

that takes place on the field (or even online and virtual) through some form of activity, which 

in this context, will be through a community-based project or programme. The G.E.A.R.S 

framework of youth learning can fit into the (OST) settings when employed in community 

development projects. With this nonformal learning approach, education will be more holistic 

and comprehensive as both formal and nonformal forms of learning would lead to informal 

learning. 

 

This paper will examine and review literature on who these youths are; on youth learning 

approaches; then discuss and explore how G.E.A.R.S will be more relevant to them for their 

learning outcomes in community development OST programmes. It will fill the gap of youth 

learning through the nonformal context, as well as creating a new model that is significant for 

youth learning. The questions to be determined here are: 1) Is there a need to re-examine and 

restructure the learning of the youth? 2) Can there be a new model for youth learning? and 3) 

can this hypothetical concept of G.E.A.R.S be a new model? Nevertheless, while there can never 

be a perfect model as youths are so diverse, a new model can still be formulated to meet 

current youth needs.  

 

Literature Review 

The Youths 

 

Universally, there is no common definition of who constitutes the youth. It depends on how 

youth is defined, whether theoretically, as life stage, chronologically, legally, or by the 

generation concept. 

 

For practical reasons, it has been defined chronologically were, for example. the United Nations 

defined it in the ages of 15 to 24. However, in Malaysia, the Dasar Belia Malaysia (National 
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Youth Policy) of the Malaysian government through the Ministry of Youth and Sports have 

defined Malaysian youths as from 15 to 30 years old. In the generation concept, the youth 

today will be Generation Z, that is, those born circa 1995 and 2010 that puts them in the age 

of 20s, which is, early youths, or also late youths in Generation Y or Millennials (Cilliers, 2017; 

Popova, 2017; Panopto, 2020; Nicholas, 2020; Kakasa, 2021).   

 

Approaches to Youth Learning 

 

Since youth is a transition from childhood to adulthood, likewise, so is their learning where in 

the continuum of learning from formal to informal learning, nonformal learning is the middle 

phase of the learning continuum that is less structured, flexible, and guided. In the pedagogical 

to andragogical learning contexts, this phase will be in high pedagogy/high andragogy to low 

pedagogy/high andragogy, which are the 2nd and 3rd stages respectively in the learning 

continuum from childhood to adulthood as pointed out by Choy and Delahaye, 2003, 2005 

(cited in Lee et al., 2018). These two stages in the continuum resonates with the nonformal 

contexts of learning in which while youth learners are not fully self-directed nor independent 

learners as in informal learning, yet it promotes their necessary skills and abilities, self-

expression and keeping them motivated (Popova 2017).   

 

Taking a study by Nicholas (2020) on learning of Gen Z students, among the findings were 

that they want their work to be guided with exact directions with preference for facilitators 

rather than teachers, hence, Guidance; preference for working independently in a team setting 

with practical experiences through projects of internships, hence, this means being Action-

oriented. Eventually, it is about learning in a vibrant environment that combine social 

interactions, technology, and assignments that simulate real-life situations or are community 

outreach projects.  This is therefore related to the experiential learning approach that is also 

inclusive of reflective learning. Only then are where they would understand that they learned 

something, and discover more about the abilities, skills, and growth that they need for their 

growth and development. 

 

Methodology 

 

This paper is exploratory as it is based on inductive reasoning as the concept behind G.E.A.R.S 

is still hypothetical and yet to be tested. It primarily employs literature reviews on concepts of 

youth and learning to associate with OST settings and community development. 

 

Discussion 

 

The youths are not fully self-learners yet, but still need some form of guidance and support 

through empowerment and being personally responsible for their own learning. This form of 

learning is also what Leahy (2009) suggested as authentic education where the students learn 

on their own and with others interactively, and where it is challenging and worthwhile leading 

to their personal growth.  

 

These concepts of learning also resonate with the philosophy of learning that Confucius, a 

famous Chinese philosopher (born 551 BC) advocated: “What I hear I forget, what I see I 

remember, what I do I understand” (In The Duke of Edinburgh’s Award International 
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Association, 2004). While this philosophy of Confucius had been a classic for centuries, it 

extended with the experiential learning cycle theory by Kolb (1984) where knowledge is 

created through the transformation of experience comprising of experiencing/noticing, 

interpreting/reflecting, generalizing/judging, and applying/testing (Beard and Wilson, 2018). 

Priest and Gass (1977, 2018) restructure the process as a four-step sequence of experiential 

learning of from substance to structure - acting and observing causes and effects of that 

action, understanding cause and effect to predict a general principle, understanding general 

principles in various settings, and to applying general principles in a new situation.    

 

G.E.A.R.S. is a model of learning that can help to facilitate the learning of youths based on 

evidence about how youth learn, and the transitional stages of learning of from childhood to 

adulthood. It is a more practical approach to learning than the traditional theoretical-based 

classroom learning.  

 

In G.E..A.R.S, Guidance in learning can be in various forms such as through mentoring, 

coaching, facilitation; whereas, Experiential learning is about ‘meaningful-discovery’ whereby 

the learner restructure his perception of what is happening, and creating knowledge through 

the transformation of experience (Beard & Wilson, 2018); Activity-oriented learning takes place 

when participants do most of the work where the learning activities are designed for the 

participants to acquire knowledge and skill, rather than receive them (Silberman & Auerbach, 

2006);  Reflection is about doing and then reviewing and debriefing on the activities and 

experiences that had taken place in order to enhance learning (Beard and Wilson, 2018), or 

turning experience into learning (Boud et al., 1985), but through receiving feedbacks guided 

by the mentor, coach, facilitator, supporter, and where it is also part of the process in 

experiential learning; and finally, through these approaches of experiences, reflection, the 

learner develops Self-understanding and Self-discovery of what they have learnt.  

 

The youths today are also very technologically savvy, and a lot of their current learning had 

gone virtually online, more so during this health pandemic. Since experiential learning takes 

many forms, learning can also be digital such as through computer, smartphones, iPads/tablets 

and digital platforms where computer games, simulation, can be some of them. Hence, there 

is a need to review and re-structured the methodology of youth learning in this new era.  

 

And this is where this G.E.A.R.S framework can also be adapted to online learning from the 

perspective of a new learning principle where the more formal form of learning adopts this 

approach to learning that is more flexible, adaptable and experiential. Learning outcomes, after 

all is ultimately about change in knowledge, attitudes, skills domains, through self-

understanding, with a long-term impact on the youths’ adult careers, social lives, and their 

contributions to their community and nation building. 

Conclusion 

 

The framework of learning through G.E.A.R.S. though will be more effective if it takes place 

outside the classroom through a form of activity, where, by doing it, they learn, not by the 

teacher, but self-motivated and self-initiated. It can be in any community development project 

or a programme so long as it is outside a classroom setting. Through this learning, they are 

then able to practice what they have learnt in the daily adult lives by equipping themselves 
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with competencies, skills, and knowledge for their careers, relationships, families, and life’s 

challenges, as well to adapt to the evolving and changing world (Lee et al., 2018).  

 

Community-based development is a mutually beneficial programme that provides the 

platform for the youths to develop practical experiences and enhance learning when they run 

the programmes, while the community benefits from the product and outcomes derived from 

the project. It is a two-way programme where all stakeholders gain from the G.E.A.R.S of youth 

learning. Such form of nonformal learning can provide the youths with a practical, real world, 

holistic approach to learning that complements the formal classroom form of learning through 

direct practice.  

 

Finally, to conclude this paper is another quote by Confucius: “By these methods we may learn 

wisdom: First, by reflection, which is noblest; Second, by imitation, which is easiest; and third 

by experience, which is the Bitterest.”  
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Abstract 

Demographically, youth is a group of population with a productive age of 16 to 30 years. They 

bear the responsibility for the population with unproductive age under 15 years and over 64 

years. Therefore, it is significant to map both the number and the distribution of their potential. 

This study aims to explore and identify the potential of youth, particularly for unemployed 

youth through a survey study of youth who live in Simeulu Regency, one of the regencies in 

Aceh Province with a sample of 10 sub-districts in Simeulu Regency. The result of the research 

is used as input for the local government in formulating policies that contain descriptive 

numbers and distributions of unemployed youth and their potential to become 

recommendations for empowering unemployed youth. The results showed several findings, 

namely: (a) the potential of youth in terms of physical potential, the majority of youth did not 

experience certain physical disorders; (b) the talents of interest also vary, including in the fields 

of mechanics, craftsmen, and others; (c) in terms of intelligence, sensitivity to the natural 

surroundings and the ability to show a higher %age than the ability in the spatial-world; (d) 

mental-spiritual potential shows that the majority of unemployed youth have sufficient 

spiritual potential; (e) while for struggling power or competition it tends to be a climber rather 

than a quitter; (f) related to the availability of communication tools, the majority of youth use 

smartphones and only a few of them have laptops or tablets: (g) related to the use of the 

internet, the majority of unemployed youths use it for communication and commercial 

purposes. Dealing with these results, some recommendations are proposed, which are through 

accelerating several activities both training and improving skills, strengthening spiritual values, 

facilitating unemployed youth to build networks with colleagues and communities and actively 

involving them in government, research institutions, and other social partners to build alliances 

to advocate for improving the quality of youth human resources and providing job 

opportunities.  

Keywords: Unemployed youth, youth potentiality, government policies   

 

Introduction 

Population growth will lead to an increase in the number of the workforce, including the youth 

workforce. If the growth of the youth workforce is not balanced by the carrying capacity of the 

mailto:ferliyaeliza_b.inggris@abulyatama.ac.id
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economy, the new youth employment opportunities will certainly cause complicated 

challenges. If this condition is existing for a long period of time, then the problem becomes 

more complex and more difficult to overcome. 

The Simeulue Regency Government is strongly committed to depopulate youth 

unemployment sustainably. To achieve this, data and information support regarding the 

potential of unemployed youth is very significant for the formulation of measurable and 

inclusive youth development planning and policy formulations. Objective data and information 

on the potential of unemployed youth in each sub-district is an important part to explore the 

potential of unemployed youth to be empowered and take a part of a positive role in 

development. Therefore, it is very important to prioritize the potential for unemployed youth 

to pay attention to the current conditions. 

 

Research Methods 

The study is located in one of Aceh district, Simeulue island. A qualitative research approach 

is adopted in this study by selecting a survey as the research methodology. 

This activity was focused on 10 (ten) sub-districts in Simeulue Regency, including South 

Teupah, East Simeulue, Central Teupah, West Teupah, Central Simeulue, Simeulue Cut, Teluk 

Dalam, Salang, West Simeulue, and Alafan Districts.  

Primary data obtained through observation and interviews. Secondary data is obtained from 

literature review by studying and reviewing a number of written materials in the form of several 

books related to research topics, research results, articles in printed and electronic journals 

related to this research topic. 

 

Results and Discussion 

The findings of this study are elaborated in terms of the following description. In terms of 

physical potential, the majority of unemployed youth do not experience significant physical 

disorders. 2.15 % of participant had visual difficulties, 1.07 % are able to walking/climbing 

stairs, 1.07 % had problems speaking/communicating with other people, and 2.15 % had 

problems using/moving their fingers. 

The talents or interests that are most prominent among unemployed youths are desperately 

varied, including mechanics (engine experts) reach 26.88 %, music (singing) shows 15.05 %, 

craftsmen are 12.90 %, photographers are 10.75 %, as Hafizh (one who reads or memorizes a 

holy Al-Quran) reach 9.68 %, and other talents are 21.51 %. Meanwhile, in terms of potential 

intelligence, 22.58 % are capable and sensitive to the natural surroundings, 16.13 % are good 

at processing words or writing, 15.05 % said they are able to act adaptively based on self-

knowledge (likes to work alone, ignorant), about 8.60 % relate to calculations 

(mathematical/numbers) and logic only, and 5.38 % are skilled in the visual-spatial world. 
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Mental-spiritual potential shows that the majority of unemployed youth have an encouraging 

mental-spiritual potential, as reflected in the recognition that 98.92 % feel the presence of 

God, 100 % expresses activities of remembrance and prayer as well as patience or holding their 

tongue from complaining and having a big heart or courage to forgiving others, 91.40 % state 

that they are empathetic or able to understand others, and 98.92 % stated that they are 

honest/transparent from all falsehoods and deceptions. Unemployed youths have a level of 

fighting spirit that leads to the Climber type, although a small proportion are still classified as 

Quitter type. Therefore, this quitter type of unemployed youth deserves continuous training. 

For the technology tools or facilities owned, the majority of unemployed youths use 

Smartphones reaching 82.80 % and PCs computers for 1.08 %. Meanwhile, 18.28 % also use 

laptops/tablets/notebooks and at least 2.15 % use digital cameras. In terms of internet use, 

the majority of unemployed youth are used for communication purposes (89.25 %), looking 

for or applying for jobs (62.57 %), doing promotions (37.63 %) selling goods and services 

Facebook, WA, Instagram (24.73 %) and carrying out the process of selling goods and services 

through the website (5.38 %). 

Acknowledgements: Financial support for this research has been funded by Department of 

Research and Development in Aceh Province and collaborated with a partner from Universitas 

Syiah Kuala. 

 

REFERENCES 

Badan Pusat Statistik. 2020. Kabupaten Simeulue Dalam Angka 2020.  Sinabang. 

Badan Pusat Statistik. 2020. Aceh Dalam Angka 2020. Banda Aceh. 

Badan Pusat Statistik. 2020. Keadaaan Angkatan Kerja Provinsi Agustus 2019. Banda Aceh. 

Badan Pusat Statistik. 2019. Statistik Pemuda Indonesia 2019. Jakarta. 

Badan Pusat Statistik. 2018. Statistik Pemuda Indonesia 2018. Jakarta. 

Badan Pusat Statistik. 2017. Statistik Pemuda Indonesia 2017. Jakarta. 

Goleman, Daniel. 1997. Emotional Intelligence (Kecerdasan Emosional); Mengapa EI Lebih 

Penting daripada IQ. Jakarta : PT Gramedia Pustaka Utama. 

Habsari, Sri. 2005. Bimbingan & Konseling SMA Kelas XI. Jakarta: Grasindo 

Mulyaningtyas, B. R. dan Hadiyanto, Y. P. 2007. Bimbingan dan Konseling untuk SMP 

Jakarta : Esis Erlangga. 

Prihadi, Endra K. 2004. My Potensi. Jakarta. Efek Media Komputindo. 

Shapiro, Lawrence E. 2003. Mengajarkan Emotional Intelligence pada Anak, terjemahan 

Alex Tri Kantjono. Jakarta: Gramedia.  

Sarwono, Sarlito Wirawan. 2002. Psikologi Sosial: Individu dan Teori-teori Psikologi Sosial, 

Jakarta Balai Pustaka. 



20 
 

Stoltz, P. 2004). Adversity quotient: Mengubah Hambatan Menjadi Peluang. Jakarta: 

Grasindo 

Stoltz, P. 2006. Measuring Adversity Quotient. 

Stoltz, P. 2014. Adversity quotient work: finding your hidden capacity for getting things 

done. Publisher: HarperCollins e-Books. 

Sugiharso, Sugiyono, Gunawan & Karsono. 2009. Pendidikan Kewarganegaraan. Jakarta: 

Pusat Perbukuan Departemen Pendidikan Nasional. 

Yamane. 1967.  Statistics: An Introductory Analysis, 2nd Ed. New York: Harper and Row. 

Zainun, Buchori,.1993. Manajemen Sumber Daya Manusia, Jakarta: Gunung Agung, Cet. II. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



21 
 

FAKTOR KEBOLEHUPAYAAN PENYERTAAN BELIA DALAM PROSES PEMBENTUKAN 

DASAR AWAM 

 

Yuslizar Kamaruddin*, Lutfan Jaes, Adi Syahid Mohd Ali 

Pusat Pengajian Umum dan Kokurikulum , Universiti Tun Hussein Onn Malaysia 

*Corresponding Author: yuslizarkamaruddin@gmail.com 

Abstrak 

Isu penyertaan belia dalam proses pembentukan dasar awam telah menjadi topik perbahasan 

di peringkat antarabangsa sejak beberapa tahun kebelakangan ini. Banyak kajian mendapati 

penyertaan golongan belia dalam proses pembentukan dasar awam bukan sahaja mampu 

mempengaruhi sesebuah dasar, malah ia turut memberi kesan ke atas pembangunan diri belia 

dari aspek perundingan, perencanaan, komunikasi dan kepimpinan. Di Malaysia, kajian 

berkaitan penyertaan belia dalam proses pembentukan dasar awam masih sangat kurang 

dilaksanakan berbanding kajian penyertaan belia di dalam politik. Dapatan kajian mendapati 

terdapat faktor yang dapat menjelaskan kebolehupayaan belia Malaysia untuk melibatkan diri 

dalam proses pembentukan dasar awam iaitu faktor belia, faktor pembuat dasar dan faktor 

keberkesanan program. Oleh itu, bagi memperkasakan kebolehupayaan penyertaan golongan 

belia dalam proses pembentukan dasar awam, kesepaduan ke atas pemantapan ketiga-tiga 

faktor tersebut perlu dititikberatkan.  

Keywords: kebolehupayaan, penyertaan belia, faktor belia, faktor pembuat dasar, faktor 

keberkesanan program, dasar awam  

Pengenalan 

 Pembentukan agenda sesebuah dasar belia tidak akan berkesan sekiranya penyertaan 

belia tidak di ambil kira (Bessant, 2003). Namun terdapat halangan dalam memastikan 

penyertaan belia dapat direalisasikan. Menurut kajian Adu Gyamfi (2015) tanggapan ahli politik 

terhadap tahap kematangan dan kurangnya pengalaman hidup golongan belia menyumbang 

kepada kegagalan untuk melibatkan belia dalam proses pembentukan dasar. Selain daripada 

itu, banyak kajian berkaitan penyertaan belia juga mendapati belia dianggap sebagai subjek 

yang tidak kompeten, pasif, tidak matang, tidak lengkap, dan sangat rapuh di mana 

penyertaannya tidak boleh dipercayai dan terdedah kepada cadangan orang dewasa (Mishna 

et al., 2004; Farrell, 2005; Laenen, 2009; Mason dan Hood, 2011; Fisher et al., 2013). Penyertaan 

belia juga penting kerana ia turut berkait rapat dengan bagaimana aspirasi mereka dapat 

diketengahkan hasil daripada penyertaan tersebut (Deutsche Gesellschaft für Internationale 

Zusammenarbeit (GIZ), 2016). 

 Dalam kajian Lybbert dan Wydick (2018) mendapati penyertaan dan aspirasi belia 

dalam proses pembuatan keputusan adalah didasari oleh kepercayaan mereka bahawa 

tindakan tersebut akan mampu memberi perubahan ke atas mereka pada masa hadapan. Di 

Malaysia proses pembentukan dasar perlu membabitkan kumpulan masyarakat atau individu 

yang berperanan sebagai aktor tidak rasmi (Ahmad Atory, 1990). Kesan daripada kurangnya 
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penyertaan golongan belia dalam pembuatan keputusan bukan sahaja golongan ini tidak 

berpeluang untuk turut serta dalam proses pembangunan negara malahan tidak dapat 

meningkatkan kualiti, keterampilan, moral dan nilai ke atas belia itu sendiri (Safiah Suhaimi et 

al., 2018). Kajian Uzaini dan Suhana (2018) mendapati medium rasmi untuk belia menyuarakan 

pandangan dan membahaskan isu serta masalah berkaitan pembangunan belia adalah melalui 

dua platform utama iaitu Majlis Perundingan Belia Negara (MPBN) dan Parlimen Belia Malaysia 

(PBM). Menurutnya lagi, walaupun dua medium ini berfungsi sebagai jambatan atau medium 

perhubungan antara golongan belia dan kerajaan, namun wujud cabaran yang besar apabila 

MPBN hanya memperuntukkan penyertaan kepada golongan belia yang berpersatuan sahaja. 

Ini memberi cabaran besar kepada penyertaan belia kerana golongan belia dibahagikan 

kepada lapan kumpulan sasar iaitu (i) belia bersekolah, (ii) belia pengajian tinggi, (iii)belia 

berkerjaya, (iv) perkumpulan belia, (v) belia massa, (vi) belia Malaysia antarabangsa, (vii) belia 

minoriti & golongan terpinggir dan (viii) belia berisiko (Dasar Belia Malaysia, 2015).  

Sorotan Literatur 

 Penyertaan belia di dalam proses pembentukan dasar awam bukanlah suatu fenomena 

baru (Tisdall, 2014). Hart (1992) mendefinisikan penyertaan belia sebagai suatu proses 

perkongsian keputusan di mana perkongsian tersebut akan mempengaruhi kehidupan 

seseorang atau masyarakat. Sebilangan besar pengkaji bersetuju bahawa penyertaan adalah 

satu bentuk proses dan bukannya satu aktiviti (Crowley & Moxon, 2017). Penyertaan belia di 

dalam proses pembentukan dasar akan mampu memberi pemahaman kepada pembuat dasar 

tahap kecenderungan golongan belia di dalam sosialisasi politik (Larkins 2014). Menurut kajian 

Program Pembangunan Pertubuhan Bangsa-Bangsa Bersatu atau United Nations 

Development Programme (UNDP) mendapati penyertaan belia dalam proses pembentukan 

dasar adalah proses yang berorientasikan suatu tindakan yang melibatkan institusi belia 

dengan memberi mereka ruang untuk membuat keputusan yang akan mempengaruhi 

kehidupan mereka (UNDP, 2013). Situasi ini membolehkan golongan belia untuk mengatur 

dan mencorak jalan penyelesaian atau penambahbaikan yang boleh dilakukan ke atas isu yang 

berkaitan dengan diri mereka seterusnya membawa kepada perubahan positif (Checkoway, 

2011). 

Penyertaan belia menjurus kepada penglibatan aktif dan pengaruh sebenar golongan belia 

sebagai warganegara untuk membuat keputusan yang mampu mempengaruhi kehidupan 

mereka (Murphy 2017). Penyertaan belia juga adalah ciri utama di dalam mengukur 

kebolehupayaan pembuatan dasar yang berkesan. Semakin tinggi penyertaan belia maka 

semakin tinggi juga keberkesanan proses pembuatan dasar (Franklyn & Ransford 2013; Eldin 

2016; Hammock 2019). Hammock (2019) mendapati penyertaan belia yang berkesan adalah 

dengan mencipta peluang kepada golongan belia untuk turut serta dalam proses 

pembentukan dasar. Menurutnya lagi, dengan peluang yang diberikan golongan belia mampu 

membina pengaruh dan dapat menyumbang kepada pembangunan dasar serta memberikan 

perkhidmatan dari sudut tenaga dan idea dalam gerak kerja program-program yang dirancang 

kerajaan.  

Menurut Kiilakoski (2020), penyertaan golongan belia yang aktif dapat memberi kefahaman 

kepada belia tentang bagaimana sesebuah dasar berfungsi. Ini dapat mengukuhkan lagi rasa 
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kebersamaan golongan belia terhadap kerajaan kerana telah mengambil kira pandangan 

mereka. Dengan wujudnya rasa kebersamaan tersebut, golongan belia dapat 

mengembangkan lagi tahap keyakinan diri mereka untuk lebih menyumbang terhadap apa 

sahaja agenda kerajaan yang diletakkan di atas bahu mereka dan secara tidak langsung 

kerajaan akan mendapat manfaat dari sumbangan belia tersebut. 

Metodologi 

 Kaedah yang digunakan dalam kajian ini adalah kualitatif berbentuk deskriptif dan 

penerokaan terhadap sesuatu fenomena yang berlaku ke atas penyertaan belia dalam proses 

pembentukan dasar. Menurut Creswell (2013) kajian berbentuk kualitatif adalah pilihan yang 

tepat dalam melaksanakan kajian yang bersifat penerokaan. Ini adalah kerana kajian kualitatif 

menjelaskan tentang fenomena dalam persekitaran sebenar dan menekankan kepada 

deskripsi secara berlisan serta penjelasan kepada tingkah laku individu (Jackson et. al, 2007). 

Kajian ini menggunakan temu bual intensif dengan mengambil kaedah pensampelan 

purposive dalam memilih informan. Seramai tiga (3) orang informan telah dipilih yang terdiri 

daripada penjawat awam yang menjawat jawatan tertinggi di dalam Kementerian Belia dan 

Sukan, Malaysia. Soalan yang ditanyakan kepada informan adalah; Apakah senario 

kebolehupayaan penyertaan belia dalam proses pembentukan dasar awam? 

Dapatan Kajian dan Perbincangan 

 Dapatan kajian ini telah mengenal pasti tiga faktor penentu yang boleh diambil kira 

bagi melihat kebolehupayaan golongan belia untuk melibatkan diri dalam proses 

pembentukan dasar awam di Malaysia. Faktor tersebut adalah faktor belia, faktor pembuat 

dasar dan faktor keberkesanan program. 

Faktor Belia 

Hasil analisis yang dijalankan mendapati faktor utama yang menyumbang kepada 

kebolehupayaan penyertaan belia dalam pembentukan dasar adalah golongan belia itu 

sendiri. Ketiga-tiga informan bersetuju sekiranya golongan belia lebih terbuka dan cakna 

dengan program-program serta inisiatif yang dilaksanakan kerajaan, maka tahap penyertaan 

belia dalam pembentukan dasar akan lebih baik dan boleh memberikan kesan kepada 

sesebuah dasar. Hal ini juga dijelaskan oleh beberapa informan secara konsisten bahawa tidak 

semua kumpulan sasar belia mampu memberikan sumbangan sama ada dari sudut 

perancangan berbentuk ilmiah mahupun idea bernas bagi mempengaruhi sesebuah dasar. 

Penyertaan belia turut menghadapi cabaran besar kerana proses pembentukan dasar 

memerlukan komitmen dan keinginan untuk menyumbang yang tinggi selain daripada 

keperluan penyampaian maklum balas kepada kerajaan melalui saluran yang betul. 

 Saluran yang terbaik yang dinyatakan adalah melalui pertubuhan-pertubuhan belia, 

program-program wacana dan inisiatif lain yang disediakan oleh kerajaan seperti Kanvas Belia 

Transformasi Nasional 2050. Namun begitu, pertubuhan belia turut mempunyai cabaran 

tersendiri dalam memastikan penyertaan belia dapat direalisasikan. Ketiga-tiga informan 

bersependapat bahawa pertubuhan belia perlu lebih agresif dalam menyediakan platform 

untuk menampung keseluruhan maklum balas daripada kumpulan sasar belia dan perlu 
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bertindak sebagai pemudah cara ke atas hasrat dan aspirasi golongan belia yang hendak 

disampaikan kepada pengetahuan pembuat dasar. Selain itu, terdapat informan yang 

memberikan bukti bagaimana kerajaan sentiasa menitikberatkan penyertaan daripada 

kalangan belia dengan melaksanakan pelbagai kerjasama dan inisiatif yang telah dijalankan. 

Oleh itu, golongan belia itu sendiri perlu lebih bertindak aktif untuk mengambil peluang yang 

telah diberikan tersebut. 

Faktor Pembuat Dasar 

Ketiga-tiga informan bersetuju dalam menyatakan pendirian bahawa pembuat dasar tidak 

pernah mengabaikan pandangan dan pendapat daripada golongan belia dalam proses 

pembentukan sesebuah dasar. Golongan belia telah diposisikan sebagai satu aset yang 

bernilai dari sudut pandang kerajaan secara amnya dan pembuat dasar secara khususnya. 

Pembuat dasar juga sentiasa mengutamakan penyertaan daripada lapan (8) kumpulan sasar 

golongan belia dengan menganjurkan pelbagai bentuk kerjasama di antara kementerian dan 

pemegang taruh yang lain bagi mendapatkan penyertaan golongan belia dalam proses 

pembentukan dasar awam. Namun begitu, terdapat informan yang menyatakan bahawa 

kesediaan dan keterbukaan pembuat dasar dalam menerima input daripada golongan belia 

merupakan kunci utama dalam merealisasikan hasrat belia. Pembuat dasar wajar mengambil 

kesemua input daripada pelbagai latar belakang golongan belia dengan lebih terbuka. Saluran 

dan capaian untuk golongan belia menyampaikan aspirasi mereka perlu lebih meluas 

bersesuaian dengan kemudahan teknologi yang ada pada masa kini. Pendapat dari informan 

turut menegaskan kredibiliti sesebuah kumpulan atau individu belia itu sebenarnya 

bergantung bagaimana kerajaan sebagai pemain dasar menyediakan belia tersebut. 

Faktor Keberkesanan Program 

Kesemua informan menyatakan terdapat pelbagai program yang telah dilaksanakan oleh 

kerajaan untuk meningkatkan kredibiliti golongan belia seterusnya meningkatkan keupayaan 

belia untuk menyumbang kembali kepada kepentingan mereka pada masa akan datang. 

Program-program yang dilaksanakan turut menjadi medium untuk kerajaan dan golongan 

belia membina jalinan kerjasama agar penyertaan belia dalam agenda kerajaan dapat 

memberikan impak. Jalinan kerjasama ini turut membuka ruang dan peluang kepada golongan 

belia untuk menyuarakan harapan dan aspirasi mereka secara terus ke pengetahuan kerajaan. 

Walaubagaimanapun, kesemua informan bersetuju bahawa terdapat cabaran yang jelas 

menjadi kebimbangan para pembuat dasar berkaitan program-program yang dijalankan iaitu 

kebanyakan program-program tersebut masih belum mampu untuk menampung keseluruhan 

keperluan golongan sasar belia di Malaysia dan secara tidak langsung menjejaskan usaha 

kerajaan mendapatkan maklum balas dan suara keseluruhan belia bagi tujuan 

penambahbaikan sesebuah dasar. 

Kesimpulan dan Implikasi 

Kesimpulannya, penyertaan belia dalam pembentukan dasar awam perlu diperkasakan dari 

segenap aspek yang dinyatakan agar manfaat daripada penyertaan tersebut dapat 

mewujudkan rasa kebersamaan di antara golongan belia dan kerajaan bagi merealisasikan 

agenda yang ingin dicapai. Hasil daripada kajian yang telah dilakukan ini juga dapat 
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menggambarkan fenomena sebenar yang berlaku ke atas kebolehupayaan penyertaan belia 

dalam proses pembentukan dasar awam di Malaysia. Natijahnya, diharapkan agar ketiga-tiga 

faktor yang dinyatakan iaitu faktor belia, faktor pembuat dasar dan faktor keberkesanan 

program dapat dilihat secara bersepadu dan seterusnya membantu kerajaan membentuk 

pendekatan yang inklusif bagi mempertingkatkan penyertaan segenap kumpulan sasar belia 

dalam proses pembentukan dasar awam.  
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Abstrak 

Situasi bekerja dari rumah (BDR) merupakan satu alternatif dalam menangani pandemik Covid 

19. Kajian yang dijalankan ini mengenalpasti masalah bekerja dari rumah (BDR), isu integriti 

pekerja, serta hubungannya kepada produktiviti yang dihasilkan pekerja. Pendekatan 

kuantitatif dengan kaedah kajian tinjauan digunakan dengan soal selidik sebagai instrumen 

pengumpulan data. Seramai 135 orang responden yang terdiri daripada pekerja BDR di 

Sarawak terlibat dalam kajian. Dapatan menunjukkan bahawa tahap masalah yang dihadapi 

pekerja BDR berada pada tahap sederhana iaitu 3.95; tahap integriti pekerja ialah sederhana 

iaitu 2.99 dan tahap produktiviti pula sederhana iaitu 3.58. Seterusnya didapati hubungan 

negatif yang signifikan tetapi lemah antara masalah BDR dan tahap produktiviti iaitu r=-0.235. 

Manakala didapati hubungan negatif yang signifikan tetapi sederhana antara tahap integriti 

dan tahap produktiviti pekerja iaitu r=-0.341. Kajian ini diharapkan agar mewujudkan panduan 

kepada pelaksanaan BDR yang boleh meminimakan masalah di kalangan pekerja dan 

mengekalkan produktiviti serta integriti ketika menjalankan tugas. 

 

Kata kunci: bekerja dari rumah (BDR), masalah BDR, integriti pekerja, produktiviti 

pekerja 

 

Pengenalan 

Pada akhir tahun 2019, seluruh dunia telah dikejutkan dengan ancaman wabak jangkitan paru-

paru yang berpunca daripada virus baharu yang dikenali sebagai 2019-novel Coronavirus 

disease (COVID-19). Peningkatan jangkitan yang membimbangkan ini telah menyebabkan 

Pertubuhan Kesihatan Sedunia mengisytiharkan pandemik tersebut sebagai masalah kesihatan 

awam dunia pada 31 Januari 2020. Rentetan itu, hampir seluruh negara telah melaksanakan 

perintah berkurung dengan menutup perkhidmatan tidak penting dan mengharamkan 

perhimpunan beramai-ramai untuk mengelakkan pertambahan pesakit di hospital. Di 

Malaysia, kerajaan telah mengumumkan pelaksanaan Perintah Kawalan Pergerakan (PKP) 

bermula 18 Mac 2020 di bawah Akta Pencegahan dan Pengawalan Penyakit Berjangkit 1988 

dan Akta Polis 1967 untuk mengawal penularan virus COVID-19.  Berkuatkuasa 1 Januari 2021, 

dasar Bekerja Dari Rumah (BDR) telah dilaksanakan secara rasmi melalui Pekeliling 

Perkhidmatan Bilangan 5 Tahun 2020 (JPA.100-1/4/2 (12). Konsep BDR dalam perkhidmatan 

awam ini membolehkan pegawai melaksanakan tugas hakiki yang diberikan atau tugas-tugas 

rasmi lain di rumah pada hari mereka bekerja untuk meminimumkan risiko jangkitan. 

 

BDR mempunyai kebaikannya tersendiri seperti keseimbangan kerja-kehidupan, kecekapan 

kerja bertambah baik dan kawalan kerja yang lebih besar (Ipsen, Veldhoven, Kirchner, & 

mailto:faizah.mf@utm.my
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Hansen, 2021). Namun, ia juga mempunyai kelemahan seperti isu disiplin, fokus, produktiviti, 

kualiti kerja (Saludin, Karia & Hassan, 2020). Oleh yang demikian, kajian ini bertujuan untuk 

mengenalpasti permasalahan yang timbul semasa BDR, mengenalpasti tahap integriti pekerja 

BDR, mengenalpasti tahap produktiviti pekerja BDR dan mengkaji hubungan masalah BDR dan 

tahap integriti dengan tahap produktiviti pekerja BDR. 

 

Sorotan Literatur 

BDR mempunyai banyak kebaikan jika dilaksanakan mengikut piawaian dan standard yang 

sebenar iaitu keseimbangan kerja-kehidupan, kecekapan kerja bertambah baik, dan kawalan 

kerja yang lebih besar (Ipsen, Veldhoven, Kirchner, & Hansen, 2021). Walaupun banyak 

kebaikan BDR, namun situasi ini membimbangkan sesetengah majikan khasnya daripada 

aspek disiplin pekerja dan produktiviti yang dihasilkan oleh pekerja mereka semasa BDR. 

Kebanyakan majikan meluahkan kerisauan terhadap disiplin, fokus, produktiviti, kualiti kerja 

yang dihasilkan dan hubungan bersemuka pekerja yang BDR (Saludin, Karia & Hassan, 2020). 

 

Antara masalah lain yang dihadapi semasa BDR adalah kekurangan daripada segi teknologi, 

konflik dari segi kerja dan tanggungjawab di rumah, penurunan kawalan dan penyeliaan 

daripada rakan sepejabat dan penyelia, dan jurang komunikasi antara pihak atasan dan pihak 

bawahan (Shareena & Shahid, 2020). BDR juga memerlukan suasana yang kondusif (Awan & 

Tahir, 2015) bagi memastikan terhasilnya produktiviti dan membantu pekerja menumpukan 

perhatian kepada tugas mereka dengan betul. Bakotic dan Babic (2013) menyatakan 

persekitaran kerja mempengaruhi kepuasan kerja kerana pekerja akan lebih gemar bekerja 

dalam persekitaran kerja yang kurang berisiko. Kajian yang dilakukan oleh Rahman, Jasmin & 

Schmillen (2020) menganggarkan 65% kerja tidak dapat dilakukan disebabkan pelbagai 

masalah seperti akses kepada internet (Nornadia, 2020; Tumin, 2020). Pekerja yang BDR 

terasing daripada rakan sekerja dan ini menyebabkan majikan bimbang terhadap produktiviti 

mereka (Collins, 2009). Kesukaran untuk mengakses fail maklumat dan data yang bersifat sulit, 

masalah perkakasan, dan sumber maklumat  juga menjejaskan produktiviti dalam 

menyelesaikan kerja (Nornadia, 2020). Integriti dalam kalangan pekerja juga menjadi 

persoalan utama semasa BDR. Integriti merupakan faktor yang penting kerana ia 

mempengaruhi perasaan, kerjaya, kewangan dan budaya kerja fizikal kakitangan semasa 

melakukan kerja. Integriti juga menerangkan faktor tingkahlaku pekerja dan kejayaan yang 

melibatkan urusan yang adil, kejujuran dan kebolehpercayaan di tempat kerja. Persekutuan 

Majikan-Majikan Malaysia berpendapat terdapat beberapa gangguan sepanjang pekerja 

bekerja dari rumah terutama daripada segi integriti, kepercayaan, dan tahap disiplin yang 

tinggi (Nornadia, 2020). 

 

Metodologi 

 

Kajian ini menggunakan pendekatan kuantitatif dengan kaedah kajian tinjauan.  Kaedah 

tinjauan dipilih kerana memudahkan pengkaji untuk mendapatkan data menerusi penggunaan 

soal selidik yang diedarkan. Soal selidik ialah instrumen kajian yang dipilih bagi 

mengumpulkan data kajian. Soal selidik ini diedarkan melalui pautan Google Form kepada 

responden kerana ia memudahkan proses pengumpulan data. Kajian ini dijalankan di Sarawak 

dan menggunakan teknik persampelan rawak mudah yang melibatkan pekerja BDR. Seramai 

135 responden telah terlibat dalam kajian ini. Data yang diperolehi dianalisis menggunakan 

statistik deskriptif dan inferensi. Analisis deskriptif meliputi skor min, kekerapan dan peratusan 
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digunakan di samping analisis inferensi pula melibatkan korelasi Pearson untuk menentukan 

hubungan dan juga kekuatan hubungan antara kedua-dua pembolehubah. 

 

Dapatan dan Perbincangan 

 

Hasil analisis deskriptif mendapati tahap masalah yang dihadapi oleh pekerja semasa BDR  

adalah tinggi dengan skor min 3.95. Dapatan menunjukkan antara masalah yang sering 

dihadapi oleh responden semasa BDR ialah kesukaran melakukan kerja yang perlu 

dilaksanakan di lapangan, tiada kelengkapan yang mencukupi, serta tiada pemisah yang jelas 

antara masa bekerja dan masa peribadi atau dengan keluarga. Dapatan tersebut menyamai 

apa yang diperoleh oleh kajian Rahman, Jasmin dan Schmillen (2020) bahawa hampir 65% 

pekerjaan tidak boleh diselesaikan di rumah. Ini disebabkan oleh masalah kekurangan 

kelengkapan ketika bekerja di rumah sebagaimana yang dikongsikan oleh Tumin (2020). 

Seterusnya, hasil analisis deskriptif mendapati tahap integriti pekerja semasa BDR adalah 

sederhana dengan catatan skor min 2.99. Dapatan menunjukkan tiga masalah utama integriti 

pegawai semasa BDR adalah pegawai akan berhenti melakukan sesuatu tugasan yang 

diberikan pada bila-bila masa sahaja, keberadaan pegawai sukar untuk dipantau, dan pegawai 

sukar untuk dihubungi semasa BDR. Aspek integriti ketika BDR ialah satu isu yang sukar 

dielakkan kerana keberkesanan pemantauan atau penyeliaan dilaksanakan. Kajian oleh 

Shareena dan Shahid (2020) menjelaskan bahawa antara kelemahan BDR ialah penangguhan 

kerja atau penyerahan kerja yang tidak menepati waktu yang sepatutnya. Kesukaran 

memantau keberadaan staf ini dizahirkan dengan kebimbangan majikan di Malaysia terhadap 

disiplin pekerja, fokus kepada kerja serta kualiti kerja yang ditunjukkan (Karia & Hasan, 2013).  

Perkara yang sama turut disebut oleh Nornadia (2020) tentang masalah yang dialami oleh 

pekerja khasnya aspek integriti dan disiplin kerja.  

 

Selanjutnya, dapatan tentang tahap produktiviti pekerja BDR berada pada tahap sederhana 

iaitu min keseluruhan bernilai 3.58. Dapatan kajian menunjukkan tahap produktiviti kerja yang 

dihasilkan oleh pegawai yang BDR dari sudut penilaian pegawai sendiri dan majikan/rakan 

sekerja hanya pada tahap memuaskan. Aspek produktiviti ini berkait rapat dengan aspek 

masalah yang dihadapi oleh pekerja semasa BDR. Collins (2009) menegaskan bahawa majoriti 

majikan bimbang terhadap produktiviti pekerja kerana pekerja terasing daripada rakan sekerja 

mereka. Kesukaran mengakses maklumat tertentu dan data yang bersifat sulit sedikit sebanyak 

menjejaskan produktiviti pekerja semasa BDR (Nornadia, 2020). Ini menyebabkan terdapat 

beberapa tugas yang ditentukan tidak mampu dilaksanakan dengan sempurna. Hasil analisis 

mendapati terdapat hubungan negatif yang signifikan tetapi lemah antara permasalahan BDR 

dengan produktiviti semasa BDR (r = -0.235). Melalui kajian ini, dapat ditafsirkan bahawa 

semakin meningkat permasalahan semasa BDR, semakin menurun produktiviti semasa BDR. 

Manakala bagi hubungan antara integriti semasa BDR dengan produktiviti semasa BDR 

mempunyai hubungan negatif yang signifikan yang sederhana (r = -0.341). Melalui kajian ini, 

dapat ditafsirkan bahawa semakin meningkat masalah integriti pekerja semasa BDR, semakin 

menurun produktiviti semasa BDR.  Produktiviti sesebuah organisasi akan menurun apabila 

komitmen ahli organisasi terhadap tugasnya terganggu. Semakin tinggi komitmen organisasi 

dan kepuasan kerja pekerja maka semakin tinggi produkti pekerja tersebut. 
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Kesimpulan dan Implikasi 

 

Kesimpulannya, hasil kajian ini penting kerana ia dapat mengenalpasti masalah yang dihadapi 

oleh pekerja semasa BDR. Seperti yang dimaklumi, dalam era norma baharu ini tiada siapa 

menduga berlakunya BDR dan perlu berhadapan dengan kebiasaan kerja yang berbeza 

daripada biasa.  Masalah yang dihadapi oleh pekerja semasa BDR dan integriti pekerja yang 

BDR ini boleh dijadikan panduan oleh organisasi ataupun majikan untuk merangka sistem BDR 

yang lebih sempurna dan mungkin konsep BDR yang sempurna ini boleh diteruskan untuk 

mendepani norma baharu ini. Tuntasnya, masalah dan integriti pekerja yang BDR perlulah 

dititikberatkan bagi mencapai matlamat BDR. BDR mempunyai banyak kebaikan sekiranya 

mempunyai sistem yang baik dan mekanisme yang jelas. Kerjasama antara pekerja dan 

majikan merupakan kunci utama untuk BDR. Konsep BDR yang sempurna tidak akan dapat 

dilaksanakan sekiranya hanya satu pihak sahaja yang melakukan usaha. 
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Abstract  

The issue of poverty becomes more serious with the migration of people from rural to urban 

in search of employment opportunities and comfortable life compared to rural areas. However, 

the process of development and modernisation has disrupted sustainability and lifestyle of the 

society. This study aims to examine the structure and the validity of social change indicators 

among urban poverty. The participants were 412 urban poor in Kelang Valley, Malaysia. A set 

of the semi-structured questionnaire were distributed, and the data set completed analyse 

with Exploratory Factor Analysis (EFA) to obtain the appropriate model for social change 

research indicator. Next, a series of Confirmatory Factor Analysis (CFA) was conducted, 

targeting to cross-validate the result obtain from EFA analysis. This study postulates 

suggestion of the reliability and validity of social wellbeing, social capital and human capital 

as social change indicator. 

Keywords: Social Change, Urban Poverty, Urban Poor, Social Capital, Human Capital, 

Social Wellbeing 

 

Introduction  

Margono (1985) defines development as a planned effort to improve the quality of life that 

encompasses all aspects of life by using specific methods and technologies. Rogers (1985), 

argues that development is a useful change towards a social and economic system decided as 

the will of the state. The concept of development has become an ideology in pursuit of the 

growth and advancement of science and technology. The main focus in development is to 

achieve economic improvement, which is not only limited to the elite, but also 

comprehensively at all walks of life. In other words, it aims to eradicate poverty. 

 

This change towards increasing progress requires the mobilization of all parties to realize what 

is desired. By itself, development is a process of reasoning to create human culture and 

civilization. Development cannot be stopped because human life is often associated with 

change. The essence of development is not only the occurrence of changes in physical or 

material structure, but also involves changes in the attitudes of society. Development is the 

effort to advance or improve and increase the value of something that already exists. 

Development also means a group of human efforts to direct social and cultural change in 

accordance with the objectives of the life of the nation and country, which is to achieve the 

growth of civilization in social and cultural life based on predetermined targets. 

 

Development is an important indicator of a country's progress. Social changes as a result of 

driving economic growth have attracted many foreign investors to invest and improve the 

economy in the country. Despite the rapid development and urbanization process, there are 

those affected who have to struggle to continue living. They are the urban poor or better 

known as the urban poor. The urban poor live in several locations in major cities in the country. 



32 
 

According to the Ministry of Economic Affairs (MEA), the poor are defined as those whose 

monthly household income is less than the Poverty Line Income (PGK) of RM989.00 with a per 

capita income of RM253.00 and below. Report of the Economic Planning Unit (EPU) at the 

Parliamentary Caucus on 28 September 2019, there are 190,534 poor families with 134,553 

being hardcore poor. Demographically, 107,114 (56 percent) households are in urban areas. 

The remaining 83,420 (42 per cent) live in rural areas. 

 

These groups are vulnerable to high cost of living, health problems, dropouts, crime, social ills, 

basic amenities and property ownership as a result of social changes, especially modernization 

leading to high -income countries. This issue is important because it affects the sustainability 

of society to adapt to the changes that occur. Development that is supposed to help and 

facilitate the community, ultimately affects the survival of the next lagging behind in the 

modernization that is taking place. 

 

Literature Review 

A review of the literature shows the issue of tackling urban poverty is very important especially 

in this pandemic season. Poverty is often referred to as a phenomenon of lack, insufficiency or 

instability of household income leading to insufficient or complete consumption, risk caused 

by failure to obtain facilities and goods especially basic necessities, low quality housing that 

causes vulnerability to health problems, crime and natural disasters, discrimination and 

facilities limited to the labor market formally especially to women and certain ethnic groups 

(Muhamad et. al., 2020). Poverty also refers to a state of deprivation faced by an individual or 

family to cope with the continuity of daily life (Zin & Tambi, 2018). 

 

The concept of sustainable development is an effort to maintain the well -being of the physical 

environment meets the needs of life. Efforts towards achieving a good quality of life are not 

only seen in terms of a built environment that provides comfort to residents but also the ability 

of the environment to provide economic opportunities, quality of life also demands economic 

balance and environmental care that involves changes in society and social systems (Ahmad, 

2008 : Zamhari & Perumal,2016). Issues related to human capital, social capital and the social 

well -being of the urban poor need immediate action 

 

Social Wellbeing: is a goal that all individuals, families, communities and nations want to 

achieve. It is a key element in determining the level of development of a community and 

country (Mohamad et. al., 2017). 

 

Human Capital: education is the best agent in efforts to change the status, family economy 

(Subhi, 2016). 

 

Social Capital: refers to the social relationships that result from individuals, groups and 

communities. Although there are differences in terms of relationships, the three perspectives 

complement each other. Past studies have shown that social capital can improve the quality 

of life of society such as a study by Dinda (2014) and Lumintang (2015) concluded that there 

is an influence of social capital on the quality of life. 

 

This article is one of the first to attempt this model in the term of social change indicator for 

urban poverty. Thus, the specific research objective of this study was to establish a reliable 
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questionnaire for social change indicators and to investigate the structure and the validity of 

social change indicators in Malaysia. Finally, the results of the validation of the model indicator 

could offer further insight for practitioners and significant to the parties concerned in 

formulate social development plans especially for the urban poor so that their livelihood is 

more secure. 

 

Methods 

The study population is the urban poor in Klang Valley, Malaysia. The majority respondents 

are age between 20 – 29 years old (32.8%). 62.1% are male respondent (n=256) and 37.9% are 

female respondents (n=156). This study used simple random sampling as a mean of collecting 

data from the target population of the study throughout Malaysia and approximately 412 

respondents were identified as a sample for this study. 

 

The research instrument used in this study was a self-administered questionnaire developed 

from the literature review and several questionnaires that have been developing in previous 

studies such as Mohd Shaladdin, Wan Abdul Aziz & Nik Wan (2009), Zainul Zolkifeli and Wan 

Abdul Aziz (2019), Aziz and Yahaya (2019) and study by Shafii, H., Shareh Musa, S. M., & Abd 

Rahman, Z. (2009) entitled "Development of Human Capital Towards Improving the Quality of 

Life of the Community". The questionnaire consisted of 70 items and divided into five sections. 

Part 1 presents the demographic questions in the instrument to gather necessary respondent 

profile data via categorical scale. In part 2 until part 5 deals with the measurement of social 

capital, social wellbeing, human capital and sustainable life respectively. Respondents are 

asked to indicate their agreement level for each item, for the last four parts on a five-point 

Likert-type scale, from ‘strongly disagree’ (=1) to ‘strongly agree’ (=5). The questionnaire was 

revised and finalized based on a pilot test conducted and the reliability of the constructs was 

then assessed using Cronbach’s . All the items showed  levels above the 0.70 threshold 

recommended by Hair et. al., (1995): social wellbeing (0.916), social capital (0.932), human 

capital (0.936), and life sustainability (0.945).  

 

Descriptive statistics were computed for all survey items to provide a demographic profile of 

the respondents and to identify the relative importance of each attribute. An exploratory factor 

analysis (EFA), using principal axis factoring with varimax rotation, was conducted to determine 

dimensions of the choice attributes. A confirmatory factor analysis (CFA) was then 

implemented to validate the results of the EFA. The EFA was used to estimate a preliminary 

factor structure and to screen variables for inclusion in the CFA.  

 

Findings and Discussion 

The objective of the current study is to ascertain the most significant of the social change 

indicators by applying multivariate analysis specifically principal component analysis (EFA and 

CFA) towards validating the indicators prominently impact the viability of the social change. 

Based on the result, EFA and CFA in the early stage formerly employed 55 items for all 

constructs. However, CFA revealed (after varimax rotation) only 38 items meet the 

standardized expectation of the analysis. From this finding, EFA and CFA efficiently showed 

the most significant parameters on all three constructs. This finding is in concordance with the 

previous study stated that principal factor analysis by employing principal component analysis 

suggestively limiting to the significant items only when dealing with the huge dataset 

(Abdullah et al., 2016). Furthermore, some of the researchers prefer to annotate as a sensitivity 
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analysis (at this stage) because of the extraction process method with sophisticated approach 

insight of the identification stage (Abdullah et al., 2016). This would lead the researchers to 

carefully establish an instrument and comprehensively guided the researcher in term of 

making a crucial selection of the situation when dealing with large dataset. In the meantime, 

this method would help the researcher to identify the most significant items related to the 

research in the manner for the establishing and validating an instrument. 

 

Conclusion and Implications 

This study provides initial evidence of the reliability and validity of social capital, social 

wellbeing and human capital as social change indicator. The amount of variance explained by 

the EFA suggests that these indicators are essentials for social change study. Furthermore, the 

factor analysis indicates that respondents clearly distinguish each variable for determining the 

adaptation of social change. Poverty research still relevant till now and this current study makes 

contribution to the field of sociology to define more precisely and classify the variables of the 

social change. The results can also help the stakeholder take appropriate steps to improve the 

program's effectiveness in meeting the needs of the urban poor. 
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Introduction 

Deviant behaviour at work can be understood as a deliberate desire to cause damage to an 

organization - more specifically, the workplace. More precisely, deviant behaviour refers to 

behaviour that is deliberately done to resist the institutional norms and threaten harmony in 

an organization. 

 

Workplace deviant behaviour might be common in many of the organizations in Malaysia such 

as absenteeism, corruption, disciplinary problems, stealing and substance abuse. The problem 

of this phenomenon can be found through data and statistics produces by authority like 

MACC, Auditor General Report and Public Complaint Bureau. It does happen in government 

organizations as well and can become a significant issue among the government officers 

today. In Malaysia, there were studies of workplace deviant behaviour conducted by 

researchers such as (Sathappan, 2017; Mohd Yusof, 2016; Radzali, 2015; Alias, 2014; 

Shamsudin, Chandrakantan, & Ibrahim, 2011; Awanis, 2006; & Ibnu Khaldoun, 2014). However, 

not many studies were conducted to investigate workplace deviant behaviour among public 

servants and its influencing factors. 

 

The overall objective of this study is to examine the predictors of workplace deviant behaviour 

among government officers in Putrajaya. There are four specific objectives of this study which 

are; (i) to determine the level of Workplace Deviant Behaviour among government officers in 

Putrajaya, (ii) to determine the relationship between organizational climates, perceived 

organizational support, ethical leadership, job satisfaction, spirituality and work stress with 

Workplace Deviant Behaviour among government officers in Putrajaya, and (iii) to determine 

the significant predictors of Workplace Deviant Behaviour among government officers in 

Putrajaya. 

 

Methodology 

This research was conducted by a quantitative method through questionnaire. The population 

for this research is 7000 and the distribution was done for 22 ministries offices in Putrajaya. 

Eventually, the final sample size was 380 respondents representing government officers from 

different grades. The instrument of this study was adapted from previous literature. Data 

collection was carried out with the assistance from the officers in the government departments. 

SPSS was used to analyze the data. 

 

Results 

Descriptive Analysis  

The analysis presents the demographic profile of the 380 respondents in terms of gender, age, 

education level, job position and tenure of job. The respondents consisted of 197 males 

(51.8%) and 183 females (48.2%). The age of the studied public servants is ranged from 25 to 

55 and above years of age which shows that 14.5% of them are aged 25-30, 26.6% are officers 

aged 31-35 years old, and for officers aged 36-40 (17.4%), for 41-45 (13.9%), for 46-50 (12.4%) 
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50-55 (7.4%) and for officers aged 56 and above, the percentage is 7.9%.  For marital status, 

73.9% or 281 of them are married and 99 are single. Meanwhile, for position grade, most of 

the respondents or 184 of them are posted in grade 41/44 (48.4%), 87 (22.9%) are in grade 48, 

61 (16.1%) in grade 48 and 48 or 12.6% of them are posted in grade 54. For level of education, 

250 respondents (65.8%) are degree holders, 110 respondents (28.9%) are master holders and 

20 respondents (5.3%) are PhD holders. For tenure of service, most of the respondents (162) 

have been worked for 1 to 10 years (42.6%). 152 of them have been worked for 11-20 years, 

and 66 (17.4%) respondents have been worked for more than 20 years.  

 

The Level Of Workplace Deviant Behaviour Among Government Officers In Putrajaya 

 

 Table 1 shows the level of WDB among the respondents. Based on the table, the overall 

sample mean for WDB was 1.12 (SD = .32). Most of the respondents (88.2%) are found to 

engage low for overall WDB and 45 of them (11.8%) indicated moderate level. From the results, 

it could be concluded that the level of workplace deviant behaviour among the government 

officer in Putrajaya is low. 

 

Table 1 : The level of WDB (n=380) 

Level 
     Frequency 

(n) 

     Percentage 

(%) 
M      SD 

Low (1.00 -2.33) 335 88.2   1.66        .428 

Moderate (2.34 3.66) 45 11.8   

High (3.67 – 5.00) 0 0   

Total 380 100   

Note : n = 380. M : mean, S.D.: standard deviation 

 

The Relationship Between Organizational Climate, Ethical Leadership, Perceived 

Organizational Support, Job Satisfaction, Spirituality and Work stress With Workplace 

Deviant Behaviour Among Government Officers In Putrajaya. 

 

This study also found that there was a significant relationship between WDB with the five 

variables mentioned in this study, which are organizational climate, ethical leadership, 

perceived organizational support, job satisfaction and spirituality. However, there was no 

significant relationship with work stress. It was also found that organizational climate, job 

satisfaction and spirituality had a low relationship with workplace deviant behaviour whereas 

the relationship between ethical leadership and perceived organizational support was 

negligible. For demographic factors, the current study found that, there were no significant 

differences in WDB among the respondents with different age, gender, marital status, position, 

level of education and tenure in service. 

 

The Significant Predictors of Workplace Deviant Behaviour Among Government Officers 

in Putrajaya  

 

The present findings of this study revealed that all the variables except perceived 

organizational support were the main predictors on workplace deviant behaviour among 
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government officers in Putrajaya. The five main predictors are organizational climates, ethical 

leadership, job satisfaction, spirituality and work stress.  

 

Conclusion 

Workplace deviant behaviour is one of the problems that exists in many organizations. The 

human resources of the government organizations and agencies play an important part to 

enhance integrity and ethical work practices of government officers in public services. This 

effort can help to identify and examine the issues related to workplace deviant behaviour 

among the officers in government agencies. This is vital because by identifying the behaviour 

of the officers, the management can reduce the prevalence of workplace deviant behaviour 

and to keep the good relationship between the organization as employer and the officers as 

employees. This effort also can positively affect the performance of the agencies and the image 

of public services in Malaysia.  
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Pengangguran merupakan salah satu masalah utama ketenagakerjaan yang dihadapi negara 

berkembang, termasuk Indonesia. Pengangguran merupakan masalah daerah dan negara, 

meskipun negara maju maupun negara sedang berkembang akan selalu mengalami masalah 

pengangguran, hanya saja berbeda upaya yang dilakukan pemerintah yang bersangkutan 

dalam mengatasi masalah tersebut dengan tujuan utamanya untuk menekan angka 

pengangguran di sebuah negara. Perkembangan tingkat pengangguran terbuka cenderung 

menurun sejak tahun 2017. Penurunan tersebut sebesar 0,21 persen pada tahun 2018 dan 0,16 

persen pada 2019. Sedangkan tingkat partisipasi angkatan kerja mengalami fluktuasi dengan 

kenaikan pada tahun 2018 sebesar 0,5 persen dan penurunan pada tahun 2019 sebesar 0,88 

persen. Artinya kesempatan kerja sudah mulai memadai di Aceh dengan penurunan angka 

pengangguran terbuka sejak 2017. 

 

Dalam meningkatkan kesempatan kerja di Indonesia, pemerintah sudah melakukan beberapa 

upaya pembangunan yaitu salah satunya adalah melalui sebuah program yang bertujuan 

untuk mensejahterakan masyarakat serta mampu membuka lapangan kerja di wilayah 

administratif terkecil yaitu desa. Program tersebut disebut dengan program dana desa 

(Kemenkeu, 2018). Dana yang bersumber dari Anggaran Pendapatan dan Belanja Negara yang 

diperuntukkan bagi desa yang digunakan dalam mendanai penyelenggaraan pemerintahan, 

pelaksanaan pembangunan, pembinaan kemasyarakatan, dan pemberdayaan masyarakat. 

Pengelolaan dana desa mengikutsertakan masyarakat yaitu melaksanakan kegiatan dengan 

pola swakelola. Dengan pola tersebut, perencanaan dan pelaksanaan kegiatan dilaksanakan 

sendiri oleh desa. Dana desa pertama kali dikucurkan pada tahun 2015 dengan jumlah 

anggaran sebesar Rp 20,76 triliun dengan rata-rata setiap desa mendapatkan alokasi sebesar 

Rp 280 juta. Pada tahun 2016, dana desa meningkat menjadi  Rp 46,98 triliun dengan rata-rata 

setiap desa sebesar Rp 628 juta dan di tahun 2017 dan 2018 kembali meningkat menjadi Rp 

60 Triliun dengan rata-rata setiap desa sebesar Rp 800 juta. .  

 

Menurut data dari Direktorat Jenderal Perimbangan Keuangan Kementerian Keuangan, 

Provinsi Aceh tahun 2019 adalah penerima dana desa terbesar ke empat setelah Jawa Timur, 

Jawa Tengah dan Jawa Barat. Dana yang diperoleh provinsi Aceh adalah sebesar Rp 4,4 Triliun, 

di  mana dana tersebut dialokasikan kepada 6.496 desa. Dari jumlah tersebut, Kabupaten Aceh 

Utara memperoleh sebesar Rp 561,5 milliar, kemudian Kabupaten Pidie memperoleh sebesar 

Rp 497,8 milliar. Sedangkan Kota Banda Aceh yang merupakan ibu kota Provinsi Aceh dengan 

9 kecamatan dan 90 desa memperoleh dana Rp 64,4 milliar pada tahun 2018. Berdasarkan 

jumlah kucuran dana desa tersebut semestinya dapat menjadi modal untuk pembangungan 

sehingga mampu membuka lapangan kerja serta melatih keterampilan masyarakat setempat 
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sehingga dengan keterampilan tersebut mereka dapat menciptakan lapangan kerja 

dilingkungannya sendiri yang pada akhirnya mampu menekan tingkat pengangguran. 

 

Selain dana desa yang turut menciptakan lapangan kerja sehingga mampu mempengaruhi 

tingkat pengangguran, PDRB juga menjadi salah satu faktor yang juga mempengaruhi tingkat 

pegangguran. Berikut ini merupakan PDRB Provinsi Aceh berdasarkan harga konstan sejak 

2017 hingga 2019. Pada Perkembangan jumlah PDRB atas dasar harga konstan mengalami 

kenaikan sejak tahun 2017. Sedangkan tingkat pengangguran terbuka menurun sejak tahun 

2017. Dapat dikatakan bahwa dengan tingginya PDRB di Aceh dapat dikaitkan dengan 

penurunan tingkat partisipasi pengangguran terbuka. 

 

Dalam penelitian yang dilakukan oleh Oktavia, 2019, dana desa memiliki pengaruh yang 

negatif dan signifikan terhadap tingkat pengangguran di Kalimantan Barat. Terjadinya 

kenaikan pada dana desa yang dikucurkan membawa perubahan yang cukup baik dalam 

meningkatkan kesempatan kerja di wilayah pedesaan Provinsi Kalimantan Barat. Menurut 

Azzuhro, 2016 dengan menggunakan pendekatan deskriptif kuantitaif menjelaskan bahwa 

dampak hasil pelaksanaan kegiatan pembangunan atau program dana desa terhadap 

kesejahteraan masyarakat di Desa Gubugklakah adalah pembangunan infrastruktur, 

menambah lapangan pekerjaan, mengurangi pengangguran, peningkatkan pendapatan, 

peningkatkan kualitas pendidikan, kebebasan meyalurkan aspirasi. 

 

Sedangkan penelitian yang dilakukan oleh Antau, 2019  menunjukan bahwa efektivitas dana 

desa Talawaan terhadap pembangunan dan pemberdayaan Masyarakat desa talawaan berada 

dalam kategori sangat efektif, rintangan yang di alami dalam merealisasikan dana desa yaitu 

kurangnya pemahaman masyarakat terhadap dana desa dan pencairan alokasi dana desa yang 

terlambat. Demikian juga dengan penelitian oleh Daraba, 2017 menggambarkan bahwa 

pelaksanaan program Dana Desa berpengaruh positif dan signifikan terhadap tingkat 

partisipasi masyarakat desa. Program dana desa dilaksanakan dengan mengacu pada Rencana 

Pembangunan Jangka Menengah (RPJM) Desa yang telah dijelaskan dalam Rencana Kerja 

Pemerintah (RKP) Desa dan Anggaran Pendapatan Belanja (APB) Desa.  

 

METODE DAN MODEL PENELITIAN 

A. Jenis Penelitian 

Penelitian ini merupakan jenis penelitian kuantitatif (quantitative research) dengan tujuan 

untuk melihat pengaruh dari dana desa dan produk domestik regional bruto terhadap 

pengangguran. Menurut (Sugiyono, 2011) variabel penelitian pada dasarnya adalah segala 

sesuatu yang berbentuk apa saja yang ditetapkan oleh peneliti untuk dipelajari sehingga 

diperoleh informasi tentang hal tersebut, kemudian ditarik kesimpulannya. Penelitian ini 

memiliki dua variabel penelitian, yaitu: (1) variabel independen, dan (2) variabel dependen. 

Variabel independen merupakan variabel yang mempengaruhi atau menjadi sebab 

perubahannya atau timbulnya variabel dependen, sedangkan variabel dependen merupakan 

variabel yang dipengaruhi atau menjadi akibat karena adanya variabel independen. 



43 
 

B. Lokasi dan Ruang Lingkup Penelitian 

Lokasi dan ruang lingkup penelitian yang digunakan dalam penelitian ini yaitu kabupaten/kota 

di provinsi Aceh. Data sekunder dari dana desa di Provinsi Aceh didapatkan melalui Kemenkeu 

Republik Indonesia serta data produk domestik regional bruto dan pengangguran melalui 

Badan Pusat Statistik Aceh tahun 2016-2019. 

 

C. Model Analisis 

Regresi Data Panel   

Pada penelitian ini cara pengujian yang digunakan ialah metode regresi data panel yaitu 

mengkombinasikan data seksi silang (cross section) dan data rentan waktu (time series). Oleh 

karena itu, persamaan data panel dapat ditulis sebagai berikut: 

 

𝒀𝒊𝒕 = 𝛂𝟎 + 𝜷𝟏 𝑿𝟏𝒊𝒕 + 𝜷𝟐 𝑿𝟐𝒊𝒕 + 𝜷𝟑 𝑿𝟑𝒊𝒕 + 𝒆𝒊𝒕                     (1.1) 

                    t    = 1, 2 ,…,T ; dan i = 1, 2, …N 

 

Keterangan : 

T  : Banyaknya  waktu 

N  : Banyaknya  observasi 

N x T  : Banyaknya  data panel 

Yit : Variabel terikat individu ke i periode ke t 

α : konstanta 

β : koefiesien regresi 

Xit : variabel bebas individu ke i periode ke t 

eit : error term 

Analisis regresi data panel dalam penelitian ini digunakan untuk menganalisis pengaruh antara 

variabel Dana Desa (X1), serta PDRB (X2) terhadap variabel terikat Pengangguran Terbuka (Y) 

sekaligus untuk melihat pengaruh serta arah hubungan digunakan analisis regresi data panel 

dengan metode General Least Square (GLS), yang hubungan fungsinya dinyatakan dalam 

regresi data panel dengan menggunakan ln (logaritma natural). Menurut (Rosyadi, 2012) 

logaritma natural digunakan untuk mentransformasikan data sehingga data lebih kecil dan 

menormalkan distribusi data. Penggunaan logaritma naturl ini dapat dilihat pada persamaan 

berikut : 

𝒍𝒏𝒀𝒊𝒕 = 𝛂𝟎 + 𝜷𝟏𝒍𝒏𝑿𝟏𝒊𝒕 + 𝜷𝟐𝒍𝒏𝑿𝟐𝒊𝒕 + 𝜷𝟑𝒍𝒏𝑿𝟑𝒊𝒕+ 𝐞𝒊𝒕             (1.2) 

 

Keterangan : 

Y         : Variabel terikat (variabel dependen) 

ln : logaritma natural 

β : beta 

α : konstanta 

it  : variabel individu ke i dan periode ke t 

X1  : Variabel bebas 1 (variabel independen 1) 

X2  : Variabel bebas 2 (variabel independen 2) 
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X3  : Variabel bebas 3 (variabel independen 3) 

eit : error term 

 

D. Uji Goodness of Fit 

Menurut (Nalle, 2017) untuk melihat teknik yang dirasa cocok dalam analisis regresi data panel, 

digunakan uji Goodnes of Fit yaitu dengan melakukan Chow test dan Hausman test dengan 

kriteria sebagai berikut:  

 

a. Chow Test 

Uji ini untuk memilih antara model CEM atau FEM, memakai hipotesis: H0: Metode yang dipilih 

Common Effect Model (CEM) H1: Metode yang dipilih Fixed Effect Model (FEM). Dalam pengujian 

ini yang dilihat adalah p-value. Apabila p-value kurang dari 0.05 (5 persen) maka teknik yang 

dipakai dalam uji ini adalah fixed effect (Nalle, 2017). Namun apabila p-value lebih dari 0.05 

maka teknik yang digunakan dalam penelitian ini ialah common effect.  

b. Hausman Test 

 

Uji ini dipakai untuk memilih antara metode REM atau FEM, dengan menggunakan hipotesis: 

H0: Metode yang dipilih Random Effect Model (REM) H1: Metode yang dipilih Fixed Effect Model 

(FEM). Dasar penolakan H0 dengan menggunakan pertimbangan probablitas dari cross-section 

random. Jika probabilita dari cross-section random < 0.05 (5 persen) maka model yang 

digunakan adalah fixed effect (Nalle, 2017). Namun apabila cross-section random > 0.05 maka 

model yang digunakan dalam penelitian ini adalah random effect. 

c. Koefisien Determinasi (R2)  

Koefesien determinasi mengukur seberapa jauh kemampuan model dalam menerangkan 

variasi variabel dependennya. Dalam (Nalle, 2017) nilai koefesien determinasi adalah antara 

nol dan satu nilai R2 yang kecil berarti kemampuan variabel-variabel independen dalam 

menjelaskan variasi variabel dependen sangat terbatas dan nilai yang mendekati satu berarti 

variabel-variabel independen memberikan hampir semua informasi yang dibutuhkan untuk 

memprediksi variasi variabel dependennya. 

 

PEMBAHASAN DAN DISKUSI 

a. Analisis Statistik Deskriptif  

Analisis deskriptif ialah teknik yang dipakai untuk mengumpulkan, mengolah dan menyajikan 

suatu data. Kemudian dapat memberikan informasi yang berguna dan hanya bisa memberikan 

gambaran dari suatu sampel. Hasil analisis statistik deskriptif yang diperoleh pada penelitian 

ini dipaparkan dalam tabel berikut: 
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Tabel .1. Hasil Analisis Statistik Deskriptif 

 TPT DD PDRB 

 Mean  1.735902  18.79098  21.97884 

 Median  1.898006  18.84517  21.97852 

 Maximum  2.836150  20.26963  23.55193 

 Minimum  0.024229  16.42756  19.72934 

 Std. Dev.  0.592430  0.833945  0.851986 

 Observations  92  92  92 

    Sumber: Data diolah, (2021) 

Uji statistik deskriptif ini menunjukkan jumlah observasi sebanyak 92, yang diperoleh dari 

perkalian time series sebanyak 4 tahun dengan cross section sebanyak 23 kabupaten/kota. 

Dengan hasil sebagai berikut ini: 

 

Pada Tingkat Pengangguran Terbuka, hasil analisis deskriptif dari tabel 4.25 dapat dilihat 

bahwa nilai terbesar tingkat pengangguran terbuka adalah 2,8361 dan nilai terkecil adalah 

0,0242. Rata-rata (mean) tingkat pengangguran terbuka sebesar 1,7359 dengan standar 

deviasi 0,5924. Berdasarkan data tingkat pengangguran terbuka tahun 2016 s/d 2019 yang 

didapatkan dari Badan Pusat Statistik Provinsi Aceh, Kabupaten Aceh Utara merupakan 

kabupaten dengan tingkat pengangguran terbuka tertinggi pada tahun 2016 sebesar 17,05% 

sedangkan tingkat pengangguran terbuka terendah terjadi pada tahun 2019 di Kabupaten 

Bener Meriah dengan sebesar 1,02%. 

 

Selanjutnya Dana Desa yang diamati selama periode penelitian dapat dilihat bahwa nilai dana 

desa terendah adalah 16,7245 dan yang tertinggi 20,2696. Rata-rata (mean) dana desa yaitu 

sebesar 18,7909 dengan standar deviasi sebesar 0,8339. Berdasarkan data yang didapatkan 

dari Kemenkeu RI tahun 2016 s/d 2019, pada tahun 2017 Kabupaten Aceh Utara adalah 

kabupaten dengan jumlah dana desa tertinggi yaitu sebesar Rp 635,314,441,000.00 sedangkan 

jumlah dana desa terendah berada di Kota Sabang dengan jumlah dana desa sebesar Rp 

13,626,941,000.00. 

 

Dan perkembangan PDRB dengan atas dasar harga konstan yang diamati selama periode 

penelitian dapat dilihat bahwa PDRB terendah adalah 19,7293 dan yang tertinggi adalah 

23,5519. Rata-rata (mean) PDRB yaitu sebesar 21,9788 dengan standar deviasi 0,8519. 

Berdasarkan data dari Badan Pusat Statistik Aceh periode taun 2016 s/d 2019, PDRB atas dasar 

harga konsstan tertinggi berada di Kabupaten Aceh Utara tahun 2019 dengan nilai sebesar Rp 

16922,86 miliar sedangkan terendah berada pada Kota Sabang tahun 2016 dengan nilai 

sebesar Rp 9572,90 miliar. 
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ABSTRACT 

Industrial company operational activities are expected to provide a role for regional 

development and community well-being. This study aims to provide information about the 

impact of industrial operations on changes in the social, economic environment dimension 

based on local public perceptions. The study involved respondents as many as 226 people 

around the area of industrial operational activities. Data were analyzed by descriptive statistics. 

The results showed that community assessment of the company's performance in the 

environmental management of social, economic empowerment, and environment at the 

medium level. The management of environmental aspects is still a major issue that must be 

increased, especially air quality and noise indicators, followed by economic aspects of the 

economy for people who are classified as poor. Recommendations for the future for 

companies can further increase their commitment to environmental management practices, 

especially related to environmental issues and economic empowerment with the government 

and the community. Through the CSR program, it can be a strategy for companies to improve 

community well-being 

Keywords: Community Well-being, Community Empowerment, Environmental 

Management, AMDAL, Industry 

 

PENDAHULUAN 

Pembangunan sektor industri telah memberikan kontribusi dalam meningkatkan 

pertumbuhan ekonomi dan perubahan terhadap masyarakat (Nurkolis, 2015). Melalui kegiatan 

CSR, perusahaan dapat meningkatkan kesejahteraan masyarakat) dan menjaga keseimbangan 

aspek sosial, ekonomi dan lingkungan (Iskandar, Hair dan Zaimah, 2019). Penelitian terbaru 

oleh Hoque et al. (2018) menyatakan bahwa kegiatan pemberdayaan masyarakat melalui CSR 

hanya fokus kepada kegiatan pemasaran, membangun citra dan meningkatkan profit, sangat 

kurang untuk memperhatikan kesejahteraan sosial dan pembangunan berkelanjutan. Oleh 

karena itu, kajian dampak sektor industri terhadap kesejahteraan masyarakat perlu menjadi 

perhatian. Menurut Christakopoulou, Dawson dan Gari (2001), terdapat enam tema untuk 

mengukur kesejahteraan komunitas yaitu tempat tinggal, aspek sosial, ekonomi, politik, 

personal dan tingkah laku pribadi.  Kesejahteraan komunitas dapat diukur berdasarkan 

perilaku dan aksi komunitas. Kesejahteraan komunitas turut menggambarkan hal-hal yang 

berlaku pada masa sekarang dan dapat menunjukkan berbagai hal telah berubah dari waktu 

ke waktu menghasilkan gambaran keadaan yang lebih baik (Beckley, Parkins & Stedman 2002).   

Berdasarkan kebijakan pemerintah pulau Batam, daerah ini menjadi daerah industri, 

perdagangan, alih kapal dan pariwisata, sehingga perkembangan industri di Batam mengalami 

pertumbuhan yang sangat pesat. Berdasarkan laporan BPS (2019) menunjukkan jumlah 

perusahaan sektor industri pengolahan untuk kategori perusahan kecil adalah 6.116 



48 
 

perusahaan dengan jumlah pekerja sebanyak 14.655 orang, sedangkan untuk kategori 

perusahaan besar adalah 556 perusahaan dengan pekerja sebanyak 135.537 orang.   

 

PT. Ecogreen Oleochemicals merupakan perusahaan yang bergerak di bidang industri kimia 

dasar, yaitu produksi Fatty Alcohol yang didirikan pada tahun 1994 dan menempati lahan 

seluas 415.770 m² (41,58 ha) di Kelurahan Kabil, Kecamatan Nongsa, Kota Batam, Provinsi 

Kepulauan Riau. Perusahaan tersebut telah meminplementasikan dokumen pengelolaan 

lingkungan semenjak beroperasi, baik pengelolaan lingkunan fisik kimia, sosial ekonomi dan 

kesehatan lingkungan. Pengelolaan dampak sosial ekonomi meliputi kegiatan pemberdayaan 

masyarakat disekitar area operasi industri.  

 

Beroperasinya kegiatan industri di Batam diharapkan memberikan dampak terhadap 

kesejahteraan masyarakat sekitar. Oleh karena itu, kajian ini dilakukan untuk mengetahui 

dampak beroperasinya perusahaan industri terhadap kesejahteraan sosial, ekonomi dan 

lingkungan berdasarkan persepsi masyarakat di Kota Batam.  

 

KAJIAN LITERATUR 

Dampak Industri 

Industri memiliki pengertian sebagai kumpulan perusahaan yang menghasilkan produk yang 

sejenis, atau produk pengganti yang mendekati” (Muhammad, 2010). Pengertian tersebut 

mengambarkan bahwa dampak industri berpengaruh menciptakan efek positif dan negatif 

sebagai akibat dari aktivitas yang menghasilkan suatu produk. Beberapa kajian yang pernah 

dilakukan atas isu dampak aktivitas industri di Batam seperti: Jumali et al. (2018) melaporkan 

aktivitas perusahaan di Kota Batam dapat memberikan dampak terhadap ekosistem laut 

karena adanya buangan limbah industri dan limbah domestik secara langsung ke lingkungan 

(badan air dan lahan/tanah), mengakibatkan musnahnya atau menurunnya keanekaragaman 

hayati biota pesisir dan laut/perairan. Selain itu berdampak pula terhadap mata pencaharian 

masyarakat setempat. Penelitian lain, dampak industri di Batam dapat dipandang sebagai 

modal untuk kekuatan dan ketahanan (resilience) ekonomi, kekuatan adaptasi tersebut sangat 

penting untuk memajukan industri di Batam (Aritenang, 2017).  

 

Berdasarkan kajian terdahulu, maka dapat disimpulkan bahwa aktivitas industri berpotensi 

untuk menimbulkan dampak, konsep CSR menjadi salah satu pilihan strategi untuk 

pembangunan kesejahteraan sosial, ekonomi dan lingkungan (Iskandar, Hair dan Zaimah, 

2019) CSR sebagai salah satu metode untuk meminimalisasi dampak negatif dan ancaman 

sosial (Rasche et al. 2017; Aguinis et al. 2012). Wibisono (2007) berpendapat cara perusahaan 

menerapkan CSR dapat diklasifikasikan dalam tiga kategori, yaitu: 1) melaksanakannya dalam 

keterpaksaan, ini bermakna CSR hanya dipraktikkan karena faktor dorongan dari luar (external 

driven;. 2) Sebagai upaya untuk memenuhi kewajiban (compliance), di mana CSR 

diimplementasikan karena memang ada undang-undang, perundangan, dan aturan yang 

perlu perusahaan patuhi; 3) CSR diimplementasikan karena terdapat kesadaran atau dorongan 

dari dalam (internal driven). Implementasi CSR itu merupakan langkah-langkah yang diambil 

sebagai satu bentuk kontribusi kebajikan dari perusahaan, bukan karena dipaksa oleh aturan 

atau tekanan dari masyarakat.  
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Konsep Kesejahteraan Masyarakat (Community Well-being) 

Definisi kesejahteraan masyarakat adalah kombinasi kebutuhan ekonomi, sosial, lingkungan, 

budaya dalam mencapai tujuan masyarakat (Cox et al. 2010). Sedangkan Sung dan Phillips 

(2016) memberikan definisi yaitu keadaan multidimensi yang dirasakan dan dialami komuniti 

daripada tindakan pemerkasaan dan pembangunan komuniti yang telah dilaksanakan.  

 

Walton, McCrea & Leonard (2014) melaporkan bahwa ketika ada masalah atau perubahan 

yang dihadapi oleh komunitas yang tiba-tiba tiba-tiba seperti bencana alam, pembangunan 

kota yang tidak terencana atau sumber daya alam yang rusak untuk memengaruhi sumber 

daya masyarakat. Jadi dimensi yang terkait dengan penilaian kesejahteraan masyarakat adalah 

dimensi sosial, ekonomi, lingkungan, politik, kesehatan, fisik dan infrastruktur. Sementara 

Wilson (2015) dan Hammer & Pivo (2017),  menyatakan bahwa pendekatan yang tepat untuk 

menilai dampak pembangunan yang keberlanjutan adalah mengunakan konsep The triple 

bottom line dengan dimensi ekonomi, sosial dan lingkungan. Dengan demikian penelitian ini 

menggunakan emapat dimensi seperti dalam tabel 1 yang merupakan elaborasi berbagai hasil 

kajian dan konsep. 

 

 

Tabel 1. Dimensi dan Indikator Kesejahteraan Masyarakat 

Dimensi Reference 

Sosial  

Ekonomi 

Lingkungan 

 

Christakopoulou, Dawson dan Gari (2001); Walton, 

McCrea & Leonard (2014); Morton dan Edwards 

(2012); Murphy (2010); Rogers dan Ryan (2001); 

Wilson (2015) dan Hammer, & Pivo (2017).   

Sumber: Walton, McCrea & Leonard (2014) dan Iskandar, Hair dan Zaimah (2018) 

 

Dimensi sosial merujuk kepada sifat yang dimiliki oleh individu atau masyarakat dalam 

membuat hubungan, berkomunikasi atau berinteraksi, kerjasama sesama individu lain, sama 

ada dalam mahupun di luar kelompoknya (Flora & Jan 2008). Dimensi ekonomi didefinisikan 

sebagai upaya untuk meningkatkan kekuatan melalui akses sumberdaya dan peluang ekonomi 

termasuk pekerjaan, pelayanan, harta dan aset produktif yang lain, membangun kapasitas 

serta peluang dalam akses informasi pasar (Eyben, Kabeer & Cornwall 2008). Dimensi 

lingkungan adalah perpaduan antara kondisi fisik yang mencakup keadaan sumber alam 

seperti tanah, air, tenaga surya, mineral, serta flora dan fauna (Flora & Jan 2008). 

Kesejahteraan lingkungan merujuk kepada kesehatan ekosistem (Seligman et al. 2016). 

Manakalah Walton et al. (2014) membuat penilaian lingkungan dalam 3 tema, yaitu: 1) kualitas 

lingkungan (kepuasan dengan tingkat debu, bunyi dan bising), 2) pengelolaan lingkungan dan 

penhijauan.  

 

METODE STUDI 

Pemilihan sampel ditentukan secara acak dari populasi kepala rumah tangga yang 

dikategorikan penerima dampak sebanyak ± 900 kepala rumah tangga yang berada di sekitar 

kegiatan operasional perusahaan industri.  Sehingga jumlah sampel penelitian ditatapkan 

sebanyak 266 orang yang dihitung berdasarkan tabel Morgan (Krejcie dan Morgan, I970). 

Teknik pengambilan sampel yang dilakukan dengan Simple Random Sampling.  

 

https://id.wikipedia.org/wiki/Tanah
https://id.wikipedia.org/wiki/Air
https://id.wikipedia.org/wiki/Energi_surya
https://id.wikipedia.org/wiki/Mineral
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Penelitian ini menggunakan statistik deskriptif untuk mengetahui nilai rata-rata, standar 

deviasi dan persentasi dari skor/nilai persepsi responden terhadap dimensi kesejahteraan 

masyarakat yang meliputi dimensi sosial, ekonomi, lingkungan dan kesehatan.   

 

HASIL DAN PEMBAHASAN 

Penilaian Masyarakat terkait Aspek Sosial, Ekonomi, Lingkungan dan Kesehatan 

 

Aspek Sosial 

Pada Tabel 2. Menunjukkan secara keseluruhan kegiatan sosial yang dilakukan oleh 

perusahaan telah mendapat respon positif dari masyarakat, meskipun masih berada pada 

tahap yang sederhana. Perusahaan telah membina hubungan baik dengan masyarakat dan 

pemerintah memiliki peringkat yang cukup baik menurut penilaian masyarakat. Persepsi 

masyarakat terhadap aspek sosial dapat dilihat pada Tabel 2. 

 

 

Tabel 2. Persepsi masyarakat terhadap aspek sosial 

 

No Aspek Sosial  
Rata-Rata 

(RT) 
SD 

1 
Menyediakan hadiah atau kemudahan bagi karyawan yang 

terlibat dalam kegiatan amal. 
3.52 1.030 

2 
Operasional kegiatan perusahaan sesuai harapan 

masyarakat dan norma-norma etika yang berlaku 
3.52 .946 

3 
Perusahaan telah bertanggunjawab membantu kegiatan 

sosial masyarakat. 
3.66 .969 

4 
Perusahaan telah membina hubungan baik dengan 

masyarakat dan pemerintah (RT, Lurah) 
3.82 1.026 

  3.63 1.06 

 Kategori tahapan Sederhana  

Petunjuk: STS=Sangat tidak setuju, TS=Tidak setuju, SD= Netral, S=Setuju, SS=Sangat setuju. 

Kategori Rata-Rata-Rata = rendah (1.00-2.32), sederhana (2.33-3.65), tinggi (3.66-5.00) 

Aspek Ekonomi 

Tabel 3 diperoleh informasi bahwa Secara umum, keberadaan industri telah memberikan 

dampak ekonomi, walaupun masih berada dalam tingkat sederhana skor RT=3.53, SD=1.061. 

Masyarakat yang bersetuju dan memberikan pernyataan komitmen perusahaan pada penilaian 

aspek ekonomi cukup baik, item bahwa paling banyak menyetujui terhadap adanya 

operasional perusahaan adalah komitmen pemberian upah kerja minimal sesuai UMR Kota 

Batam (RT=3.66). Persepsi masyarakat terhadap aspek ekonomi dapat dilihat pada Tabel 3. 

 

Tabel 3. Persepsi Masyarakat terhadap Aspek Ekonomi 

No Aspek Sosial Ekonomi Rata-Rata ST 

1 
Memberi keutamaan kepada tenaga kerja lokal yang berasal 

dari wilayah sekitar perusahaan beroperasi. 
3.56 1.014 

2 

Memberikan ganti rugi bila terbukti terjadi kerugian/ 

pencemaran terhadap budidaya nelayan setempat akibat 

kegiatan operasional  

3.49 1.088 
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3 
Perusahaan telah komitment pemberian upah kerja minimal 

sesuai UMR Kota Batam 
3.66 1.127 

4 
Perusahaan telah komitment memberikan pelatihan untuk 

peningkatan kapasitas kegiatan ekonomi lokal 
3.40 1.022 

  3.53 1.061 

 Kategori tahapan Sederhana  

Petunjuk: STS=Sangat tidak setuju, TS=Tidak setuju, SD= Netral S=Setuju, SS=Sangat setuju. 

Kategori Rata-Rata-Rata = rendah (1.00-2.32), sederhana (2.33-3.65), tinggi (3.66-5.00)  

 

Aspek Lingkungan  

Tabel 4 menunjukkan bahwa keseluruhan Artinya bahwa perusahaan telah berkomitmen 

melakukan aktivitas pengelolaan lingkungan dari dampak operasional industri. Item 

pernyataan mendapati respon tinggi  adalah  Perusahaan telah bertanggungjawab terhadap 

perlindungan terhadap lingkungan alam terkait kualitas air laut (RT=3.48), diikuti item bahwa 

Perusahaan telah memiliki sistem pengolahan limbah  (RT=3.41).  

 

Tabel 4. Persepsi Masyarakat terhadap Aspek Lingkungan 

 

No Aspek Lingkungan  Rata-Rata SD 

1 
Perusahaan telah mematuhi berbagai peraturan terkait dengan 

pengelolaan lingkungan 
3.38 0.996 

2 

Perusahaan telah bertanggungjawab terhadap perlindungan 

terhadap lingkungan alam terkait ekosistem laut dan biota 

perairan 

3.41 0.941 

3 
Perusahaan telah bertanggungjawab terhadap perlindungan 

terhadap lingkungan alam terkait kualitas air laut 
3.48 0.899 

4 
Perusahaan telah bertanggungjawab terhadap perlindungan 

terhadap lingkungan alam terkait air sungai) 
3.47 0.895 

5 
Perusahaan telah bertanggungjawab terhadap perlindungan 

kualitas udara, dan perlindungan bunyi dan getaran 
3.36 1.034 

6 
Perusahaan telah bertanggungjawab terhadap perlindungan 

kebisingan 
3.38 1.094 

7 Perusahaan telah memiliki sistem pengolahan limbah  3.43 1.037 

  3.41 0.99 

 Kategori tahapan Sederhana  

Petunjuk: STS=Sangat tidak setuju, TS=Tidak setuju, SD= Netral, S=setuju, SS=Sangat setuju. 

Kategori Rata-Rata = rendah (1.00-2.32), sederhana (2.33-3.65), tinggi (3.66-5.00) 

 

Dampak Industri terhadap Kesejahteraan Masyarakat 

Hasil penelitian menunjukkan aspek sosial dinilai responden pada tahap yang sedang. 

Responden berpendapat perusahaan telah menjalankan komitmennya seperti perusahaan 

telah membina hubungan baik dengan masyarakat dan pemerintah, membantu kegiatan sosial 

masyarakat, dan menghargai dan menghormati norma-norma etika yang berlaku di 

masyarakat. Penemuan ini juga ditegaskan oleh pernyataan Galbreath (2006), bahwa faktor 

yang mempengaruhi atau berhubungan dengan keberlanjutan operasional perusahaan adalah 

faktor budaya, perundangan dan peraturan, standard global dan etika. Kajian ini sejalan 
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dengan kajian yang dilakukan oleh Trong Tuan (2012) yang telah menunjukkan bahwa 

ketaatan terhadap etika sosial mempunyai pengaruh positif dan dukungan dari masyarakat. 

      

Pada aspek ekonomi, Secara keseluruhan kegiatan yang direncanakan dalam pengelolaan 

lingkungan, perusahaan telah melakukan komitmennya dalam pengelolaan aspek ekonomi, 

diantaranya membuka kesempatan bekerja bagi masyarakat lokal, berkomitmen membayar 

ganti rugi dari kegiatan yang menggangu kehidupan masyarakat serta menciptakan usaha dan 

kesempatan kerja, dan telah berkomitmen pada pemberian upah kerja minimal sesuai UMR 

Kota Batam. Keberadaan perusahaan membantu meningkatkan kesejahteraan masyarakat, 

penelitian ini turut didukung oleh riset Kotler dan Lee (2008) bahwa perusahaan dapat 

meningkatkan kesejahteraan masyarakat melalui peranan CSR. Turut menyumbang 

pembangunan ekonomi sambil meningkatkan kualitas hidup pekerja dan keluarga mereka 

serta masyarakat setempat (Holmes & Watts, 1999; Iskandar et al. (2019).  

Dalam aspek lingkungan, indikator yang diukur adalah dampak yang ditimbulkan dari kegiatan 

industri seperti adanya gangguan terhadap kualitas udara dan kualitas air laut. Dapatan kajian 

ini sejalan dengan hasil penelitian Jumali et al. (2018) melaporkan bahwa aktivitas perusahaan 

di Kota Batam dapat mempengaruhi ekosistem laut karena adanya buangan limbah industri 

dan limbah domestik secara langsung ke lingkungan (badan air dan lahan/tanah), 

mengakibatkan musnahnya atau menurunnya keanekaragaman hayati biota pesisir dan 

laut/perairan, demikian juga kajian dari Triwinarko (2015) bahwa beban lingkungan yang 

ditimbulkan dari dampak dari beban emisi, pembangkit listrik yang menghasilkan emisi 

terbesar di pulau batam. Penelitian Meisanti et.al (2012) menemukan kegiatan pertambangan 

menghasilkan tiga dampak yang signifikan yaitu dampak sosial, ekonomi dan lingkungan yang 

mempengaruhi kehidupan sehari-hari masyarakat setempat berupa perubahan struktur sosial 

masyarakat pertanian, interaksi sosial mereka dan menimbulkan konflik lokal.  

 

KESIMPULAN 

Perusahaan Industri di Kota Batam merupakan salah satu aset atau modal yang memiliki peran 

penting dalam meningkatkan kesejahteraan masyarakat dan meningkatkan pertumbuhan 

pembangunan daerah. Oleh sebab itu, penelitian tentang penilaian komitmen perusahaan 

dianggap penting untuk menghasilkan pengetahuan, informasi dan kebijakan yang 

bermanfaat khususnya bagi masyarakat dan pemerintah. Penelitian ini telah mengukur kinerja 

perusahaan dalam mengelolaan lingkungan hidup selama beroperasi dan dampaknya 

terhadap kesejahteraan masyarakat yang meliputi kesejahteraan sosial, ekonomi, lingkungan 

dan kesehatan. Penelitian menemukan bahwa secara keseluruhan kinerja perusahaan dalam 

melakukan pengelolaan lingkungan bedasarkan penilaian masyarakat sekitar telah 

memberikan dampak positif terhadap kesejahteraan sosial, ekonomi dan lingkungan 

masyarakat.   
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Pengenalan 

Secara umumnya, sekuriti makanan merujuk kepada kewujudan bekalan makanan dan 

kemampuan pengguna untuk memperolehnya. Ini bermakna terma sekuriti makanan adalah 

bekalan makanan yang mencukupi dan harganya mampu untuk dibayar oleh semua lapisan 

masyarakat. Ianya boleh dilihat dari perspektif makro analisis dan juga mikro analisis dimana 

sekuriti makanan pada peringkat negara dan juga pada peringkat isirumah. Kertas kerja ini 

memberi perhatian kepada mikro analisis iaitu sekuriti makanan isirumah, definini dan 

indikator pengukurannya. Ini kerana sudah sampai masanya Malaysia menjalankan kajian 

sekuriti makanan peringkat isirumah dan segmentasikan berdasarkan tahap sosioekonomi, 

norma dan nilai yang dipegang oleh isirumah Malaysia. Tambahan pula sering isu di ke 

utarakan bahawa pada peringkat Negara, sekuriti makanan terjamin dan mencukupi, namun 

masih wujud isirumah yang tidak mempunyai bekalan makanan akibat ketidakmampuan untuk 

memperolehi makanan. 

 

Selain itu, ia juga merujuk kepada sesebuah isi rumah yang tidak mengalami masalah 

kelaparan atau tiada kekhuatiran terhadap kemungkinan berlaku kelaparan kerana 

mempunyai bekalan makanan mencukupi. (Hasyim, 2008). Menurut Alesha (2020) sebilangan 

besar isi rumah di Amerika Syarikat mempunyai akses yang konsisten dan boleh dipercayai 

bagi mendapatkan makanan yang mencukupi untuk kehidupan yang aktif dan sihat. Namun, 

terdapat juga isi rumah yang mengalami ketidakterjaminan makanan kerana tidak mencukupi 

wang untuk membeli makanan.  

 

Menurut data dari Global Food Security Index terkini, pengeluaran makanan di Malaysia 

mempunyai tahap kecukupan makanan antara 60-70% sahaja. Ini bermakna sekuriti makanan 

dalam negara berada dibawah paras kecukupan makanan. Malaysia agak rendah pencapaian 

pengeluaran makanan dibandingkan dengan negara Asean yang lain. Peratusan ini 

menggambarkan keterjaminan makanan dalam negara berada di tahap rendah jika 

dibandingkan dengan negara terdekat seperti Thailand dan Indonesia.   

 

Kajian Lepas 

Definisi Sekuriti Makanan  

Definisi sekuriti makanan telah digunakan penyelidik sejak tahun 1960an lagi (Hoddinot, 2011). 

Istilah tersebut telah berkembang pada peringkat global dan domestik disebabkan berlakunya 

krisis minyak dan krisis makanan dunia yang berlaku sekitar tahun 70an sehinggalah akhir 

tahun 90an. Apatah lagi dengan peningkatan jumlah populasi manusia,  yang secara tidak 

langsung terdapat golongan yang memerlukan bantuan makanan bukan sahaja bagi negara 

mundur tetapi juga bagi negara maju. Keadaan yang berlaku ini menyebabkan istilah sekuriti 

makanan berkembang dengan pesat sehingga menghasilkan pelbagai definisi yang berbeza 

dan mengikut skop kajian penyelidik. Kini terdapat lebih dari 200 definisi dan 450 indikator 

sekuriti makanan telah dicatatkan. 
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Pertubuhan Makanan dan Pertanian Sedunia atau  Food and Agriculture Organization (FOA) 

sentiasa menambahbaik definisi sekuriti  makanan sejak tahun 2001 sehingga 2017. Situasi 

paling asas bagi definisi sekuriti makanan adalah pengguna mempunyai akses fizikal, sosial 

dan ekonomi terhadap makanan yang mencukupi. Kini di zaman mellinium, ia bukan sahaja 

melihat kepada tiga indikator utama tetapi juga dalam hal gayahidup pengguna yang lebih 

aktif, sihat dan produktif. Dengan memastikan sekuriti makanan dalam negara dan perubahan 

gayahidup sihat adalah penentu lahirnya modal insan yang berkualiti bagi menerajui sesebuah 

negara. Definisi ini disokong oleh Jensen et al. (2019) menyatakan bahawa Amerika Syarikat 

mendefinisikan sekuriti makanan iaitu akses kepada makanan pada setiap masa, keperluan 

makanan yang mencukupi untuk kehidupan yang aktif dan sihat. Definisi ini menekankan 

sekuriti makanan adalah penting dan diperlukan agar penduduk terutama golongan belia 

yang berumur antara 15 tahun hingga 40 tahun lebih produktif.  

 

Pada asasnya FAO (2001) mendefinisikan sekuriti makanan adalah satu keadaan yang wujud 

apabila semua pengguna pada setiap masa mempunyai akses fizikal, sosial dan ekonomi 

kepada makanan yang mencukupi, selamat serta berkhasiat yang dapat memenuhi keperluan 

pemakanan mereka dan mempunyai pilihan makanan untuk kehidupan yang aktif serta hidup 

sihat. Sementara FAO (2006) menyatakan ianya sebagai akses bagi semua pengguna terhadap 

makanan yang mencukupi untuk kehidupan yang sihat dan aktif.  Dan akhirnya FAO (2017) 

mendefinisikan sekuriti makanan adalah keadaan di mana semua pengguna mempunyai akses 

fizikal, sosial dan ekonomi kepada makanan yang mencukupi, selamat dan berkhasiat. Selain 

itu, makanan tersebut mestilah memenuhi keperluan pemakanan seharian untuk 

membolehkan pengguna menjalani gaya hidup yang aktif dan sihat.  

 

Pada peringkat makro, negara-negara di Asia mendefinisikan sekuriti makanan adalah 

pertanggungjawaban bersama semua negara bagi memastikan pasaran negara dan harga 

makanan yang stabil.  Namun peringkat mikro, sekuriti makanan bermakna semua 

pengguna/isirumah pada setiap masa boleh memperoleh makanan yang mencukupi untuk 

meneruskan hidup yang sihat dan aktif (Shari, 2001). Menurut negara Indonesia, sekuriti 

makanan adalah pemenuhan makanan bagi negara untuk individu, yang tercermin dalam 

ketersediaan makanan yang mencukupi, baik dari segi jumlah dan kualiti, aman, beragam, 

berkhasiat, adil dan berpatutan dan tidak bertentangan dengan agama, kepercayaan dan 

budaya masyarakat, untuk menjalani kehidupan yang sihat, aktif, dan produktif secara lestari 

(RI Constitution, 2012). Sementara, definisi sekuriti makanan isirumah yang sangat relevan 

untuk mikro analisis adalah dari Jabatan Pertanian Amerika Syarikat (2020) yang 

mendefinisikan bahawa sekuriti makanan isi rumah merupakan setiap ahli keluarga 

mempunyai capaian kepada makanan secara mencukupi pada bila-bila masa bagi 

membolehkannya menjalani satu kehidupan secara aktif dan sihat. Namun, setiap negara 

sewajarnya mempunyai definisi sekuriti makanan isirumah yang jelas supaya pengukuhan 

modal insan dalam negara dapat dilaksanakan dengan berkesan.  

 

Indikator Sekuriti Makanan dan Faktor Penentu 

Berdasarkan bahan bacaan kajian lepas berkenaan sekuriti makanan isirumah terdapat 

pelbagai indikator yang boleh diuji. Ia merujuk kepada FOA dan juga kertas kerja pengkaji 

lepas.  Selain dari menganalisis indikator sekuriti makanan, faktor faktor penentu sekuriti 

makanan isirumah juga sangat penting untuk dikaji. Faktor penentu sekuriti makanan adalah 

status sosio ekonomi isirumah, persekitaran dalaman dan luaran isirumah berkenaan. Status 
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sosio ekonomi isirumah melibatkan indikator seperti umur, jantina, status perkahwinan, 

bilangan anak, bilangan tanggunggan, tahap pendidikan, pekerjaan, pendapatan dan 

perbelanjaan  isirumah sebulan. Bagi indikator persekitaran dalaman adalah tahap 

pengetahuan, sikap dan nilai tentang sekuriti makanan isirumah, sementara indikator 

persekitaran luaran adalah jarak rumah pengguna dengan kedai bagi akses makanan dengan 

mudah, kenderaan yang ada dan membolehkan pengguna akses kepada makanan dan 

kewujudan kedai disekitar rumah pengguna bagi mendapatkan dan membeli makanan. 

 

Mallick dan Rafi (2010) melakukan kajian mengenai status sekuriti makanan isi rumah yang 

diketuai lelaki dan wanita di Bangladesh. Hasil kajian menunjukkan bahawa jantina ketua 

isirumah tidak mempengaruhi status sekuriti makanan dalam sesebuah keluarga. Isu utama 

mereka di Bangladesh adalah batasan budaya dan sosial yang menyebabkan penyertaan 

wanita dalam tenaga kerja amat rendah berbanding lelaki. Tiada pekerjaan dan tiada 

pendapatan sering dihubungkaitkan dengan ketidakterjaminan makanan isirumah. Namun, 

hal ini tidak berlaku dalam kalangan ketua isirumah wanita di Bangladesh.   Di Kenya pula 

mendapati isi rumah yang diketuai perempuan lebih peka terhadap sekuriti makanan isi rumah 

daripada isi rumah yang diketuai lelaki (Kassie et al., 2014). 

 

Kajian oleh Abdullah et al. (2017) menunjukkan bahawa tahap pendidikan merupakan faktor 

penting yang menentukan sekuriti makanan isi rumah di wilayah utara Pakistan. Tahap 

pendidikan isi rumah sangat menyumbang kepada status sekuriti makanan. Oleh itu, sekiranya 

seorang wanita mempunyai pendidikan tinggi maka tidak menjadi masalah dalam urusan 

rumah tangga mereka. Kajian di Afrika juga mendapati bahawa pendidikan dan latihan tidak 

formal juga dapat mewujudkan peluang untuk memperoleh pengetahuan mengenai 

pengeluaran dan penggunaan makanan berkhasiat dan berkongsi pengalaman di kalangan 

petani (Mengistu, Degaga, & Tsehay, 2021).  

 

Kesimpulan 

Kajian berkenaan sekuriti makanan menjadi topik hangat pada peringkat global dan juga 

dalam negara. Isu tentang ketidakcukupan makanan isirumah sering diperkatakan terutama 

dalam kalangan mereka yang hidup dalam kedaifan. Setelah Covid 19 melanda, bukan sahaja 

isirumah sebegitu yang terjejas, isirumah dari pelbagai lapisan masyarakat turut merasai 

keterjaminan makanan isirumah masing masing. Adakalanya berlaku pembelian panik dalam 

kalangan isirumah yang khuatir bekalan makanan kehabisan dikedai, namun apa yang paling 

merisaukan adalah golongan isirumah yang tidak mempunyai kemampuan untuk 

mendapatkan bekalan makanan, dan tidak mempunyai akses kepada makanan. Oleh itu, kajian 

tentang sekuriti makanan isirumah adalah penting untuk dijalankan segera, dan indikator yang 

sesuai dengan norma dan nilai budaya Malaysia perlu dibangunkan. Kajian ini dapat 

menyumbangkan ilmu pengetahuan tentang sekuriti makanan dan  menambah nilai kepada 

Pelan Tindakan Dasar Sekuriti Makanan Negara 2.0 (2021-2025). 
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Abstrak 

Desa Segorogunung memiliki potensi unggulan, khususnya pada bidang pertanian. Luas lahan 

pertanian produktif desa sebesar 76% dari total wilayah. Salah satu potensi pertanian di 

Segorogunung yaitu labu siam. Namun, petani hanya menjualnya dalam bentuk segar 

sehingga margin keuntungan yang dihasilkan relatif rendah. Perlu adanya inovasi dalam 

pengolahan labu siam agar dapat meningkatkan margin keuntungan. Berdasarkan 

permasalahan tersebut, tim pengabdi menawarkan solusi berupa pengolahan labu siam 

menjadi produk cipiran dan stik untuk meningkatkan nilai jual. Metode yang digunakan dalam 

kegiatan ini yaitu Participatory Rural Appraisal (PRA). Tahapan kegiatan ini terdiri dari 

persiapan, sosialisasi, pelatihan, pendampingan, pembuatan platform digital, monitoring, dan 

evaluasi program. Hasil dari program ini berupa produk cipiran dan stik berbahan dasar labu 

siam. Produk ini dipasarkan melalui marketplace tokopedia dan shopee @agrilawu untuk 

menjangkau pasar lebih luas. Program pemberdayaan ini dapat mendorong ekonomi 

kerakyatan Desa Segorogunung sehingga terwujud SDG’s Desa. 

Keyword: Desa Segorogunung, labu siam, pemberdayaan ekonomi kerakyatan, produk 

lokal desa, dan SDG’s 

 

Pendahuluan 

Permasalahan ekonomi menjadi cermin dari ketidakberdayaan masyarakat terhadap kondisi 

perekonomian yang ada. Untuk membangun ekonomi yang kuat, stabil, dan berkeadilan dapat 

dilakukan dengan pemberdayaan ekonomi kerakyatan. Pemberdayaan ekonomi kerakyatan 

disusun untuk mendorong pertumbuhan ekonomi yang berkesinambungan, meningkatkan 

efisiensi perekonomian secara nasional, serta mendorong pemerataan pendapatan seluruh 

masyarakat dalam suatu daerah (Hasmawati, 2018). Pendekatan utama dalam konsep 

pemberdayaan adalah masyarakat tidak dijadikan sebagai objek melainkan sebagai subjek dari 

upaya pembangunannya sendiri. 

 

Sebagai upaya memajukan sektor ekonomi, pemerintah mengintegrasikan Sustainable 

Development Goals (SDG’s) dalam rencana pembangunan nasional. Menurut Irhamsyah (2019), 

Sustainable Developments Goals (SDG’s) merupakan suatu program jangka panjang untuk 

mengoptimalkan semua potensi dan sumber daya yang dimiliki oleh setiap negara. SDG’s Desa 

merupakan pembumian dari SDG’s (global) dengan menambahkan poin kelembagaan dinasi 

dan budaya desa adaptif. Konsep ini menjadi role pembangunan berkelanjutan yang akan 

masuk dalam program prioritas penggunaan dana desa tahun 2021. Pengembangan sektor 

ekonomi dengan mengintegrasikan SDG’s akan mendorong ekonomi kerakyatan. 
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Desa Segorogunung yang terletak di Kecamatan Ngargoyoso, Kabupaten Karanganyar 

memiliki potensi pertanian dan pariwisata yang dapat dikembangkan. Berbagai wisata berbasis 

alam menjadi unggulan, seperti susur sungai, bukit paralayang, dan hutan pinus. Selain itu, 

juga memiliki potensi pertanian berupa sayuran, tanaman hias, dan buah-buahan. Labu siam 

menjadi salah satu komoditas yang banyak dibudidayakan. Produksi setiap tahunnya 

mencapai 4,8 ton. Namun, petani hanya menjual labu siam dalam bentuk segar sehingga 

margin keuntungan yang dihasilkan relatif rendah. Menurut Koswara (2009) sifat sayuran dan 

buah-buahan yang mudah rusak perlu penanganan pascapanen yang baik untuk mencegah 

kehilangan nilai ekonominya. Teknologi pengolahan sayuran dan buah-buahan dapat 

menghasilkan produk olahan yang potensial yang mempunyai masa simpan lebih lama dan 

dapat dipasarkan di luar daerah produksi, sehingga lebih menguntungkan dari segi ekonomi. 

Oleh karena itu dibutuhkan strategi untuk meningkatkan nilai jual dari labu siam dengan 

membuat produk inovasi. Selain itu produk inovasi juga dapat dimanfaatkan sebagai oleh-

oleh khas Desa Segorogunung untuk mendukung wisata desa. 

 

Tinjauan Literatur 

Pemberdayaan ekonomi kerakyatan 

Pemberdayaan ekonomi rakyat adalah usaha untuk menjadikan ekonomi yang kuat, besar, 

modern, dan berdaya saing tinggi dalam mekanisme pasar yang benar (Sukamto, 2016). 

Kendala pengembangan ekonomi rakyat adalah kendala struktural, maka pemberdayaan 

ekonomi rakyat harus dilakukan melalui perubahan struktural. Pemberdayaan ekonomi 

kerakyatan disusun untuk mengupayakan aset ekonomi dalam perekonomian nasional 

didistribusikan kepada seluruh warga negara. Tujuan dari pemberdayaan ekonomi kerakyatan 

ialah untuk mendorong pertumbuhan ekonomi yang berkesinambungan, meningkatkan 

efisiensi perekonomian secara nasional, serta mendorong pemerataan pendapatan seluruh 

masyarakat dalam suatu daerah atau negara.  

 

Sustainable Development Goals (SDG’s) 

SDG’s merupakan inisiatif global yang bertujuan untuk menciptakan kehidupan manusia 

menjadi lebih baik dalam aspek sosial dan ekonomi serta dapat bersinergi dengan lingkungan 

(Panuluh dan Fitri, 2016). Konsep sustainable development merupakan sebuah perspektif baru 

dalam melihat apa dan bagaimana pembangunan. Menurut The Brundland Commision dalam 

Mutmainnah (2020), sustainable development didefinisikan sebagai sebuah proses perubahan 

dimana kegiatan eksploitasi sumber daya alam, investasi, penggunaan teknologi, dan 

perubahan institusi yang ada selalu konsisten dalam memperhatikan kebutuhan generasi yang 

akan datang sebagaimana perhatiannya pada kebutuhan generasi saat ini. Menurut Tan (2020) 

Indonesia merupakan salah satu negara yang menyetujui terbentuknya SDG’s, oleh sebab itu 

tanggung jawab dalam mewujudkan tujuan SDG’s tersebut pada tahun 2030 juga merupakan 

tanggung jawab Indonesia baik dari pemerintahan pusat hingga pemerintahan daerah. Maka 

tujuan SDG’s tersebut harus dipahami sampai pada tingkat daerah. Untuk mempercepat 

pencapaian SDG’s, perlu prioritas fokus pembangunan salah satunya dengan memilih desa 

percontohan yang disebut dengan desa SDG’s. SDG’s desa merupakan upaya terpadu dalam 

mewujudkan desa tanpa kemiskinan dan kelaparan dalam upaya untuk mencapai tujuan 

pembangunan berkelanjutan.  

 

 

 



61 
 

Potensi Desa Segorogunung 

Desa Segorogunung, Kecamatan Ngargoyoso, Kabupaten Karanganyar berada di lereng 

Gunung Lawu yang mempunyai potensi pertanian dan pariwisata. Berbagai wisata berbasis 

alam menjadi unggulan, seperti susur sungai (jeep adventure), bukit paralayang, dan hutan 

pinus. Penduduk Desa Segorogunung berjumlah 1.936 jiwa yang mayoritas penduduknya 

bekerja sebagai petani, yakni sebesar 56%. Luas produktif lahan pertanian Desa Segorogunung 

sebesar 76% dari total wilayah atau sekitar 13.203 km2. Suhu udara di wilayah tersebut rata-

rata 22oC sehingga sangat cocok untuk budidaya hortikultura. Potensi pertanian desa tersebut 

berupa tanaman hortikultura, yaitu sayuran, tanaman hias, dan buah. Tanaman sayur terdiri 

dari bawang merah, daun bawang, kubis, sawi, dan labu siam. Tanaman hias banyak 

dibudidayakan di pekarangan rumah warga, seperti bunga marigold, anggrek, bokor, celosia, 

lidah mertua, kenikir, keladi, dan krisan. Buah yang dibudidayakan oleh warga yaitu pisang. 

Salah satu potensi unggulan pertaniannya adalah labu siam dengan produksi setiap tahunnya 

mencapai 4,8 ton. Namun, petani hanya menjual labu siam dalam bentuk segar sehingga 

margin keuntungan yang dihasilkan relatif rendah.  

 

Labu Siam  

Labu siam (Sechium edule) merupakan tanaman sayuran dari Family Cucubitaceae yang dapat 

tumbuh dengan baik di dataran rendah hingga dataran tinggi. Kandungan yang terdapat pada 

labu siam adalah karbohidrat, protein, serat, vitamin B6, C, E, K, kalium, dan natrium. Zat-zat 

dan vitamin yang terkandung dalam buah labu siam menyebabkan buah ini mempunyai 

banyak manfaat bagi tubuh. Manfaat buah labu siam ini antara lain: 1) mencegah kanker, 2) 

menurunkan asam urat, 3) menurunkan kolestrol, 4) menurunkan tekanan darah, dan masih 

banyak lagi manfaat dari buah labu siam.  

 

Menurut Fatmasari (2017), adanya diversifikasi produk dari buah labu siam akan membuka 

peluang usaha yang dapat menambah penghasilan keluarga. Buah labu siam selain diolah 

menjadi sayur sehari hari dapat pula diolah menjadi selai, manisan, cake, puding, isi lumpia, 

siomay, koktail, dan masih banyak lagi. Dengan mengolah buah labu siam menjadi makanan 

lain diharapkan masyarakat dapat meningkatkan penghasilan keluarga atau menjadi peluang 

untuk berwirausaha. 

 

Metode 

Metode yang digunakan dalam kegiatan ini adalah Participatory Rural Appraisal (PRA) yang 

merupakan suatu metode pendekatan dalam proses pemberdayaan dan peningkatan 

partisipasi masyarakat, yang tekanannya pada keterlibatan masyarakat dalam keseluruhan 

kegiatan pembangunan. Metode PRA merupakan pengembangan dari metode-metode 

terdahulu, diantaranya teknik Rapid Rural Appraisal (RRA) yang kurang dalam mengajak mitra 

untuk berpartisipasi dalam program atau kebijakan (Chambers, 1985). Pendekatan PRA 

dimaksudkan menjadikan warga masyarakat sebagai perencana, pelaksana program 

pembangunan dan bukan sekedar menjadi objek pembangunan. Tahapan dalam pelaksanaan 

program ini adalah: 1. Identifikasi potensi dan masalah. Langkah identifikasi masalah dilakukan 

dengan survei tim ke lokasi melalui wawancara dengan perangkat desa, Badan Usaha Milik 

Desa (BUMDes) Mustika Lawu, dan Kelompok Wanita Tani (KWT) Mawar mengenai potensi 

dan permasalahan desa. 2. Penyusunan program. Penyusunan program dilakukan secara 

bersama oleh tim. Pelaksanaan program yang terdiri dari beberapa kegiatan yang meliputi 

persiapan, sosialisasi, pelatihan, serta pendampingan dan evaluasi. 
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Selanjutnya langkah yang ke-3, yaitu pelaksanaan program. Pelaksanaan program diawali 

dengan sosialisasi kepada perangkat desa, BUMDes Mustika Lawu, dan KWT Mawar. 

Selanjutnya dilakukan perancangan program dengan melibatkan mitra. Tim pengabdi 

mengadakan pelatihan “Scale Up Produk Lokal Desa Guna Mendukung Pengembangan 

Destinasi Wisata Segorogunung”. Penguatan branding dilakukan dengan menyematkan merek 

“Agrilawu” pada produk olahan labu siam sebagai pembeda dari kompetitor lain. Selain itu, 

penguatan branding dilakukan dengan pengemasan menggunakan standing pouch kekinian. 

Untuk memperluas jangkauan produk dilakukan dengan strategi digital marketing melalui 

market place Shopee dan Tokopedia @agrilawu. Selama praktik ini berlangsung dilakukan 

pendampingan secara berkala untuk menemukan solusi atas permasalahan yang muncul. 

 

Temuan dan Diskusi 

Sebelum memulai program tim pengabdi mengidentifikasi potensi dan masalah dengan survei 

melalui wawancara bersama perangkat desa, BUMDes Mustika Lawu, dan Kelompok Wanita 

Tani (KWT) Mawar. Berdasarkan hasil survei didapatkan hasil potensi-potensi yang dimiliki, 

berikut permasalahannya: 1) Tidak meratanya perekonomian antar dusun; 2) Nilai jual hasil 

pertanian masih relatif rendah; 3) Kurangnya inovasi dalam mengolah hasil pertanian 

khususnya labu siam. Selanjutnya, tim pengabdi berkoordinasi dengan perangkat desa, 

Bumdes Mustika Lawu, dan Kelompok Wanita Tani (KWT) Mawar untuk menjelaskan maksud 

dan tujuan program. Dalam kegiatan sosialisasi (Gambar 1) pada tanggal 2 Agustus 2021 

bertempat di Balai Desa Segorogunung telah disepakati bersama terkait rancangan program 

pemberdayaan di Desa Segorogunung yang meliputi: pelatihan, pendampingan, dan 

pembuatan platform digital. 

 

Sebagai bentuk realisasi program, pada tanggal 13-14 Agustus 2021 bertempat di Balai Desa 

Segorogunung, Kecamatan Ngargoyoso, Karanganyar, tim mengadakan pelatihan “Scale Up 

Produk Lokal Desa Guna Mendukung Pengembangan Destinasi Wisata Segorogunung” 

dengan target sasaran adalah anggota KWT. Kegiatan ini dilakukan dalam 2 tahap, yakni 

penyampaian materi dan praktek pembuatan produk serta pengemasan. Pemaparan materi 

(Gambar 2) meliputi strategi pemasaran produk UMKM era 4.0 disampaikan oleh Bapak Edi 

Paryanto, S.P., M.P., strategi penguatan branding dan digital marketing disampaikan oleh 

Bapak Raden Kunto Adi, S.P., M.P., serta pentingnya legalitas usaha dalam upaya 

pengembangan produk unggulan desa disampaikan oleh Ibu Rysca Indreswari, S.Pt., M.Si. 

Sementara praktik pengolahan labu siam (Gambar 3) disampaikan oleh tim. Selain membuat 

produk, tim juga mengajarkan pembuatan kemasan menggunakan standing pouch kekinian 

(Gambar 4) serta label untuk meningkatkan nilai jual produk. Produk yang dihasilkan berupa 

cipiran dan stik berbahan dasar labu siam. Kedua produk ini akan dijadikan sebagai oleh-oleh 

khas Desa Segorogunung. 

 

Penguatan branding dilakukan dengan menyematkan merek “Agrilawu” pada produk olahan 

labu siam sebagai pembeda dari kompetitor lain. Dalam UU Merek Indonesia Nomor 15 Tahun 

2001 didefinisikan merek sebagai tanda yang berupa gambar, nama, kata, huruf-huruf, angka-

angka, susunan warna, atau kombinasi dari unsur-unsur tersebut yang memiliki daya pembeda 

dan digunakan dalam kegiatan perdagangan barang atau jasa (Desmayanti, 2018). 

 

Strategi pemasaran yang dijalankan adalah dengan mengoptimalkan internet. Kecanggihan 

informasi internet sangat membantu pebisnis dalam mengembangkan usahanya (Kosasi, 
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2014). Untuk memperluas jangkauan, produk ini dipasarkan dengan strategi digital marketing 

melalui market place Shopee dan Tokopedia @agrilawu. Untuk promosi dan meningkatkan 

loyalitas pengunjung, juga dilakukan dengan penggunaan fitur hastag pada Instagram.  

Dengan adanya program ini semangat berinovasi warga dalam membangun perekonomian 

semakin meningkat (Tabel 1). Masyarakat Desa Segorogunung sangat antusias dalam 

mengikuti kegiatan ini. Selain itu, masyarakat juga aktif terlibat dalam praktek pembuatan 

cipiran dan stik labu siam. Menurut Umstot (1988), kebutuhan akan memotivasi seseorang 

untuk berperilaku ke arah pemenuhan kebutuhan tersebut. Semua faktor tersebut mendukung 

terwujudnya perkembangan ekonomi. Hal ini terlihat dengan jelas pada terjadinya 

peningkatan margin keuntungan warga setelah program pengabdian dibandingkan sebelum 

adanya program pengabdian. 

 

Tabel 1. Peningkatan Penghasilan 

Penghasilan sebelum program 

(produk dijual segar) 

Penghasilan setelah program 

(produk olahan) 
Peningkatan (%) 

Rp 1.200.000 Rp 8.000.000 68% 

 

Kesimpulan dan Implikasi 

Kesimpulan dari pelaksanaan kegiatan ini adalah program pemberdayaan masyarakat yang 

dirancang oleh tim pengabdi mampu mengatasi persoalan mitra. Masyarakat Desa 

Segorogunung dalam hal ini, khususnya KWT Mawar dan pemerintah desa setempat 

merespon baik adanya program ini. Upgrading business skill yang secara detail juga menyasar 

manajemen pemasaran, digital marketing, legalitas usaha, dan pengolahan produk, diikuti 

dengan antusias. Pada akhir program terciptalah produk olahan labu siam berupa cipiran dan 

stik yang diberi merek “Agrilawu” dan dipasarkan melalui marketplace Shopee dan Tokopedia 

@agrilawu. Dengan adanya produk ini dapat mendorong ekonomi kerakyatan Desa 

Segorogunung sehingga terwujud SDG’s Desa. 
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Introduction 

A few industries continue to thrive even during the Cvid-19 pandemic and one of these is the 

food industry. In this manner, farming will consistently stay the foundation of fundamental 

occupation and thus, countries should give conspicuous spotlight on it in spite of much 

consideration is underlined on industrialization. Notwithstanding the vast improvement 

occurring in the semiconductor industry in this era of Industrial Revolution 4.0, agricultural 

sustainability is important to guarantee equilibrium of land and natural assets (Haseeb, 2020). 

The sustainability of the agriculture sector relies hugely upon the commitment of youth as the 

establishment to help the benefit of the agribusiness region. In any case, recent data draws an 

upsetting picture as Nhat Lam Duyen et al., (2021) argue that as of now, more young people 

are forsaking cultivating because of industrialization development and hence their tendencies 

in making agriculture as a field of future work is diminishing. Accordingly, in various countries, 

today agribusiness is fantastically a region that is devoured by the elderly people (D'Silva et 

al., 2010). 

 

Perceiving the reality on the consistent commitment of the farming area, the Malaysian 

Government in its yearly financial plan had dispensed a colossal measure of funding for high-

sway agribusiness activities. In any event, during the Covid-19 pandemic, the public authority 

had allotted RM1 billion asset to the Food Security Fund to help homegrown products 

especially for farmers and fishermen (TEEB, 2020). Also, the presence of a few ministries like 

the Ministry of Agriculture and Food Industries, Ministry of Plantation Industry and 

Commodities, Ministry of Rural Development, etc are evidences of the obvious instances of 

the responsibility of the public authority to support agribusiness in the country.  

 

In Malaysia, in light of the amendment to the Youth Societies and Youth Development Act 

(Amendment) 2019 (Act 668), youth is characterized as an individual between the ages of 15 

to 30 years (NST, 2019). Presently, it is assessed that under 20% of the adolescents are 

associated with occupations identified with agriculture (Loh, 2021a; Adenan, Subramaniam, & 

Aminudin, 2016). This is a disturbing figure and doubtlessly more substantial endeavors are 

expected to urge our youth to pursue on agribusiness as the vocation of career. Different 

reasons have been recognized, for example, negative impression of agriculture being a rural 

activity and the manner in which young people see agribusiness as exceptionally conventional 

and there is no room of development (Yu & Wang, 2019). This is additionally compounded to 

the fact by which agribusiness has been advocated by the senior workers, so farming mirrors 

a helpless economic activity and therefore youth look for apparently better options in different 

areas such as financial technology, semiconductor value chain, etc. Plus, many social scientists 

likewise recognized that youth have a negative mentality towards farming (D'Silva et al., 2010). 

In any case, (Loh, 2021b) states that sufficient information on reconfiguring and incorporating 

agriculture with digitization would look good to provoke youth to look for farming as a lifelong 

career pathway. 
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Point of fact, more research should be carried out to perceive the farming knowledge youth 

have as this could assist youth with investigating on the conceivable outcomes of settling on 

it as a lifelong decision. Einbinder and Morales (2019) express that knowledge is the way to 

enhance agriculture practices. Yilmaz (2019) referenced on the unquestionable significance of 

agriculture knowledge to foster agribusiness in any country. Knowledge is additionally firmly 

identified with socio-segment factors as recognized by certain studies (Chellattan et al., 2021; 

Ball, 2020). Specifically, past assessments have shown the effect of gender and location to 

determine the knowledge of youth to explore into a specific area (D'Silva et al., 2020). Along 

these lines, the aim of this study is to recognize the degree of agriculture knowledge tertiary 

agribusiness college students have, and the effect of socio-demographic factors on agriculture 

knowledge that would ultimately incite youth to make farming as their future career. 

 

Methodology 

A cross-sectional quantitative methodology among public agriculture college students in 

Malaysia was the research design of this study. The instrument of the study was adapted from 

previous studies (Omotesho et al., 2015) (Wijerathna et al., 2015) and was approved by experts 

in youth agriculture. A pilot-test was carried out to determine the reliability of the items and 

the Cronbach alpha obtained was .88 indicating the robustness of the items. The data was 

analyzed using the SPSS software. 

 

Results and Discussion 

Respondents’ knowledge of agriculture as a career 

Table 1 shows the tabular information on the farming knowledge  among the respondents to 

participate in the agriculture business. The mean score acquired was 4.21 (SD=.55). In addition, 

the outcomes uncovered that 81.8% of the respondents are at the high level on agriculture 

knowledge followed by 18.2% at the moderate level. The data showed a meaningful 

information in contrast with a recent study by Ahmadi (2021) that discovered  there was an 

absence of fulfillment of agriculture knowledge among college students. Thus,  more 

endeavors ought to be made by relevant parties to urge our college youth to pursue a career 

in agriculture particularly agribusiness after graduation. 

 

Table 1: Descriptive statistics on knowledge of agriculture as a career 

 Variable 

 

Mean Std. 

Deviation 

Frequency Percentage 

Knowledge 

 

4.21 .55   

Moderate Knowledge   89 18.2 

High Knowledge   399 81.8 

 

Further investigations revealed that the three highest mean scores were obtained by these 

items:  (i) I know a career in agriculture sector will help support the government policies on 

food security (M=4.33; SD=.715), (ii) I know a career in agriculture requires mastering special 

skills and knowledge just like any other career (M=4.32; SD=.711), and (iii) I know a career in 

agriculture sector would provide employment opportunities for the community (M=4.31; 

SD=.688). On the other hand, the three lowest scores were obtained by these items: (i) I know 

a career in agriculture ensures job security (M=4.31; SD=.688), (ii) I know agriculture as a 

promising career that offers a stable future (M=4.32; SD=.711), and (iii) I know a career in 
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agriculture sector helps me to penetrate the demands of international market (M=4.33; 

SD=.715).  

 

Unmistakably, the outcome shows that despite the fact that farming college students have 

sufficient information on agriculture, the cynical mind-set actually waits around their mind as 

the most minimal scores exhibits agribusiness understudies to some degrees still do not accept 

that agriculture is a promising profession that guarantees career stability. It was likewise 

distinguished that farming college students are dubious on agriculture being a promising 

profession that offers a steady income. This reconciles with research done by Pelzom and Katel 

(2017) that recognized a higher extent of youngsters with higher academic capabilities differ 

to the fact that farming can be considered as an enterprising career. 

 

Comparing respondents’ knowledge on agriculture with socio-demographic factors 

A comparison was done to determine whether there exist any significant differences in 

agriculture knowledge with selected socio-demographic profile. Gender is an independent 

variable with two groups thus an independent sample t-test was carried out to seek for any 

significant difference in agriculture knowledge between male and female students. The results 

as depicted in Table 2 shows that despite there is no significant differences, male students 

have a slightly higher agriculture knowledge compared to females. One of the reasons for the 

existence of a non-significant differences could be due to the fact that all these students are 

majoring in the agricultural field and most of them might have adequate information 

pertaining to agriculture.  

 

Table 2 likewise shows the inferential statistics on whether there exist any critical differences 

in knowledge on agribusiness with place of residence. The tabular information shows that rural 

students (M=4.22; SD=.55) got a higher mean score compared with the urban students 

(M=4.20; SD=.54). Further examination uncovers that since the p-value is greater than .05, 

there is no significant difference in farming knowledge between urban and rural youth. This 

outcome repudiates with the discoveries gave by (Thangadurai et al., 2020) that distinguished 

rural youth having significant knowledge on agriculture and tendency towards farming 

compared with urban youth. 

 

Table 2: Comparison of agriculture knowledge based on gender, and location 

 

 Gender N Mean SD p 

Knowledge Male 208 4.23 .55 .55 

       Female 280 4.20 .55  

      

 Location     

 Urban  235 4.20 .54 .54 

 Rural 253 4.22 .55  

 

Conclusion  

The world is confronting a complex emergency on sustainable agriculture because of the 

Covid-19 pandemic and environmental change. Subsequently, agriculture majored students 

are expected to play a greater role in ensuring that they continue with a career in agriculture 

after completing their studies. Having satisfactory farming knowledge is principal to guarantee 
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these students see and grab the chances in agribusiness. The positive outcome of this study is 

that agriculture students do have sufficient information relating to agribusiness and there was 

no significant difference in farming knowledge based on either gender or location. This infers 

that the agribusiness area could be developed by any agriculture-based students  insignificant 

of their gender or location. An intriguing result of this review is that the students are yearning 

for broader use of innovation in agriculture. Thus, it is suggested that the agriculture sector 

ought to be carried out with more noteworthy utilization of current cultivating advancements 

such as 3D innovation, and having more active methodology in cultivating for these farming 

students while they are still studying. In doing so, youth will be able to see that agriculture is 

indeed an alluring business that promises enormous opportunities in generating impressive 

income.  
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Abstrak 

 

Penglibatan komuniti pekebun kecil dalam bidang usaha koko dari segi isu produktiviti, 

cabaran dan kekangan melalui analisis pragmatik tajuk akhbar untuk melestarikan komoditi 

koko amat kurang diterokai. Kajian bertujuan menganalisis perbandingan pemaparan isu 

komoditi koko melalui jenis lakuan tutur dalam tajuk akhbar di Malaysia dan Indonesia. 

Pendekatan kajian kuantitatif dan kualitatif melalui analisis kandungan (content analysis) 

digunakan untuk menganalisis tema-tema komoditi koko dalam tajuk akhbar terpilih. Data-

data tentang isu komoditi koko dikumpulkan secara rawak yang meliputi tajuk akhbar Malaysia 

sebanyak 50 data dan Indonesia sebanyak 75 data. Data-data tajuk akhbar dari tahun 2017 

sehingga 2021 dianalisis menggunakan teknik analisis tematik melalui kerangka Teori Lakuan 

Pertuturan (Searle 1969). Penemuan kajian di Malaysia menunjukkan jenis lakuan tutur asertif 

(48.0%) adalah dominan berbanding dengan jenis lakuan tutur bersifat direktif (10.0%), komisif 

(22.0%) dan deklaratif (20.0%). Dapatan kajian di Indonesia menunjukkan menunjukkan jenis 

lakuan tutur asertif (48.0%) adalah dominan berbanding dengan jenis lakuan tutur bersifat 

direktif (13.3%), komisif (16.0%), ekspresif (10.7%) dan direktif (12.0%). Jelasnya, kajian 

perbandingan terhadap kedua-dua buah negara menunjukkan bahawa jenis lakuan tutur 

asertif lebih dominan dalam pemaparan isu komoditi koko. Ianya bersesuaian dengan fungsi 

akhbar yang melaporkan perkembangan sektor pertanian negara. 

 

Kata Kunci:  koko, analisis pragmatik, jenis lakuan tutur, tajuk akhbar, Malaysia, 

Indonesia 

 

Pengenalan 

 

Statistik Bank Dunia (2020) menunjukkan sejumlah 570 juta ladang komoditi tani diusahakan 

oleh komuniti pekebun kecil di seluruh dunia (World Bank, 2020). Menilai kepada konteks 

pertanian serantau, Malaysia merupakan negara pengisar koko keempat di Asia (Lembaga 

Koko Malaysia, 2021) manakala Indonesia merupakan negara pengeskport ketiga terbesar di 

dunia (https://www.kakao-indonesia.com/,2021). Statistik negara pengeluar koko terbaik 

dunia pada tahun 2020 mencatatkan Indonesia menduduki negara ketiga pengeskport koko 

diikuti dengan Malaysia pada tangga ke 34 (FAO, 2021). Walaupun mempunyai kedudukan 

terbaik dunia dalam eksport komoditi koko, Indonesia dan Malaysia turut tidak terkecuali 

berhadapan dengan pelbagai isu berhubung dengan produktiviti komuniti pekebun kecil yang 

belum mampu mencapai sasaran negara. Ianya dapat dibuktikan melalui pemaparan tajuk 

berita akhbar Indonesia dalam ‘Produktivitas pertanian di Sultra Belum Optimal’ 

(Kendaripos.co.did, 30 Ogos 2021). Kekangan pekebun kecil yang tidak bersedia dengan 

permintaan koko dunia turut dipaparkan ‘Permintaan Kakao Asal Jatim Tinggi, Pasokan Belum 
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Optimal’ (Bisnes.com, 17 Februari 2021). Wujud juga kekangan dari segi melepasi piawaian 

pasaran Eropah yang mementingkan kualiti biji koko terbaik melalui siaran akhbar Bisnes.com 

dalam ‘Produk Halal Indonesia Sulit Tembus Pasar Eropa. Kenapa?’ (Bisnes.com, 24 September 

2021). Situasi pemaparan tajuk berita mengenai komoditi koko di Malaysia menjurus kepada 

pendekatan industri iaitu ‘Industri koko Malaysia perlu pendekatan agresif’ (Berita Harian, 1 

September 2019) dan cabaran dari segi penghasilan biji koko berkualiti iaitu ‘Kontena bawa 

24 tan koko ada serangga perosak’ (Harian Metro, 24 Mac 2021).   

 

Sehubungan itu, penglibatan komuniti pekebun kecil dalam bidang usaha koko dari segi isu 

produktiviti, cabaran dan kekangan amat penting untuk dianalisis. Walau bagaimanapun, 

analisis pragmatik tajuk akhbar yang memaparkan berita mengenai koko amat kurang 

diterokai oleh kajian bersifat akademik. Sedangkan, media massa melalui peranan akhbar 

dalam menyalurkan informasi pendidikan pengembangan pertanian sangat signifikan kepada 

komuniti pekebun kecil (Akhter, Hussain, & Ahsan, 2021). Justeru, kajian ini bertujuan 

menganalisis perbandingan secara pragmatik pemaparan isu komoditi koko melalui jenis 

lakuan tutur dalam tajuk akhbar di Malaysia dan Indonesia. 

 

Sorotan Literatur 

 

Teori Lakuan Tutur (TLT) mula diasaskan oleh dua orang ahli falsafah, iaitu Austin (1962) dalam 

‘How to Do Things with Words’ dan Searle (1969; 1979). Idea asas teori adalah mengandaikan 

bahawa pertuturan yang dituturkan mempunyai lakuan pertuturannya yang tersendiri. 

Struktur bahasa memiliki makna dan lakuan pertuturan. Hipotesis dalam teori Searle (1969:16) 

yang mengatakan “Bertutur dengan sesuatu bahasa bererti menceburkan diri ke dalam satu 

bentuk perlakuan yang terikat dengan peraturan” (Aswadi Mohamad & Zaitul Azma Zaiton 

Hamzah, 2018). Searle (1979) dalam teorinya mengagaskan sejumlah lima jenis lakuan tutur 

iaitu i) asertif, ii) direktif, iii) komisif, iv) ekspresif dan v) deklaratif. 

 

Kajian pragmatik jenis lakuan tutur di luar negara adalah pelbagai. Di Indonesia pula, 

Penemuan kajian Desri Wiana dan Ade Irma Khairani (2020) secara kualitatif terhadap sejumlah 

2830 akhbar mendapati jenis lakuan tutur akhbar semasa era pandemik Covid-19 didominasi 

oleh tiga jenis lakuan tutur iaitu asertif (36.4%), direktif (32.1%) dan ekspresif (26.6%). Anik Nur 

Qomariyah (2019) mengkaji 20 tajuk berita akhbar Jakarta Globe dan 50 tajuk berita akhbar 

Jakarta Post telah dianalisis. Hasil kajian statistik deksriptif mendapati bahawa jenis lakuan 

tutur asertif (34.6%) dan deklaratif (30.8%) lebih mendominasi berbanding jenis lakuan tutur 

lain.  

 

Kajian pragmatik di Malaysia memberi tumpuan kepada isu persekitaran. Dalam 

membincangkan isu kelestarian sawit, kajian Maslida Yusof, Nor Hashimah Jalaluddin, 

Harishon Radzi dan Karim Harun (2021) telah menganalisis sebanyak 70 data dan hasil kajian 

menunjukkan bahawa lakuan asertif sebanyak 70% adalah paling kerap digunakan sebagai 

tajuk berita. Kajian terhadap komoditi sawit juga dianalisis oleh Liu, Ganesan dan Smith (2020) 

yang menganalisis gambaran media melalui liputan akhbar berkaitan kelestarian pertanian 

sawit melibatkan tiga buah negara iaitu Indonesia, Malaysia dan Singapura. Akhir sekali, 

Aswadi Mohamad dan Zaitul Azma Zainon Hamzah (2018) mengenal pasti struktur bahasa 

yang lazim digunakan oleh masyarakat luar bandar dalam situasi banjir untuk memberikan 

maklumat kepada pendengar. Tuntasnya, berdasarkan analisis sorotan kajian lepas, kurang 
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ditemui kajian-kajian yang menyentuh berkaitan tajuk berita akhbar dalam kalangan pengkaji 

di Malaysia dan Indonesia khusus untuk isu pertanian koko. Terkini, Jámbor, Czine dan Balogh 

(2020) menganalisis impak pandemik Covid-19 terhadap sektor pertanian melalui analisis 

terhadap tajuk berita akhbar CNN, NBC News, Huffington Post, Fox News, Daily Mail, The 

Guardian, ABC News, BBC News dan USA Today. Hasil kajian melaporkan bahawa analisis 

akhbar-akhbar tersebut memaparkan isu jaminan bekalan makanan, keselamatan makanan, 

permintaan dan penawaran dan buruh semasa pandemik Covid-19 berlangsung.  

 

Metodologi Kajian 

 

Penelitian terhadap tajuk akhbar tempatan dijalankan menerusi dua kaedah kajian iaitu 

kualitatif dan kuantitatif berdasarkan pandangan oleh Bell (1991:189) iaitu ‘headlines have 

different functions’. Kajian menggunakan kaedah kualitatif ‘comprehensive descriptive 

qualitative’ (Rustam, Rabiah & Mian Shah Bacha, 2021). Kaedah kuantitatif digunakan 

mengenal pasti kekerapan jenis lakuan tutur sejumlah 50 akhbar Malaysia dan 75 akhbar 

Indonesia berkaitan isu kelestarian pertanian komoditi koko. Prosedur pengumpulan data 

melibatkan analisis kandungan (content analysis) terhadap tajuk-tajuk akhbar atas talian 

berdasarkan kaedah yang disarankan oleh Lynch dan Peer (2002) dalam ‘Analyzing Newspaper 

Content: A How-To Guide’. Teknik analisis data tematik menggunakan analisis pragmatik yang 

menggunakan Teori Lakuan Tutur (Searle). Analisis statistik secara deksriptif dilaksanakan 

untuk mengenal pasti kekerapan dan peratusan jenis lakuan tutur dalam akhbar tempatan 

menggunakan perisian IBM Statistik Package for Social Science (SPSS) versi 28. 

 

Hasil Kajian Dan Perbincangan 

 

Meneliti kepada analisis pragmatik pemaparan tajuk berita akhbar Malaysia dan Indonesia 

berkaitan isu komoditi koko, adalah didapati bahawa kedua-dua negara didominasi oleh jenis 

lakuan tutur asertif. Dapatan kajian secara kumulatif menunjukkan keempat-empat akhbar 

Malaysia menggunakan jenis lakuan tutur Searle (1969) yang mencirikan sifat asertif dan 

deklaratif. Berdasarkan Jadual 1.1, hasil kajian menunjukkan bahawa  jenis lakuan tutur yang 

mempunyai kekerapan tertinggi dalam pemaparan 50 tajuk berita akhbar mengenai koko di 

Malaysia. Jenis lakuan tutur asertif menunjukkan kekerapan tertinggi dengan jumlah peratusan 

sebanyak 48 %. Hasil kajian ini menyamai dapatan kajian oleh Maslida Yusof, Nor Hashimah 

Jalaluddin, Harishon Radzi dan Karim Harun (2021). Ianya diperkukuhkan dengan pembuktian 

beberapa akhbar yang menunjukkan ciri asertif dalam melaporkan isu komoditi koko seperti 

‘Lower export earnings from cocoa seen due to virus’ (The Star, 12 May 2020). Jenis lakuan tutur 

komisif menduduki skor kedua tertinggi dengan menunjukkan jumlah peratusan sebanyak 22 

%. Dapatan ini selari dengan kajian Fareed Hameed Al-Hindawi dan Abid Hmood Ali (2018).  

 

Jadual 1.1 Perbandingan Jenis Lakuan Tutur melalui Pemaparan Isu Komoditi Koko 

Tajuk Berita Akhbar Antara Malaysia dan Indonesia Tahun 2017 sehingga Tahun 2021  
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Akhbar Asertif Direktif Komisif Ekspresif Deklarasi 

 F % F % F % F % F % 

Malaysia N=50 

The Star 10 20.

0 

0 0 5 10.

0 

0 0 2 4.0 

Berita Harian 6 12.

0 

3 6.0 0 0 0 0 5 10.0 

Harian Metro 6 12.

0 

0 0 3 6.0 0 0 2 4.0 

Utusan 2 4.0 2 4.0 2 4.0 0 0 1 2.0 

Indonesia N=75 

Liputan.com 13 17.

3 

2 2.6

7 

3 4.0 4 5.3 4 5.3 

Kompas.com 8 10.

7 

0 0 0 0 0 0 1 1.3 

Republik.com 15 20.

0 

8 10.

7 

9 12.

0 

4 5.3 4 5.3 

Sumber: Kajian 2021 

 

Dapatan kajian terhadap tajuk berita akhbar Liputan.com (N=26) dan Republik.com (N=40) 

didapati telah menggunakan lima jenis lakuan tutur Searle (1969) untuk memaparkan isu, 

cabaran dan kekangan dalam komoditi koko di Indonesia. Hasil kajian berdasarkan Jadual 1.1 

telah mendapati sejumlah lima jenis lakuan tutur mendominasi 75 data tajuk akhbar dalam 

talian di Indonesia yang selari dengan penemuan kajian Anik Nur Qamariyah (2019), Desri 

Wiana dan Ade Irma Khairani, (2020) dan Rustam et al. (2021). Antaranya ialah, jenis lakuan 

tutur asertif yang mencatatkan jumlah peratusan sebanyak 48%. Ciri-ciri asertif secara 

terperinci didapati pada tajuk ‘Indonesia Masuk Daftar 5 Negara Produksi Kakao Terbesar 

Sedunia, Asia Satu-Satunya’ (Liputan6.com, 06 November 2020). Diikuti dengan jenis lakuan 

tutur komisif dengan mewakili sebanyak 16%. Kajian mendapati bahawa jenis lakuan tutur 

direktif menunjukkan jumlah sebanyak 13.3% juga dipaparkan oleh kajian Widodo (2016) dan 

Desri Wiana dan Ade Irma Khairani (2020) dalam kajiannya.  

 

Kesimpulan dan Implikasi 

 

Media massa terutamanya akhbar memainkan peranan signifikan dalam menyalurkan 

informasi pertanian secara langsung kepada petani koko. Secara keseluruhannya, didapati 

bahawa akhbar Malaysia hanya menggunakan empat jenis lakuan tutur iaitu asertif, direktif, 

komisif dan deklaratif. Berbanding akhbar Indonesia, yang didapati menggunakan ke semua 

ciri-ciri lakuan tutur dalam pemberitaan mengenai komoditi koko. Ini menunjukkan wujudnya 

perbezaan ketara antara tajuk berita akhbar Malaysia dan Indonesia dalam konteks 

penyebaran informasi sektor pertanian khususnya komoditi koko. Kajian ini secara tidak 

langsung memberi implikasi kepada pembaca yang menjadi audiens kepada berita akhbar. 

Akhir sekali, penelitian isu komoditi koko melalui analisis pragmatik dengan mengenal pasti 

jenis lakuan tutur pemaparan tajuk berita akhbar Malaysia dan Indonesia berupaya 

memperluas korpus ilmu melalui penggunaan Teori Searle (1969;1979) dalam kajian.  
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Abstract 

This study aims to determine the effect of video in multimedia-based counseling through 

WhatsApp on increasing the knowledge of paddy rice farmers about controlling rice stem 

borer pests in Kelurahan Baruga, Kecamatan Baruga, Kota Kendari. This study uses quantitative 

methods. The process of collecting data is done by giving questionnaires and interviews. This 

study was designed as a true experimental design with the pre-test post-test control group 

design category. The results showed that the effect of video in multimedia-based counseling 

through WhatsApp could increase the knowledge of paddy rice farmers in Kelurahan Baruga 

about stem borer pests.   

 

Keywords: Extension media, effect of video 

 

Pendahuluan 

Dalam sektor pertanian, penyuluh pertanian memiliki peran menyampaikan informasi dan 

inovasi kepada petani, baik secara langsung maupun tidak langsung dengan menggunakan 

media (Makmur, 2015). Multimedia dapat dijadikan sebagai sarana menyampaikan infomasi 

dan memberikan kemudahan bagi para penggunanya dalam berbagai bidang, salah satunya 

bidang penyuluhan (Putra, 2017). Penelitian yang dilakukan Rokhim, et.al. (2012) menunjukkan 

penggunaan multimedia sangat efektif digunakan dalam kegiatan penyuluhan dan didukung 

media/alat bantu penyuluhan yang dimiliki petani. Dalam mengatasi keterbatasan 

penggunaan waktu dan tempat dimana sedang terjadi pandemi covid-19, penyuluhan 

menggunakan media video sangat diperlukan. Sejalan dengan penelitian yang dilakukan 

Hubeis (2007), penggunaan media video sebagai media pembelajaran peningkatkan 

pengetahuan petani efektif digunakan. Begitu pula penelitian yang dilakukan Mahdalena, 

et.al., (2019), menunjukkan media video terbukti efektif meningkatkan pengetahuan dan 

mengubah sikap petani menjadi lebih positif. 

 

Pemberian dan pengaksesan informasi pertanian melalui penyuluhan berbasis multimedia 

dilakukan dengan memanfaatkan media internet (Isnian, et.al., 2020) salah satunya dengan 

media sosial WhatsApp. WhatsApp digunakan untuk kepentingan sosialisasi maupun 

penyampaian informasi baik secara individu maupun kelompok (Trisnani, 2017). Penelitian 

yang dilakukan Rahatri (2019), menunjukkan WhatsApp banyak digunakan sebagai media 

komunikasi karena aplikasinya simple (tidak memerlukan password), langsung terhubung 

dengan nomor telepon, hemat baterai, dan dapat menghemat data internet. 

 

Salah satu sentra tanaman padi sawah di Kota Kendari terletak di Kelurahan Baruga, Kecamatan 

Baruga dengan luas lahan pertanian sebesar 700Ha, dan 407 diantaranya merupakan luas 

lahan tanaman padi sawah yang produktif. Namun, dalam proses budidaya, petani memiliki 

masalah dalam pengendalian hama penggerek batang, ditambah dengan pengetahuan petani 

yang masih kurang mengakibatkan terjadinya penurunan produksi pertanian. Penggerek 
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batang padi menimbulkan kerusakan berat pada tanaman padi (Sembiring, 2013). Upaya 

pengendalian telah dilakukan namun hasilnya belum maksimal, sehingga penelitian ini 

bertujuan untuk mengetahui efek video melalui WhatsApp terhadap peningkatan 

pengetahuan petani padi sawah di Kelurahan Baruga, Kecamatan Baruga, Kota Kendari. 

Diharapkan dari penelitian ini dapat mengungkap efek dari penggunaan video melalui 

WhatsApp dan video yang diberikan dapat meningkatkan pengetahuan petani. 

 

Tinjauan Pustaka 

Menurut Mardikanto (2009), sebagai terjemahan dari kata “extension”, penyuluhan dapat 

diartikan sebagai proses penyebarluasan informasi. Menurut Ariyus (2009), multimedia berasal 

dari dua kata, yaitu multi dan media. Multi berarti banyak dan media berarti alat untuk 

menyampaikan atau membuat sesuatu, perantaraan, alat pengantar, suatu bentuk komunikasi 

seperti surat kabar, majalah, atau televisi. Video merupakan media elektronik dan media 

komunikasi yang memiliki unsur audio-visual (narasi, musik, dialog, sound effect, gambar atau 

foto, teks, animasi, grafik) sebagai keunggulannya dibanding dengan media komunikasi massa 

lainnya (Munawaroh, et.al., 2019). Jumiatmoko (2017), mengatakan WhatsApp merupakan 

aplikasi berbasis internet yang memungkinkan setiap penggunanya dapat saling berbagi 

berbagai macam konten sesuai dengan fitur pendukungnya. Menurut Suriasumantri (2003), 

pengetahuan adalah segenap apa yang diketahui manusia tentang suatu objek tertentu 

termasuk didalamnya ilmu yang akan memperkaya khasanah mentalnya baik secara langsung 

ataupun tidak langsung.  

 

Metode Penelitian 

Penelitian ini bertempat di Kelurahan Baruga, Kecamatan Baruga, Kota Kendari dan 

dilaksanakan pada bulan Mei s/d Juni 2021. Lokasi penelitian ditentukan secara purpossive. 

Responden berjumlah 30 orang. Teknik pengambilan sampel mengggunakan purposive 

sampling. Teknik pengumpulan data menggunakan kuesioner dan wawancara. Analisis data 

bersifat kuantitatif dan didesain sebagai penelitian true experimental design dengan kategori 

the pre-test post-test countrol group design. Analisis data dilakukan menggunakan pengujian 

besar pengaruh perlakuan (effect size). 

 

Hasil dan Pembahasan 

Karakteristik Responden 

 

Tabel 1.  Karakteristik Responden di Kelurahan Baruga  

Karakteristik Responden Kategori Jumlah (Orang) 
Persentase 

(%) 

Umur 

Muda (< 45 Tahun) 

Sedang (45-55 Tahun) 

Tua (> 45 Tahun) 

16 

6 

8 

53,33 

20,00 

26,67 

Tingkat Pendidikan 

SD 

SMP 

SMA 

15 

7 

8 

50,00 

23,33 

26,67 

Pengalaman Berusahatani 

(< 5 Tahun) 

(5-10 Tahun) 

(> 10 Tahun) 

1 

6 

23 

3,33 

20,00 

76,67 

Luas Lahan Garapan Sempit (< 0,5 Ha) 0 0,00 
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Sedang (0,5-2,0 Ha) 

Luas (> 2,0 Ha) 

16 

14 

53,33 

46,67 

Kepemilikan Sarana 

Pendukung Komunikasi 
HP & TV 30 100,00 

Sumber: Data Primer, 2021 

 

Tabel 1. menunjukkan sebagian besar responden tergolong berumur dewasa, berada pada 

tingkat pendidikan SD, pengalaman berusaha tani lebih dari 10 tahun, luas lahan garapan 0,5-

2,0 Ha, serta memiliki HP dan televisi sebagai sarana pendukung komunikasi.  

 

Perbedaan Pengetahuan Petani Padi Sawah 

 

Tabel 2. Hasil Uji Selisih Skor Pre-test dan Post-test 

Hasil Uji Selisih 
Asymp. Sig. (2-

tailed) 
Keterangan 

Kelompok kontrol dan Kelompok eksperimen 0,00 Ada perbedaan 

Sumber: Data Primer, 2021 

 

Tabel 2. menunjukkan ada perbedaan yang signifikan antara antara selisih skor pre-test dan 

post-test pada kelompok kontrol dan kelompok eksperimen. Perbedaan tersebut dikarenakan 

adanya perlakuan yang diberikan kepada kelompok eksperimen berupa video tentang hama 

penggerek batang, sehingga pengetahuannya meningkat.  

 

Peningkatan Pengetahuan Petani Padi Sawah 

 Uji peningkatan pre-test ke post-test digunakan untuk mengetahui perbedaan 

pengetahuan petani sebelum dan setelah diberikan perlakuan, dapat dilihat pada Tabel 3. 

 

Tabel 3. Hasil Uji Peningkatan Skor Pre-test dan Post-test 

Kelompok 
Rerata 

Peningkatan 
Asymp. Sig. 

(2-tailed) 
Keterangan 

Pre-test Post-test 

Kontrol 4,46 4,80 7,62% 0,059 
Tidak Ada 

Perbedaan 

Eksperimen 4,66 8,33 78,75% 0,001 Ada Perbedaan 

Sumber: Data Primer, 2021 

 

Tabel 3. menunjukkan besar peningkatan pengetahuan pada kelompok eksperimen lebih 

tinggi dibandingkan kelompok kontrol.  

 

Efek Video melalui WhatsApp  

Pengujian effect size digunakan untuk mengetahui besar peningkatan pengetahuan petani. 

Hasil uji besar pengaruh perlakuan secara keseluruhan dapat dilihat pada Tabel 4 dan besar 

pengaruh pada masing-masing kelompok dapat dilihat pada Tabel 5.  

 

Tabel 4. Hasil Uji Effect Size Keseluruhan 

Kelompok Z N R % Besar Pengaruh 

Kontrol dan eksperimen 4,806 30 0,87745 77% Efek Besar 

Sumber: Data Primer, 2021 
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Tabel 5. Hasil Uji Effect Size Kelompok Kontrol dan Kelompok Eksperimen 

Kelompok Z N R % Besar  Pengaruh 

Kontrol 1,890 30 0,34506 11% Efek Menengah 

Eksperimen 3,457 30 0,63115 39% Efek Besar 

Sumber: Data Primer, 2021 

 

Tabel 4. menunjukkan besar pengaruh secara keseluruhan mengalami peningkatan 77% dan 

termasuk dalam kategori efek besar. Adapun Tabel 5. menunjukkan besar pengaruh pada 

kelompok kontrol 11% dan termasuk dalam kategori efek menengah, serta pada kelompok 

eksperimen 39% dan termasuk dalam kategori efek besar. Berikut efek video melalui WhatsApp 

dapat dilihat pada Tabel 6. 

 

Tabel 6. Rincian Efek Video melalui WhatsApp tentang Hama Penggerek Batang 

 Padi di Kelurahan Baruga, Kecamatan Baruga, Kota Kendari 

No. 
Peningkatan 

Pengetahuan 
Uraian 

Persentase 

Peningkatan 

(%) 

1. Jenis-jenis 

hama 

penggerek 

batang padi 

- Mampu mengetahui jumlah jenis hama 

penggerek batang padi di Indonesia 

- Mampu mengetahui jumlah jenis hama 

penggerek batang padi di Kelurahan Baruga 

- Mampu mengetahui jenis hama penggerek 

batang padi di Kelurahan Baruga 

- Mampu mengetahui gambar dari hama 

penggerek batang padi putih 

86,67% 

 

40% 

 

20% 

 

66,67% 

2. Gejala 

serangan 

hama 

penggerek 

batang padi 

- Mampu mengetahui letak serangan hama 

penggerek batang padi 

- Mampu mengetahui fase serangan hama 

penggerek batang padi 

- Mampu mengetahui gejala serangan yang 

ditimbulkan oleh hama penggerek batang padi 

0% 

 

26,67% 

 

40% 

 

3. Cara 

pengendalian 

hama 

penggerek 

batang padi 

- Mampu mengetahui cara pengendalian 

hama penggerek batang padi 

- Mampu mengetahui faktor-faktor 

penanaman varietas tahan 

- Mampu mengetahui cara mengurangi 

dampak negatif penggunaan insektisida  

6,67% 

 

46,67% 

 

26,67% 

Sumber: Data Primer, 2021 

 

Tabel 6. menunjukkan persentase peningkatan pengetahuan petani setelah adanya perlakuan 

pemberian video melalui WhatApp. Media video mampu membantu menyerap dan mengingat 

materi lebih maksimal.  

 

Kesimpulan dan Saran 

Berdasarkan hasil penelitian dan pembahasan, dapat disimpulkan bahwa efek video dalam 

penyuluhan berbasis multimedia melalui WhatsApp dapat meningkatkan pengetahuan petani 

padi sawah tentang hama penggerek batang di Kelurahan Baruga, Kecamatan Baruga, Kota 
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Kendari. Media video mampu membantu menyerap dan mengingat materi lebih maksimal, 

dan WhatsApp dapat mempermudah dalam bertukar pesan maupun video sehingga 

pemanfaatannya sebagai media penyuluhan sangat efektif. Disarankan kepada petani padi 

sawah di Kelurahan Baruga sebaiknya tidak bergantung pada informasi yang diberikan oleh 

penyuluh, dan dapat mengakses informasi pertanian melalui media internet seperti website 

dan youtube sehingga petani akan lebih mandiri dalam menyelesaikan masalah pertanian.  
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ABSTRACT 

Community wellbeing might very depend on research interest and purpose. Community 

wellbeing is informed from individual levels of wellbeing of people who belong to the 

community Work performance of cocoa farmers has played a significant role in contributing 

more than 95% of cocoa production in Malaysia since 2006. The low production was reported 

due to the low productivity of cocoa beans produced by the farmers. Productivity in 2020 was 

0.19 tonne, which means 38% achieved from the expected outcome. Cocoa farmers play 

significant roles in determining the high yield of their cocoa farm. Farmer’s performance is 

decrease when the farmer age is increase. Youth involvement in agriculture sector especially 

cocoa plantation is a crucial challenge not only in Malaysia but also world wide. To achieve the 

sustainable improvement on cocoa production, there is a need to find the factors that 

influence the Youth Productive Malaysian Cocoa Farmers (YPMCF) performances. Therefore, 

this article aimed to i) To determine the level of Personality Traits (Discipline, Ability to take 

the risk, Networking, Problem-solving, Investment, Information seeker, Decision making), 

Knowledge, Practice and Logistic and work performances ii) To determine the relationship 

between Personality Traits (Discipline, Ability to take the risk, Networking, Problem-solving, 

Investment, Information seeker, Decision making), Knowledge, Practice and Logistic with work 

performances of YPMCF iii) To determine the most influential factors (IVs) toward work 

performances of YPMCF. This study driven from Iceberg Model integrated with the Theory of 

Plan Behaviour (TPB) and Theory of Acceptance Model (TAM). A total number of 40 YPMCF 

were involved in this purposive data collection which are only 11.46% from the samples 

population. The study found that only decision and discipline produce high level indicator, and 

all the variables showed the positive and strong correlation. Meanwhile the factor that 

contribute to YPMCF work performances are Practice and Logistic.  

 

INTRODUCTION 

Cocoa is one of the major commodity crops in Malaysia after oil palm and rubber, and Malaysia 

used to be the third producer of dry cocoa beans in South East Asia (ICCO, 2007). However, 

cocoa production started to decline since the 1990s gradually. Cocoa farmers have played a 

significant role in contributing more than 95% of cocoa production in Malaysia since 2006. The 

low production was reported due to the low productivity of cocoa beans produced by the 

farmers (MCB, 2020). Productivity in 2020 was 0.19 tonne, which means 38% achieved from 

the expected outcome. Performance is to produce the expected results by the performer, 

either an individual or an organization (Nyanza, E. et. al., 2015). Generally, work performance 

has been conceptualized as the performance of specific dimensions (Hasibuan et al., 2011). 

The result is achieved by a person who is responsible for carrying out the organization's 

desired outcome (Hussin et al., 2017) in any activity that they carry out based on his skills, 

knowledge, experiences (Hasibuan et al., 2011) and individual behaviour. Cocoa farmers play 

significant roles in determining the high yield of their cocoa farm (Roshidah, 2016, Roshidah, 
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2017 & Norlizah et al., 2017). In order to increase the cocoa production, government through 

Malaysian Cocoa Board (MCB) spent more expenditure on training and fertilizer to the cocoa 

farmers. However, the productivity in 2020 was decreased 10% from 2019 productivity.  

 

Community and Individual Wellbeing 

Community wellbeing might very depending on research interest and purpose. Community 

wellbeing is informed from individual levels of wellbeing of people who belong to the 

community (Sung, H. K. 2018). Wellbeing in Rural Vietnam agriculture is when the farmers is 

happy in terms of self-employments which are involves income and psychological cost 

(Markussen, et. al., 2018). The perception of young urban adults in Malaysia happiness factors 

are family environments, education, and economic opportunities (Zaremohzzabieh, Z. et. al., 

2019). 

 

Youth Wellbeing in agriculture 

Youth involvement in agriculture sector especially cocoa plantation is a crucial challenge not 

only in Malaysia but also world wide (MCB, 2020 and Mabe, et. al., 2021). Sunday et. al. (2015) 

also mentioned that prolonged economic growth in majority African countries has impact on 

the well-being of young Africans. As African countries main activities is agriculture, 

communities in rural area should support youth farmers to get involved in agriculture by 

providing the land, storage facilities, credit facilities and strengthened more efficient services 

in terms of formal education. Youth involvement in agriculture can manage the food security 

issues, extreme poverty, social unrest and other crime issues such as drugs. 

 

Wellbeing and work performance 

Khoreva, V. et. al. (2018) indicated that i) physical and social employee wellbeing mediate the 

association between skill and opportunity enhancing Human Resources (HR) practices and in 

role job performance. Ii) psychological employee wellbeing partially mediates the association 

between mtovation (HR practices) and innovative job performance. 

 

MATERIALS AND METHODS 

Respondents Selection, Sampling Technique, Sampling Frame, Size and Data Collection 

The population of this study was select from 3,755 PMCF that currently registered under the 

MCB Development Programme in 2020. PMCF definition for MCB is cocoa farmers that have 

matured cocoa tree that already produced cocoa yield. The random sampling technique was 

used as the sampling process in which the population was divided into regional and then 

divided into the zoning area. Raosoft Calculator Software was used to determine the number 

of region samples. A total number of 349 respondents were evaluated which were 66 

respondents from Peninsular Malaysia, 90 respondents from Sarawak and 193 respondents 

from Sabah. The structured questionnaires were developed and verified by the MCB’s expert 

on the related field. A pilot test was carried out with a selection of 35 farmers as respondents 

for each region. For the pilot test and actual data collection, the researcher employed Google 

Form and hardcopy form to collect the data. The method to collect the data was also through 

by face to face, online video call and telephone call. For this articles, the purposive sampling 

for Youth PMCF (YMPCF) respondents which the age range are between 15-41 years old were 

selected. The total number of youth respondents is 40 which are 11.46% from the sample 

population.  
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Development of Questionnaire Design 

Structured questionnaires have been adopted and developed on the recent status of work 

performances among YPMCF. The process of questionnaire adapted and development was 

divided into four phases of development, pilot test, reliability test and validation phases. Some 

modifications from the existing questionnaire have been done to suit the study requirement. 

The questionnaires consisted of structured open and closed-ended questions and interval level 

questions (more than two choices of answers). The questionnaire forms were divided into four 

(4) sections of  A. Profile of respondents, B. Profile of the cocoa farm, C. Independent variables 

– Personality Traits (Discipline, Ability to take the risk, Networking, Problem-solving, 

Investment, Information seeker, Decision making), Knowledge, Practice and Logistic. D. 

Dependent Variables - Work Performance.  

 

Statistical Analysis 

The data for all parameters were analysed using IBM SPSS version 25.0. Descriptive analysis 

was used to describe the characteristics of the variables in terms of the frequencies and the 

percentage. Correlation analysis was used to determine the relationship between the 

independent and dependent variables. Regression analysis was used to determine the most 

important independent variable that influences the work performances among YPMCF. 

 

RESULTS AND DISCUSSION 

The data of respondents’ demographic profile showed that all of them are aged between 25 

to 41 years old, with those aged 37 years old (22.5%) took the lead. Majority of them are male 

respondents with grand total of 32 (80.0%), which left only 8 (20.0%) of them are females. In 

terms of cocoa farming, 33 (82.5%) out of 40 of them are part time farmers, and most of them 

have the experience in this field for 6 years (22.5%).  

 

To evaluate the levels of the variables, a descriptive analysis was conducted to determine the 

results. It was found that the levels of Personality Traits, Knowledge, Practice, Logistic and Work 

Performances based on three level viz low (1-2.699), moderate (2.67-4.339) and high (4.34-6). 

Based on the results, it revealed that one level (high) is identified in Decision making 

(Mean±SD=4.523±1.029) and Discipline (Mean±SD=4.579±0.856). The results that showed 

moderate level were Personality Traits (Mean±SD=3.711±0.877), Abilty to take risk 

(Mean±SD=3.993±0.890), Networking (Mean±SD=3.254±1.105), Problem Solving 

(Mean±SD=3.775±1.037), Investment (Mean±SD=3.247±1.102), Information seeker 

(Mean±SD=3.718±1.032), Logistic (Mean±SD=3.701,±0.824), Knowledge 

(Mean±SD=4.291±1.030), Practice (Mean±SD=4.291±0.983). Location 

(Mean±SD=4.141±0.937), Infrastructure (Mean±SD=3.604±0.829) and Transportation 

(Mean±SD=3.375±0.899). While PMCF work performances indicate moderate level 

(Mean±SD=3.509±, 0.828). The result was supported by previous study that also found high 

level in Decision Making (Mustafa, 2017 & Pakri, 2017), and Discipline (Jihan, 2019, Kurniawan 

& Heryanto, 2019). 

 

The correlation analysis that revealed the relationships between Personality Traits (Discipline, 

Ability to take the risk, Networking, Problem-solving, Investment, Information seeker, and 

Decision making), Knowledge, Practice, and Logistic (Location, Infrastructure, and 

Transportation) with Work Performance among respondents. It was found that all the variables 

are significantly correlated with work performances, including the sub variables, with the 
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strength of those correlations are ranged between moderate to strong. Specifically, Work 

Performance was found to be positively correlated to Personality Traits (r=.705, p=.000), as 

well as its subvariables, which are Discipline (r=.667, p=.000), Ability to take the risk (r=.742, 

p=.000), Networking (r=.589, p=.000), Problem-solving (r=.475, p=.002), Investment (r=.660, 

p=.000), Information seeker (r=.412, p=.008), and Decision making (r=.710, p=.000). In 

addition, Work Performance was also had strong and positive correlations with Knowledge 

(r=.739, p=.000), Practice (r=.776, p=.000), and Logistic (r=.855, p=.000) (including its 

subvariables, Location (r=.752, p=.000), Infrastructure (r=.816, p=.000), and Transportation 

(r=.705, p=.000)). These findings were in line with Demba (2017), Hassan et al. (2017), and 

Miguel et al. (2019). 

 

Meanwhile, the results of multiple regression analysis was performed to determine which 

factors or variables affected Work Performance. Based on the results, there were four 

variables/subvariables that significantly influenced work performance. Those 

variables/subvariables consisted of Information seeker (β=-0.478, p=.001), Networking 

(β=0.594, p=.000), Practice (β=0.625, p=.005), and Location (β=-0.522, p=.019); with significant 

level of p<0.05. These findings were partially supported by Nnadi et al. (2012) and Fadzim et 

al. (2017). 

 

CONCLUSIONS 

This study was conducted with the aimed to determine: the level of all the variables involved; 

the relationships between personality traits (discipline, ability to take the risk, networking, 

problem-solving, investment, information seeker, and decision making), knowledge, practice, 

and logistic (location, infrastructure, and transportation) with work performance; as well as the 

variables that influenced work performance the most. The findings shows that Decision Making 

and Discipline, Knowledge and Practice indicate high level.The relationships between 

personality traits, knowledge, practice, and logistic with work performance are strong and 

positive correlated. Besides, only two out of seven factors of personality traits (information 

seeker and networking) and one out of three factors of logistic (location), are found to have 

significant effect on work performance; other than practice. This paper is expected to 

contribute into the research gap in regards of the topic being studied especially among young 

farmers in Malaysia, in addition to the encouragement for future research to investigate similar 

objectives in different settings. 

 

FUTURE STUDY 

Suggestion for the future study are i) comparison among youth and others generation PMCF 

ii) study on an external factor that also contributes to the YPMCF work performances, such as 

extension agent Personality Trait, Organizational Support and Market Support System and 

Environment Factor.  
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Abstract 

Urban agriculture is described as all types of agricultural production (food and non-food 

products) that occur within or around cities. To prevent shortage of food and to ensure food 

supplies closer to home with nutritious food, Ministry of Agriculture and Food Industry 

Malaysia (MAFI) government has introduced the urban agriculture program to address the 

issue of land shortage for agriculture, besides enabling the people to venture into the 

agricultural sector by using the existing space for food production as well as generating 

additional income. A review has been conducted on urban agriculture studies globally and 

evaluation studies. The researcher examined few evaluation approaches in evaluation studies 

that suit to be conducted for urban agriculture program evaluation. The reviewed 

demonstrated that on the majority outcomes measures on urban agriculture is not focusing 

on evaluation studies. The most frequent methodological conducted were lack of evaluation 

study design. There was also an absence of globally reviewed and method approach to 

evaluate has been done. 

 

Further, due to a lack of program evaluation in urban agriculture program, little is also known 

about the CIPP Evaluation model to be used in the urban agriculture research area. Therefore, 

this article aims to bridge a gap in knowledge, methodological and understanding of 

evaluation study and approaches in urban agriculture research area. 

 

Keywords: urban agriculture, program evaluation, evaluation model, CIPP Model 

 

Introduction 

Ministry of Agriculture and Food Industry Malaysia (MAFI) government has introduced urban 

agriculture program as a way to address the issue of land shortage in agriculture, which 

enables individuals and families to enter agriculture by utilizing the existing space for food 

production and generating additional income. The Department of Agriculture Malaysia (DoA) 

is one of the Ministry of Agriculture and Agro-based Industry Malaysia's federal departments. 

The Department of Agriculture (DoA) was created in 1905, and its primary mission at the time 

was to carry out the government's agricultural policy. The Department of Agriculture (DoA), 

which provides agricultural extension and development services, is the primary agricultural 

department that supports and establishes the Urban Agriculture Program. Through the Urban 

Agriculture Program, the Department of Agriculture (DOA) has designated agricultural 

extension staff to assist in the transfer of technology and dissemination of appropriate 

knowledge to farmers. The aim of this paper was to attempt to clarify the past research on 

urban agriculture globally and in Malaysia, to clarify the comparison of evaluations models 

and to clarify the significance of using CIPP Evaluation Model by considering the arguments 

in previous research for urban agriculture.  
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Literature Review 

Malaysia has recently pushed urban agriculture as a means of ensuring food security and 

nutrition by 2030 as the population of urban Malaysia is increasing as the result of urbanization 

and globalization. Several studies have done in Malaysia to address the importance of urban 

agriculture, the intention and factors influencing the urban inhabitants to involve and more 

accept the recognition and contribution, as well as the ability to expand their usage of urban 

agriculture. Many researches have been conducted to give an overview about urban 

agriculture as a great potential among city dwellers in Malaysia. However, there is still lack of 

study in improving and evaluating urban agriculture program held by Department of 

Agriculture in Malaysia.  

 

CIPP Evaluation Model in Agriculture Program 

In all cases, a straightforward approach to evaluating expansion projects is insufficient 

(DeHegedus, 1994). The Stufflebeam model provides frameworks for extension program 

assessment planning. Stufflebeam (1983) developed an evaluation approach, known as the 

CIPP model, that is concerned with providing meaningful knowledge to persons in decision-

making positions. Context, input, process, and product (CIPP) is the initial letter of such 

evaluations. These four forms of evaluations are interconnected; while it is possible to focus 

solely on one component, a complete evaluation of extension programs should encompass all 

four categories. The major goal of the evaluation is to improve rather than to prove, according 

to the CIPP Model (Stufflebeam, 1983, p. 118).  

 

Materials and Method 

This study used Mendeley software and library searches such as Scopus, Google Scholar, CABI 

and etc. to find numerous references such as materials from journals, papers, theses, websites, 

guides, and pertinent reports from online and other sources. This study gathered around more 

than 40 references from 2010 to 2020 in order to provide a comprehensive literature review. 

However, there were 19 materials on urban agriculture and CIPP evaluation model were 

reviewed on this paper based on the contents needed. 
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Findings and Discussion 

Table 2: Findings of previous studies on Urban Agriculture in Developing Countries 

Authors Findings Critics/Comment/Argument 

Prasetyo et al. (2020) Extension personnel have a high 

level of performance in extension 

planning, implementation, 

evaluation, and reporting, with an 

average percentage achievement of 

96%. 

While mentioning the number of respondents (21 people), the authors did not 

mention the total number of populations of the farmers. Also, the number of 

respondents is not ideal in such a quantitative study. Furthermore, ethical 

consideration is not described. The reliability and validity of the used Likert scale 

were not tested as well. Although in the abstract, the authors mentioned using 

the quantitative inquiry, but in the result section, they also include statements 

from their respondents, which are typical qualitative research. Last, the limitation 

of the study is not mentioned. 

 

Table 3: Findings of previous studies on Urban Agriculture in Malaysia 

Authors Findings Critism/Comment/Argument 

Tiraieyari et al. (2019) Social norms had a greater impact on female students' 

willingness to volunteer. For students engaging in 

campus-based activities, the effect of perceived 

behavioural control on volunteering intention was greater. 

The article complied with all of the elements of 

research credibility and robustness. 

 

 

Table 4: Findings of previous studies on CIPP Evaluation Model in Agriculture Program 

Authors Findings Critism/Comment/Argument 

Gurning et al. (2019) The performance of MFIA in the District of Gunungkidul in 

2017 was included in the good criterion based on metrics in 

CIPP models.  

While the abstract discussed the study's objective, 

methodology, and findings, it omitted to mention the 

research problem or recommendations for further 

action.  
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The findings of this study clearly show that many research outcomes have been discovered on 

urban agriculture scope. The findings obtained have been summarized and reported in Table 2, 3 

and 4 in an argumentative way. This study was limited by few studies have been reviewed through 

several online database platform such as Google Scholar, CABI, Scopus and WoS. The articles were 

reached only on open access articles, this it becomes as limitations of this study. Besides, this 

result lack of rigorous meta-analysis on the methodology has been used for each of the previous 

studies. This requires thorough research approach in conducting evaluation study on urban 

agriculture. 

 

Conclusion 

An evaluation study is one of the methods in another way of outcome that could be achieve from 

researcher instead of common outcome from research study. Therefore, CIPP evaluation model 

has been recognised as one of the comprehensive evaluation models to be used in program 

evaluation for a program continuous improvement. Based on the literature has been reviewed, a 

suitable research approach has been identified and this paper offers a comprehensive overview 

of the existing study on urban agriculture in Malaysia and worldwide that can support the 

decision-making process to conduct evaluation study using CIPP Model. 
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ABSTRACT 

Urban farming refers to agriculture activities around cities with limited spaces. People can plant 

leafy or any easily grown vegetables at their home and urban space. The urban farming activity 

might help to reduce and solve environmental, economic, and social challenges other than 

satisfying the needs and requirements of people (Md Ibharim & Salim, 2020). Furthermore, urban 

agriculture is not just a source of food but also a way forward of hedge against the negative 

effects of rapid urbanization. In fact, with the current situation of pandemic strike right now, it is 

an urgent need for communities to practice urban farming for their personal consumption, 

besides supporting food security, human safety, and a healthy lifestyle. Hence, this study will 

determine the community readiness of urban farming practices in Malaysia. Specifically, this study 

intends to determine the level of independent variables (knowledge, attitude and leadership) as 

well as community readiness, also the relationship between the factors towards community 

readiness in urban farming practices. This study was driven by Community Readiness Model (CRM) 

and employed a simple random sampling technique. A total of 353 participants from Peninsular 

Malaysia were sampled using a structured questionnaire through a google form. Data gathered 

was analysed using IBM SPSS (Version 26). The study revealed that the level of all independent 

variables and the community readiness are high. In addition, the three factors contribute 

significantly towards community readiness in urban farming practices. Hence, by reflecting to the 

aim of this study, the three factors (knowledge, attitude, and leadership) might lead to improve 

the readiness of the community towards urban farming activities in Malaysia. Thus, the finding 

has potentially to enhance the awareness and readiness of community either in urban or rural 

areas to involve in agriculture activities while promoting sustainable agriculture in the future.  

 

INTRODUCTION 

Agriculture activity is a way to increase the availability and quality of food. The contribution of 

agriculture activities has increased the household income and has gradually decreased the 

difficulties and challenges, especially in urban and rural areas. The use of natural resources makes 

it easy to grab a chance for an improvement in food supply and health conditions and a 

sustainable environment to solve the demographic problems created by climatic and 

environmental changes (Dölekoğlu & Gün, 2017). In urban areas, practicing urban agriculture 

which refers to farming activities around cities with limited space is the best solution. The 

community can plant leafy vegetables, tomatoes, chilies, Brazilian spinach, okra, eggplant, and any 

easy-grow vegetables. According to Society for Public Health Education (SOPHE) (2015), urban 

farming is one of the innovative solutions that accesses healthy foods and contributes to the social 

health of communities in local areas. Agriculture also plays a vital role in rural development, 

especially related to land use, in countries where agriculture is less economically important 

(Agriculture’s Contribution to Rural Development, 2000). Agriculture is the most common land 

use in rural areas around the world, and it is a critical component of rural sustainability. Farming 
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and related activities are essential to rural life, greatly contributing to the general health of rural 

areas in terms of job and business prospects, infrastructure, and environmental quality. 

 

Urban agriculture can be responsible for human well-being, food security and urban stability. By 

referring a research conduct by Rafiqah and Aziz (2015) and Rezai et al., (2016), a studies from 

Zainal and Hamzah (2018) explained that the things become more difficult when urban 

households were faced with a high level of living costs as a consequence of rapid rising on food 

costs. These situations can be seen by the participation of communities in urban farming practices 

help them to access healthy foods and improve the environment especially in developing 

countries. 

 

In Malaysia, the population growth is currently focus on urban areas which has reached 74.3% of 

the total population in 2015 and expected to increase to 79.6% (27.3 million) by 2025 (Department 

of Statistic, 2010). This scenario would occur due to the rising migration of rural people to the city 

due to improved economic conditions which results in competition for food sources, education, 

accommodation, and food security (Nazanin Nafisi et al. 2020). Thus, by establishing food 

production within urban regions such as urban agriculture activity where it can increase the 

availability and quality of food, cost-effective food supply, and revenue production through sales. 

 

Moreover, with the pandemic of Coronavirus Disease 2019 (COVID-19) has spread rapidly across 

the world-shaking lives and livelihoods. Malaysia started to experience the COVID-19 pandemic 

in March 2020. All the activities either economic, social, agriculture and others were totally shut 

down where this action contribute to disruption in the agriculture supply in chain. During the 

pandemic, each sector was moved slowly including agriculture. People were asked to stay at home 

and were not allowed to go outside with limited activities. As a result, COVID-19's restrictions had 

a negative effect on each sectors including agriculture and caused people's livelihoods, public 

health, food systems and also experiencing income or job losses. It is important for the community 

to really practising an urban farming activity for their own consumption, particularly during this 

hard situation. 

 

The participation of communities in agriculture activities might help community or urban dwellers 

to access healthy foods and improve the environment especially in developing countries. Since 

the concept of farming in the city not just to access healthy food but also might avoid a negative 

effect of rapid urbanization. Therefore, searching and learning more about farming is the best way 

to address and implement their awareness of agriculture to get a better lifestyle. As a result, it is 

important for the community to really practicing farming activities for their own consumption, 

particularly during this hard situation of the pandemic COVID 19.  

 

Therefore, there is a need to pursue this study in order to determine community readiness towards 

urban farming practices while facing challenges by the outbreak of COVID-19 and to improve 

their livelihoods. At the same time, through urban farming also might increase food security and 

availability in the country. Thus, it is important to create the awareness among urban communities 

in Malaysia to boost the positive impact towards environmental, food security, health, cost-living 

or economics. This study will determine three important factors which are knowledge, attitude 

and leadership that contributing to community readiness of urban farming practices in Malaysia. 

These factors might improve the readiness of community towards urban farming practices in 
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Malaysia and to be ready to face challenges of the outbreak in the future. Thus, by understanding 

the attitudes and readiness of community is therefore vital as it helps to increase the awareness 

among them to take an action toward urban farming practices for now and for the future of 

agriculture movement. 

 

METHODOLOGY 

A survey was focuses on Peninsular Malaysia, where the target 353 communities are from various 

background of communities such as B40 category, unemployed workers, retired and unemployed 

graduates. Based on Raosoft.com calculation of sample size, the sample for this study required 

185 of urban communities. A sample of 185 communities who involved with Koperasi KEBUNITI 

training (under the Human Resource Development Fund (HRDF) Project) was selected randomly 

for this study.  

 

The study made use of a questionnaire as survey instruments through online (google form). The 

questionnaire was designed to collect information demographic characteristics of communities 

and factors (knowledge, attitude, and leadership) that contribute to the readiness of urban 

farming practices in Malaysia. A six (6) Likert-scale with a score ranging from strongly disagree to 

strongly agree was used to examine the level and the readiness of communities. All constructs 

were written in Malay language to aid in community comprehension and minimize 

misinterpretation. This research primarily used SPSS version 26 to conduct a statistical test for the 

analysis. 

 

RESULT AND DISCUSSION 

Table 1 illustrates the communities’ demographic profile of the respondent, that comprise of 

gender, age and ethnicity. Results indicates that 60% of the respondents in this sample were male 

and 40% female which means that both males and females participate actively in urban farming 

activities. In term of the age, majority of the respondent were at the age ranging from 29 to 64 

years old. The largest number of communities were elderly with the age from 53-64 years, 

followed by age of 41 to 52 years with 28.1%. The lowest age was from 17-28 years old (6.5%). 

From here, we can see that, only a few of the youth generation participated in urban farming 

activities. For ethnicity, most of the respondents were Malays with 93.5%, followed by Indian 

(3.8%) and Chinese with 2.2% in this sample.  
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Table 1: Profile of Respondents 

 

Items Frequency Percentage (%) 

Gender 

Male 

Female 

 

Age 

17-28 

29-40 

41-52 

53-64 

65-76 

 

Race 

Malay 

Chinese 

Indian 

Others 

 

111 

74 

 

 

12 

44 

52 

63 

14 

 

 

173 

4 

7 

1 

 

60 

40 

 

 

6.5 

23.8 

28.1 

34.1 

7.6 

 

 

93.5 

2.2 

3.8 

0.5 

 

Table 2 shows the level of independent variables (IV) and dependent variable (DV). The 

independent variables consist of knowledge, attitude and leadership while the dependent variable 

is community readiness toward urban farming practices. From the results, the level of attitude, 

leadership and community readiness of urban farming practices are high, while knowledge 

indicate a moderate level. For independent variables, the highest mean score is leadership (4.70), 

followed by attitude (4.53 mean score) with a standard deviation 0.86 and 0.84 respectively. The 

mean score of knowledge is moderate level with 3.80 (SD=0.84). Meanwhile, the community 

readiness level is high with mean score of 4.95 (SD=0.86).  

 

Table 2: Level of Each Variable  

Factors Mean Standard Deviation 

(SD) 

Level 

Independent Variables 

Knowledge  

Attitude 

Leadership 

Dependent Variable 

Community readiness of urban 

farming practices 

 

3.80 

4.53 

4.70 

 

4.95 

 

0.86 

0.84 

0.84 

 

0.86 

 

Moderate 

High 

High 

 

High 

 

Pearson’s correlation coefficient was used to measure the association between the knowledge, 

attitude and leadership towards the readiness of urban farming practices, whereas the strength 

of the relationship is measured by Guilford’s Rule of Thumb. Table 3 shows that all independent 

variables are positively correlated towards the community readiness of urban farming practices. 
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The leadership correlates the highest, followed by attitude, however, knowledge indicate low 

association towards the communities’ readiness of urban farming practices in Malaysia 

 

Table 3: Relationship between Knowledge, Attitude, Leadership towards Community 

Readiness of Urban Farming Practices 

 Variables Y X1 X2 X3 

Y Community readiness 1    

X1 Knowledge  .386** 1   

X2 Attitude  .831** .593** 1  

X3 Leadership .854** .437** .827** 1 

**. Correlation is significant at the level 0.01 level (2-tailed). 

 

Based on the findings, leadership and attitude factor has a higher contribution towards 

communities’ readiness of urban farming practices. As the greater leadership and attitude 

increases, therefore their readiness towards urban farming practices will also improve. The 

effective leadership in farming communities would be beneficial to promote urban farming 

activities and the development of agriculture in Malaysia (Ishak & Abd Manaf, 2020). Meanwhile, 

research done by  Azmariana Azman et al. (2013) explained that if community have high positively 

attitudes towards their surroundings including farming activities, they become more open to 

accept good agriculture practices such as organic farming cultivation. Thus, the attitude influence 

the community involvement in urban farming activities, where it might also promoting their own 

vegetable production in urban areas (Rezai, Shamsudin, Mohamed, et al., 2014). 

 

CONCLUSION 

The highest factor contribute to community readiness of urban farming practices is leadership, 

followed by attitude and knowledge. The leadership contributes as the main factor that influence 

communities to involve in agriculture activities. The involvement of local leaders among the 

community might influence the readiness of the community to involve in urban faming activities. 

Knowledge also contributes to the readiness of the community, however, the background of the 

communities that have had an experience in gardening and agriculture might reduce the chances 

of the readiness towards agriculture practices. The greater readiness of the community or urban 

dwellers towards urban farming practices, the higher chances for them to implement it by their 

own. This will lead to help them in changing and enhancing their quality of lifestyles to face the 

challenges of endemic of COVID19 in the future. The contribution of the farming activities might 

enhance the quality of life in terms of health, economy, lifestyle, and social status where it creates 

an attractive and healthy green environment in urban and rural areas. 
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 Abstract 

 

Pasal 21 ayat (2) huruf e Berdasarkan Undang-Undang Nomor 5 Tahun 1990 Tentang Sumber 

Daya Alam Hayati Dan Ekosistemnya, menyebutkan ”Setiap orang dilarang untuk mengambil, 

merusak, memusnahkan, memperniagakan, menyimpan/memiliki telur dan atau sarang satwa 

yang dilindingi”. Namun kenyataanya di Wilayah Konservasi Aroen Meubanja Kabupaten Aceh 

Jaya masih terjadi pelanggaran terhadap ketentuan tersebut. 

 

Penelitian ini bertujuan untuk menjelaskan mengapa sanksi pidana perniagaan telur penyu tidak 

diterapkan, faktor-faktor yang menjadi kendala penerapan ketentuan tersebut dan mengetahui 

upaya yang dilakukan dalam penerapan ketentuan tindak pidana pernigaan telur penyu di 

Wilayah Konservasi. 

Penelitian ini merupakan penelitian Yuridis Empiris dengan metode deskriptif yang menggunakan 

data kepustakaan (library Research) sebagai data sekunder dan penelitian lapangan dilakukan 

untuk memperoleh data primer melalui wawancara dengan responden dan informan. 

  

Kata Kunci: Konservasi, Penyu, Perniagaan 

 

Introduction 

 

Kawasan konservasi penyu aroen meubanja ditetapkan sebagai kawasan konservasi melalui SK 

Bupati Aceh Jaya Nomor 378 Tahun 2015 dan SK DKP Provinsi Aceh Nomor SK.523/2316/2/2017 

yang mana ketentuan tersebut merupakan amanat dari Keputusan Menteri Kelautan dan 

Perikanan Republik Indonesia Nomor 76/KEPMEN-KP/2020 Tentang Kawasan Konservasi Pesisir 

dan Pulau Pulau Kecil Aceh Jaya dan Perairan Sekitarnya di Provinsi Aceh. Dasar hukum tersebut 

menjadi legalitas kelompok konservasi penyu aroen meubanja dalam melakukan kegiatan 

perlindungan dan penyelematan penyu sesuai dengan amanat Undang Undang Nomor 5 Tahun 

1990 Tentang Sumber Daya Alam Hayati dan Ekosistemnya.  

Undang Undang Nomor 5 Tahun 1990 Pasal 21 ayat (2) huruf E berbunyi “setiap orang dilarang 

untukm mengambil, merusak, memusnahkan, memperniagakan, menyimpan/memiliki telur dan 

atau satwa yang dilindungi dan oleh karena itu apabila terjadi pelanggaran terhadap ketentuan 

tersebut diatur dalam ketentuan Pasal 40 ayat (2) Undang Undang Nomor 5 Tahun 1990, berbunyi 

“barang siapa dengan sengaja melakukan pelanggaran sebagaimana dimaksud dalam Pasal 21 

ayat (1) dan ayat (2) serta Pasal 33 ayat (3) dipidana dengan pidana penjara paling lama lima tahun 

dan denda sebanyak 100.000.000 (seratus juta rupiah). 

 

Penyu merupakan termasuk dalam satwa yang dilindungi berdasarkan lampiran Peraturan 

Pemerintah Republik Indonesia Nomor 7 Tahun 1999 Tentang Pengawetan Jenis Satwa dan 

Tumbuhan. Dalam ketentuan tersebut jenis jenis penyu yang termasuk dalam daftar satwa yang 
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dilindungi atau terancam punah antara lain penyu tempayan, penyu hijau, penyu belimbing, 

penyu sisik, penyu ridel, dan penyu pipih. 

 

Bahwa berdasarkan observasi awal yang dilakukan di lapangan masih ditemukan pelanggaran 

terhadap ketentuan yang diatur dalam Pasal 21 ayat (2) huruf E di wilayah konservasi penyu aroen 

meubanja. Hal tersebut juga dikuatkan melalui keterangan dari pengiat konservasi aroen 

meubanja dan masyarakat sekitar. Oleh karena itu penelitian ini ditujukan untuk mengetahui 

penerapan terkait Pasal 21 ayat (2) huruf E beserta kendala yang dihadapi terkait ketentuan 

tersebut serta untuk menemukan solusi atau upaya terhadap pelanggaran ketentuan yang 

dimaksud terkait perniagaaan telur penyu di wilayah konservasi aroen meubanja, Kecamatan 

Panga, Kabupaten Aceh Jaya. 

 

Literature Review 

 

Teori Pemidanaan 

Sudarto menyatakan bahwa perkataan pemidanaan sinonim dengan istilah penghukuman. 

Penghukuman itu sendiri berasal dari kata “hukum”, sehingga dapat diartikan sebagai 

menetapkan hukum atau memutuskan tentang hukumannya (berechten). Menetapkan hukum ini 

sangat luas artinya, tidak hanya dalam lapangan hukum pidana saja tetapi juga bidang hukum 

lainnya. Oleh karena itu istilah tersebut harus disempitkan artinya, yaitu penghukuman dalam 

perkara pidana yang kerap kali sinonim dengan pemidanaan atau pemberian atau penjatuhan 

pidana oleh hakim. (Marlina, 2011) 

 

Terdapat dua teori pemidanaan,sebagaimana disebutkan oleh Muladi dan Barda Nawawi Arief. 

Teori-teori pemidanaan pada umumnya dapat dapat dibagi dalam dua kelompok, yaitu:  

a. Teori Absolut atau teori pembalasan, menurut teori ini pidana dijatuhkan semata- mata karena 

orang telah melakukan sesuatu kejahatan atau tindak pidana. Pidana merupakan akibat yang 

mutlak diberikan sebagai suatu pembalasan terhadap orang yang telah  melakukan  kejahatan,  

jadi  dasar  pembenaran  pidana  terletak  pada adanya atau terjadinya kejahatan itu sendiri. 

Menurut Kant, pidana merupakan suatu tuntutan terhadap kesusilaan yakni seseorang harus 

dipidana oleh hakim karena ia telah melakukan kejahatan. Pidana bukanlah suatu alat untuk 

mencapai suatu tujuan melainkan mencerminkan keadilan. 

 

b. Teori Relatif atau teori tujuan, menurut teori ini memidana bukanlah untuk memuaskan 

tuntutan absolut dari keadilan. Pembalasan tidak mempunyai niali melainkan hanya sebagai 

sarana untuk melindungi kepentingan masyarakat, menurut Nigel Walker teori ini lebih tepat 

disebut teori atau aliran reduktif karena dasar pembenaran pidana menurut teori ini ialah untu 

mengurangi frekuensi kejahatan. Pidana bukan hanya sekedar untuk melakukan pembalasan 

kepada seseorang yang telah melakukan perbuatan pidana, tetapi mempunyai tujuan tertentu 

yang bermanfaat. Oleh karena itu teori ini disebut sebagai teori tujuan 

 

Methods 

 

Penelitian ini merupakan penelitian yuridis emperis dengan pendekatan kualitatif. Yuridis emperis 

adalah merupakan suatu penelitian yang dilakukan terhadap keadaan yang sebenarnya atau nyata 

terjadi di masyarakat dengan maksud untuk mengetahui dan menemukan fakta fakta dan data 
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yang dibutuhkan yang kemudian diidentifikasikan permasalahan pada akhirnya menuju kepada 

penyelesaian masalah. (Bambang Waluyo, 2002)  

 

Penelitian ini dilakukan di wilayah Konservasi Penyu Aroen Meubanja Kecamatan Panga, 

Kabupaten Aceh Jaya, Provinsi Aceh dengan populasi penelitian antara lain: pemilik rumah makan 

di wilayah konservasi, masyarakat panga, keuchik, mukim, penggiat konservasi aroen meubanja, 

BKSDA, Dinas Perikanan dan Kelautan Aceh Jaya. Sumber data pada penelitian ini bersumber dari 

penelitian lapangan yang ditujukan untuk memperoleh data primer dengan melakukan 

wawancara secara langsung dan penyebaran kuisioner kepada populasi yang telah ditentukan. 

Kemudian penelitian ini juga di dukung dengan data kepustakaan sebagai data sekunder yang 

dilakukan dengan mempelajari peraturan perundang undangan dan literature hukum yang 

berkaitan dengan objek penelitian. 

 

Findings and Discussion 

 

1. Pelanggaran Tindak Pidana Perniagaan Telur Penyu Di Kawasan Konservasi Aroen 

Meubanja 

Hasil wawancara dengan Ketua Konservasi Aroen Meubanja, Dedi menyampaikan bahwa para 

penggiat konservasi Aroen Meubanja merasa sangat kewalahan dengan banyaknya jumlah 

pemburu telur penyu yang pada dasarnya adalah masyarakat pesisir yang tinggal disekitar 

kawasan konservasi. Jumlah tersebut kalah jauh dengan anggota penggiat konservasi yang 

berjumlah hanya 7 (tujuh) orang. Di mana dikatakan jumlah pemburu yang intens memantau 

pergerakan penyu pada musim bertelur dapat melebih 30 orang. 

 

2. Efektifitas Qanun Gampong Tentang Pelestarian Penyu di Wilayah Konservasi 

Kurun waktu 5 Tahun setelah ketentuan Qanun Mukim Panga Pasi Nomor 1 Tahun 2016 Tentang 

Perlindungan Penyu Dan Habitatnya Di Kemukiman Panga Pasi ditetapkan, ditemukan sejumlah 

fakta dilapangan bahwa banyak masyarakat yang tidak mengetahui tentang ketentuan tersebut 

dan belum ada satupun pelanggaran yang diberikan sanksi sesuai dengan Qanun Mukim Panga 

Pasi.  

 

3.  Pengetahuan Masyarakat Terkait Konsumsi Telur Penyu 

Perihal yang ditemukan dilapangan, terdapat kekeliruan masyarakat tentang manfaat konsumsi 

telur penyu. Masyarakat mempercayai bahwa telur penyu memiliki kandungan gizi yang tinggi 

serta baik untuk kesehatan, hal ini merupakan dasar kekeliruan perspektif masyarakat. 

 

4. Nilai Ekonomis Perniagaan Penyu 

Bagi masyarakat selaku konsumen, harga telur penyu terbilang masih sangat terjangkau, telur 

penyu jenis lekang yang lebih sering ditemukan dihargai Rp. 3.000 sampai dengan Rp. 6.000 

perbutir, sedangkan untuk telur jenis penyu belimbing yang terbilang langka dan lebih sulit untuk 

dijumpai dihargai Rp. 10.000 sampai dengan Rp. 15.000 perbutir. 

 

5. Kesadaran Hukum Masyarakat 

Dari data yang didapat, masyarakat dikawasan pesisir Pasi Panga telah mengetahui kegiatan 

konservasi penyu, dan dengan perlahan secara keseluruhan masyarakat mengetahui bahwa telur 

penyu tidak dapat diperdagangkan lagi, namun pengetahuan tersebut tidak berbanding lurus 
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dengan kesadaran masyarakat yang ada terkait perniagaan dan konsumsi telur penyu masih 

menjadi hal yang lumrah dan biasa dilakukan oleh masyarakat. 

 

Conclusion and Implications 

 

Pasal 21 ayat (2) huruf e Undang-undang Nomor 5 Tahun 1990 Tentang Sumber Daya Alam Hayati 

Dan Ekosistemnya terhadap tindak pidana jual beli telur penyu di dalam wilayah Konservasi Penyu 

Aroen Meubanja Kecamatan Panga Kabupaten Aceh Jaya belum diterapkan. 

Adapun kendala yang di hadapi dalam penerapan Pasal 21 ayat (2) huruf e Undang- undang 

Nomor 5 Tahun 1990 Tentang Sumber Daya Alam Hayati Dan Ekosistemnya di wilayah Konservasi 

Penyu Aroen Meubanja Kecamatan Panga Kabupaten Aceh Jaya antara lain: Edukasi yang masih 

sangat rendah yang dimiliki masyarakat terkait strategi ekowisata dalam meningkatkan 

perekonomian masyarakat pesisir mukim Panga Pasi. Pemahaman masyarakat yang masih sangat 

rendah terkait dampak negatif dari konsumsi telur penyu, disebabkan mitos-mitos seputar 

kesehatan yang keliru. Kesadaran hukum masyarakat yang masih sangat rendah terkait larangan 

perniagaan penyu sebagai satwa yang dilindungi berdasarkan ketentuan peraturan perundang-

undangan yang ada.  

 

Adapun saran yang dapat diberikan terkait penelitian ini yaitu Meningkatkan kesadaran hukum 

masyarakat dengan cara memberikan edukasi-edukasi baik secara hukum maupun dalam 

perspekti kesehatan tentang kekeliruan masyarakat seputar konsumsi telur penyu dan 

pemahaman seputar strategi ekowisata yang dijalankan dengan tujuan peningkatan ekonomi 

masyarakat wilayah pesisir Panga Pasi. 
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Introduction 

According to Malaysia Ministry of Tourism, Arts and Culture’s (MOTAC) report (2016), a total of 

more than 3000 people throughout the country were trained and licensed to operate Homestays 

and Kampungstay. From that amount trainees, there are a number from Langkawi local people 

involve in that program and get training to operate the homestay business. In addition, some of 

the outsider who are retired, choose to stay in Langkawi as their retirement place and operate the 

homestay business. Report by Langkawi Development Authory (LADA) (2020), Langkawi Island has 

grown rapidly through tourism activities and has become one of the most famous island vacations 

in the world with a total of travellers 3,628,951 (2018) and increased to 3,924,326 (2019).  Even in 

2020 the data shows the decreasing number of travelers to Langkawi because of the Pandemic 

Covid 19, but the tourism planning and management still work progressively to attract the 

domestic travelers. LADA and Langkawi business operator are ready to receive domestic tourist 

from 16 September 2021 with the Standard of Procedure (SOP) by Malaysia government. 

Homestay business owner whether under MOTAC supervision or independent homestay business 

owner are ready to provide their services and contribute to economic activities. 

 

Homestay tourism in Malaysia is a community-based tourism (CBT) that is different from 

homestay tourism abroad (Bhuiyan, 2019). Homestay accommodation program in Malaysia is a 

unique tourism product that allows tourists to experience the culture and lifestyle of the locals. 

For consideration, homestay entrepreneurs will receive economic benefits in the form of money 

transfers from the products and services they provide. Homestay businesses can contribute a lot 

of income to locals and raise awareness about preserving Malaysian cultural heritage. Therefore, 

homestay programs in Malaysia have been viewed as an opportunity to generate additional 

income for homestay entrepreneurs from time to time (Forward, 2009). 

  

The networking of homestay business is broad which homestay entrepreneur attach to business 

community such as seafood small restaurant, boat and island hoping business, gamat oil 

production, food processing business, handicraft production and so forth. This explains the 

important of homestay business as business community based. They have an association such as 

Langkawi Homestay Association created by the Langkawi residents to activate the small business 

for living and contribute income to their family and community economics. Therefore, research 

about homestay in Island areas should be highlighted since the number of travelers are increasing 

and the sea activities have a great demand from youth group.   

 

The purpose of this paper is focusing on consumer perspective. The exploration analysis about 

the homestay guest demand and socioeconomic characteristic are valuable to the marketers and 

homestay owners.   
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Research Findings 

 

The socioeconomic background of the respondent in this study is explain in this section. The total 

number of respondents in this study is 364 respondents. Th average age of respondent in this 

study is 30 years old, and 71% (258) male and 29% (106) female. Almost 34% of the respondent 

is a married couple and   66% still single. Majority of the respondent has monthly income RM2000 

and household income RM3000.  Some of them has finished secondary education level, some has 

degree certificate and so little has lower education. Based on analysis, the female respondent has 

higher education than male. Moreover, 205 males not married yet or can be explained that mostly 

male in this study is still single.  

 

According Murray (2001), in Western culture, typical male characteristics seen as power, bravery, 

independence, leadership, aggression, and assertiveness. Murray also claims that the male would 

typically be seen as a courageous, powerful and independent individual in the sense of travelling. 

If men fly alone, society will not worry because they believe that males can take care of themselves. 

According to Hardill and Wheatley (2009), female combine complex work routines with household 

responsibilities. Therefore, female have less time to travel and busy manage household matters. 

In addition, working parents feel a time squeeze, particularly mothers, since they believe they can 

spend more time with children, while mothers spend as much time talking with children as they 

did 40 years ago (Bianchi et al., 2006). 

 

Next is the marital status difference between male and female traveling. The marital status of 

single male is more than the married male. There are 21% (53) married male and 79% (205) single 

male as a homestay guest in this study. On the other hand, the female case is different. There is 

66% (70) married female and 34% (36) single female as a homestay guest.  They result may seem 

support that single male is more independent and courage (Murray,2001), and during the data 

collection there are several youth rider groups visited Langkawi. 

 

There are also socioeconomic differences in income per month between male and female.  A total 

of 62% (160) male and 78% (83) female has an income less than RM2000 per month. For 

respondents who have an income between RM2001-RM4000 per month is 35% males and 21% 

females. This shows that respondents who have an income per month less than RM4000 are the 

most likely is a homestay guest in Langkawi Island. This may be related to the findings of Wheatley 

(2011), usually those with high incomes are often busy in managing jobs and less time to travel, 

and have a concept “job rich, time poor, and ‘job poor, time rich”.  Therefore, those that earn more 

money have less time to travel and spend time for vacation. Whereas for those with less income 

and due to less participation in work force may have more time to travel.  Moreover, the higher 

income traveler may choose comfortable and luxury hotel and resorts for their accommodations. 

 

Marketing Recommendations 

 

The Ministry of Tourism, Arts and Culture (MOTAC) has a vision to develop Malaysia as a world-

class tourism and cultural destination, as well as, to preserve the national identity based on the 

country's art, culture and heritage. Moreover, the MOTAC ensure the facilities and infrastructure 

of tourism and culture are improve year by year. This is to provide the competitive, safety and 

responsible tourism. Especially in the historical island like Langkawi and several Malaysia’s island 



 

 

103 
 

such as Redang, Tioman and Perhentian. All of these islands are the top world destination and the 

local people should contribute as a homestay business owner or tourist service provider. By 

MOTAC and several agencies such as Institute for Rural Advancement (INFRA), the number of 

proactive and qualified homestay operators could be increasing in island areas.    

 

Proactive and qualified homestay operator is important to ensure the services provided are 

manageable. The youth group with tertiary education should be given opportunities to have a 

license to operate the homestay business.  Some of the Langkawi youth group has tertiary 

education and work outside Langkawi for a job. However, some of them struggling to have a job. 

If they have an opportunity to operate the homestay and learn about how to do their own 

homestay marketing and management, it is an advantage to them. As a small business operator, 

they must proactive and committed with the business. 

 

The Langkawi Development Authority (LADA) has a vision to make Langkawi a world-class tourist 

destination and to achieve that vision, LADA has implemented the tourism industry development 

in Langkawi which benefits the community, travelers and business operators. LADA has intensified 

tourism promotion efforts in country and abroad. Because the title “the world class tourist 

destination”, the domestic travelers are worried about the high cost to visiting and staying for 

more than two nights in Langkawi. Generally, the accommodation cost is the highest cost paid by 

the travelers. Therefore, the homestay is the best solution to the domestic travelers especially for 

the youth group travelers, family trips and open wide opportunities for the B40 group to have a 

vacation in Langkawi.  

 

Homestay is the solution for staying more than one night and affordable prices for travelers. 

MOTAC and LADA should advertise Langkawi Island on television, and also on the social media 

such as Instagram, Tik Tok and Facebook. These kinds of social media are popular among young 

group and generation Y.  Moreover, the proactive homestay business owners have their own 

website and do their attractive promotion. They are brave and communicate with potential 

traveler through email, whatsapp and facebook.  However, there are still a little number of the 

homestay business owners are utilized Internet to make more business. Digital marketing and e-

commerce are the smart technology that should applied by the homestay business owner in 

Langkawi.  

 

Increased attention should be paid to support the role of women in traveling decision- making. 

Single or married women is more secure if they travel with family or in groups. However, in this 

millennium era, some of the women is more independent and braver to travel alone. Moreover, 

they have several gadgets assist them to travel alone such as handphone, google map, sufficient 

facilities provided by LADA and communities, and the homestay owners provide a better the 

service. However, the number of domestic women travelers is still lower, whereas the number of 

domestic men traveler is double times to women.   

 

Conclusions 

 

In conclusion, socioeconomic characteristic of homestay guest is important for the marketer in 

tourism industry and homestay business owners. From this study, there are a number of male 

homestay guest compared to women homestay guest. Men with unmarried status prefer to 
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choose the homestay for accommodation during traveling. Mostly, they are traveling to Langkawi 

for sea and nature activities, and some of them come as a group rider. This gives them a pleasure 

and time for recreational.  In average their age is 30 years old and categories as a young youth 

group. After several years of studying and working, they should spend time for traveling and this 

could improve their life wellbeing.   

 

In this study, mostly the homestay guest comes from B40 group which their family income is less 

than RM4000. It does not mean that the T20 and M40 are not choosing the homestay as a tourist 

accommodation. There are a little number of M40 as a respondent in this research, may be 

because of the month (in April to August) for data collection. During that time, there have a short 

break school holiday. If the data collection is in October to January, may be the types of 

respondents are different. Since, for future research the time for data collection is important to 

take in consideration. The improvement of socioeconomic instrument should be more details and 

types of activities they do in the Langkawi should be included for future research. 
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Abstrak 

Hutan merupakan tempat berlangsungnya kehidupan berbagai jenis flora dan fauna sehingga 

hutan memiliki kedudukan yang besar bagi berlangsungnya berbagai kehidupan. Aceh 

merupakan salah satu provinsi yang memiliki wilayah hutan yang sangat luas. Namun, kekayaan 

alam yang dimiliki Aceh seiring pula dengan maraknya tindakan illegal logging. Salah satunya di 

Kabupaten Aceh Timur yang berdasarkan data Yayasan Hutan, Alam dan Lingkungan Aceh, Aceh 

Timur pada urutan ke 3 sebagai daerah dengan kerusakan hutan tertinggi di Aceh. Tujuan 

penelitian ini adalah untuk mengetahui tingkat pengawasan dan untuk mengetahui kendala yang 

sering menghambat kegiatan pengawasan illegal logging di Kabupaten Aceh Utara. Penelitian ini 

menggunakan pendekatan kualitatif-deskriptif yang menggambarkan serta menjelaskan 

permasalahan sesuai dengan kondisi yang sebenarnya. Penyebab maraknya illegal logging di 

Aceh Timur karena kurang maksimalnya pengawasan yang dilakukan. Kendala pengawasan yang 

sering ditemui yakni kekurangan dana untuk melakukan patroli rutin, alat sarana transportasi yang 

tidak memadai, kurangnya pemahaman serta partisipasi masyarakat terhadap manfaat hutan dan 

kurangnya pemahaman terhadap hukum-hukum kehutanan. 

 

Kata Kunci : Kebijakan, Pengawasan, Illegal Logging  

 

Introduction 

Hutan merupakan tempat berlangsungnya kehidupan berbagai jenis flora dan fauna sehingga 

hutan memiliki kedudukan yang besar bagi berlangsungnya berbagai kehidupan. Indonesia 

memiliki banyak daerah dengan kekayaan alam yang melimpah diantaranya adalah provonsi 

Aceh. Aceh merupakan salah satu provinsi yang memiliki wilayah hutan yang sangat luas. 

Tindakan perusakan hutan yang sering dihadapi oleh pemerintah Aceh salah satunya ialah illegal 

Logging.  

 

Menurut (Thompson and Magrath 2021), pembalakan liar ataupun illegal logging merupakan 

masalah yang sangat substansi, penembangan kayu yang dilakukan secara illegal menelan biaya 

yang sangat besar, sehingga perlu dilakukan strategi untuk mencegah dan membatasi pebalakan 

hutan secara liar. Sehingga perlu dilakukan berbagai upaya untuk menangani hal tersebut 

diantaranya, perlunya ditegakkan hukum kehutanan, adanya pengelolaan hutan secara ramah 

lingkungan serta mendorong aktif masyarakat lokal untuk memerangi permasalahan illegal 

logging di masyarakat.  Seperti peristiwa baru-baru ini di Kepulauan Riau, dimana dampak dari 

kebakaran hutan bukan hanya dirasakan oleh masyarakat kepulauan Riau namun juga dirasakan 

dampaknya secara nasional bahkan hingga ke negara tetangga seperti Singapura.  
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Perlindungan  terhadap hutan sudah diatur dalam Peraturan Pemerintah No. 60 Tahun 2009 

dimana pada pasal 82 ayat (1) dijelaskan bahwa pelaku penebangan hutan secara tidak sah yakni 

tidak adanya izin resmi dari pemerintah terkait maka akan di pidana penjara paling singkat satu 

tahun dan paling lama lima tahun serta denda paling sedikit  lima ratus juta rupiah dan paling 

banyak dua miliar lima ratus juta rupiah. 

 

Dilansir dari media masa tindakan Illegal Logging di kabupaten Aceh Timur masih marak 

dilakukan. Komunitas Aneuk Nanggroe (KANA) meminta Kesatuan Pengelolaan Hutan (KPH) 

Wilayah III Aceh bekerja ekstra untuk melestarikan hutan khusunya di kawasan lestari, hutan dan 

habitat hutan. Ketua KANA juga menyampaikan keprihatinannya terhadap tindakan Illegal 

Logging di daerah pedalaman Aceh Timur padahal Aceh memiliki KPH yang bertugas khusus 

untuk melestarikan hutan, namun tindakan Illegal Logging masih marak terjadi di Aceh 

(Okezone.com, 26 April 2020) 

 

Selain itu berdasarkan informasi daei media masa bahwa Dewan Pimpinan Daerah (DPD) Komite 

Pemantauan Program Hutan Indonesia (KPPHI) Kabupaten Aceh timur, bahwa kerusakan 

kerusakan yang terjadi di Aceh Timur mencapai 2 hektar dalam satu hari. Menurut Kabid KPPHI 

Aceh Timur, jika kondisi ini terus terjadi maka diperkirakan 20 tahun kedepan hutan Aceh Timur 

akan mengalamin kepunahan. (Serambi Indonesia, 26 April 2020). 

 

Berdasarkan latar belakang permasalahan diatas maka peneliti tertarik untuk meneliti tentang 

“Kebijakan Pemerintah dalam Pengawasan Illegal Logging di Kabupaten Aceh Timur pada Tahun 

2019/2020” 

 

Literature Review 

Menurut Fahmi dalam (Palandeng, Nelwan, and Sondole 2015), menjelaskan bahwa pengawasan 

adalah suatu upaya yang dilakukan oleh suatu organisasi untuk memperoleh kinerja yang efektif 

dan efisien sehingga dapa terwujudnya visi dan misi suatu oranisasi. Untuk dapat terwujudnya visi 

dan misi suatu organisasi diperlukan adanya pengawasan sehingga setiap kegiatan yang 

dilakukan tidak menyalahi perencanaan yang telah dibuat.  

 

Methods 

Penelitian ini menggunakan pendekatan kualitatif Adapun tipe penelitian deskriptif analisis yang 

menggambarkan serta menjelaskan permasalahan sesuai dengan kondisi yang sebenarnya. 

Penelitian ini terdapat pula uraian terkait permasalahan-Permasalahan ditengah masyarakat, serta 

cara-cara yang berlaku pada kondisi tertentu seperti hubungan, kegiatan-kegiatan,sikap, proses,  

cara pandang masyarakat maupun pengaruh fenomena terhadap lingkungan dan masyarakat.. 

(Moleong 2005) 

 

Findings and Discussion 

1. Kebijakan Pemerintah dalam Pengawasan Illegal Logging di Kabupaten Aceh Timur 

Illegal logging yang dilakukan secara besar-besaran dan dalam jangka waktu yangpanjang telah 

menyebabkan dampak yang cukup serius terhadap kelestrian lingkungan,sosial dan sektor 

ekonomi. Laporan dari Badan Pemeriksaan Keuangan (BPK) menyebutkan bahwa kerugian negara 

akibat illegal logging mencapai Rp. 30,3 triliun dalam setiap tahunnya (Kompas.com, Selasa 28 

April 2020) 
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Tindakan illegal logging melibatkan banyak pihak sehingga susah untuk diberantas. Sebab, jika 

pelaku illegal logging hanya dilakukan oleh masyarakat miskin di sekitaran hutan tentu saja akan 

mudah ditangani oleh aparat kepolisian. Dari identifikasi yang dilakukan terdapat beberapa aktor 

yang terlibat dalam illegal logging, yakni: 

1. Cukong, ialah pihak pemilik modal; 

2. Kalangan masyarakat sekitar hutan dan masyarakat yang didatangkan yang bekerja  

3. Pihak pemilik pabrik; 

4. Tindakan KKN juga tidak terlepas dari kegiatan illegal logging yang dilakukan oleh oknum 

pegawai pemerintah  

 

Tindak lanjut dari kegiatan patroli gabungan yang dilakukan ialah dengan melakukan koordinasi 

kepada masyarakat yang memiliki lahan di kawasan hutan. Jika terbukti adanya kegiatan 

penggarapan yang dilakukan oleh masyarakat, maka KPH Wilayah III Aceh akan memberikan 

teguran berupa surat peringatan. Diharapkan dengan adanya upaya ini dapat memberikan 

menjadi edukasi bagi masyarakat bahwa kegiatan penggarapan hutan yang tidak sesuai dengan 

ketentuan yang berlaku merupakan tindak pidana yang dapat dijatuhi hukuman. 

 

Kegiatan penebangan hutan secara illegal yang dilaukan oleh oknum tertentu adalah untuk 

keuntungan individu yang melibatkan jaringan untuk melancarkan kegiatan illegal logging. Hasil 

penelitian dapat kita deskripsikan bahwa kelanjutan dari pengawasan yang dilakukan adalah 

dengan memberikan edukasi bagi masyarakat akan bahaya dari tindakan illegal logging.  

 

2. Kendala dalam Pengawasan Illegal Logging di Kabupaten Aceh Timur 

Penebangan kayu yang dilakukan tanpa didari dengan izin dari pemerintah atau yang dikenal 

dengan istilah illegal logging merupakan tindak kejahatan terhadap lingkungan dengan 

melakukan penggundulan hutan secara illegal sehingga kegiatan ini dikelompokkan sebagai 

tindak pidana yang melanggar hukum yang berlaku. Akhir-akhir ini illegal logging semakin tidak 

terkendali. Dimana pelakasanaannya dilakukan secara terbuka dengan melibatkan banyak pihak 

didalamnya yang dilakukan secara sistematis dan terorganisir.  

 

Secara umum terdapat dua kendala yang muncul dalam pelaksanaan pengawasan illegal logging, 

yakni kendala internal dan kendala eksternal. 

1. Kendala internal terbatasnya dana yang dianggarkan oleh pemerintah dan terbatasnya jumlah 

transportasi untuk melakukan patroli.  Sehingga hal tersebut yang menyebabkan masih 

gencar-gencarnya tindakan illegal logging di Kabupaten Aceh Timur.  

2. Kendala eksternal kurangnya pemahaman masyarakat, kurangnya kepedulian dan kontribusi 

masyarakat dalam melakukan pelestarian hutan, keterbatasan ekonomi masyarakat  

 

Conclusion and Implications 

Berdasarkan hasil penelitian, maka dapat ditarik kesimpulan sebagai berikut: 

1. Tindakan pengawasan dan perlindungan hutan yang dilakukan di Kabupaten Aceh Timur telah 

dilakukan secara komperhensif. Terlihat dari banyaknya peraturan-peraturan yang dibuat oleh 

pemerintah untuk menangani persoalan illegal logging.  

2. Pengawasan hutan yang dilakukan di Kabupaten Aceh Timur belum dapat diterapkan secara 

maksimal. Penyebab utamanya ialah karena kekurangan dana, kurangnya sarana dan 



 

 

108 
 

prasarana serta kesadaran dari masyarakat yang masih kurang dalam menjaga kelestarian 

hutan menjadi kendala utama dalam pelaksanaan pengawasan hutan di Aceh Timur.  
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Abstract 

This study examines the relationship between economic growth and youth unemployment in 

Malaysia from 1991 to 2019. This study also included wages and foreign direct investment (FDI) 

throughout the selected period. The specific objectives of the study were to investigate the causal 

relationship between economic growth and youth unemployment in Malaysia and to analyses the 

effect of youth unemployment on economic growth in Malaysia. The theories studied include the 

theory of Philip Curve, and Okun’s law, which explain the aspects of unemployment and economic 

growth. The methodology used was the Granger causality test and the OLS method. As a result, 

there is an existing a unidirectional causal relationship between the two variables. The result shows 

that youth unemployment granger cause on economic growth and the findings revealed that 

there is a negative relationship between youth unemployment and economic growth, but that this 

relationship is not statistically significant in Malaysia.   

Key Words: Economic Growth, Youth Unemployment, Malaysia, Granger Causality. 

 

Introduction 

The employment of young people is one of the most important indicators that will have an impact 

on economic growth. Globally, there are approximately 1.3 billion young people between the ages 

of 15 and 24 who belong to what we call the youth generation. Their participation in the labour 

market has had a long-term impact on the socio-economic development of their respective 

countries (International Labour Organization [ILO], 2020, p. 22). Because of this, it is still possible 

to determine that the highest rates of youth unemployment are still found in other countries, 

particularly in Northern Africa and the Arab States, where the rates are approximately 2.2 and 1.7 

times higher than the global rate, respectively. When it comes to Malaysia, the country's economy 

has remained stable at full employment levels with an unemployment rate below 4 percent since 

the 1990s. Malaysia's unemployment rate was 3.3 percent in 2018. However, it was discovered 

that over 50% of those who are unemployed are under the age of 25. Unemployment among 

young people was recorded at a rate of 10.9 percent, which is nearly three (3) times higher than 

the overall unemployment rate in the country. As a result, it is critical to assist young people in 

entering the labour force.  

 

Literature Review 

According to Azeng and Yogo (2013), who investigate the effects of youth unemployment on 

political instability in developing countries, samplings covering 40 developing countries over the 

period 1991 to 2009 are used to investigate the effects of youth unemployment on political 

instability in developing countries. In the end, it was discovered that youth unemployment has a 

positive effect on political violence, which is consistent with the findings of the study. In addition, 

the findings indicated that there is no significant relationship between youth unemployment and 

political instability in the country. 

 

Shahid (2014) has also investigated impact of unemployment and inflation on economic growth 

in Pakistan, which has been published in 2014. The information comes from the World Bank and 
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spans the years 1980 to 2010. The economic growth rate is the dependent variable in this study, 

whereas the unemployment rate and inflation rate are the independent variables of interest. 

Shahid had used the Augmented Dickey-Fuller (ADF) method to detect unit root to determine the 

impact of the inflation rate and unemployment on the economic growth of the country. The 

finding shows that variables were stable. 

 

Katumo and Maingi (2020), for example, investigate the relationship between youth 

unemployment and economic growth. The study found that there is a unidirectional causal 

relationship between the two variables, with economic growth granger being the cause of youth 

unemployment. Additionally, it revealed a positive relationship between economic growth and 

youth unemployment. 

 

Method 

In this study, the data was collected from World Bank. Time series data was applied to investigate 

the relationship between the dependent variables and independent variables. Modified Okun's 

type model that Okun's law is a diminished version of the Phillips postulate. The economic growth 

rate (GDP), unemployment rate and inflation rate are assumed to be linearly related. The model 

for this study is written as follows:       

   

𝐺𝐷𝑃 = 𝑓(𝑈𝑁𝐸𝑀𝑃𝐿𝑂, 𝐼𝑁𝐹𝐿𝐴)           (1) 

Since this study will run Malaysia only and the number of observations is 29 years (T), and thus 

the model can be written as follows: 

𝐺𝐷𝑃𝑡  =   + 
1𝑡 

𝑌𝑈𝑡 +  
2

 𝐼𝑁𝐹𝐿𝐴𝑡 + 
3

𝑊𝐺𝑡 + 
4

𝐹𝐷𝐼𝑡 + 
𝑡
                    (2) 

where:  

GDPt = GDP per capita in Malaysia 

YUt = Youth unemployment rate in Malaysia   

INLFLAt   = Inflation rate in Malaysia 

WGt = Wages level in Malaysia 

FDIt   = Foreign Direct Investment level in Malaysia 

 = constant 

 = coefficient 

 = error term 

Granger causality test was carried out by lagging the variable of youth unemployment up to lag 

𝜌 and later lagging the variable of economic growth:  

𝑌𝑈𝑡 = 𝛼0 + ∑ 𝛽𝑖𝑌𝑈𝑡−1 + 𝛼1𝐺𝐷𝑃𝑡 +
𝜌
𝑖=1  𝛼1𝐼𝑁𝐹𝐿𝐴𝑡 +  𝛼1𝑊𝐺𝑡 +   𝛼1𝐹𝐷𝐼𝑡 + ℇt              (3)  

𝑌𝑈𝑡 = 𝛼0 + ∑ 𝛽𝑖𝑌𝑈𝑡−1 + ∑ 𝛽1𝑖
𝜌
𝑖=1 𝐺𝐷𝑃𝑡 +

𝜌
𝑖=1  𝛼1𝐼𝑁𝐹𝐿𝐴𝑡 + 𝛼1𝑊𝐺𝑡 +  𝛼1𝐹𝐷𝐼𝑡 + ℇt     (4)  

Equation 4 showed that youth unemployment was a function of its past values and those of 

economic growth. It was used to determine whether economic growth Granger causes youth 

unemployment. The null and alternative hypothesis tested was;  

𝐻0: 𝛽1𝑖=0  

𝐻1: 𝛽1𝑖≠0  

 

By rejecting the null hypothesis, it would imply that the economic growth Granger causes youth 

unemployment. Economic growth was the dependent variable, while youth unemployment, 
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inflation, wages, and foreign direct investment were the independent variable. To express 

economic growth as the dependent variable in its lagged form as below:   

𝐺𝐷𝑃𝑡 = 𝜆0 + ∑ 𝛽𝑖𝜆𝑖𝐺𝐷𝑃𝑡−1 + ∑ ℓ𝑖
𝜌
𝑖=1 𝑌𝑈𝑡 +

𝜌
𝑖=1  𝛼1𝐼𝑁𝐹𝐿𝐴𝑡 + 𝛼1𝑊𝐺𝑡 +  𝛼1𝐹𝐷𝐼𝑡 + ℇt   (5)  

ℓ,𝛾 λ, 𝛽,𝛼 are parameter estimates, and 𝜌 is the number of lagged observations.  

 

Equations 5 was used to determine whether economic growth causes youth unemployment. The 

null and alternative hypothesis investigated was: 

 𝐻0: ℓ𝑖=0  

 𝐻1: ℓ𝑖≠0  

 

By rejecting the null hypothesis, it would imply that youth unemployment granger causes 

economic growth. The following equation attained the second objective on the effect of youth 

unemployment on economic growth: 

𝐺𝐷𝑃𝑡 =  𝛼0 +  𝛼1𝑌𝑈𝑡 +  𝛼2𝐼𝑁𝐹𝐿𝐴𝑡 + 𝛼3𝑊𝐺𝑡 +  𝛼4𝐹𝐷𝐼𝑡 + ℇ𝑡               (6) 

 

Empirical Findings and Discussion 

Causality between Economic Growth and Youth Unemployment 

In this paper, the objective of the study was to examine the causality between economic growth 

and youth unemployment in Malaysia. This study was applied the Granger Causality test and the 

result shown in Table 4.1. 

 

Table 4.1 Granger Causality Test  

Null Hypothesis: F-Statistic Probability 

 YU does not Granger Cause GDP 3.992 0.033 

GDP does not Granger Cause YU 0.241 0.788 

Source: Authors Computation  

 

According to the findings in Table 5, the lags of youth unemployment granger causality for the 

lags in economic growth where the result show that the probability is equivalent to the 

significance level of 0.03. The result revealed that there is the existing of the relationship between 

economic growth and youth unemployment is unidirectional, with the causality flowing from 

youth unemployment to economic growth. 

 

Effect of Youth Unemployment on Economic Growth  

The study's second objective was to look into the relationship between youth unemployment and 

economic growth in Malaysia. The OLS estimation technique was applied in this study, with the 

assumption that all variables were stationary at the first difference. Hence, the result is shown in 

Table 4.2. 

 

Table 4.2 OLS Regression Result  

Variables Coefficient t-Statistic Probability 

Youth unemployment (YU) -0.558 -0.953 0.350 

Inflation (INFLA) -1.200 -2.677 0.013 

Wages (W) 0.115 0.307 0.762 

Foreign Direct Investment (FDI) 1.566 4.255 0.000 
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R-Square 0.511              F- statistic 6.270                 Breusch Godfrey stat: F statistics 0.325  

                                       Probability value:0.001      Probability value :0.994  

Source: Authors Computation  

 

The variations among youth unemployment was explained by the experimental variables’ variation 

R-squared value of 51 percent. The R-squared of more than 50 percent was an indicator of a good 

fit model and described the changes in Youth unemployment. 49 percent excluded from the R-

square explained the variation in economic growth attributed by variables not expressed in the 

equation. The F-statistic value of 6.270 with a Prob of 0.001, implies it was statistically significant 

at 0.05 percent. It implied that in explaining the variations in economic growth; the model was 

perceived to be of significance. The Breusch Godfrey test F-statistic was 0.325, with a Probability 

of 0.994 more than 0.05, implying there was no autocorrelation among the variables.  

 

The results for the co-efficient between economic growth and youth unemployment was -0.558, 

which was negative, but that this relationship is not significant. This means that youth 

unemployment does not explain changes in GDP, as postulated by Okun’s law, which is in line 

with the findings by (Dankumo et al., 2019; Mosikari 2013). This result is contrary to Okun’s law 

which states that a 1percent decrease in unemployment will lead to 2percent increase in GDP, 

even though the relationship is negative, the coefficient was less than 0.5, and it was also 

insignificant. The coefficient for inflation (INFLA) was negative and statistically significant at one 

percent. It implied that an increase in INFLA led to a decline in economic growth by 1.2 units. 

INFLA led to increased and directly lowered economic growth levels. For the case of wages, the 

coefficient was positive. But the probability was 0.762 more than 0.05. Hence, it was statistically 

insignificant in predicting the trends of economic growth, rendering the theory of surplus-value 

invaluable in the Malaysia economy. The coefficient for FDI was positive and statistically significant 

at one percent. It implied that an increase in FDI led to a decline in youth unemployment by 0.23 

units. FDI led to increased efficiency and productivity, which in turn improved the level of human 

and physical capital, thereby it prompted job opportunities available and directly improved the 

economic levels.  

 

Conclusions and Policy Implications  

In conclusion, the findings revealed that there is a negative relationship between youth 

unemployment and economic growth, but that this relationship is not statistically significant in 

either direction. This means that changes in youth unemployment do not account for changes in 

GDP for short run. However, for Malaysia, the issue of unemployment, particularly among the 

youth, must be addressed aggressively because young people are a national asset who must be 

developed over time, and their abilities and skills polished because they are a national asset who 

must be developed over time and their abilities and skills polished. A collaborative effort between 

the government, industry stakeholders, and the youth themselves can help to narrow the demand-

supply gap that currently exists in the industry, and this is something that everyone can get 

behind. It is critical that all parties demonstrate their commitment to the goal of elevating Malaysia 

to the status of a high-income developed country for the country to move forward. 
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Abstract 

This paper aims to examine the impact of Higher Education Institutions on individual income tax 

revenue compliance in Malaysia. To expect, higher educators have greater income tax compliance 

and in turn to increase individual income tax revenue. A quantitative approach utilizing secondary 

data obtained from Inland Revenue Board of Malaysia (IRBM) and Malaysian Ministry of Higher 

Education (MOHE), from year 2002 to 2017. EViews software was utilized to answer the objectives. 

Results discovered that student’s enrolment are significantly led to income tax revenue, at 

significant of 5%. However, both student’s intake and student’s graduate were shown negative 

impact on income tax revenue. Therefore, MOHE is encouraged to increase student enrolments, 

while improving the quality of higher education in Malaysia. In fact, graduates will become more 

knowledgeable and in turn to commit themselves in individual income tax revenue compliance 

behavior. Theoretical and managerial implications and limitation of the study are outlined.  

 

Keywords: Income Tax Revenue, Education Attainment, Intake, Enrolment, Graduate, 

Malaysia 

 

Introduction 

Higher Education Institutions (HEIs) in Malaysia refer to higher education provided by government 

in public universities and higher education provided by private institution. The study focusses on 

the HEIs for the people with Degree, Master or Doctor of Philosophy. This is because, in generally, 

higher educated individuals, who tend to have greater knowledge of tax law and regulation than 

uneducated taxpayers (Torgler and Schneider, 2007). Higher education will increase the income 

tax compliance, and therefore increase the individual income tax revenue. It is important that 

increasing the income tax collection to finance the Government expenditure in country, especially 

healthcare during the pandemic Covid-19 recently. 

 

Literature Review 

In most developed countries, such as Malaysia, welfare is largely provided by the government 

from taxes income (Bird and Zolt, 2005; Palil, Akir and Ahmad, 2013). The tax revenue will be the 

fund in providing all these facilities to social welfare. National welfare is the provision of a minimal 

level of social support for citizens without current means to support basic needs, the national 

welfare expands on this concept to include services such medical, education, and financial aid. 

Personal income tax compliance is played an important role in taxation system in every country. 

Here after is refer to as “tax compliance”. Tax compliance, in general, is to ensure an individual 
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compliance and obtain equivalence income distribution. As such, Malaysian government or tax 

policy makers always to ensure that everyone is compliance with the taxation system.  

 

The Fischer Model in incorporates economic, sociological, and psychological variables into a 

comprehensive tax compliance model. The Fischer Model focuses on demographic variables, 

opportunity noncompliance as well as attitudes and perceptions, in addition to tax system 

structure factors such as the Allingham & Sandmo Model. Education is an important component 

of the Fischer Compliance Model, with both direct and indirect effect. Individual with higher 

education was more likely to have higher level of moral development and comply with tax laws. 

(Chan, Troutman and O; Bryan, 2000) 

 

Methods 

This study used quantitative analysis to test hypotheses based on secondary data from Inland 

Revenue Board of Malaysia (IRBM) and Malaysian Ministry of Higher Education. The data are 

representative of the entire population of individual income tax collected and HEIs, namely 

student intake, student enrolment and student graduate in Malaysia. The numbers are not only 

representative of a sample, in fact, it is a lengthy period that is ideal for conducting tax research. 

The computer statistics packages EViews9 was used to perform an Ordinary Least Squares (OLS) 

analysis.  

 

Prior to the discussion, it is important that the study to launch the description statistics (Table 1). 

The regression model, residual diagnostics analysis, Breusch-Godfrey Serial Correlation LM Test, 

Heteroskedasticity Test, and Jarque-Bera Test of Normality were all performed. The researcher 

used a Multiple Regression Model to ascertain the factors that influence personal income tax 

compliance. The equation was transformed in this study by computing the natural logarithms of 

the dependent and independent variables, resulting in the log transformation form. The explained 

portion is referred to as the value appropriate portion, while the unexplained portion is referred 

to as the residue. 

 

Finding and Discussion 

The proposed hypotheses were tested and validated using the Ordinary Least Squares (OLS) 

Method (Table 2). This study examined three direct association hypotheses according to the HEIs, 

namely student intake, student enrolment and student graduate. The R-squared value was 93.92 

percent in this study. As illustrated in Figure 1, the probability of F-statistic was 0, which was less 

than 5% of the significance level.  

 

The coefficient for student enrolment to income tax revenue was 2.168487, indicating a positive 

association. T-statistic for student enrolment was 4.484843, which exceeds the recommended 

value of 1.96 and the p-value was 0.0007, at significant confidence level. Surprisingly, the result 

revealed that the coefficient for student intake and student graduate to income tax revenue was 

-0.001748 and -0.249500 respectively, indicating a negative association. T-statistic for student 

intake and student graduate was -0.005774 and -0.440352 respectively, which below the 

recommended value of 1.96 and the p-value was 0.9955 and 0.6675, at insignificant confidence 

level.  
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Tables and Figures 

 

Table 1. Descriptive Analysis from EViews 

 INTAKE ENROLMENT GRADUATE 

Mean 368677.6 996044.3 250853.5 

Median 377272.5 1053599 242162.5 

Maximum 511154 1346858 371935 

Minimum 249097 664402 177647 

Std. Dev. 76259.54 235380 47625.82 

Skewness 0.059597 -0.128159 0.876707 

Kurtosis 2.174693 1.663723 3.713491 

    
Jarque-Bera 0.463559 1.234223 2.389018 

Probability 0.793121 0.539501 0.302853 

    
Sum 5898842 15936709 4013656 

Sum Sq. Dev. 8.72E+10 8.31E+11 3.40E+10 

    
Observations 16 16 16 

 

 

Table 2. Results using Least Squares Method from EViews 

Dependent Variable: LNREVENUE  

Method: Least Squares   

Date: 09/28/21   Time: 22:58  

Sample: 2002 2017   

Included observations: 16   

     
     Variable Coefficient Std. Error t-Statistic Prob.   

     
     C -3.175753 2.519170 -1.260635 0.2314 

LNINTAKE -0.249500 0.566592 -0.440352 0.6675 

LNENROLMENT 2.168487 0.483515 4.484843 0.0007 

LNGRADUATE -0.001748 0.302714 -0.005774 0.9955 

     
     R-squared 0.939265     Mean dependent var 23.49931 

Adjusted R-squared 0.924081     S.D. dependent var 0.503193 

S.E. of regression 0.138647     Akaike info criterion -0.901457 

Sum squared resid 0.230675     Schwarz criterion -0.708310 

Log likelihood 11.21165     Hannan-Quinn criter. -0.891566 

F-statistic 61.85972     Durbin-Watson stat 1.111463 

Prob(F-statistic) 0.000000    
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Conclusion and Implication 

This study proves that HEIs in enrolment results are significant with positive association showing 

an increase in enrolment will increase personal income tax revenue compliance. Therefore, the 

Ministry of Higher Education, Malaysia is encouraged to increase the number of enrolments in 

Malaysia, not only from the point of view of student intake, while improving the quality of higher 

education in Malaysia so that graduates become more professional in the field of study. In any 

case, graduated students can be successful in their respective careers and allow individual income 

tax revenue to continue to increase from year to year. 
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Abstract  

Financial health, understood as one’s ability to manage expenses, prepare for and recover from 

financial shocks, have minimal debt, and ability to build wealth, yet there is inconsistency in the 

antecedents of this critical concept. Hence, the major objective of this study is to identify the 

antecedents, and their direct and indirect effects on individuals’ financial health. A questionnaire 

survey was conducted among Malaysian households who were selected using the multi stage 

random sampling method.  PLS-SEM analyses were performed, and only financial behavior, and 

money attitudes had a direct influence on financial health, and contributed to explain 46.3% of 

the total variance of financial health. But, interestingly through the money attitude all three 

antecedents positively influenced the individual financial health. Moreover, all three antecedents 

had significant and positive relationships on money attitudes which clarified 45.4% of the total 

variance of money attitudes. The current study helped to address the research gaps on the drivers 

of money attitude, and financial health, which guide policy makers to improve individuals’ financial 

health through the efficient policy implementations.  

 

Keywords:  

financial behaviour, financial health, financial literacy, money attitudes, PLS-SEM, self-

efficacy. 

 

Introduction  

“Financial health is a comprehensive assessment of finances that includes the ability to support 

meeting basic needs, which also encompasses opportunities to save and build wealth” (Weida et 

al., 2020, p. 2). There are several aspects to financial health, including the quantity of money saved, 

how much money is saved for retirement, and how much of one's personal income is spent on 

fixed or non-discretionary expenses. (Kagan, 2021). Individuals’ financial health and overall well-

being are both harmed when they are exposed to prolonged economic hardship (Kahn & Pearlin, 

2006). Despite widespread acceptance of economic hardship as a social determinant of financial 

health, the ways in which it has been measured are limited to income in relation to the federal 

poverty line or issues such as food insecurity, housing insecurity, healthcare trade-offs, and other 

tangible basic needs measures (Whitehead & Bergeman, 2017).  

 

Even though, financial experts have identified several important factors that influence the financial 

health, inconsistencies are still prevailing in the context of family economics and management. 
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Further, financial health is a multifaceted phenomenon with several of its determinants intensely 

linked with one another, and hence, needs a comprehensive framework which comprises effective 

antecedents to evaluate the concept properly. Thus, this study addressed this gap, and according 

to the best of knowledge of the authors this is the first study that examine the mediation effect 

of money attitudes on the associations between financial health antecedents (financial literacy, 

financial behavior, self-efficacy) and financial health.  

 

Given the scarcity of research on the factors that influence financial health, particularly among 

low-income people, this study aims to: 1) develop a comprehensive research framework to study 

the concept of financial health deeply, 2) identify the significant antecedents of financial health, 

and 3) demonstrate the mediating effect of money attitudes between financial literacy, financial 

behavior, self-efficacy and financial health.  

 

Literature Review 

Financial health 

Financial health refers to the state and stability of an individual’s personal money and financial 

affairs. A constant stream of income, few changes in spending, solid investment returns, and an 

increasing cash balance are all indicators of good financial health. A person’s financial health can 

be improved by assessing his or her existing net worth, creating a budget that can be adhered to, 

building an emergency fund, and paying off debts (Kagan, 2021). 

 

Financial knowledge 

Financial knowledge is “the ability to understand financial concepts and positively related to 

financial practices such as, cash flow management, credit management, savings, and investment” 

(Robb & Woodyard, 2011, p. 65). Falahati and Sabri (2015) found a correlation between financial 

knowledge and financial health. A positive impact of financial knowledge on money attitude was 

revealed by Sabri et al. in 2020a. 

 

Financial behaviour 

Financial behavior is “the acquisition, allocation, and use of financial resources oriented toward 

some goal” (Topa et al., 2018, p. 3).  Individuals with positive financial behaviors reported to have 

good financial health (Sabri et al., 2020b). Based on the findings of Sabri et al. (2020a), a positive 

relationship was found between financial behavior and money attitudes.  

 

Self-efficacy 

Self-efficacy described as “an individual’s belief in their capacity to execute behaviors necessary 

to produce specific performance attainments” (Bandura, 2010, p. 2). Money attitude was positively 

influenced by self-efficacy (Amani & Shabahang, 2017), and money attitude positively influenced 

the financial health (Sabri et al., 2020c).  

 

Money attitudes 

“People’s attitudes which portray behavior in money matters” is called money attitudes (Nadeem 

et al., 2020, p. 9). Money attitude was revealed one of the major determinants of the financial 

health (Sabri et al., 2020c). Money attitude was reported to mediate the relationships between 

financial literacy, financial behaviour, and financial vulnerability (Sabri et al., 2020a), and financial 

behavior, financial literacy, self-efficacy has a negative effect on financial vulnerability (Fei et al., 
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2020). Moreover, financial vulnerability affects negatively on financial health (Warmath et al., 

2018). Therefore, authors assumed that the money attitudes mediate the associations between 

financial behavior, financial literacy, self-efficacy, and financial health.  

Therefore, the discussed literature above helped authors to develop following hypotheses and 

framework (Figure 1).  

 

H1: Financial literacy positively influences the financial health. 

H2: Financial behavior positively influences the financial health. 

H3: Self-efficacy positively influences the financial health. 

H4: Money attitudes positively influence the financial health. 

H5: Financial literacy positively influences the money attitudes. 

H6: Financial behavior positively influences the money attitudes. 

H7: Self-efficacy positively influences the money attitudes. 

H8: Money attitudes mediate the association between financial literacy and financial health. 

H9: Money attitudes mediate the association between financial behavior and financial health. 

H10: Money attitudes mediate the association between self-efficacy and financial health. 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1: Theoretical Framework 

 

Methods 

Participants, Design, and Instrument 

Total number of 590 Malaysian households were chosen for the study using multi-stage random 

sampling method to represent the population. validity, and reliability of the questionnaire was 

tested with a pre-test of 40 randomly selected participants from the selected areas, and all were 

found under the recommended values. 
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Variables of the study, their items, evaluating scale, and adapted references were summarized in 

the Table 1.  

 

Table 1. Variables and Scales 

Variables No. of 

items 

Scale References 

Financial literacy 27 “Yes” or “No” Malaysian Financial 

Planning Council (2018) 

Financial behavior 28 “Five point of Likert Scale 

1 (strongly disagree) to 5 

(strongly agree)” 

Rajna (2011) 

Self-efficacy 15 Chen et al. (2001) 

Money attitudes 24 Furnham (1996) 

Financial health 14 “Three point scale” Parker et al. (2016) 

 

Findings and Discussion 

Demographic Profile of the Respondents 

Females made up the majority of the responses (58%). In terms of the ethnicity, most of them 

were Malay (92.6%), followed by Chinese (2.7%), and Indians (2.2%). Marital status wise, 71.6% 

was married. Most of the households were in the age group of 30-39 (52.9%), followed by the age 

groups 20-29 (23.7%), and 40-49 (15.9%) respectively.  

 

Hypotheses Testing 

The path coefficient analysis through PLS-SEM was carried out to study the direct relationships 

(Table 2). The financial health was strongly and positively influenced by only two antecedents; 

financial behavior (β=0.522), followed by money attitudes (β=0.244), and 46.3% of variance of the 

financial health was clarified by them. Moreover, financial behavior (β=0.409), self-efficacy 

(β=0.365), and financial literacy (β=0.125) were found as positive drivers of money attitudes, and 

explained the 45.4% variance of money attitudes. Hence, only H2, H4, H5, H6, and H7 hypotheses 

were accepted. 

 

Table 2. Path coefficients for Direct Associations 

Hypothesis Relationship Std. Beta Std. Error t-value Result 

H1 FL ->FH 0.039 0.043 0.776 
Not 

Supported  

H2 FB -> FH 0.522 0.035 14.894* Supported  

H3 SE ->FH -0.033 0.040 0.811 
Not 

Supported 

H4 MA -> FH 0.244 0.048 5.193* Supported  

H5 FL -> MA 0.125 0.055 2.113** Supported  

H6 FB -> MA 0.409 0.048 8.354* Supported 

H7 SE -> MA 0.365 0.054 6.888* Supported 

Significant at *p<0.001, **p<0.005, FL- Financial Literacy, FB- Financial Behavior, SE- Self-efficacy, 

MA- Money Attitudes, FH- Financial Health 

 

Then, the mediation test of bootstrapping was performed to reveal the mediation effect of money 

attitudes between the association’s financial literacy, financial behavior, self-efficacy, and financial 
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health. The results of the mediation test are given in the Table 3, and all three mediated pathways 

were significant. Thus, H8, H9, and H10 were accepted. 

 

Table 3. Path coefficients for Indirect Effects 

Hypothesis Relationship Std. Beta Std. Error t-value Result 

H8 FL -> MA -> FH 0.031 0.014 2.062** Supported 

H9 FB -> MA -> FH 0.100 0.023 4.371* Supported  

H10 SE -> MA -> FH 0.089 0.022 4.303* Supported 

Significant at *p<0.001, **p<0.005, FL- Financial Literacy, FB- Financial Behavior, SE- Self-efficacy, 

FH- Financial Health 

 

In general, better financial decisions were taken by the individuals who are having a greater 

financial knowledge (Atkinson & Messy, 2012). Utkarsh et al. (2020) also revealed a non-significant 

effect of financial literacy on financial health. Moreover, a positive influence of financial behavior 

(Chikezie & Sabri, 2017), money attitudes (Sabri et al, 2020c) on financial health was confirmed. A 

non-significant effect of self-efficacy on financial health was revealed, and contradictory with the   

previous literature (Zia-ur-Rehman et al., 2021).  Self-efficacy is varying with individual beliefs, and 

might be different from nation to nation, ethnicity to ethnicity. Hence, the results for the Malaysian 

context with multicultural composition could be accepted. In previous studies, financial literacy 

and financial behavior (Sabri et al., 2020a), self-efficacy (Amani & Shabahang, 2017) was revealed 

positively influence the money attitudes. Therefore, all the direct relationships which were found 

in the current study were validated by the previous researchers.  

 

Moreover, the influence of financial literacy and perceived financial confidence on students' 

financial behaviour was successfully mediated by money attitude (Susilowati & Latifah, 2017), 

which leads to enhanced financial health. Therefore, mediation effect of money attitudes between 

financial factors, and financial health was also recorded previously. Hence, the mediation effect of 

money attitudes was confirmed, and validated. 

 

According to the best of knowledge of the authors, current study is the first study that examined 

the money attitudes as a mediator on the associations between financial related factors and 

financial health. Hence, the findings were contributed to the existing body of literature by means 

of theoretically and practically in the context of family economics and management.  

 

Conclusion and Implications 

Total of eight hypotheses out of ten were empirically supported, and in line with the past studies. 

Hence, financial behavior, and money attitudes positively influenced the financial health level of 

Malaysian households, and 46.3% of the variance of financial health was also explained. Even 

though, financial literacy and self-efficacy did not influence the financial health, it was positively 

influenced by all three antecedents; financial literacy, financial behavior, and self-efficacy through 

the money attitudes.  

 

Understanding financial health and its determinants is important for policy makers and financial 

specialists to integrate financial health into the overall well-being and health of the individuals in 

order to enhance their life satisfaction. Moreover, the findings will aid in the development of more 

effective and far-reaching interventions by offering a framework for solutions that do not rely on 
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isolated approaches to food, housing, energy, or other economic insecurities, but rather seek to 

enhance financial health in its four domains of spend, save, borrow, and plan to address all of 

these issues. 
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Abstract 

The implementation of an asset-based approach after the flood disaster is critical in order to 

strengthen the community’s resilience in the face of the disaster’s impact, particularly through the 

institution’s intervention.  However, via the federal, state, and district disaster management 

committees, there is a dearth of debate on how the community may be involved in the process, 

particularly with their own tangible and intangible assets. This renders the community to be 

vulnerable and it prolonged the recovery period for the victims. Thus, this research aims to 

understand the roles and responsibilities amongst these agencies during the post flood recovery 

and identify how the communities can assist them in their roles. This research has embarked on a 

qualitative approach as means to obtain the data. The identified roles and responsibilities of these 

agencies are hoped to serve as a foundation for the government in developing comprehensive 

and holistic flood recovery plans. 

Keywords: Roles and Responsibilities, Disaster Recovery, Agencies, Flood 

 

Introduction 

 

According to an asset-based approach concept, communities were encouraged to engage in the 

post-flood recovery process to increase their resilience in curbing the menace after the disaster 

as the utilization of their tangible and intangible assets will assist them to make a full recovery 

from the aftermath of the disaster. Contrary, most of the plans for post-disaster recovery process 

are centrally planned and implemented, which follow a top-down approach that does not engage 

affected communities in their own recovery process (UNDP, 2020). This renders the community to 

be vulnerable and dependent on help and assistance from the government and non-government 

organizations (NGOs) in resuming their lives as they were before the calamity.  Ultimately, it 

prolonged the period of recovery for the victims. However, while it may be challenging to draw 

the community in the effort but community engagement through post-disaster recovery may 

foster optimism, trust, and faith in the government and inwardly affect their resilience towards the 

disaster (UNDP,2020). Hence, this research seeks to discover the current roles and responsibilities 

of the institutions in the post disaster recovery aspects and discover how the community are able 

to assist in the flood recovery process by using the assets that they owned.   

 

Literature Review 

 

Flood is regarded as one of Malaysia's most severe environmental hazards. Declared on 11th May 

1997, the key tool and strategy used to coordinate and control disasters on land were NSC 

Directive No. 20. The agency that monitors and administers the directive to manage the disasters 



 

 

126 
 

is Malaysia is the National Disaster Management Agency (NADMA). NADMA was established 

under the Prime Minister's Department in October 2015. NADMA serves as a new focal point for 

crisis management in Malaysia, merging the Disaster Management Division of National Security 

Council (NSC), Special Malaysia Disaster Assistance and Rescue Agency (SMART), and the Post 

Flood Recovery Unity of the Prime Minister's Department. The goals of this strategy were to 

provide a comprehensive emergency response system that could support various agencies 

participating in the act at all phases of disaster management, both before, throughout, and after 

the disaster, by deciding and assigning specific duties and responsibilities to the agencies 

involved. To achieve these objectives, three levels of management are designed at the district, 

state, and federal levels, namely the District Disaster Management and Relief Committee, the State 

Disaster Management and Relief Committee, and the National Disaster Management and Relief 

Committee. However, the roles and how the communities can be involved in the recovery process 

was not discussed and stated thoroughly in NSC Directive No.20 as it falls under the jurisdictions 

of the District Officers as the chairman of the District Disaster Management and Relief Committee 

to perceived and engage them in the area that in his opinion are needed. Hence, it has failed to 

clearly specify the roles and responsibilities of local level or the communities during the post-

disaster recovery process. 

 

Methods 

 

This study employed a qualitative case study design to provide clear perspectives of the post-

disaster recovery process within the organizations involved in Malaysia based on National 

Security Council Directive No. 20As the study aims to investigate the flood-affected areas after 

the devastating floods of 2014, three districts in three states are selected as the case studies. These 

states are Kuala Krai (Kelantan), Kemaman (Terengganu) and Kuantan (Pahang). A focus group 

discussion is held based on the scopes of the study with the relevant agencies involved in the 

post-recovery process identified in those three districts. The data is analysis by using thematic 

analysis through Nvivo 11 software.  

  

Findings 

 

The research has identified the roles and responsibilities of the institutions in facilitating the post 

disaster recovery process of flood disaster in Malaysia and how the community can be engaged 

in the recovery process through the institutional roles and responsibilities. 
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Figure 1: Roles and Responsibilities of Agencies during Post Disaster Recovery 

Process 
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Conclusion 

 

To conclude, this paper has identified the roles and responsibilities of the institutions in Malaysia 

during the post-recovery process of flood disaster in order to gain understanding on how these 

agencies work during the period and how the communities can be engaged in the process. It is 

identified that the community can be engage in the process through nine clusters. They are health, 

food and nutrition, logistics, emergency telecommunication, temporary shelter, education, water, 

sanitization and hygiene, early recovery and finally security and protection.  
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Figure 2: Community Engagement during the Post Disaster Recovery Process of 

Flood Disaster 
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Abstrak 

Penghasilan karya sastera remaja hari ini memperlihatkan jumlah yang memberangsangkan. Hal 

ini demikian kerana munculnya ramai pengarang baharu yang membanjiri dunia penerbitan tanah 

air. Malahan dengan adanya silibus kursus Penulisan Kreatif dan Penglahiran Bakat Kreatif sama 

ada di institusi pengajian tinggi awam atau di institusi pengajian tinggi swasta, kelahiran 

pengarang kreatif makin berkembang dengan pesatnya. Sementelahan pula, dunia penerbitan 

turut tumbuh bagai cendawan walaupun dunia sedang diuji dengan pandemik covid-19 yang 

bermaharajalela. Semangat dan kesungguhan para pengarang baharu ini harus diberikan pujian 

dan perhatian. Namun begitu, sejauhmana konsep kreativiti dalam pengkaryaan dapat dihayati 

oleh seseorang pengarang baharu? Adakah sekadar mengetahui tentang wujudnya tema, isu dan 

persoalan, watak dan perwatakan, bahasa dan gayabahasa dan mesej dalam sesebuah karya 

sastera? Barisan elemen yang menjadi asas dalam menghasilkan sesebuah karya kreatif sejak 

zaman berzaman dengan pelbagai teori dan teknik penulisan yang rata-ratanya diambil dari Barat. 

Bagaimana dengan kaedah dan pendekatan Islam dalam urusan penghasilan karya sastera? Kajian 

ini merungkai permasalahan yang membelenggu diri pengarang baharu atau pengarang muda 

yang mula terlibat dalam penghasilan karya kreatif. Menerusi surah-surah pilihan dalam al-Quran 

jelas memperlihatkan ibrah, iaitu perutusan dan iktibar yang boleh dijadikan panduan dan 

pedoman pengarang untuk terlibat dalam penulisan kreatif. Surah pilihan tersebut adalah surah 

al-Fatihah ayat 1-7, al-Asyr ayat 1-3, surah al-Alaq ayat 1-5, surah as-Syams ayat 1-8, surah 

al-Qalam ayat 1-8, surah ar-Rahman ayat 1-7 dan surah  al-Insyirah ayat 1-8. Berdasarkan 

tujuh surah pilihan ini akan memperlihatkan ibrah, iaitu perutusan dalam al-Quran untuk dijadikan 

tunjang dan sandaran seseorang pengarang kreatif khususnya remaja ketika menulis. 

 

Kata kunci: Ibrah, kalamullah, kreativiti, sastera remaja 

 

Pendahuluan 

Perkembangan kesusasteraan Melayu moden mutakhir ini menyaksikan kebanjiran hasil karya di 

pasaran yang meliputi novel, kumpulan atau antologi cerpen, kumpulan atau antologi sajak dan 

kumpulan atau antologi drama. Rata-rata hasil karya tersebut memperlihatkan kemunculan 

penerbit yang ada di Malaysia hari ini bagaikan cendawan tumbuh. Umum mengetahui bahawa 

suatu ketika, hanya Dewan Bahasa dan Pustaka (DBP), diikuti dengan Utusan Publications & 

Distributors Sdn. Bhd (UPND), Institut Terjemahan Buku & Malaysia (ITBM), PTS Publishing dan 

Karangkraf yang aktif menerbitkan karya sastera, khususnya novel Melayu. Namun, sejak akhir-

akhir ini, terdapat hasil karya yang mencemar dunia penulisan lantaran unsur bahasa slanga, 

bahasa rojak, berbaur seks, dan elemen lain yang menyebabkan peri pentingnya meletakkan 

batasan dalam pengkaryaan. Didapati para pengarang tidak memiliki suatu garis panduan yang 

tertentu dalam menyempurnakan sebuah hasil karya yang bukan sahaja dapat dihadam oleh 

masyarakat pembaca, bahkan dapat menyuntik semangat dan harapan dalam kehidupan 
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khususnya remaja. Sementelahan pula sebagai seorang pengarang muslim seharusnya menyedari 

tanggung jawab yang tergalas di pundaknya sebagaimana yang terungkap dalam surah as-

Syuaraa ayat 224-227. 

 

Malahan ini sejajar dengan pertumbuhan sastera Islam tanah air memperlihatkan sumbangan 

tokoh pengkaji sastera Islam dalam memperkatakan tentang sastera dan Islam. Hubungan sastera 

dan Islam ini telah membawa warna dan wajah baharu dalam perkembangan sastera tanah air. 

Sastera Islam yang dipertalikan dengan keindahan seni, dan kebenaran Ilahi. dapat 

membangunkan sahsiah anak-anak muda dalam menghadapi masalah sosial yang makin 

merebak dengan ketaksuban terhadap teknologi. Kemunculan novel yang dihasilkan di bawah 

penerbitan Dubook, Lejen dan Fixi pada era tahun 2010 memperlihatkan gelombang pengarang 

baharu dan dalam kalangan muda berkarya. Penglibatan golongan muda ini dilihat membawa 

kecenderungan baharu tentang gagasan pemikiran yang terpasak dalam diri masing-masing. 

Justeru, ibrah berdasarkan kalamullah perlu digembleng untuk membantu pengarang dalam 

menyampaikan iktibar kepada pembaca. 

 

Kajian Lepas 

Kajian lepas menunjukkan bahawa ibrah dalam al-Quran banyak dilakukan terhadap bidang 

pendidikan dan agama. Setakat ini, kajian ibrah dalam kalamullah terhadap bidang sastera dan 

kreativiti hanya dilakukan terhadap Ainon Mohd, iaitu menerusi bukunya Panduan Menulis Novel 

Teknik Surah Yusuf (2011, PTS Profesional). Surah Yusuf diitanggap sebagai model idea untuk 

pembikinan sesebuah karya sastera yang indah, hasanah dan dapat bertahan di pasaran. 

Pemilihan terhadap surah ini adalah kerana kedudukan Nabi Yusuf sebagai satu-satunya watak 

nabi yang dihimpunkan kisahnya dalam satu surah yang khas, berbanding nabi-nabi lain yang 

kisah mereka terdapat dalam aneka surah. Surah Yusuf hanya tentang kisah Nabi Yusuf dan konflik 

ahli keluarganya. Sejumlah 111 ayat dalam surah ini menawarkan ruang yang lapang untuk 

dilakukan analisis berkaitan dengan strategi naratif bagi membangunkan sesbuah kisah dalam 

bentuk prosa. Ruang naratif dalam surah ini membuka jalan bagi Ainon Mohd membentangkan 

beberapa rumus “teori”, antaranya pertimbangan halal haram dan sisi keindahan misalnya 

bagaimana pembentukan tema, plot, watak, latar, tempo cerita, laras bahasa dan simbol dalam 

surah berkenaan dapat dimanfaatkan untuk para penulis kreatif.  

 

Perbincangan 

 

Ibrah Menurut Perspektif Islam 

Ibrah merupakan pengajaran yang diperoleh daripada sesuatu perkara atau kejadian yang berlaku 

dalam kehidupan. Ibrah atau yang dikenal dengan pelajaran memiliki tempat yang sangat penting 

pada suatu kisah. Kisah tersebut dapat memberikan pelajaran kepada orang-orang yang memiliki 

akal agar menggunakan akalnya dengan sebaik-baiknya.  Malahan kisah turut memotivasi setiap 

manusia agar menjadi lebih baik dalam menjalani kehidupan. Meski ibrah memiliki posisi yang 

sangat penting, namun masyarakat mengabaikan ibrah atau pelajaran daripada kisah-kisah dalam 

Al-Quran. Oleh itu, pentingnya ibrah dalam al-Quran dibangunkan dalam karya sastera untuk 

disampaikan kepada pembaca lantaran sebagai khalifah memiliki tanggungjawab yang besar di 

muka bumi ini. Menurut Abu al-A’la al-Maududi, seorang muslim yang menyedari tanggungjawab 

sebagai khalifah seharusnya bekerja dengan giat dan penuh semangat dalam mempergunakan 

dan memanfaatkan segala apa yang terdapat di dunia ini, tetapi ianya tidak boleh melampaui 
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batas dan terkeluar dari apa yang telah digariskan oleh Islam (Abul A'la Al-Maududi). Selain itu, 

Syekh Fadhl Hassan Abbas turut mengungkapkan bahawa: "Sesungguhnya kisah-kisah Al-Quran 

adalah pepohon rendang yang buah-buahnya amat mudah dipetik, sangat banyak pula 

rantingnya, tidak pernah terhenti teduhannya kepada orang-orang yang mahu berteduh di 

bawahnya. Sungguh naungan pohon kisah-kisah Al-Quran ini sentiasa kekal terbentang luas 

menaungi, air di bawahnya pohon ini pula sentiasa mengalir tanpa henti, buah-buahnya pula 

sangat banyak, tidak pernah terputus buah-buah ini dan tidak pula terlarang kepada sesiapa pun. 

Maka ketahuilah olehmu bahawa tidak akan terhenti keajaiban pohon kisah-kisah Al-Quran ini 

dan tidak pernah pohon ini bakhil dari terus memberi manfaat kepada manusia meskipun yang 

mahu berteduh di bawahnya punyai pelbagai keinginan apabila mendekatinya."  

 

Ibrah dalam Kalamullah 

Dalam Islam, ibrah terungkap dalam beberapa surah dalam al-Quran. Antaranya surah al-Imran 

ayat 13, surah Yusuf ayat 111, surah an-Nahl ayat 66, surah al-Mukminun ayat 21, surah an-Nur 

ayat 44 dan surah an-Naziaat ayat 26. Secara misalnya dalam surah Yusuf sebagaimana 

terjemahan berikut: “Sungguh, pada kisah-kisah mereka itu terdapat pengajaran bagi orang-

orang yang mempunyai akal. (Al-Quran) itu bukanlah cerita yang dibuat-dibuat, tetapi 

membenarkan (kitab-kitab) sebelumnya, menjelaskan segala sesuatu, dan (sebagai) petunjuk dan 

rahmat bagi orang-orang yang beriman”. Malahan Allah SWT menjelaskan bahawa al-Quran 

bukan seperti mana bait-bait yang diungkapkan oleh penyair, sebaliknya ia merupakan kalamullah 

(firman Allah SWT) yang diturunkan khusus buat sekalian manusia. Firman Allah SWT dalam al-

Quran: Dan bukanlah al-Quran itu perkataan seorang penyair (sebagaimana yang kamu 

dakwakan). Tetapi sayang, amatlah sedikit kamu beriman. Dan juga bukanlah al-Quran perkataan 

seorang dukun (sebagaimana yang kamu katakan. Tetapi sayang) amatlah sedikit kamu 

mengambil peringatan. (Al-Quran itu) diturunkan daripada Allah Tuhan sekalian alam. (Surah al-

Haqqah, 69: 41-43) 

 

Al-Qur’an sebagai kitab petunjuk (hudan) selalu dapat memberikan bimbingan kepada manusia 

dalam menata hidup dan kehidupan mereka, sebagai kitab perbendaharaan pengetahuan. Selain 

itu, Al-Quran turut memperihalkan tentang konsep-konsep, amtsal-amtsal dan juga melalui 

berbagai kisah. Allah SWT menyebutkan bahawa al-Quran berfungsi sebagai hudan linnas (QS.al-

Baqarah/2:2,97,185 dan al-Maidah/5;46), al-Furqan (QS.al-Baqarah/2:185; al-Furqan/25;1), al-zikr 

(QS. al-Hijr/15:9; al-Qalam/68: 51 dan 52) serta berbagai sebutan lainnya. Dalam memahami isi 

kandungan al-Quran, dapat diperhatikan bahawa Allah SWT menggunakan gaya penyampaian 

yang berbeza. Hal ini secara jelas membuktikan bahawa al-Quran bukan berbentuk stereotaip 

atau mendatar, sebaliknya ia dipenuhi dengan gaya bahasa dan penyampaian berbeza-beza yang 

bersesuaian dengan kandungan atau mesej yang dibawa oleh sesuatu ayat. Qissah qur’aniyyah 

merupakan satu bentuk gaya penyampaian sesuatu pengajaran yang dibawa oleh sesuatu ayat 

al-Quran (Zulkarnain, 2002: 35). Gaya penyampaian atau uslub ini sebenarnya lebih hampir 

dengan tabiat manusia yang minat terhadap qissah atau cerita.  

 

Daripada ayat al-Quran ini, jelas menunjukkan bahawa qissah al-Quran mempunyai peranan yang 

besar dalam menjelaskan makna atau pengajaran yang dikehendaki oleh Allah SWT. Pengajaran 

yang dibawa oleh qissah al-Quran hanya akan dapat digarap dan difahami oleh manusia sekiranya 

mereka mahu berfikir dan mengamati qissah al-Quran tersebut. Allah SWT merakamkan sejumlah 

qissah tersebut untuk menjadi panduan dan pengajaran buat umat manusia. Sekiranya sesuatu 



 

 

134 
 

qissah memaparkan keadaan baik yang dinikmati oleh sesuatu kaum, maka ia menjadi panduan 

bagi manusia agar mencontohi kebaikan yang dijelaskan dalam qissah tersebut. Sebaliknya jika 

sesuatu qissah memaparkan keadaan buruk yang menimpa sesuatu kaum akibat perbuatan 

mereka melanggar peraturan Allah SWT, maka ia menjadi pengajaran agar manusia dapat 

menghindarkan diri daripada perkara yang dilarang oleh Allah SWT. Perlu dijelaskan bahawa 

qissah al-Quran tidak sama dengan “kisah” atau “cerita” seperti yang difahami oleh masyarakat 

Melayu. Istilah “kisah” yang difahami dalam dunia kesusasteraan Melayu sebagai salah satu genre 

sastera adalah berbeza dengan maksud dan ciri-ciri qissah yang dirakamkan dalam al-Quran. 

Beberapa ciri-ciri qissah al-Quran secara jelas menunjukkan bahawa ia berbeza dengan 

pemahaman dalam kesusasteraan Melayu tentang “kisah”. Dalam Kamus Dewan Edisi Ke-4, 

perkataan “kisah” merujuk kepada cerita atau hal mengenai sesuatu riwayat atau kejadian. Secara 

jelas, tiada sebarang ciri-ciri khusus yang menjelaskan makna perkataan “kisah” dalam bahasa 

Melayu terutama melibatkan elemen “benar”. Malah, jika ditelusuri kesusasteraan Melayu klasik, 

cerita atau kisah yang termasuk dalam kategori sastera rakyat meliputi kisah binatang, penglipur 

lara, asal-usul, mitos, legenda dan jenaka sahaja (Ismail, 2008: 15-45). Sebaliknya, jika difahami 

dengan cermat dan jelas, qissah al-Quran bersifat benar. Kesemua qissah al-Quran adalah qissah 

yang benar-benar berlaku. Ia bukan sebuah kisah khayalan, mitos atau ciptaan.  

 

Hal ini dapat diteliti menerusi surah Ali’ Imran ayat 3 sebagaimana terjemahan ini: “Sesungguhnya 

ini ialah qissah yang benar, dan tiadalah Tuhan (yang berhak disembah) melainkan Allah dan 

(ingatlah), sesungguhnya Allah, Dialah jua yang Maha Kuasa, lagi Maha Bijaksana. (Surah Ali 

‘Imran, 3: 62). Seterusnya terjemahan surah al-Baqarah ayat 2: “Kitab al-Quran ini, tidak ada 

sebarangَ syak padanya (tentang datangnya daripada Allah dan tentang sempurnanya); ia pula 

menjadi petunjuk bagi golongan yang (hendak) bertakwa. (Surah al-Baqarah, 2: 2). Selain itu, 

diperhatikan terjemahan surah al-An’am ayat 6 sebagaimana berikut: “Dan ini ialah Kitab (al-

Quran) yang Kami turunkan, yang mengandungi berkat (banyak faedah dan manfaatnya), lagi 

mengesahkan kebenaran (kitab-kitab suci) yang diturunkan sebelumnya, dan supaya engkau 

memberi peringatan kepada penduduk Umm al-Qura (Makkah) serta golongan yang tinggal di 

sekelilingnya; dan golongan yang beriman kepada hari Akhirat, mereka beriman kepada al-Quran, 

dan mereka tetap mengerjakan dan memelihara sembahyangnya. (Surah al-An‘am, 6: 92). Selain 

itu, terjemahan surah al-Hijr ayat 15 sebagaimana maksud ini: “Sesungguhnya Kamilah yang 

menurunkan al-Quran, dan Kamilah yang memelihara dan menjaganya. (Surah al-Hijr, 15: 9) 

 

Berdasarkan terjemahan ayat-ayat al-Quran tersebut, dapat difahami dengan jelas bahawa 

perkataan “cerita” atau “kisah” tidak wajar disamatarafkan dengan maksud perkataan al-qissah 

yang merujuk kepada qissah al-Quran. Selain itu, jika dikaji ciri-ciri qissah al-Quran dengan 

mendalam, maka didapati bahawa qissah al-Quran tidak bersifat rinci. Malah, terdapat sesebuah 

qissah al-Quran itu terletak dalam beberapa surah al-Quran yang berlainan. Terdapat juga 

beberapa ayat al-Quran yang berkaitan dengan sesebuah qissah diulang beberapa kali dalam 

beberapa surah al-Quran yang berbeza. Secara pasti dapat difahami bahawa qissah al-Quran itu 

tidak diwahyukan untuk tujuan keseronokan malahan qissah qur’aniyyah dirakamkan dalam al-

Quran dengan tujuan yang jelas iaitu agar manusia mengambil pengajaran yang berguna 

daripadanya untuk dijadikan panduan dalam kehidupan 

Berdasarkan perbincangan mengenai qissah qur’aniyyah yang terdapat dalam al-Quran, dapat 

disenaraikan beberapa ciri-ciri khusus bagi qissah qur’aniyyah atau qissah al-Quran, antaranya: i. 

Mengandungi ‘ibrah atau pengajaran yang bermanfaat. ii. Merupakan qissah yang benar berlaku 
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dan bukan cerita yang diadaadakan. iii. Mempunyai tujuan tertentu apabila sesuatu qissah itu 

dirakamkan dalam al-Quran dan ia tidak dirakamkan secara sia-sia. iv. Menjadi petunjuk dan 

rahmat bagi hamba Allah SWT yang beriman. v. Berlaku pengulangan (tikrar) bagi beberapa buah 

qissah dalam surah yang berlainan. vi. Qissah al-Quran tidak bersifat rinci sebagaimana “kisah” 

atau “cerita” dalam dunia kesusasteraan yang mesti mempunyai watak yang mencukupi, plot 

cerita, latar tempat dan masa yang jelas dan sebagainya. Maka, kajian ini akan meneliti ibrah 

dalam kalamullah untuk kreativiti pengkaryaan sastera remaja.  

 

Ibrah dalam Kalamullah Untuk Kreativiti Pengkaryaan Sastera Remaja 

Berdasarkan al-Quran, terdapat banyak surah yang dapat dijadikan ibrah, iaitu pengajaran kepada 

anak muda khususnya dalam kreativiti pengkaryaan. Antara surah terbabit yang dapat dijadikan 

sumber dalam aktiviti pengkaryaan sebagaimana berikut: 

 

1) Surah al-Fatihah, ayat 1-7 yang menyuguhkan tentang kepentingan memohon 

pertolongan dan petunjuk Allah SWT kepada jalan yang benar dan lurus, bukan jalan yang 

menyesatkan. Surah ini menjadi doa yang sangat mustajab untuk setiap orang untuk memulakan 

sesuatu pekerjaan. Hal ini demikian kerana surah ini merupakan “Ummul_Quran” (ibu al-Quran). 

Justeru, seseorang penulis perlu menjadikan surah ini sebagai kekuataan untuk pembukaan 

gelanggang dalam pengkaryaan.  

 

2) Surah ar-Rahman, ayat 1-13 yang mengajak manusia berfikir tentang nikmat kehidupan 

di muka bumi ini yang harus dimanfaatkan sebaik mungkin. Lantaran telah terlalu banyak nikmat 

yang dikurniakan Allah kepada manusia yang sesekali membuatkan manusia alpa kerana leka 

dengan keseronokan duniawi. Allah telah menjadikan manusia dengan sebaik-baik kejadian 

Justeru, sebagai seorang pengarang kreatif seharusnya memiliki sifat untuk menyebarkan 

sebanyaknya nilai kasih-sayang manusia dengan Maha Pencipta (habl min Allah), manusia dengan 

manusia (habl min al-Nas) dan manusia dengan alam (habl min al-alam). 

 

 

3) Surah al-Asyr, ayat 1-3 yang berkaitan dengan masa dapat membangunkan semangat 

kepada para penulis tentang disiplin dalam pengkaryaan. Masa menjadi medan pertaruhan 

kepada para penulis untuk merancang kerja sebagai seorang penulis. Surah ini dapat 

mempertautkan hubungan penulis dengan kebenaran, iaitu menyampaikan mesej, iktibar dan 

perutusan dalam karya masing-masing. Surah ini juga dapat mempertalikan hubungan penulis 

dengan kesabaran dalam menguruskan kerja-kerja dalam penulisan, iaitu bermula daripada 

merancang jadual kerja, mencatat di atas kertas, mencari bahan, meneroka pembacaan, merangka 

cerita, membina watak dan perwatakan sehinggalah kepada membangunkan konflik, menyunting 

dan menghantar karya kepada penerbitan. 

 

4) Surah al-Alaq, ayat 1-5 yang berkaitan dengan membaca memperihalkan tentang 

kepentingan membaca yang disarankan dalam Islam. Surah ini mengajak manusia meletakkan 

proses pembacaan sebagai ukuran pencapaian dalam kehidupan. Maka, hal ini sangat relevan 

dengan peribadi seseorang penulis yang harus menjadikan proses pembacaan sebagai suatu 

tunjang kekuatan dalam menulis. Untuk menjadi seorang penulis kreatif, pokok utama dalam 

membekalkan ilmu kepada orang lain adalah dengan banyak membaca. 
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5) Surah al-Qalam, ayat 1-8 yang berkisar tentang kepentingan pena dan Qalam. Bagi 

seseorang pengarang kreatif, pentingnya persiapan menyediakan alatan menulis untuk 

melengkapkan proses penulisan. Justeru, surah ini dapat menyuntik semangat penulis untuk 

bersiap siaga dalam menuang ilham yang ada dalam dirinya untuk menghasilkan sesebuah karya 

sama ada novel, cerpen, sajak atau manuskrip drama.  

 

6) Surah al-Syams, ayat 1-8 yang mengagaskan kepentingan ilham yang diturunkan oleh 

Allah SWT kepada hamba-hamba-Nya. Manusia diberikan dua pilihan sama ada untuk jalan 

ketaqwaan dan jalan keburukan. Justeru, dalam penghasilan karya, pengarang diberikan dua 

pilihan sama ada untuk membawa mesej kemulukan atau kejelekan dalam karyanya. 

 

 

7) Surah al-Insyirah, ayat 1-7 yang mengajak manusia meyakini bahawa setiap kesulitan 

pasti ada kemudahan. Dalam bergelar penulis, sudah pasti terdapat cabaran yang terpaksa 

diharungi seperti mendisiplinkan diri, berkorban melaburkan duit membeli buku, bersengkang 

mata dengan menyiapkan cerpen, novel, sajak dan drama.  

 

Penutup 

Berdasarkan perbincangan jelas menunjukkan bahawa terdapat banyak ibrah, iaitu pengajaran 

dalam kalamullah yang dapat dijadikan panduan dan pedoman bagi anak muda yang baharu 

terlibat dalam dunia pengkaryaan. Kreativiti yang dibangunkan berdasarkan pengajaran menerusi 

surah-surah pilihan dalam al-Quran dapat menawarkan sesuatu yang lebih bermakna untuk 

dihidangkan kepada pembaca khususnya remaja yang tercari-cari arah kebaikan dalam 

kehidupan.  
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Abstract 

The psychosocial issues of adolescents are becoming more and more worrying, moreover, during 

the COVID-19 pandemic, adolescents are unable to carry out activities as usual. The effects of 

psychosocial problems among adolescents can lead to cases of depression, deviant behaviour 

and suicidal events. Statistics released by the PDRM show that suicide cases among teenagers are 

the highest. This is a challenge to family institutions to deal with issues related to adolescence. 

Communication in the family is one way to restore harmony and well-being among adolescents. 

Therefore, the main objective of this study is to examine the effect of family communication 

factors on adolescent psychosocial. Data analysis was made using SPSS software (Statistical 

Package for Social Science). Respondents were selected using simple random sampling. The results 

showed that the conversational orientation family communication factor is a factor that affects 

the psychosocial of adolescents, yet it does not show a significant effect. It is therefore found that 

there are other factors out there that can affect the psychosocial well-being of adolescents. 

 

Keywords: Family Communication, Psychosocial, Adolescents 

 

Introduction 

The institution of the family plays an important role in the formation of human society and 

civilization (Hasniza et al., 2011; Nurhafilah Musa et.al, 2020). This institution begins with the 

consolidation of a legitimate marital relationship followed by having children as the successors of 

the human generation (Jusoh, 2015). Each family member has their position and role to maintain 

harmony in a family. Nevertheless, today’s social conditions such as divorce, suicide attempts, 

running away from home etc. have shown the failure of family institutions to play a good role. 

This has bad implications for family members consisting of children and shows that society and 

the country are in a state of insecurity and harmony. 

 

Thus, families need to act wisely in managing stress in the family (Nurul & Yusri, 2018). The way 

to determine a family is happy and harmonious is to look at the role of communication in a family, 

because it will bring changes to attitudes, ways of thinking, and opinions when dealing with 

people around (Aswandy, 2020). Family communication can be defined as a process of interaction 

between parents and children using words, attitudes, and intonation of voice to explain a real 

meaning (Rae Sedwig, 1985). Whereas according to Galvin et al. (2004), family communication is 

a vehicle for discussion, dialogue, and negotiation between family members, indirectly able to 

resolve personal problems and conflicts in the family (Galvin et al. 2004; Cangara, 2002). Therefore, 

it can be concluded that family communication is an interaction that occurs between parents and 

children either formally or informally to explain the true meaning of something, and can produce 

a harmonious and effective family. 
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A study conducted by Yan Hendra (2017) shows that families are the largest contributor of 

communication with children which is 0.398% compared to teachers and peers with 0.302% and 

0.218% respectively. The involvement of adolescents with social problems is due to family 

communication not taking place effectively, and it causes the relationship of adolescents and their 

parents to be strained (Khadijah et al. 2012; Ruhani and Tengku Teh, 2015). In Islam, it is laid that 

the foundation of happiness starts at home by making the home a paradise (Rouzi, 2002). The 

application of ‘my home, my paradise’ will be manifested when family members communicate 

and carry out their responsibilities well. Therefore, all methods applied by parents will affect the 

growth of children because when they grow up, any events happening during adolescence will be 

etched in their memory (Robiah Kulop Hamzah, 1997: 1) 

 

However, all members of the world are currently being tested with the COVID-19 epidemic and 

teenagers are no exception. The new norms are hindering them from performing activities as 

usual which can lead to adolescent mental health disorders. According to a scientific study by 

Professor Shweta Singh in ‘Psychiatry Research 2020’, COVID-19 brings disruption to the 

psychosocial stability and mental health of adolescents as well as children. According to Erik 

Erikson, psychosocial can be defined as two components namely psychological and social that 

interact and influence each other (Erikson, 2010). Baron & Byrne (1997) argue that psychosocial is 

a branch of psychology used to understand how the presence of others influence the behaviour, 

feelings and thoughts that one has. Relatively, according to Chaplin (2011), psychosocial is a 

condition that occurs to a person due to his mental and social around. Thus, it can be concluded 

that psychosocial is related to the influence of psychological and social factors on individual 

development. 

 

Psychosocial issues toward adolescents are gaining attention from experts from the Centres for 

Disease Control and Prevention (CDC) in the United States. There are five psychosocial and mental 

health issues of adolescents and children that are highlighted by the centre, namely disruption of 

daily living routine, disruption of the educational process, disruption of health care, loss of 

important episodes of life, and loss of security in life (Hafiz Ithin, July 2021). Disorders experienced 

by adolescents can lead to concerning matters if the problem persists. Statistics released by the 

Royal Malaysian Police (PDRM) show that suicide cases involving teenagers aged 15-18 years are 

the highest at 872 cases compared to 668 cases involving adults aged 19 to 40 years (Abdul 

Hakim, July 2021). 

 

Hence, in realizing the national policy to achieve the psychological prosperity of the people 

through family communication, the objective of this study is formed to: 

1) measure the relationship of family communication factors to adolescent psychosocial 

2) assess the effect of family communication factors on adolescent psychosocial. 

 

Literature Review 

There are many past studies that state that family communication is closely linked to adolescent 

psychosocial. The theory put forward by Koerner & Fitzpatrick (2002) emphasizes two dimensions 

namely conversational orientation and conformity orientation. Conversational orientation 

emphasizes more on openness and acceptance towards the views of the children whereas 

conformity orientation emphasizes on obeyance and acceptance of the children towards what is 

suggested by the parents (Mahmood & Mohammed, 2018). In fact, there are also previous studies 
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that focus on Imam al-Ghazali’s model which is a family communication approach that emphasizes 

exemplary orientation (Nawi, & Wan Jusoh, 2019). The application of exemplary orientation is an 

emphasis on the relationship with God and the relationship with humanity. 

 

Ramadhana et al., (2019), conducted a study on 214 adolescents in a school in Bandung to see 

family communication on the personal identity and social identity of adolescents. It is found that 

conversational orientation has a positive relationship with social identity and personal identity. 

According to Koerner & Schrodt (2014), when conversational orientation remains high, it indicates 

that the family members are independent and regularly interact with one another (Mahmood & 

Mohammed, 2018). The effect of this conversational orientation will allow teenagers or children 

to comfortably tell stories and express all their feelings to their parents. Contrarily, Aziyah (2015) 

affirms that the conversational orientation applied by parents can contribute towards an argument 

by the adolescent because they have gotten comfortable with voicing out their dissatisfactions in 

an occurring conflict. Thus, it can be seen that family communication using conversational 

orientation will affect the psychosocial of adolescents when expressing their satisfactions and 

dissatisfactions towards their surroundings through their attitudes and behaviours. 

 

Meanwhile, a study conducted by Siu (2002) finds that family communication based on conformity 

orientation is mostly practiced by Chinese parents. This is because, Chinese parents argue that 

exercising control over their children is a great and lofty act (Aziyah, 2015). On average, parents 

in Asia, including Malaysia, use conformity orientation as it results in children who are civilized 

and not rebellious with their parents (Siu, 2002; Aziyah, 2015). According to a study conducted by 

Aziyah again, conformity orientation can also affect a person's self-esteem, especially towards 

adolescents (Aziyah, 2013). Studies conducted by (Hassan et al., 2013) show that the application 

of conformity orientation will exhibit a lack in usage of technology in children. Additionally, family 

and love expert, Dr. Rozieta Shaary, says that the impact on conformity orientation towards 

adolescents will cause them to live in fear and can lead to the inability to express certain emotions 

and anger (Intan, 2018). 

 

Hujjatul Islam, namely Imam al-Ghazali, has also highlighted the methods of family 

communication through his book that is afat al-lisan (Nawi & Wan Jusoh, 2019). There are five 

methods of family communication highlighted by Imam al-Ghazali, 1) Limited Speech, 2) Smart of 

Oral, 3) Fun of Oral, 4) Trusted Conversation, and 5) Alertness in Q&A. The first family 

communication, Limited Speech, is a good method of educating parents with their children, such 

as protecting themselves and their children from saying things that are not beneficial. It is also 

reminded to hold limits within any conversation so as not to fall into worldly negligence and away 

from Allah SWT. Next, the second method of Smart Verbal, i.e. parents will ensure that children 

do not express words, or behaviors that may offend others, such as cursing, swearing and so on 

social media (Hasniza & Yusri, 2014). The following method of family communication according 

to imam al-Ghazali is Fun of Lisan, which involves parents to monitor their children from doing 

worldly pleasures that can lead to disobedience. Trusted Conversation is a method of 

communication that splits the elements of lies, breaking promises, and swearing. Finally, with the 

Alertness in Q&A method, that is, parents are sensitive to the questions posed by children and 

should be associated with the greatness of Allah SWT. Therefore, each of these methods is 

consolidated under an exemplary orientation as it is an Islamic value and how one maintains a 

relationship with Allah and with human beings. In the end, it is the role of the parents to be a 
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good example to children so that their behaviour and feelings are directed to please God (Hasniza 

et al., 2011). 

 

On another account, according to research conducted by Rizal & Hamdi Ishak (2016), parents are 

the determinants of children’s morals and ethics. The interaction of parents and children on 

religious matters will encourage the soul to always be obedient to the commandments of God. 

The effect of this application will be to produce individuals who maintain a relationship with Allah 

(hablum minallah) and maintain a relationship with human beings (hablum minannas). The 

application of parental communication using exemplary orientation is also acknowledged by 

Hidayah et al., (2014) because an act will become a person’s culture and habit regardless of setting 

and environment. Therefore, parents would need to set a good example as children will always 

observe their every action either in word or deed (Mahmood, 2008). 

 

Researchers found that there are three factors of family communication on adolescent 

psychosocial, namely conversational orientation, conformity orientation, and exemplary 

orientation. According to Fitzpatrick and Koerner (2004), conversational orientation and 

conformity orientation are influenced by a family’s philosophy, beliefs, and outlook on life. 

However, the family communication approach held by Fitzpatrick and Koerner does not 

emphasize the relationship with God. Therefore, in this study, we see that exemplary family 

communication can produce a relationship with the creator as well as have a relationship with 

humans to implement a family that can achieve well-being. 

 

Therefore, based on the literature review, a conceptual framework can be formulated to assess 

the impact of family communication factors on adolescent psychosocial. There are three 

dimensions that refer to family communication as in figure 1. Conversational orientation refers to 

the open attitude of parents to receive views from children, conformity orientation is the emphasis 

on children obeying and accepting what is suggested by parents (Mahmood & Mohammed, 2018) 

while exemplary orientation is an example of behaviour or good words portrayed by parents to 

connect children with creators and humans consisting of five methods namely Limited Speech, 

Smart Speech, Fun of Speech, Trusted Conversation and Alertness Q&A (Mohamed & Wan Jusoh, 

2019) 

 

Family Communication 

• Conversation Orientation 

• Conformity Orientation 

• Exemplary Orientation 

 
Adolescent 

Psychosocial  

 

Figure 1 Conceptual Framework of the Study 

 

Methodology 

This research uses a survey design by examining the population through measurement data from 

a specified sample (Chua, 2011). The population in this study were adolescents aged 13 to 16 

years. The sample was 101 respondents. A survey questionnaire was used as an instrument to 

collect data adapted and modified from Hasniza, (2011). Measurements used a five-point Likert 

scale from the lowest scale of 1 ‘strongly disagree’ to the highest scale of 5 ‘strongly agree’. The 

questionnaire contained 45 items and three dimensions of family communication. Interactions 
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between variables were tested using regression weights while the number of predictions was 

calculated by R squared using the correlation method and regression test in SPSS. The reliability 

tests analyzed are given in Table 1 

 

Table 1: Reliability Test Analysis 

 No. item Cronbach’s Alpha 

Conversation Orientation 10 0.881 

Conformity Orientation  5 0.863 

Exemplary Orientation 12 0.924 

Adolescent Psychososial  6 0.857 

 

Table 1 shows Cronbach’s Alpha values for the family communication dimension. They are 0.881, 

0.863, and 0.924, respectively whereas Cronbach’s Alpha for adolescent psychosocial is 0.857. All 

Cronbach’s Alpha values above 0.6 mean that dimensional items are suitable for use and are 

acceptable as measurements (Cates, 1990). 

 

Results and Discussions 

The total number of respondents in this study was 101 people. Male respondents were 41 people 

equivalent to 40.6% while female respondents were 60 people equivalent to 59.4%. The total 

status of married guardian parents recorded the highest value which is the frequency of 84 people 

and the percentage is 83.2%. While the status of divorced guardian parents is 7 people and the 

percentage is 5.0%. The rest are other statuses either deceased, adoptive mother, and so on which 

recorded 12 people with a percentage of 11.9%. 

The variables were analyzed to obtain mean values and standard deviations. The model 

orientation shows the highest mean of mean = 4.26 and sp = 0.607, followed by conformity 

orientation of mean = 4.02 and sp 0.776 and conversational orientation mean = 3.55 and sp = 

0.695. The mean of the psychosocial dependent variable shows the lowest mean of mean = 1.41 

and sp = 0.432. According to Mohd Yusri (2010), the mean is done to estimate the level of 

something by referring to the mean score of the study respondents. The standard deviation, on 

the other hand, looks at the distribution pattern, whether large or small. Table 2, states the 

descriptive statistics of mean and standard deviation 

 

Table 2: Descriptive Statistics of Mean and Standard Deviation 

 N Mean Standard deviation 

meancoversation 101 3.55 0.695 

meanconfirmity 101 4.02 0.776 

meanexemplary 101 4.26 0.607 

meanpsychosocial 101 1.41 0.432 

valid N (listwise) 101   

 

The findings of the study indicate that there is a weak and significant negative relationship 

between family communication factors on adolescent psychosocial. This is evidenced by the family 

communication factors of conversational orientation (r = 0.339, sig. = 0.001), conformity 

orientation (r = 0.278, sig. = 0.005) and exemplary orientation (r = -0.272, sig. = 0.006) towards 

psychosocial teenagers. A negative relationship indicates that there is an inverse relationship 
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between the independent variable and the dependent variable. So the higher the value of the 

independent enabler, the lower the dependent value. Thus this study shows that more family 

communication conversational orientation, coherence, and example will result in low psychosocial 

of adolescents as shown in table 3 

 

Table 3: Correlation Between Family Communication Factors Towards Adolescent 

Psychosocial 

 Conversation  

Orientation 

Conformity 

Orientation 

Exemplary 

Orientation 

Adolescent 

Psychosocial 

Conversation  

Orientation 
1    

Conformity 

Orientation 
.321** 1   

Exemplary 

Orientation 
.493** .632** 1  

Adolescent 

Psychosocial 
-.339** -.278* -.272** 1 

 

Based on the linear regression test, the R2 value obtained shows that family communication factors 

have an influence of 14.8% on adolescent psychosocial while another 85.2% are influenced by 

other factors. This analysis finds that conversational orientation family communication factor has 

a significant influence on adolescent psychosocial because p <0.05 as shown in table 4. 

 

Table 4: Effect of Communication Family Factor Towards Adolescent Psychososial 

Model Unstandardized Coefficients Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) 2.486 .300  8.283 .000 

meanconversation -.167 .067 -.269 -2.496 .014 

meanconfirmity -.096 .067 -.173 -1.428 .156 

meanexemplary  -.022 .094 -.030 -.231 .818 

Adolescent Psychosocial  

R Square=0.148 

This analysis can also be explained using the following equations: 

 

Y = a + ßX1 + ßX2 

Y = Adolescent Psychosocial 

A = Constant 

ß = Regression Coefficient 

X1 = Conversation Orientation 

X2 = Conformity Orientation 

X3 = Exemplary Orientation 
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Adolescent Psychosocial = 2,486 + (-0.269) Conversational Orientation + (-0.173) Conformity 

Orientation + (-0.030) Exemplary Orientation 

 

This study finds that there is an effect of family communication factors for conversational 

orientation on adolescent psychosocial. The mean item of the highest conversational orientation 

family communication factor was “fun talking to parents even if sometimes we don’t agree”. This 

finding is in line with the findings of previous studies in Santrock (2012) who stated that the 

density of parents with children since childhood will provide well-being to the child and can 

control their social environment from all stress or anxiety (Tristanti & Pratisti, 2019). This finding 

is also supported by a study (Syazwana Aziz et al., 2019), grounding that parents who 

communicate well with children will form trust and can resolve all children's problems at an 

immediate rate.  

 

Another notable finding of this study is that parents need to play a creative role to take the hearts 

of children and be good listeners to them. This can help the psychosocial of adolescents by 

transforming a bitter experience into hope and success even when alone or socially. And it is not 

forgotten to the social environment of adolescents whether peers, teachers, neighborhood and 

so on to help improve the psychosocial adolescence. 

Thus, the final model developed in this study that shows the effect of family communication 

factors on adolescent psychosocial is as shown in figure 2 

 

 

 

 

Figure 2: Model The Effect of Family Communication  

 

Conclusion 

This study proposes a research framework that examines the impact of family communication 

factors on adolescent psychosocial well-being in order to improve the achievement of mental 

well-being and health, particularly among adolescents. Therefore, a further study needs to be 

done to detail the family communication factors that can have an impact on adolescent 

psychosocial. The findings of the study can also help the government in realizing policies to 

achieve the psychological prosperity of the people in the future. Further studies are also proposed 

to use a larger sample covering various locations to see a more significant effect. 
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Abstract 

Aggression has become a widespread observable occurrence in modern life. Many incidences of 

aggression have occurred in Malaysia, ranging from mild to severe which bring negative impacts 

in the society. The major objectives of this research is to examine the association between 

perceived stress, self-control, and aggression among Malaysian young adults. A total of 488 

participants were recruited by using the purposive sampling method. The Perceived Stress Scale, 

Self-control Scale and Aggression Questionnaire were used to measure the variables in the current 

research. There was a total of 488 participants who participated in this study with the age ranging 

between 18 to 35 years old. The results revealed that perceived stress and self-control were 

significantly predicted in aggression. The findings provide the information of underlying factors 

of aggression and raise the awareness of society about this issue. Precautions should be taken on 

this issue by looking into the findings of this study.  

 

Keywords: Perceived Stress, Self-Control, Aggression, Youth 

 

Introduction 

In Malaysia, the incidence of homicide is one of the greatest societal issues and a major challenge 

to eradicate. Based on the Department of Statistic Malaysia (2019), the number of incidents of 

violent crime in 2018 was 16,902 which included 323 cases for murder, 4660 of causing injury 

cases, 1648 of rape cases and 10,271 cases for robbery. The total crime rate decreased by 11.9% 

in 2018 compared to the previous year. Although this growing trend is positive, aggressive acts 

and abuses remain as serious problems for youth (Zolkepli, 2019). There are several negative 

consequences of aggression which happened in the society. According to Liu et al. (2012), 

aggressive behaviour can develop into more severe and violent acts, like domestic abuse, child 

abuse, sexual harassment and homicide, from adolescence to adulthood. As aggression has 

brought many negative impacts to the society, thus there is a need for researchers to study the 

factors which will predict aggression.  

 

In the current social, cultural, economic and bureaucratic background, the society’s high 

expectations for youth to perform various uncertain, inconsistent and unfulfillable roles have 

caused heavy pressure on them. According to past studies (Nihal et al., 2019; Abbas, n.d.; Schmitz, 

2010), there was a positive correlation between stress and aggression. This is because people 

faced problems and do not receive a proper way to cope with the stress (Nihal et al., 2019).  

 

Gottfredson and Hirschi (1990) proposed Self-Control Theory and this theory explains that people 

who learn self-control in the earlier life might have lower involvement in criminal cases or other 

problematic behaviours such as aggression in their later life. A study with Chinese college students 

has shown in the sample that better self-control was correlated to lesser aggression (Li et al., 

2014). A study conducted by Li et al., (2019) also found that the higher the self-control, the lower 
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the aggression behaviour in physical and verbal among the population with different culture and 

age.  

 

Literature Review 

Perceived Stress and Aggression 

Since 1980, there have been an increasing number of studies examining the issues of aggressive 

acts among kids and teenagers at school, illustrating the increasing concern of this issue in 

communities, including violence towards property and other classmates, as well as aggression 

towards teachers and friends. This was consistent with Berkowitz's work, where he indicated that 

distress could facilitates the impact of negative experiences on aggression. Likewise, if a child's 

coping mechanisms are compromised, they appear to behave aggressively in a stressful situation. 

In short, daily life stressor may trigger aggression. Olutunde (2017) have used purposeful sampling 

method to research the impact of perceived stress, distress, self-esteem on adolescents' 

association with aggressive behaviour. This study was performed using the method of purposive 

sampling and 240 students from five selected schools were being sampled. The findings of this 

study showed that there had been a strong association among perceived stress and aggression. 

This shows that the greater the level of aggression, the greater the proportion of stress among 

the participants or vice versa. 

 

Self-Control and Aggression 

Lei et al. (2020) studied the impact of self-control on students’ aggression in China. This research 

conducted a meta-analysis to investigate the association between self-control and aggression. 

The analyses was conducted based on fifty-eight researches with 39116 students in China. From 

the analysis, most of the researches have shown a strong negative association between aggression 

and self-control. A study conducted by Ezinga et al. (2008) stated that people with high levels of 

impulsivity, temper, and risk-seeking were associated with a high level of problem behaviour such 

as aggressive actions. Besides, according to Chan and Chui (2015), self-control had a significant 

impact on teenager’s self-reported aggressive behaviour. The findings also showed that self-

centeredness, explosive temper, and a liking for physical activity had significant influences on 

aggression.  

 

Methods 

The present study is quantitative research and using a cross-sectional survey research design to 

investigate the relationship between perceived stress, self-control and aggression among the 

youth in Malaysia. The youth aged between 18-35 years old have been recruited by using a 

purposive sampling method. Data collection was conducted through an online survey. The 

research location have been destined in Malaysia. 

 

According to Krejcie and Morgan (1970), the minimum of participants should involve in this study 

is 384. The present study has received 488 responses. A self-administered questionnaire was used 

in this study. The questionnaire consisted of three instruments which were Aggression 

Questionnaire, The Perceived Stress Scale and Self-control scale, all the three instruments were 

reliable. In addition, questions were also created to collect the demographic information of 

respondents.  
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Findings and Discussion 

Table 1 showed the regression model was significant and the R2 was 35.7%. From the results, it 

was found that only five predictors, which were perceived stress, impulsivity, risk seeking, self-

centeredness and temper were significantly predicted aggression, F(7, 488)= 38.113, p<.05. The 

Beta coefficient of all predictors which were perceived stress (β = 0.236, p < .05), impulsivity (β = 

0.147, p < .05), risk seeking (β = 0.121, p < .05), self-centeredness (β =.106, p < .05) and temper 

(β =.313, p < .05). Meanwhile, physical activities and simple task showed no significant association 

in predicting aggression. Temper showed the greatest beta coefficient among all predictors, which 

was 0.313, implying that temper is the most significant unique predictor on predicting aggression.  

 

Table 1. Regression Model of Aggression among Youth in Malaysia (n=488) 

 F df β t p R Square 

Aggression 38.113 7    .357 

(Constant)    1.604 .109  

Perceived Stress   .236 6.025 .000  

Impulsivity   .147 3.731 .000  

Simple Tasks   .069 1.691 .092  

Risk Seeking   .121 2.909 .004  

Physical Activities   .045 1.121 .263  

Self-Centeredness   .106 2.529 .012  

Temper   .313 7.676 .000  

 

In the study of Baker et al. (2016), he concluded that self-control was negatively associated with 

intimate partner aggression where the lower self-control leads to the higher aggression. He also 

suggested that recognizing low self-control as a risk factor for perpetrating aggression during 

couple conflict resolution is an important step in reducing aggression. Ezinga and his colleague 

in a study of 2008 mentioned that people with high levels of impulsivity, temper, and risk-seeking 

were always associated with a high level of aggressive and delinquency behaviours.  

 

According to Chan and Chui (2015), self-control had a significant effect on aggressive behaviour 

and delinquency. The findings also give explanation that self-centeredness and explosive temper 

had significant positive influences on self-reported violence. Selfish people and hot-tempered 

people are more likely to go on rage. Next, Ronen (1997) stated that self-control impairments in 

children have been linked to aggressive, hyperactive, and impulsive behaviors. It was also 

discovered that aggressive adolescents struggle to organize their reactions because of their lack 

of self-control, making them impulsive and uncontrollable, increasing the likelihood of aggressive 

behavior (Pope & Bierman, 1999; Ronen, 1997).  

 

From the study of Laurel Whalen (2015), stressful event was uniquely predicted by fighting and 

anger in the urban youth. She predicted that perceived stress would have a direct effect on the 

aggressive behaviours. Individuals are particularly at risk of suffering from stress-induced 

problems as they are exposed to higher levels of daily stress than others, are more likely to have 

negative impacts on their behaviours and social skills. 
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Conclusion and Implications 

The literature and findings of this study has given fundamental and further knowledge on the 

factors of aggression. It is believed that by having a higher self-control and with a lower perceived 

stress lead to a lower level of aggression. The variables of simple task and physical activities failed 

to prove the significance of the prediction on aggression. This is inconsistent with the Self-Control 

Theory previously stated, indicating that aggressive behaviour in Malaysia contexts could be 

differed from that of the theory examined. The findings help in providing preliminary insights in 

the academia though there is a discrepancy in the current results from previous studies. Early 

childhood education is important. It is expected to instil children and youth with various values 

and techniques to cope stress appropriately and be less aggressive. Also, the awareness on this 

topic should be well-spread to advocate early childhood education and early prevention so that 

the criminal rate caused by aggression would hopefully reduce.  
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PENGARUH RAKAN SEBAYA DALAM AKTIVITI SEKS BEBAS REMAJA HAMIL ANAK TAK 

SAH TARAF 
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Abstrak 

 

Keterlibatan remaja dalam aktiviti seks bebas sebelum berkahwin dilihat semakin 

membimbangkan pada dekad ini. Justeru, kajian ini dilaksanakan bagi tujuan mengenalpasti 

sejauh mana pengaruh rakan sebaya menyebabkan remaja terlibat dengan aktiviti seks bebas 

sehingga menyebabkan mereka hamil anak tak sah taraf. Rekabentuk kajian ini adalah 

menggunakan pendekatan kualitatif sepenuhnya. Kajian ini dijalankan di sebuah pusat 

perlindungan wanita swasta di negeri Johor. Persampelan yang digunakan adalah persampelan 

bertujuan iaitu seramai enam orang remaja hamil anak tak sah taraf telah dipilih secara rawak 

sebagai peserta kajian. Hasil dapatan kajian menunjukkan bahawa peserta mengakui bahawa 

mereka terlibat dengan aktiviti seks bebas disebabkan oleh terpengaruh dengan rakan. Hal ini 

kerana rakan selalu bercerita tentang seks, memperkenaan mereka dengan teman lelaki, mengajar 

peserta bersosial tanpa batasan dan turut mengajar perkara-perkara yang tidak baik.  

 

Kata Kunci : Seks bebas, Remaja, Pengaruh Rakan, Hamil Anak Tak Sah Taraf 

 

Pengenalan 

Remaja merupakan generasi pewaris bangsa yang akan memimpin organisasi, masyarakat dan 

negara. Oleh yang demikian, golongan remaja ini perlu diberikan perhatian demi kepentingan 

negara dan masyarakat pada masa akan datang (Najion, 2012). Namun demikian, pada hari ini, 

fenomena perlakuan seks bebas dalam kalangan remaja dilihat sangat kritikal dan 

membimbangkan (Nasrudin et al., 2012). Perkara ini jika dibiarkan akan memberikan kesan yang 

lebih teruk seperti berlakunya peningkatan kehamilan anak tak sah taraf, pengguguran dan 

pembuangan bayi (Hajarul, 2013). 

 

Pada peringkat ini, remaja akan mengalami tempoh peralihan daripada kanak-kanak kepada 

dewasa di mana berlakunya proses kematangan fizikal, emosi, rohani dan pemikiran (Jackson et 

al., 2008). Menurut Glasier et al. (2006), pada peringkat ini juga, remaja akan mengalami 

perkembangan seksual, fizikal dan mental yang aktif. Oleh itu, mereka perlu pandai melakukan 

penyesuaian diri dengan perubahan-perubahan yang berlaku (Santrock, 2008). Kegagalan 

melakukan penyesuaian diri dengan perubahan yang berlaku akan menyebabkan remaja berada 

dalam keadaan keliru, tertekan dan akhirnya melakukan kesilapan dengan terjebak dengan aktiviti 

seks bebas (Faizah dan Azian, 2014). 

 

Tinjauan Literatur 

Kajian Salhah et al. (2014) menunjukkan bahawa kehamilan anak tak sah taraf dalam kalangan 

remaja adalah bermula usia 15 tahun sehingga 17 tahun. Remaja yang hamil anak tak sah taraf ini 

melakukan hubungan seks sebelum berkahwin dengan teman lelaki dan orang yang dikenali. 

Selain itu kajian Mohamad Faizal dan Mohd Zaki (2014) menunjukkan remaja yang terlibat dengan 

gejala hubungan seks bebas berusia 17 tahun sehingga 18 tahun. 
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Kajian Hajarul (2013), Nora (2013) dan Azura (2009) menunjukkan bahawa remaja terlibat dengan 

aktiviti seks bebas disebabkan oleh pengaruh rakan sebaya. Kajian Li Ping (2012) menyatakan 

bahawa remaja yang terlibat dengan aktiviti seks bebas mendapatkan maklumat tentang seks 

daripada rakan mereka. Dapatan kajian Isuku (2015) pula menunjukkan bahawa rakan sebaya 

boleh mempengaruhi persepsi remaja mengenai aktiviti seks bebas sehingga menyebabkan 

mereka cenderung untuk terlibat dengan aktiviti seks. 

 

Metod Kajian 

Dalam kajian ini penyelidik menggunakan pendekatan kualitatif. Kajian ini dijalankan di sebuah 

pusat perlindungan wanita swasta di Johor. Seramai enam orang peserta berusia 17 tahun 

sehingga 19 tahun telah dipilih sebagai peserta kajian. Pemilihan peserta adalah menggunakan 

kaedah rawak bertujuan. Data kajian dikumpul menggunakan kaedah temubual yang dijalankan 

bersama peserta. Temubual dilakukan secara separa berstruktur bagi membolehkan peserta 

bebas untuk berkongsi apa yang mereka lalui.  

 

Dapatan Kajian dan Perbincangan 

Hasil daripada temubual yang telah dijalankan menunjukkan tema utama yang terbentuk bagi 

pengaruh rakan sebaya terhadap keterlibatan remaja dalam aktiviti seks bebas adalah bercerita 

tentang seks, memperkenalkan teman lelaki, bersosial tanpa batasan dan mengajar perkara tidak 

baik seperti dalam Rajah 1.  

 

 
Rajah 1 : Pengaruh Rakan Sebaya 

 

 

PENGARUH 
RAKAN 
SEBAYA

BERCERITA 
TENTANG SEKS

MEMPERKENALKAN 
TEMAN LELAKI

MENGAJAR 
PERKARA TIDAK 

BAIK

BERSOSIAL 
TANPA 

BATASAN
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Kurang kasih sayang dan perhatian daripada keluarga terutamanya ibu dan bapa menyebabkan 

remaja memilih untuk lebih banyak menghabiskan masa dan berkongsi masalah dengan rakan 

(Khadijah et al., 2012). Hal ini menyebabkan remaja lebih mempercayai rakan dan akan 

menyebabkan mereka mudah terpengaruh dengan tingkahlaku rakan mereka (Cherie dan 

Berhane, 2012). Justeru semua pihak terutamanya keluarga perlu mengambil tahu dengan siapa 

anak-anak remaja mereka berkawan agar tidak terjebak dengan perkara yang merosakkan diri 

mereka. 

 

Kesimpulan dan Implikasi Kajian 

Secara keseluruhannya, jelaslah di sini bahawa rakan sebaya dapat mempengaruhi kehidupan 

seseorang remaja. Oleh yang demikian, remaja perlu memastikan bahawa mereka memilih rakan 

yang baik agar tidak terjebak dengan aktiviti-aktiviti yang merugikan diri mereka. Selain itu, 

sekiranya mereka mempunyai masalah, remaja ini perlu meluahkan kepada orang dewasa seperti 

ahli keluarga dan kaunselor berbanding meluahkan kepada rakan agar mereka dapat dibantu. 

Seterusnya, keluarga terutamanya ibu dan bapa perlu memastikan bahawa mereka mengambil 

berat tentang anak-anak mereka dan berusaha untuk menjadi lebih rapat dengan anak-anak serta 

mengenali rakan-rakan mereka.  
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Abstrak 

 Walaupun status ibu tunggal sering dikaitkan dengan pelbagai masalah, masih ramai lagi ibu 

tunggal mampu mengharung cabaran dan liku kehidupan berbekalkan sumber kekuatan yang 

ada. Justeru kajian kualitatif ini berfokus untuk meneroka aspek sumber kekuatan ibu tunggal iaitu 

sifat peribadi diri yang menyumbang kepada pengukuhan ketahanan diri ibu tunggal. Kajian ini 

juga menggunakan pendekatan kajian kes tunggal dan menggunakan pendekatan kualitatif 

sepenuhnya. Seramai enam orang peserta kajian dipilih melalui persampelan bertujuan dan 

tinggal di kawasan luar bandar Johor. Instrumen yang digunakan ialah temu bual dan disokong 

oleh data pemerhatian dan dokumen sokongan. Hasil dapatan kajian menggunakan analisis 

tematik dan dianalisis menggunakan perisian NVIVO. Dapatan kajian yang mengukur sifat 

peribadi menghasilkan tiga tema utama iaitu faktor keberanian, kawalan diri dan komitmen. 

Implikasi kajian ini boleh digunakan sebagai asas bagi penulisan buku motivasi, modul atau 

pelaksanaan program tolong bantu. Selain itu, ianya memberikan panduan kepada pengkaji akan 

datang dan dicadangkan untuk melibatkan peserta lebih meluas. 

 

Kata Kunci: Sifat Peribadi, Kekuatan, Ibu Tunggal, Ketahanan Diri 

  

Pengenalan 

 Memegang status sebagai ibu tunggal menjadi igauan ngeri sebahagian wanita yang bergelar 

isteri. Umumnya persepsi masyarakat terhadap keluarga yang sempurna ialah keluarga yang 

terdiri daripada pasangan suami dan isteri yang berperanan sebagai ibu dan bapa, serta anak-

anak sebagai ahli dalam keluarga (Malinen, Kinnunen, Tolvanen, RönkÄ dan Wierda-Boer, 2010). 

Namun begitu, tidak semua keluarga mempunyai struktur keluarga yang lengkap dengan ibu, 

ayah dan anak-anak. Peristiwa perceraian, kematian suami, berpisah dan sebagainya telah 

mengubah struktur keluarga dan kefungsian keluarga itu sendiri (Bitter, 2009; Azizi et al, 2009) 

yang membentuk keluarga ibu tunggal. 

 

Namun di sebalik kemelut ini, terdapat juga ibu tunggal yang berjaya bangkit walaupun 

dibelenggu masalah yang serupa dari segi kewangan, stigma negatif masyarakat, kemiskinan dan 

emosi psikologi (Faizah dan Azian, 2013; Faizah, Farah Adibah dan Nur Masturah, 2016; 

Cheeseman, Ferguson, dan Cohen, 2011). Adaptasi positif seseorang terhadap cabaran, trauma, 

kehilangan, tekanan, kesedihan dan pelbagai bentuk halangan lain yang wujud dalam diri atau 

melalui persekitaran sosialnya telah menghasilkan ketahanan diri (Reich, Zautra, dan Hall, 2010). 
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Sorotan Kajian Lepas 

 

Cabaran Ibu Tunggal 

Cabaran ibu tunggal sebagai ketua keluarga dan sebagai pencari nafkah utama memberikan 

tekanan yang kuat terhadap keupayaan diri menerima dan beradaptasi dengan keadaan semasa 

(Faizah, Farah, Azian dan Masura, 2015; Nurul Shafini, Noremy, Suzana, Jamiah dan Siti Marziah, 

2019). Hal ini disebabkan oleh jangkaan masyarakat serta persaingan dalam kehidupan 

terutamanya dari segi ekonomi (Diyana et al., 2009). Perkara ini memberi implikasi kepada aspek 

kewangan terutamanya terhadap ibu tunggal yang tidak bekerja, atau sukar mendapatkan 

pekerjaan dengan latar belakang pendidikan yang rendah ditambah lagi dengan jumlah 

perkerjaan yang terhad (Faizah dan Hazirah, 2013). Tambahan pula dengan stigma negatif 

masyarakat (Nurul Shafini et al., 2019; Winda Aprilia, 2013), dan isu penjagaan anak-anak juga 

mendatangkan tekanan yang besar terhadap ibu-ibu tunggal ini (Siti Rafiah dan Sakinah, 2013). 

 

Sifat Peribadi dan Ketahanan Diri 

Kajian oleh Irwan, Norhusniyati, Najihah, Malina Hanum dan Rosfatihah (2016) terhadap ibu 

tunggal di Malaysia menunjukkan kekuatan sifat peribadi ialah toleransi ibu tunggal terhadap 

ketidaktentuan serta sikap berani mengambil risiko merupakan asas dalam pembinaan motivasi 

dan semangat ibu tunggal (Irwan et al., 2016; Irwan, Najihah, Malina, Rosfatihah dan Norhusniyati, 

2015). Hal ini selari dengan dapatan kajian Farah dan Faizah (2018) yang mendapati sikap 

kepercayaan diri membantu ibu tunggal mengawal diri mereka serta antara sumber utama kepada 

tindakan yang meningkatkan kesejahteraan kehidupan mereka. Sifat peribadi merupakan salah 

satu komponen sumber ketahanan diri yang dikaji sebagai proses untuk berhadapan dengan 

cabaran; atau sebagai hasil akhir yang membuktikan individu berjaya bangkit dan berupaya untuk 

membina ketahanan diri apabila berhadapan dengan cabaran (Cooper, Flint-Taylor dan Pearn, 

2013; Reich, Zautra dan Hall, 2010). 

 

Metodologi  

Kajian ini menggunakan pendekatan kualitatif sepenuhnya melalui reka bentuk kajian kes tunggal. 

Persampelan yang digunakan adalah persampelan bertujuan dan melibatkan enam orang peserta 

ibu tunggal yang berumur 30 – 46 tahun dan berasal kawasan luar bandar Johor. Instrumen utama 

kajian merupakan pengkaji sendiri dan menggunakan temu bual separa berstruktur serta 

disokong oleh data pemerhatian dan analisis dokumen. Hasil data di analisis menggunakan 

kaedah analisis tematik menggunakan perisian NVIVO.  

 

Hasil Kajian dan Perbincangan 

Berdasarkan Rajah 1.0 dibawah, pertama, dapatan kajian ini menunjukkan bahawa majoriti ibu 

tunggal dapat mengawal kawalan diri melalui pelbagai cara. Kobasa, Maddi dan Khan (1982) yang 

melihat pengaruh kawalan ini berfungsi sebagai aspek yang melindungi diri dari risiko 

ketidakstabilan mental yang boleh membawa kepada kemurungan dan ketidakupayaan. Dapatan 

kajian menunjukkan peserta berani mengambil risiko dan berani berhadapan dengan masyarakat. 

Kedua, peserta ibu tunggal bukan sahaja berani berhadapan dengan cabaran, tetapi juga mampu 

membina hala tuju kehidupan di masa hadapan yang merupakan petunjuk kepada sumber 

ketahanan diri (Zautra, Hall dan Murray, 2010). Ketiga, komitmen ibu tunggal dalam kajian ini lebih 

berfokus kepada anak-anak dan kelangsungan kehidupan. Hal ini menunjukkan komitmen ibu 
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tunggal bukan sahaja tertumpu kepada keluarga tetapi tanggungjawab dan komitmen yang 

dimainkan sebagai ahli dalam masyarakat (Intan, Azman dan Noraida, 2015) 

 

 
 

Rajah 1.0: Tema dan Sub Tema Sifat Peribadi Ibu Tunggal 

 

Kesimpulan dan Implikasi Kajian 

 Secara kesimpulannya, kajian ini merupakan penerokaan kepada faktor sifat peribadi ibu tunggal 

terutamanya yang berada di kawasan luar bandar yang jelas mempunyai sumber sokongan yang 

terhad. Justeru kekuatan sifat peribadi ibu tunggal ini wajar diteroka bagi memahami fenomena 

dan situasi ibu tunggal yang jelas unik mengikut populasi yang berbeza. Implikasi daripada kajian 

ini mampu memberikan pendedahan awal kepada potensi dan peluang yang wujud dalam 

kelompok komuniti ibu tunggal sekaligus memberikan panduan kepada pihak yang terlibat untuk 

memberikan perkhidmatan tolong bantu yang berstrategi dan menepati keperluan mereka. Selain 

itu, hasil kajian ini juga boleh ditambah baik dengan meluaskan penglibatan peserta dari kawasan 

bandar dan luar bandar. 
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Abstract 

 This research aimed at finding out whether or not the students’ second performances were better 

than their first performances at the micro-teaching class. This research used descriptive qualitative 

method by utilizing purposive sampling technique. Five respondents from the English Department 

students Batch of 2015 and 2016 were taken as the sample. The main data collection for this 

research is semi-structured interview by exploited video call of WhatsApp application as the best 

alternative for gathering the data in the middle of Corona Virus Disease 2019 (COVID-19). The 

results showed that all the students lacked of mastering the lesson, controlling the class, and 

creating the best strategies in enhancing the learners’ interest in the first performance. After 

getting the experience, their performances and competencies were upgraded in the second 

performance at the micro-teaching class. 

 

Keywords - students’ performances, micro-teaching. 

 

INTRODUCTION 

Teachers in Indonesia are generally graduates from Teacher Training and Education Faculty. The 

institutions have provided the standard competencies for their graduates, such as the ability to 

master the curriculum, and the ability to use several teaching methods and techniques. To achieve 

those competencies, the students have to go with the procedures, such as attending a number of 

courses, which can lead them in improving their personal, pedagogical, professional, and social 

competencies (Petrus, 2008 as cited in Helmanda, 2013). To fit out the students with the four 

competencies mentioned above, universities in Indonesia include micro-teaching class taught to 

their students registered in Teacher Training and Education Faculty. 

 

LITERATURE REVIEW 

Micro-teaching class is a classroom to train/set up the students’ strategy in real teaching based 

on a micro-teaching guidance book (Rahmah, 2018). Moreover, Teacher Training and Education 

Faculty of (FKIP) Universitas Abulyatama also has a micro-teaching course as a compulsory course. 

Based on the micro-teaching lesson plan (RPS) of FKIP Universitas Abulyatama (2020), the 

students must achieve eight learning outcomes, namely; (1) to understand the basic of micro-

teaching, (2) to arrange the lesson plan of teaching (RPP), (3) to apply the learning principles in 

the teaching-learning process, (4) to use a learning model that in line with the purpose of forming 

skill, (5) to train step by step of micro-teaching, (6) to practice the basic skills of teaching in a 

limited way, (7) to practice the basic skills of teaching Micro-teaching gave a lot of benefits to the 

students who already took the micro-teaching course in upgraded/enhanced their teaching 

performance in real teaching (Meutia, Ellyza & Yusnila, 2018). Furthermore, micro-teaching also 

gave benefits toward the students’ competence who took the position as a teacher at a micro-

teaching class. There are two obstacles to the students’ performances during the micro-teaching 

class, namely; (1) nervousness, and (2) time management (Meigawati, 2016). 



 

 

160 
 

It is also important to have clear notions about the kind of activities/performances in running the 

micro-teaching class for better achievement for the students who took the micro-teaching class. 

As said by Gafur (2012) that there are three definitions of activities in the micro-teaching class, 

namely; (1) initial, (2) core activities, and (3) closing activities is an activity which done to end 

learning activities in a classroom that conduct in the form of summaries or conclusions, 

assessments, reflection, feedback, and follow-up. 

 

METHOD 

This research was conducted in the English micro-teaching class of Teacher Training and 

Education Faculty at Universitas Abulyatama. This research used descriptive qualitative method. 

The population of this research was all the students from the English Department who had taken 

a micro-teaching class from Batch of 2015 to 2016 by used purposive sampling technique in 

choosing the sample. Due to the small number of students from Batch of 2016 which consisted 

of three students, thus all of them were chosen as the sample. Meanwhile, only two (2) of 15 

students Batch of 2015 who be selected as the sample because they were willing to be the sample 

of this research. 

 

The data were gathered by semi-structured interview toward the students’ experience based on 

their performances at the micro-teaching class. The interview questions were asked the 

participants individually and the representative questions which were conducted in Bahasa 

Indonesia because considering that it allows the participants to express their ideas broadly. Finally, 

the data in the audio-recorded transcribed and translated into a written form for analysis 

purposes. The interview question items that adapted by Helmanda (2013) and Saban & Coklar 

(2013) were formulated as follows: 

 

Table 1. Interview Question Items 

 

No Pertanyaan 

1 Bagaimana perasaan Anda ketika pertama kali mengajar di kelas micro-teaching? 

2 
Apakah Anda sedikit sukar untuk mengajar kawan-kawan sendiri di kelas micro-

teaching? 

3 
Apakah ada perbedaan antara penampilan mengajar pertama dan penampilan 

mengajar kedua Anda di kelas micro-teaching? 

(Saban & Coklar, 2013 and Helmanda, 2013) 

 

DISCUSSION 

The researcher elaborated more the comparison between the students’ performances in the first 

and second meeting to investigate the improvement of the students’ competence that consist of; 

personality competence, pedagogical competence, professional competence, and social 

competence which discussed as follows: 

 

a. In the personality competence side 

In the first performance, all the participants claimed that they lacked competence of the 

personality side because all of them did not have the desire to perform better at the micro-

teaching class. Moreover, they also claimed because they were not familiar with the teaching class, 
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they felt obstacles when conducting the first teaching practice in the micro-teaching class. They 

thought that teaching was not fun and some of them afraid to perform as the first in front of their 

lecturer and friends. They were afraid of failure and fear of being laughed when they taught things 

that were wrong in the wrong sense. Based on the participants’ experience, they felt nervous, 

scared of failure, stiff, lack of confidence to perform in the micro-teaching class. It was mean that 

they had no confidence in themselves to speech in front of the people, they still doubt to be a 

subject, they confused how to teach the learners because they had no basis of skill being a teacher 

in a micro-teaching platform. 

 

Compared with the second performance, all the participants’ effort to perform better rather than 

in the first performance, they more focus on teaching because they already know the previous 

mistakes based on the comments of the lecturer and peers. Furthermore, the students were able 

to control their nervousness, scare, and more confident and enthusiastic in teaching, be polite in 

speaking with the learners, attract the learners’ attention toward what they teach in the micro-

teaching class. The personality competence was upgraded because they already know how the 

condition in the classroom, how the character of the learners, and how the learners’ attitudes 

when they faced the teacher. Thus, the students who take the role as the teacher had the solution 

to solve problems that happen toward the micro-teaching class, and they already careful to 

perform well in the second performance because they had a warning for themselves to not repeat 

the same mistakes.  

 

b. In pedagogical competence side 

In the first performance, all the participants required that they do not know how to prepare the 

good lesson plan, they were difficult to increase the learners’ motivation, lack of applying the 

variety of teaching strategies/techniques, still learning how to be a teacher that starts from how 

to open/close the class well, and they were difficult to master the material, and lack of controlling 

the class. As said by the participants, a lot of obstacles that they got when teaching in the micro-

teaching class, such as lack of mastering the material of high school because they rarely to learn 

the material of high school, and also the students complained that they difficult in making the 

students more active because some students teach with using teacher-centered in reality, but the 

students must teach by using student-centered as same with the learning outcomes of the micro-

teaching class. 

 

Compared with the students’ performances in the second performance, all the participants already 

known how to prepare the lesson plan, attract the students’ interest/motivate, master the class, 

apply the variety of attractive teaching strategies that in line with the characteristic of the learners. 

In the end, the learners will not bored and more active in the learning-teaching process in the 

micro-teaching class. Then, the students said that they can control their friends who doing jokes 

during the process of teaching-learning. 

 

c. In the professional competence side 

In the first performance, all the participants were difficult to perform as teachers in front of the 

lecturer and friends. Due to the micro-teaching class still lack the tangible resource or instructional 

material such as lack of school book. Thus, the students were difficult to teach the lesson of high 

school because they had rarely to learn the material of high school. On the other hand, the 

students who already took the micro-teaching class also felt difficult in an intangible resource 
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such as knowledge, ability, and experience. As the researcher knows that, the students who already 

took the micro-teaching class had no skill, ability, experience, and also lack of knowledge on the 

teaching side when they performed first in the micro-teaching class.  

 

Compared with the students’ performances with the professional competence side in the second 

performance, all the participants have the awareness to be a smart teacher in the future by 

performing well after getting feedback on the lecturer and friends in the first teaching 

performance. The participants also carry out a lot of update material in attracting the learners’ 

attention, likely; In tangible resource, the participants could carry out school book and others to 

increase their in depth-knowledge before teaching performs in the micro-teaching class. In 

intangible, the participants had an experience, ability, and knowledge in exploiting the 

technological system to perform better in their second performances, they also had the 

perception to not repeat the same mistakes that they got after to perform for the first time. 

 

d. In the social competence side 

In the first performance, all the participants felt difficult in creating the appropriate learning and 

difficulty to grow up the good interaction between them and friends that take the position as 

teacher and students in the process of the micro-teaching class. Because the researcher knows 

that the students were not focused and consistent anymore when their friends making jokes 

during the process of teaching practice. 

 

Compared with the students’ performances in the second meeting related to their social 

competence. All the participants were be able in creating the appropriate learning and to boost 

up the good interaction/relationship between them as teachers and friends as the students during 

the process of the micro-teaching class. Thus, the students who already took the micro-teaching 

class already prepare various strategy and method in upgrading the learners’ interest toward the 

lesson that taught by the students who take the role as the teacher in the classroom. 

 

CONCLUSION 

Based on the description of data that has been discussed and analyzed above, it can be concluded 

that the students seconds’ performances were better than the first performances due to the 

feedback from the lecturer and friends during the process of the micro-teaching class. It was look 

by seeing the contradiction of their improvement competencies that consist of; personal, 

pedagogical, professional, and social competence during the process of teaching practice at the 

micro-teaching class. 
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Abstract 

Although plethora of research has been much reported on the use of feedback and its 

effectiveness, either oral or written feedback, little explored on pre-service teachers’ 

reconstruction toward the feedback provided by their mentor teacher. This study reports a 

phenomenological study on this reconstruction. It aims to analyse students' effort in reforming 

the feedback given to be cognitively processed. 39 students are recruited as respondents. They 

are from two private universities. Data is collected through the main instrument, it is in a form of 

closed-ended. The result of the analysis indicates that feedback plays an important role in 

overcoming students' problem in writing. It reflects that students thoroughly need feedback, 

either in oral corrective feedback or written corrective feedback. Thus, it concludes that the needs 

for effective feedback should be balanced by the students' efforts to respond to it as a form of 

learning.  

 

Keywords: Feedback; oral corrective feedback, written corrective feedback, writing 

instruction. 

 

INTRODUCTION 

Writing in the target language for pre-service teachers is a great challenge. English language as 

the target or foreign language requires high compatibility students.  It is crucial for English 

language learners, particularly in the context of higher education (Klimova, 2013). Students need 

a long process to learn how to organize and to pour ideas into a well-written form. Continuous 

feedback is a demand for students. It is crucial in helping them to provide them with valuable 

feedback. Through feedback, students receive information about their writing organization and 

also doing reflection on their errors. It is also important to not only provide them feedback in 

content and organization, but also grammar usage and sentence structure as well as punctuation 

(McCord, 2012).  

 

The existing studies have not sufficiently addressed the effectiveness of feedback itself in 

providing the best guidance for students on their final revised writing. It raises some debates 

among teacher educators’. Specifically, it relates to the effectiveness of feedback in assisting 

students’ skill in writing ( Ene& Kosobucki, 2016; Zheng & Yu, 2018). The clearer and more explicit 

the feedback received by the students, the more readily they master the skills. Unfortunately, 

students sometimes do not receive effective feedback. Four main problems associated with 

ineffective feedback, (a) teachers are reluctant to provide negative information that may hurt 

students’ self-esteem or negatively impact their motivation, (b) feedback that is provided tends 

to be too global, or (c) it is too specific, and (d) they feel they do not have sufficient time to provide 

the feedback. 
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In the context of English for higher education, lectures do not only provide feedback in oral or 

written forms but also revising it directly or indirectly. Hence, this study investigates whether 

written corrective feedback is useful and helpful as tools for students to doing a reflection on the 

feedback given. Particularly, how it can improve university students' English writing skill. To know 

what do the students already perceive about the effective feedback needs in improving their 

writing skill and how do the students already reflect on the feedback provided by the teacher 

educators are questioned in this study. 

 

RESEARCH METHOD  

This research is a phenomenological study investigated how do pre-service teachers reconstruct 

feedback provided by their mentor teacher in university context as a tool for doing a learning 

reflection. The participants were selected from first-year university students from two private 

universities in Indonesia. 39 students were available at the time of research conducted. All 

participants were recruited by asking for a permission letter from the Head of the English 

Department in each institution. The results of the questionnaires are analysed in the forms of 

narrative descriptive data. It is presented in a detailed description as the interpretation of 

percentile results. The questionnaire has been validated by an expert in a few steps of reviewing 

before it is delivered to respondents. 

 

RESULTS AND DISCUSSION 

Ten forms of closed-ended questions are proposed in finding out how do pre-service teachers 

used the feedback as a tool for doing learning reflection and automatically improve their English. 

Each of the questions is delivered through email. The brief result of the questionnaire responses 

is concluded in the following discussion. 

 

In the first question of the questionnaire related to the most helpful genres in preparing students 

as a professional teacher in the future, essay writing is mostly selected as one of the genres. It 

showed 80, 6 %. It was compared to other kind of genres; report, case studies, research proposals, 

book reviews, brief research reports, literature reviews, reflective writing, the introduction, the 

research method, research results, research discussion, writing conclusion, and research abstract. 

 

In the second question, the role of feedback in improving students writing skill was investigated 

where it was indicated that 72,2 % of students opted "Yes". Meanwhile, question 3 related to what 

form of feedback do the students expect from the lecturer, it resulted in 75, 5 % for oral feedback 

along with written feedback. Investigating the use of media tools in providing feedback was also 

crucially important. It was arranged in the fourth question. Related to the colour of ink used by 

the lecturer to pointing students' error or giving feedback. It was an unpredictable result where 

the students were most interested in a red pen (62, 9 %) than a blue or black pen. 

 

To investigate the students' responses to feedback provided, it showed that 58, 3 % of students 

were not annoyed by having lots of feedback. Meanwhile, it sometimes annoyed them. 

Concerning what areas of feedback needed to be provided, it was indicated that syntax; grammar 

and structure, as 44, 4% showed in quantity. Meanwhile, content feedback as the thesis statement, 

related ideas, developing ideas, illustration, facts, opinion, use of description, cause/ effect, 

comparison/ contrast, consistent focus achieved 22, 2 %. In the process of writing; planning, 
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drafting, and revising, students prefer to receive feedback at revising phase in the amount of 47, 

2 %, 27, 8 % in drafting and 25 % in the planning phase. 

 

In question 8, it relates to types of feedback that mostly help students in developing their skill in 

writing. The result indicated that students were eager to get feedback in kind of directive feedback 

where they can get correction directly on their writing task. It was very useful for them to have 

direct correction and 61, 1 % of students showed that. It was strengthened in question 9 where it 

showed that students’ perception related to how feedback looked like, it reached 94,3 % in 

receiving feedback by providing the correct answer. Finally, in the last question, question 10, 

students were attracted to getting feedback in the form of the individual conference (78,9 %) 

compared with group conference (2,1 %). 

 

RESEARCH LIMITATION  

This study is still limited to a small size sample in only two universities. Furthermore, the time 

sequence is quite short to represent an accurate data findings. The limitation is also in the data 

collecting procedure where it simply uses google form in surveying students' responses. In a 

nutshell, it needs to extend the field of research, sample, and also data collection means in the 

future study. 
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Abstract 

This paper is to examine the impact of governance toward ethnic tolerance among youth in Pasir 

Gudang, Johor. The expression about the federal and local governance was collect by a stratified 

sampling technique from 362 youth in Pasir Gudang by using a set of questionnaire. The 

relationship between governance and ethnic tolerance variable is analyse by using structural 

equation modeling (SEM). The result found there is a significant impact of governance towards 

the ethnic tolerance among youth in Pasir Gudang, Johor. The finding may contribute to the policy 

marker to ensuring the governance is manage properly to preserve the ethnic tolerance among 

youth.  

 

Keywords: Ethnic tolerance, governance, digital society, youth.  

 

Introduction 

The act of exclusively in policy and resource distribution may harm the tolerance. The competition 

among ethnicity in the economy and political need to identify and manage properly to reduce the 

tense of the groups. The equalities in all social dimensions need to balance according to ethnicity 

and the diverse society. Thus, good governance management is important to preserve ethnic 

tolerance. Injustices in governance management can have an impact on ethnic dissatisfaction. 

These feelings of dissatisfaction will cause the people to act outside their ethnic sensitivities and 

thus lead to ethnic conflicts that threaten national security. Economic recession, slow economic 

development, and rising unemployment also may distribute to dissatisfaction especially among 

youth (Dian & Zaidi, 2016).  

 

Advances in modern communication networks tend to enhance ethnic group culture by making 

them more aware of those who share their identities with strangers to their ethnic group. There 

is the phenomenon of "The Paradox of Modernization" which said modernization further intensify 

ethnic conflict (Connor, 1994). In Malaysia, ethnic tension may cause by inappropriate content 

being upload on social media and digital platforms such as Facebook, Twitter, and YouTube. In 

addition, youth has an unclear identity that may lead to the ethnic tension act. In 2019, ethnic 

tension happened when irresponsible youth upload a sensitive and disturbing statement about 

Islam. In the comment section, the netizen shows their anger and dissatisfaction by ignoring ethnic 

sensitivity to each other (Harian Metro, 2019).  

 

Varshney (2010) pointed out a list that should be taken attention to avoid ethnic conflict risk. 

According to Varshney (2010), a community in a territory that has ethnic conflict history, unstable 

socio-economy, and unbalance governance management are open to the ethnic conflict risk. Pasir 

Gudang has conflict ethnic tension around 2007, 50 percent of its population is B40 group 

(household with income below RM3000.00±) and Pasir Gudang also have an issue in their 
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governance management when air and water population happened in Pasir Gudang in 2019 

(Zulhisyam, 2019). This shows that youth in Pasir Gudang are open to the risk of an act that leads 

to ethnic tension if they have low ethnic tolerance due to dissatisfaction toward governance 

management. They could show their anger and insensitive word in real life or digital platform if 

ethnic tension happens. This act could harm ethnic harmony and lead to ethnic violence especially 

in Pasir Gudang. Therefore, this paper is to seek what is the impact of governance on ethnic 

tolerance among youth in Pasir Gudang, Johor. This study may contribute data of ethnic tolerance 

among youth and the level of satisfaction to the governance among youth that can use to predict 

ethnic tension in Pasir Gudang, Johor. 

 

Method 

This is a causal study to identify the impact of governance on ethnic tolerance. G Power program 

is used to determine the number of the respondent as it was able to identify the minimum number 

of respondents required based on the number of constructs and variables used in this study (Hair 

et al, 2017). Respondent selection is randomly chosen by using a stratified sampling technique 

involving 10 youth from 45 Pasir Gudang Neighbourhood Association. 450 youth in Pasir Gudang 

received the questionnaire and the return rate is 80.4 percent. 362 respondent multi-ethnic youth 

(Malay 60%, Chinese 25%, Indian 15%).   

 

The questionnaire consisted of three sections. Part A was a section of questions related to 

respondents' demographic info such as age, religion, ethnicity, and gender. Part B is a section that 

contains 12 statements about respondents' consent to governance, both local and federal. Part C 

is a section that contains 15 items about ethnic tolerance. The instrument for the governance 

section was adopted from Khairol (2014). The instrument for the ethnic tolerance section was 

adopted from Nazri & Mansor (2014). The conceptual framework of this study is shown in figure 

1. The analysis of the data is by using the Partial Least Square Structural Modeling (PLS-SEM). 

 

 
Figure 1: The conceptual framework 

 

Finding and discussion 

Respondent Profile 

Survey profiles of the 362 respondents such as gender, ethnicities, age, and religion were shown 

in table 1. Frequency and percentage used to present the data. Among 362 respondents of youth 

in Pasir Gudang, 49.2 percent of respondents were male while the remaining 50.8 percent were 

female. Both percentages of males and females are almost the same. As regards ethnicities, 59.4% 

of respondents are Malays, 24.6% are Chinese and 16% are Indians. Age indicates that 84.5 percent 

of the youth in this sample were aged 15 to 18, 3.6 percent were aged 25 to 30 and the remaining 

11.9 percent were aged 19 to 24. According to the respondents' religious cluster, 59.1 percent of 



 

 

169 
 

respondents were Muslim, 20.7 percent were Buddhist, 14.6 percent were Hindu and 5 percent 

were Christian.  

 
 

Figure 2: The impact of governance toward ethnic tolerance  

among youth in Pasir Gudang 

 

Figure 2 shows that the governance gives 4.6% (r²=0.046) a significant impact on the ethnic 

tolerance among youth through the factor of public services, economy, facility, and diversity 

ethnic management. The highest impact is given by the public services element that has 76% 

(r²=0.764) of influence towards governance. This influence is contributed by the excellent quality 

of services at public institutions and the continuous effort showed by the governance to fight 

corruption in the country. The second element is the diversity ethnic management element that 

has a 72% (r²=0.715) influence on governance. These influences contribute by a successful 

diversity ethnic management, the democracy factor, and fair and equitable service to all 

ethnicities. The third element is the facility services that have 64% (r²=0.638) influences on 

governance through good public transportation, facility and governance program is given to the 

youth. 

 

In addition, ethnic tolerance has a 70.5 % (r²=0.705) influence on the comfortability element 

among youth through the presence of other ethnicities around youth, visiting other ethnic homes, 

and eat at other ethnicities' restaurants.  Next, ethnic tolerance has 64% (r²=0.638) influences on 

the proud element through feeling proud of the ethnic diversity in Malaysia, eager to learn 

another ethnic language in national school, and love to watch other ethnic cultural performances 

on the formal event. Ethnic tolerance also gives 60% (r²=0.596) influence on the sharing element 

through the activity of watching and participating in other ethnic cultural performances. 

 

Discussion 

Based on the result, the findings show that there is a positive relation of governance towards 

ethnic tolerance among youth in Pasir Gudang, Johor. The ethnic tolerance attitude is significant 

can be predicted by the governance in Pasir Gudang, Johor. All the dimensions used to picture 
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governance variables, which are economy management, facility management, public services, and 

diversity ethnic management, were also found to be significant to express the governance variable 

in this study. All the dimensions used to picture the ethnic tolerance variable also found to be 

significant can express the ethnic tolerance variable in this study. The dimension of ethnic 

tolerance is acknowledgment, comfortability, acceptance, sharing, and proud.  

 

The result is in line with Janmaat & Keating (2019) that also found that youth in the industrial area 

can build ethnic tolerance as long as their federal or local governance gives them the necessary 

support for them to face economic crisis and resource access competition between ethnicities, 

immigrant and others. Youth can become more accepting to develop ethnic tolerance among 

them is influence by globalization, modernization, and open border policy in their local area. The 

Pasir Gudang, Johor Bahru, Johor is a rapidly growing industrial area with a population density of 

over 220 000 people (Bharian, 2019). Its role as a heavy industrial center with the main port of 

Johor has made Pasir Gudang the focus of various local and foreign communities and countries 

to find employment opportunities there. High-tech factories involving the production of 

petrochemical, oil, and polymers are operating in the Pasir Gudang area. This has allowed Pasir 

Gudang to experience the impact of globalization and modernization as well as accept the influx 

of people to find employment opportunities there.  

 

Van Staveren & Pervaiz (2017) also state that tolerance is determined by social inclusion in the 

societal process. The local and federal governments must control social exclusion to build a 

tolerance attitude in society. The stronger impact on tolerance is contributed by the inclusion in 

the policy by the governance rather than the increase of economic growth itself. The diversity of 

society in the industrial or manufacturing area is likely to give some side effects for a while. 

Therefore, the governance in such an area must be properly managed for positive benefit. The 

inequalities cause by diversity such as rights, opportunities, voice, and capabilities can harm 

society's ethnic tolerance.  

 

Conclusion 

This paper is to examine the impact of governance toward ethnic tolerance among youth in Pasir 

Gudang, Johor. The globalization and modernization area cause economic competition among 

youth to survive. The inequalities that occur will give a negative impact on ethnic tolerance 

development and disrupt a peaceful and harmonious society. Good governance that manages to 

control the inequalities address the inclusion in social and economic growth can contribute a 

positive impact in the long term of social development. This study finds out that governance 

significantly has the predicted power to the ethnic tolerance attitude among youth. This study has 

proved the crucially of just and fair policy in growth and development and resource allocation 

among the ethnic group in this country. This finding may give benefit to the policy marker in 

ensuring the inclusion policy when deals with diverse society to preserve the ethnic tolerance 

attitude and maintain our peaceful country.  
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Abstract 

The objectives of this research are to know the use of multimodality on the cover of novels and 

to find out the impact of multimodality on students’ reading interest. The methodology used is a 

descriptive qualitative method. The population of this research were all the students of 

Abulyatama University on the researcher WhatsApp contact. The samples were 52 students who 

have read a whole novel. The questionnaire and interview were used to collect the data. The 

questionnaire was consisted of 17 question items that distributed to the participants through 

Google form. To gather the data, semi-structured interview were also conducted. The data from 

the questionnaire were analyzed quantitatively by using Statistical Package for the Social Sciences 

(SPSS) version 25 for Windows. Meanwhile, the interview data were analyzed qualitatively based 

on the steps of Miles and Huberman (1994). The result of this study shows that the multimodal 

used on both novel covers were image, color, font, icon, design, illustration and typography. 

Finally, the result indicated that the use of multimodal on the cover of novels that 81,2 % influence 

the students’ reading interest. Surprisingly, this study also revealed that there are 2 aspects apart 

from multimodal that also effect students’ reading interest; synopsis and the words “National 

Bestseller” on the cover of Crazy Rich Asians novel. 

 

Keywords: Multimodal Analysis, Novel’s Cover, Students’ Reading Interest 

 

Reading is one of the crucial things in learning a foreign language. It has been taught since junior 

high school, senior high school until college. It is caused by the fact that reading skill cannot be 

separated in the process of teaching and learning, primarily in EFL context. Therefore, reading is 

a useful skill for language acquisition (Harmer cited in Marzban, 2014) as it help students to gain 

more knowledge about new language being taught. 

 

Most college students need a variety of reading sources, including books, journal articles, 

websites, magazines, newspapers, and also novels. All the resources are generally used as the 

reading materials in reading class. From these resources, novel has been used as one of materials 

in reading class. According to Nurhamidah (2011), novels are often used as teaching material as 

an attempt to increase students’ reading interest in reading class. Further, using novels in reading 

help students in many ways. Noor (2017) states that by reading novel students can develop their 

personality such as independent, confident, and more mature. Similarly, by reading novel students 

can improve their knowledge without teacher’s help because they can interpret by themselves 

(River cited in Alemi, 2010). 
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Due to the significance of reading novels as explained above, students are expected to read 

novel for getting those beneficial. Besides, the students also grow their interest of reading 

novel by looking at the cover. However, the cover of a novel sometimes demotivated readers 

to read. As the effect, the students will have lack of interest. According to Supono (2015), 

people can built their interests and curiosity about a novel by looking at its cover designs that 

use various visual elements. The use of different visual resources is known as multimodality.   

 

Multimodality is a theory of communication and social semiotic. Semiotic means that a study 

of meaning-making. The semiotic conveys the meaning which produces by the semiotic modes 

or semiotic resources such as a sign, symbol (spoken and written) gesture, gaze, camera angel 

and etc. Kress (2003) as cited in Moro, Mortimer and Tiberghien (2020) acknowledges that a 

social semiotic as a system that is connected with cultural and social value produces meaning. 

He states that the meaning can be made by an individual among society which uses cultural 

value.  In terms of communication, multimodality describes communication practices in the 

form of the textual, aural, linguistic and visual resources or modes (media) used to compose 

message. People nowadays more likely understand the meaning of the information due to the 

existence of multimodal in a text that helps the viewers.   

 

Moreover, multimodal can be classified into two parts: analysis verbal (written and spoken text) 

and visual multimodal (color, gaze, movement, sounds, etc).  According to Supono (2015), 

there are various types of visual multimodal element which compose the meaning such as 

color, font, image, icon, illustration, design, and typography. Most of elements are usually 

served implicitly to convey the meaning. The semiotics exists on the cover sometimes beyond 

the awareness of people. Meanwhile, we know that the suitable combination of its elements 

constantly influences the mood of students and can attract their emotion. 

 

A number of studies have been conducted related to multimodality on the novel cover. First, 

the study carried out by Supono (2015) with a title “Analisis Visual Ilustrasi Cover Novel Harry 

Potter and The Deathly Hallows”. He analyzed the cover novel of Harry Potter and The Deathly 

Hallows in enhancing the students’ interest. The result of this study revealed that the 

multimodality of front and back cover novel includes color, design, typography and illustration 

increased the interest in reading. The second study was conducted by Verlaan (2017). He 

analyzed the multimodal under the title “Through the Mind’s Eyes: Using Multimodal 

Assignment to Build Engagement and Comprehension”. The result of this study revealed that 

the semiotic elements on the assignment that was given by the teacher to the students help 

them in understanding and build their comprehension in reading. Furthermore, the third study 

was conducted by Suhaimi, et al (2019) with a title “Visual Illustration and Photography on 

Islamic Book Cover Designs: A Semiotic Analysis”. The result showed that the proper use of 

picture on the cover of the religious book was undeniably able to attract the reader to buy and 

read its Islamic book. Indeed, this study tries to answer the research questions as follow: What 

are the multimodal resources used in the cover of Crazy Rich Asians and Rentang Kisah novel? 

And to what extend that multimodals can enhance the students’ reading interest?. 

 

RESEARCH METHODOLOGY  

The research design used in this study was qualitative research, by incorporated descriptive 

qualitative research. This research was conducted at Abulyatama University. Abulyatama 
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University is one of the private universities in Aceh. It locates in Aceh Besar. This research was 

done from December, 5th to 17th, 2020. 

 

For the importance of this study, the students of Abulyatama University on the researcher’s 

WhatsApp contact were taken as the population. Meanwhile, the samples of this study were 

52 students from different departments and faculty such as Economic, Fishery, Agriculture, 

Medical and Teacher Training and Education Faculty. The sampling technique used for 

collecting the sample in this study was purposive sampling.  Additionally, the samples were 

purposively chosen because they have read a novel. This is based on their statement of the 

prior question before questionnaire was shared. 

 

The data were gathered by using questionnaire and interview. The questionnaire questions or 

items of this study were adapted from the previous related study (Agustina, 2015) which was 

used for the exploration of the influence of book cover toward students’ reading interest. A 

semi-structured interview was used in this study.  

 

Furthermore, The data from questionnaire were collected and analyzed by using 4 points of 

Likert Scale namely (strongly disagree (SD=1), disagree (D=2), agree (A=3), strongly agree 

(SA=4)) using Statistical Package for the Social Science (SPSS) 25 version. The data from 

interview were analyzed by using technique of Miles and Hubberman theory (1994). It included 

three phases; they were data reduction, data display, and conclusion drawing/verification. 

 

RESULT AND DISCUSSION 

Based on questionnaire result, 29 of 52 samples acknowledged that the image is the first visual 

element on the cover. While, the rest of samples (23 students) were paying attention on icon, 

color, font, design, illustration and typography. The samples did not understand what exactly 

multimodal elements of the cover and they did not mention the exact words of multimodal 

but they refer to other terms which can be assumed that they meant multimodal element. 

Meanwhile, the multimodal elements used on both covers are clearly visible, such as image 

and color. Hence, the other elements were implicitly seen on the cover, such as icon, font, 

design, illustration and typography. The samples may not understand and have lack of 

attention about the use of those multimodal elements. Furthermore, from the result of 

questionnaire, it can be concluded that the majority of samples knew about some multimodal 

such as image, illustration and color and they were not aware and understand about other 

multimodal elements such as font, icon, design, and typographies used on both novel covers 

and they only saw the cover as the whole. The samples look at the cover as a whole because 

they did not look carefully into things as detailed such as writing color and name of author. 

 

Based on the result of the interview from five selected samples, they gave opinions that image 

and colors were the major things to be seen on the novel’s cover. They were more emphasizing 

the role of an image on the covers compare to the other six elements.  

 

To answer the second research question, that is “To what extend that multimodal can enhance 

the students’ reading interest?”, the data from interview and questionnaire were used. The all 

respondents totally argued that the visual elements on both cover novels have big influence 

toward their reading interest. Their responses showed they would not read a novel if the covers 

did not interesting because the cover was their first look.  The cover was described the content 
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of the story. If the cover was designed properly, they decided to read that novel even though 

the content beyond their expectation. These results are in alignment with Supono (2015), 

Verlaan (2017) and other relevant study of Suhaimi, et al (2019) as mentioned in the part of 

previous study above. The study of Supono revealed that the visual element on the illustration 

of Harry Potter and The Deathly Hallows novel cover was clearly explained and it related to the 

content. The combination of color and typographies on that cover attract its reader to buy and 

read it.  

 

Overall, the answers from the samples did not reflect what was actually focused on the cover. 

However, the researcher discovered the main focus on the Crazy Rich Asians and Rentang 

Kisah cover based on the result of instrument. The focus on Crazy Rich Asians cover was an 

elegant woman wearing round-rimmed black sunglasses, wearing diamond earring and her 

gaze facing the left. The main character depicted on the novel was a rich woman. Meanwhile, 

the main focused on the Rentang Kisah novel was a woman who wears black headscarf and 

her gaze was straight forward, her face showed a flat expression. There was a line dividing the 

image of the woman into two sides. The blurry color on the right showed a dark story of this 

woman. In contrast, on her left showed the happier thing on the future. Despite, the main 

character depicted on the novel was a woman who understands religion well. Based on the 

data from questionnaire and interview it proves that the presence of multimodal elements on 

the cover of both novels greatly effects students’ reading interest. 

 

In addition, based on the data of interview it is found that two additional aspects apart from 

the seventh multimodal elements which can also boost up students’ reading interest. The 

words “National Best seller” on the cover Crazy Rich Asians trigger some students to choose 

its novel than Rentang Kisah Novel. They acknowledged that national best seller novel was 

already read by many people around the world and the story definitely excited. The second 

thing which could also affect students’ reading motivation was the existing of synopsis on the 

front cover of Crazy Rich Asians. The synopsis tells a little about the contents of the novel.  

 

However, there is one drawback found in this study that make samples a bit confused in 

choosing a novel that they want to read. The use of English words on front cover of Crazy Rich 

Asians was the things make certain people confused and demotivated to read its novel 

because they do not understand English and not all the samples from English Department. 

Even though the novel was translated into Indonesian, they were still assuming that the novel 

is not interested because the cover still written in English.  Therefore, a few of them has a 

tendency on Rentang Kisah due to its novel was written in Bahasa Indonesia. 

 

CONCLUSION  

Based on the data analysis on the previous chapter, the multimodal elements found on both 

novel covers were: image, illustration, color, font, icon, design, and typography.  Students 

acknowledge that the variation use of multimodal elements on both novel covers impact their 

reading interest and they tent to not choose a novel if its cover do not interesting. Therefore, 

the results show that the existence of multimodal on novel covers motivates them to read a 

novel. Based on the questionnaire, most of the students said that the use of multimodal 

elements help them to comprehend the whole content of the novel. It was supported by the 

result of the test where 42 out of 52 respondents agree toward the questionnaire statement. 

The most preferable multimodal is image which was chosen by 29 samples.  



 

 

176 
 

Surprisingly, this study revealed that there are 2 aspects apart from multimodal that also effect 

students’ reading interest; synopsis and the words “National Bestseller” on the cover of Crazy 

Rich Asians novel. Based on the interview, self-motivation and the role of the environment 

were also the other factors that encourage students to read a novel. By the existence of 

multimodal elements on the cover of a novel, it makes students easier to choose an interesting 

reading resource. 
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Abstract 

The background of the research was the use of farmer information sources in increasing 

farmers' knowledge about spinach farming. This study aims to determine the use of farmers' 

information sources and the level of knowledge of farmers in spinach farming. As well as 

seeing the relationship between the use of information sources and the level of knowledge of 

farmers about spinach farming. This study uses a quantitative descriptive method with 45 

farmers as respondents. Class interval and rank spearman data analysis models are used in this 

study. The results showed that the use of information sources was categorized as moderate 

with the level of utilization of information sources that were mostly used by farmers were 

fellow farmers and the least came from agricultural extension workers. The level of knowledge 

of farmers in spinach farming in spinach farming is in the medium category. There is a 

significant relationship between the use of information sources and the level of knowledge of 

farmers in Walay Village, Abuki District, Konawe Regency. 

  

Keywords: Utilization of Information Sources, Knowledge Level of Farmers, Spinach 

Vegetable Plants 

 

Pendahuluan 

Tanaman sayuran merupakan salah satu komoditas hortikultura yang sangat prospektif untuk 

dikembangkan mengingat potensi sumber daya alam, sumber daya manusia, ketersediaan 

teknologi serta potensi serapan pasar di dalam negeri dan pasar internasional yang terus 

meningkat. Kendala umum dan mendasar yang dihadapi dalam usahatani sayuran adalah 

kecilnya skala usaha dan kemampuan sumberdaya manusia yang rendah mengakibatkan 

rendahnya kemampuan dalam memanfaatkan sumber-sumber informasi. Yang seharusnya 

sumber informasi sangat penting bagi petani karena merupakan kebutuhan yang mutlak bagi 

setiap petani dalam mengelolah usahataninya. 

 

Desa Walay Kecamatan Abuki Kabupaten Konawe adalah salah satu bagian dari daerah 

Kabupaten Konawe yang memiliki potensi cukup baik dalam pengembangan usahatani 

sayuran. Sebagian besar penduduk di Desa Walay memiliki mata pencaharian sebagai petani 

sayuran. Potensi ini harus menjadi perhatian utama untuk terus dikembangkan sehingga 

secara ekonomi masyarakat memiliki kehidupan yang sejahtera. Untuk mencapai suatu hasil 

yang baik dalam usahatani sayuran, petani membutuhkan dukungan berbagai informasi untuk 

mengembangkan usahataninya. 

 

Ragam sumber informasi akan sangat membantu petani dalam memperoleh informasi. 

Sumber ini dapat berasal dari media massa, tetangga, petugas penyuluh pertanian, pedagang, 

pejabat desa atau informan yang lain. Bagi petani yang baru belajar berinovasi maka pelayanan 
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penyuluhan pertanian terhadapnya adalah merupakan sumber informasi yang sangat penting 

(Kemala et al., 2016).  

 

Berdasarkan hasil observasi yang dilakukan di Desa Walay, sumber informasi yang didapatkan 

petani belum dikatakan baik. Petani sering mengeluhkan masalah informasi dalam bidang 

pertanian. Penyuluh pertanian di Desa Walay hanya 1 orang, dimana penyuluh tersebut 

memiliki 3 wilayah binaan di Kecamatan Abuki, selain itu penyuluh ini memiliki lokasi tempat 

tinggal yang jauh dari Desa Walay sehingga jarang melakukan kunjungan ke petani. Petani di 

Desa Walay juga sering mencari informasi di internet, namun masih terkendala oleh akses 

jaringan yang buruk. 

 

Untuk meningkatkan pengetahuan petani, sumber informasi harus mampu menyediakan dan 

memberikan segala informasi yang dibutuhkan petani. Informasi usahatani sayuran 

dibutuhkan petani agar mereka dapat mengelola usahataninya dengan baik dan benar. 

Berdasarkan masalah diatas, maka peneliti tertarik untuk meneliti tentang “Analisis 

Pemanfaatan Sumber Informasi dan Tingkat Pengetahuan Petani Tentang Usahatani Sayur 

Bayam di Desa Walay Kecamatan Abuki Kabupaten Konawe”. 

 

Tinjauan Pustaka 

Menurut Far-Far (2011) sumber informasi dapat berasal dari media massa (televisi, surat kabar 

dan lain-lain) dan saluran interpersonal seperti teman, petugas penyuluh pertanian, pedagang, 

atau berasal dari informasi lainnya. Mardikanto (1993) dalam Charina, et al., (2018) 

menyebutkan sumber informasi yang dapat  dimanfaatkan oleh petani untuk memperoleh 

berbagai informasi antara lain petani lain, penyuluh, pedagang, pemerintah, organisasi petani, 

media massa dan lembaga penelitian. Informasi yang diperoleh petani dari berbagai sumber 

tersebut diolah menjadi suatu informasi yang dapat memberikan kontribusi pada petani itu 

sendiri (Syatir, et.al., 2013). Petani menggunakan sumber-sumber yang berbeda untuk 

mendapatkan pengetahuan dan informasi yang diperlukan untuk mengelola usahatani dan 

dan pengetahuan baru itu dikembangkan tidak hanya oleh lembaga penelitian, tetapi juga 

oleh banyak pelaku yang berbeda (Mulayandari dan Ananto, 2005). Pengetahuan (knowledge) 

adalah merupakan hasil “tahu” dan ini terjadi setelah melakukan penginderaan terhadap suatu 

objek tertentu. Pengideraan terjadi melalui panca indera manusia, yakni penglihatan, 

pendengaran, penciuman, rasa dan raba (Notoatmodjo, 2007 dalam Gustina, et al., 2019). 

Berdasarkan taksonomi bloom, ranah kognitif atau pengetahuan yang telah direvisi Anderson 

dan Krathwohl (2001) dalam Isnaini et al., (2020) mengukur tingkat kemampuan seseorang 

terhadap penguasan suatu materi dengan enam tingkatan atau kategori, yaitu tahap 

mengingat, memahami, mengaplikasikan, menganalisis, mengevaluasi dan mencipta. Menurut 

Yuantari et al., (2013) pengetahuan atau kognitif merupakan domain yang sangat penting 

untuk terbentuknya suatu tindakan seseorang (over behaviour). 

 

Metode Penelitian 

Penelitian ini bertempat di Desa Walay Kecamatan Abuki Kabupaten Konawe. Penelitian ini 

dilaksanakan pada bulan April s/d Juni 2021. Lokasi penelitian ditentukan secara purpossive . 

Responden berjumlah 45 orang. Teknik pengambilan sampel dilakukan secara sensus yaitu 

pengambilan data dari keseluruhan petani sayur bayam. Analisis data yang digunakan dalam 

penelitian adalah analisis deskriptif dengan bantuan pengukuran skala likert serta 

pengkategorian menggunakan rumus interval kelas dan untuk mengetahui hubungan 
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pemanfaatan sumber informasi dengan tingkat pengetahuan petani tentang usahatani sayur 

bayam di Desa Walay Kecamatan Abuki Kabupaten Konawe dengan analisis data kuantitatif 

menggunakan rumus rank spearman dengan bantuan software SPSS 16 

 

Hasil dan Pembahasan 

 

Pemanfaatan Sumber Informasi  

 

Tabel 1.  Pemanfaatan Sumber Informasi di Desa Walay Kecamatan Abuki 

Kategori Jumlah Responden (Jiwa) Persentase (%) 

Tinggi (88-120) 4 8,89 

Sedang (56-87) 37 82,22 

Rendah (24-55) 4 8,89 

Sumber: Data Primer, 2021 

 

Tabel 1. menunjukkan bahwa pemanfaatan sumber informasi di Desa Walay Kecamatan Abuki 

Kabupaten Konawe tergolong dalam kategori sedang dimana terdapat 37 responden dengan 

persentase 82,22% memanfaatkan sumber informasi. Untuk mengetahui berbagai 

pemanfaatan sumber informasi dapat dilihat pada Tabel 2. sebagai berikut. 

 

Tabel 2. Distribusi Responden berdasarkan Pemanfaatan Sumber Informasi 

Pemanfaatan Sumber 

Informasi 

Kategori (Skor) 
Jumlah 

Responden 
Tinggi (19-

25) 

Sedang (12-

18) 

Rendah (5-11) 

 Penyuluh Pertanian 2 4 39 45 

Persentase (%) 4,44 8,89 86,67 100 

Sesama Petani 31 14 0 45 

Persentase (%) 68,89 31,11 0 100 

Pedagang 20 15 10 45 

Persentase (%) 44,44 33,33 22,22 100 

Internet 4 2 39 45 

Persentase (%) 8,89 4,44 86,67 100 

Sumber: Data Primer, 2021 

 

Tabel 4.2 menunjukkan bahwa terdapat 39 responden tidak memanfaatkan informasi dari 

penyuluh pertanian dengan kategori rendah. Pemanfaatan sumber informasi dari sesama 

petani tergolong dalam kategori tinggi yaitu terdapat 31 responden. Pemanfaatan sumber 

informasi dari pedagang tergolong dalam kategori tinggi yaitu terdapat 20 responden. 

Pemanfaatan sumber informasi yang berasal dari internet tergolong dalam kategori rendah 

yaitu terdapat 39 responden tidak menggunakan internet sebagai sumber informasi dalam 

berusahatani. 
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Tingkat Pengetahuan 

 

Tabel 3. Tingkat Pengetahuan Petani 

Kategori Jumlah Responden (Jiwa) Persentase (%) 

Tinggi (110-150) 0 0 

Sedang (70-109) 31 68,89 

Rendah (30-69) 14 31,11 

Sumber: Data Primer, 2021 

 

Tabel 3. menunjukkan bahwa tingkat pengetahuan petani di Desa Walay Kecamatan Abuki 

Kabupaten Konawe tergolong dalam kategori sedang sebanyak 31 jiwa dengan persentase 

68,89%. Untuk mengetahui tingkat pengetahuan petani dapat dilihat pada Tabel 4. sebagai 

berikut. 

 

Tabel 4. Distribusi Responden berdasarkan Tingkat Pengetahuan Petani  

Tingkat Pengetahuan 

Kategori (Skor) 
Jumlah 

Responden 
Tinggi (19-

25) 

Sedang (12-18) Rendah (5-

11) 

 Mengingat 27 18 0 45 

Persentase (%) 60 40 0 100 

Memahami 20 22 3 45 

Persentase (%) 44,44 48,89 6,67 100 

Mengaplikasikan 4 34 7 45 

Persentase (%) 8,89 75,56 15,56 100 

Menganalisis 0 31 14 45 

Persentase (%) 0 68,89 31,11 100 

Mengevaluasi 0 24 21 45 

Persentase (%) 0 53,33 46,67 100 

Mencipta 0 0 45 45 

Persentase (%) 0 0 100 100 

Sumber: Data Primer, 2021 

 

Tabel 4. menunjukkan bahwa tingkat pengetahuan petani dalam mengingat tergolong dalam 

kategori tinggi yaitu terdapat 27 responden. Tahap memahami tergolong dalam kategori 

sedang. Hasil penelitian menunjukkan tahap  mengaplikasikan tergolong dalam kategori 

sedang. Tahap menganalisis tergolong dalam kategori sedang. Tingkat mengevaluasi terdapat 

24 responden yang tergolong dalam kategori sedang. Tingkat pengetahuan petani dalam 

menciptakan tergolong dalam kategori rendah.  

 

Hubungan Pemanfaatan Sumber Informasi dengan Tingkat Pengetahuan Petani  

Hubungan antara sumber informasi dengan tingkat pengetahuan petani dalam penelitian ini 

menggunakan uji korelasi rank spearman dengan bantuan software SPSS 16. Untuk lebih 

jelasnya dapar dilihat pada Tabel 5. 
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Tabel 5. Hubungan Sumber Informasi dengan Tingkat Pengetahuan Petani 

Variabel Nilai Korelasi Nilai Signifikan Hubungan 

Sumber Informasi ---> Tingkat 

Pengetahuan 
0,582 0,000 Signifikan 

Sumber: Data Primer, 2021 

 

Tabel 5 menunjukkan bahwa pemanfaatan sumber informasi memiliki hubungan yang 

signifikan dengan tingkat pengetahuan petani di Desa Walay Kecamatan Abuki Kabupaten 

Konawe. Hal ini dapat dilihat dari hasil uji menggunakan software SPSS 16 mendapatkan nilai 

koefisien korelasi rank spearman (rs) sebesar 0,582 dengan tingkat signifikan sebesar 0,000. 

Berdasarkan uraian tersebut, maka pemanfaatan sumber informasi seperti  penyuluh 

pertanian, sesama petani, pedagang dan internet penting untuk dilakukan oleh petani dalam 

meningkatkan tingkat pengetahuan mereka, sehingga membantu petani dalam melakukan 

usahatani yang dimiliki lebih dari sebelumnya. Hal ini sejalan dengan pendapat Afandi, et.al., 

(2018) yang menjelaskan bahwa berbagai sumber informasi bagi petani digunakan untuk 

mendapatkan pengetahuan dan informasi baru. Lebih lanjut Asmawati (2013) dalam Pasaribu 

et al., (2015) menyatakan bahwa semakin tinggi pemanfaatan sumber informasi yang diakses 

maka pemanfaatan informasi tersebut untuk pengetahuan, dipraktekkan dan diteruskan 

kepada orang lain akan semakin tinggi. 

 

Kesimpulan dan Saran 

Berdasarkan hasil penelitian dan pembahasan, maka kesimpulan penelian ini adalah 

pemanfaatan sumber informasi di Desa Walay Kecamatan Abuki Kabupaten Konawe tergolong 

dalam katergori sedang dengan tingkat pemanfaatan sumber informasi yang paling banyak 

digunakan oleh petani adalah sesama petani dan paling sedikit berasal dari penyuluh 

pertanian dan tingkat pengetahuan petani dalam usahatani sayur bayam tergolong dalam 

kategori sedang. Hasil uji menggunakan software SPSS 16 dengan menggunakan rumus 

korelasi Rank Spearman didapatkan bahwa terdapat hubungan signifikan antara pemanfaatan 

sumber informasi dengan tingkat pengetahuan petani. Hal ini menunjukan bahwa semakin 

tinggi pemanfaatan sumber informasi maka semakin tinggi pula tingkat pengetahuan petani. 

Diharapkan informasi yang diberikan dari sumber informasi untuk lebih memperhatikan 

kekesuaian materi yang diterima oleh para petani dan diharapkan adanya bantuan dari 

berbagai pihak untuk memberikan pelatihan untuk meningkatkan tingkat pengetahuan petani 

agar dapat melakukan kegiatan usahataninya dengan baik 
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ABSTRAK 

Selaras dengan Agenda Pembangunan Lestari (SDGs 2030), inisiatif SDG 3 dan SDG 4 dalam 

konteks kesihatan dan kesejahteraan melalui aspek pendidikan berkualiti wajar diberi 

perhatian. Oleh demikian, isu keselamatan dan kesihatan pekerjaan di sekolah merupakan isu 

penting yang perlu diperhatikan.  Kajian ini telah merungkai penilaian aspek keselamatan dan 

kesihatan sekolah di serantau Malaysia dan Indonesia. Kajian ini menggunakan pendekatan 

multi-metod iaitu gabungan kaedah kuantitatif dan kualitatif yang melibatkan populasi pelajar 

sekolah Malaysia dan Indonesia. Kaedah kuantitatif melalui edaran borang kaji selidik 

melibatkan sampel seramai 117 orang pelajar yang dipilih secara persampelan bertujuan. 

Kaedah kualitatif pula digunakan melalui analisis kandungan melalui kajian penyelidikan di 

sekolah Indonesia. Hasil dapatan kajian mendapati bahawa penilaian sekolah di Malaysia 

berada pada tahap memuaskan manakala hampir ke semua aspek penilaian sekolah di 

Indonesia berada pada tahap memuaskan kecuali aspek perlu diberi perhatian iaitu parkir, 

papan tanda dan perabot sekolah kerana berada pada tahap tidak memuaskan. Kajian 

menyimpulkan bahawa sosialisasi pengetahuan dalam kalangan warga sekolah terhadap 

aspek persekitaran keselamatan dan kesihatan di sekolah Malaysia dan Indonesia memerlukan 

kerjasama semua pihak berkepentingan. 

 

Kata kunci: Keselamatan dan kesihatan, persekitaran, penilaian, sekolah Malaysia, 

sekolah Indonesia 

 

PENGENALAN 

Program Sekolah Selamat telah dilancarkan oleh Kementerian Pendidikan Malaysia (KPM) 

pada tahun 2002 bagi mewujudkan budaya persekitaran selamat di sekolah secara berterusan 

dengan sokongan keluarga dan masyarakat setempat (KPM 2004). Pelancaran program 

sekolah selamat merupakan satu usaha yang proaktif oleh pihak KPM dengan persediaan buku 

konsep dan manual sekolah selamat kepada semua sekolah di Malaysia. Pada sesi pertama 

persekolahan 2021 seorang pelajar parah akibat terjatuh dari tingkat tiga bangunan sebuah 

sekolah menengah di Kuching Sarawak (Berita harian 2021).  

 

Budaya keselamatan dan kesihatan pekerjaan di Indonesia pula menerapkan aspek K3 iaitu 

Kesihatan dan Keselamatan Kerja berdasarkan implementasi Undang-undang No. 1 tahun 

1970 Irwan Setiawan (2018). Ianya merupakan dasar perundangan pertama yang ditetapkan 

pemerintah. Bersesuaian dengan pernyataan Menteri Sumber Tenaga dan Manusia iaitu 

Menaker Nomor Kep.463/MEN/1993, seluruh warga kerja Indonesia mempunyai peranan 

penting untuk mengimplementasi K3 secara holistik di lokasi pekerjaan masing-masing. 

Saranan daripada pihak kementerian adalah untuk mendidik warga kerja Indonesia bagi 

menggurangkan risiko kes-kes kecederaan, kemalangan dan meningkatkan keselamatan 
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pekerja di tempat kerja. Sehubungan itu, adalah menjadi satu keperluan kepada sektor 

pekerjaan Indonesia bagi menyediakan sumber manusia yang kompeten, boleh dipercayai dan 

berkualiti agar implementasi K3 dapat dicapai secara optimum. (Irwan Setiawan 2018) 

 

Potensi risiko bahaya boleh berlaku dalam dua keadaan iaitu daripada keadaan  persekitaran 

sekolah yang tidak selamat dan aktiviti yang dilakukan di sekolah oleh itu, penyelenggaraan 

bangunan sekolah adalah amat penting bagi memastikan kawasan sekolah berada dalam 

keadaan selamat (Anuar Ithnin 2015). Menilai kepada potensi kecederaan dan risiko bahaya 

dalam institusi pendidikan umumnya, kajian ini bermatlamat meninjau penilaian persepsi 

warga sekolah di Malaysia dan Indonesia terhadap persekitaran keselamatan dan kesihatan 

pekerjaan di sekolah.  

 

SOROTAN LITERATUR 

Program berkaitan keselamatan dan kesihatan pekerjaan di sekolah telah mula diperkenalkan 

di Malaysia bermula  dengan  Rancangan Kesihatan Sekolah (RKS). RKS telah diwujudkan sejak 

tahun 1967, sebagai satu rancangan bersepadu dan komprehensif di antara Kementerian 

Kesihatan Malaysia (KKM) dan Kementerian Pendidikan Malaysia (KPM)  (Rahmah 1999). Pada 

tahun 1996, KKM dengan kerjasama KPM telah melaksanakan projek Health Promoting School 

(HPS) di enam buah negeri iaitu Johor, Kedah, Melaka, Sarawak, Selangor dan Terengganu.  

Berdasarkan kepada konsep HPS yang diperkenalkan oleh Pertubuhan Kesihatan Sedunia 

(WHO) berteraskan Ottawa Charter. Persidangan HPS yang telah diadakan pada bulan 

Disember 1996 di antara KKM dan KPM telah mencadangkan supaya RKS sedia ada diberi 

nafas baru, dengan mewujudkan Program Bersepadu Sekolah Sihat (PBSS). Tujuan PBSS ialah 

untuk menyatupadukan dan menyelaras semua aktiviti berkaitan dengan kesihatan sekolah 

(Rahmah 1999). Seterusnya konsep sekolah selamat yang diperkenalkan oleh pihak KPM 

adalah sekolah yang selamat di mana warga sekolah merasa selamat tanpa gangguan 

daripada mana mana pihak sama ada dari dalam mahupun luar (KPM 2004). Bagi memastikan 

keselamatan sekolah sentiasa berada pada tahap memuaskan serta terjamin, Kementerian 

Pendidikan Malaysia (2017) telah mengubal satu mekanisme penarafan keselamatan yang 

seragam dinamakan Piawai Keselamatan Sekolah (PKS) untuk diguna pakai di semua sekolah 

di Malaysia. 

 

Kajian-kajian berhubung penilaian aspek persekitaran keselamatan dan kesihatan di sekolah 

dan sektor pendidikan di Indonesia didapati melibatkan populasi mahasiswa, pelajar sekolah 

rendah dan menengah, warga kerja dan pensyarah. Kajian oleh Satriyo Agung Dewanto et al. 

(2020) menunjukkan enam indikator K3 telah diuji seperti bekerja sesuai standard ditetapkan 

(59%), menggunakan peralatan praktik sesuai dengan keperluan (43%), mematuhi peraturan 

di laboratorium (63%), membersihkan tempat praktikal setelah selesai pekerjaan (67%), 

membuang sampah pada tempatnya (56%) dan amalan mencuci tangan setelah praktikal 

selesai (49%). Selain itu, terdapat juga kajian yang menggunakan populasi dan sampel Sekolah 

Menengah Kebangsaan di Jogjakarta (Wijanarka et al. 2018). Kajian melibatkan populasi 

pelajar SMK Negeri 2 Depok Sleman, SMK Negeri 2 Yogyakarta dan SMK Muhammadyah 3 

Yogyakarta. Pengumpulan data secara temu bual mendalam dan pemerhatian turut serta 

mendapati bahawa ketiga-tiga sekolah tidak mengimplementasi aspek K3 dengan baik. Kajian 

mencadangkan agar sosialisasi pengetahuan di dalam warga sekolah melibatkan warga kerja, 

guru dan pelajar amatlah diperlukan dengan kolaborasi sektor industri K3. Hal demikian, 

didapati wujud pengabaian aspek keselamatan dan kesihatan kerja yang tidak diamalkan oleh 
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pelajar akibat daripada kurangnya pendedahan. Penelitian oleh Mufidah dan Tejamaya (2019) 

menganalisis persepsi K3 dalam kalangan guru dan kakitangan awam di 14 sekolah rendah 

Kota Depok, Indonesia. Sejumlah tiga indikator K3 dipilih melibatkan risiko keselamatan dan 

kesihatan dan paradigma psikometrik. Hasil kajian menunjukkan bahawa persepsi terhadap 

risiko keselamatan impak daripada bencana alam adalah sebahagian risiko yang tidak dapat 

diterima oleh responden. 

 

METODOLOGI KAJIAN 

Kajian bertujuan menilai aspek persekitaran keselamatan dan kesihatan di sekolah Malaysia 

dan Indonesia. Kajian menggunakan pendekatan multi-metod (Creswell, 2003) iaitu kaedah 

kuantitatif (analisis deksriptif) dan kaedah kualitatif (analisis kandungan) bagi mendapatkan 

data kajian. Ia selari dengan pandangan oleh Chua Yan Piaw (2008), bahawa kaedah triangulasi 

data antara populasi kajian dan kaedah kajian sangat bermanfaat untuk meningkatkan 

kebolehpercayaan dan kesahan data yang tinggi. Kaedah pemungutan data terdiri daripada 

sumber primer (kuantitatif) dan sumber sekunder (kualitatif melalui analisis kandungan 

(content analysis) (Bailey, 2007). Di Malaysia, populasi kajian sejumlah 280 orang, melibatkan 

12 buah sekolah di Semenanjung Malaysia yang merangkumi 3 kategori jenis sekolah di bawah 

Kementerian Pelajaran Malaysia (KPM). Sampel kajian dipilih secara bertujuan melibatkan 117 

orang atas faktor pemilihan kriteria yang ditetapkan dari awal proses kajian. Lokasi kajian 

melibatkan sekolah di 4 zon utama Semenanjung Malaysia iaitu di zon selatan, zon tengah, 

zon pantai timur dan zon utara. Sekolah yang terpilih merupakan sekolah dalam kategori 

sekolah bandar dan luar bandar. Sekolah yang terpilih dalam kajian ini ialah Sekolah 

Menengah Kebangsaaan Rompin (SMKR), Sekolah Menengah Kebangsaan Jalan Reko 

(SMKJR), Sekolah Menengah Kebangsaan Bukit Jana (SMKBJ), Sekolah Menengah Kebangsaan 

Felcra Bukit Kepong (SMKFBK), Sekolah Tun Fatimah (STF), Sekolah Sultan Alam Shah (SAS), 

Sekolah Menengah Sains Rembau (SEMESRA), Sekolah Menengah Sains Hulu Selangor 

(SEMASHUR), Kolej Vokasional Ipoh, Kolej Vokasional Dato’ Lela Maharaja Rembau, Kolej 

Vokasional Sultan Ahmad Shah Kuala Rompin dan Kolej Vokasional Sepang. Bagi mencapai 

tujuan untuk kajian perbandingan data, analisis kandungan secara kualitatif terhadap data 

kajian penyelidik di SMK Negeri 8 Bandung, Indonesia oleh Didin Komarudin et al. (2016) telah 

dilaksanakan. Populasi Indonesia dipilih atas dasar kesesuaian indikator yang mempunyai pola 

persamaan yang tinggi dengan data kajian di sekolah Malaysia. 

 

ANALISIS KAJIAN 

Jadual 1 menunjukkan penilaian warga terhadap aspek kemudahan dan keselamatan di 

sekolah.  Berdasarkan kajian yang dijalankan terhadap warga sekolah didapati min tertinggi 

dicatatkan di pejabat am iaitu sebanyak 4.06 dengan sisihan piawai sebanyak 0.734 manakala 

min terendah dicatatkan di tandas pelajar iaitu 3.51 dengan sisihan piawai 0.862. Hasil 

daripada pemerhatian, mendapati aspek keselamatan dan kesihatan di tandas pelajar tidak 

dilaksanakan dengan terutamanya dari sudut kebersihan. Namun begitu, secara keseluruhanya 

penilaian warga sekolah terhadap aspek kemudahan dan keselamatan di sekolah memberi  

penilaian pada aras ‘memuaskan’ dengan nilai min sebanyak 3.81 dan  sisihan piawai 0.480.  
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Jadual 1. Penilaian keselamatan dan kesihatan di sekolah Malaysia 

 

Aspek keselamatan MIN Sisihan piawai Skala MIN 

Bangunan sekolah 3.80 0.751 Memuaskan 

Pintu pagar 3.97 0.734 Memuaskan 

Pagar sekolah 3.91 0.758 Memuaskan 

Pondok kawalan. 3.95 0.769 Memuaskan 

Papan tulis. 3.90 0.719 Memuaskan 

Lantai bilik darjah 3.78 0.728 Memuaskan 

Tingkap bilik darjah 3.71 0.799 Memuaskan 

Pintu bilik darjah 3.71 0.777 Memuaskan 

Kerusi guru. 3.82 0.760 Memuaskan 

Kerusi pelajar. 3.82 0.756 Memuaskan 

Meja guru. 3.83 0.783 Memuaskan 

Meja pelajar. 3.84 0.772 Memuaskan 

Siling bilik darjah 3.83 0.755 Memuaskan 

Kipas bilik darjah.. 3.84 0.738 Memuaskan 

Papan kenyataan bilik darjah.. 3.85 0.747 Memuaskan 

Pemasangan saluran gas makmal. 3.93 2.477 Memuaskan 

Penyimpanan bahan berbahaya 

makmal 

3.77 0.772 Memuaskan 

Peralatan perabot makmal. 3.83 0.781 Memuaskan 

Papan notis peraturan dan cara-cara 

Keselamatan di makmal. 

3.86 0.726 Memuaskan 

Bangunan makmal. 3.90 0.747 Memuaskan 

Tingkap makmal 3.90 0.716 Memuaskan 

Pintu makmal 3.86 0.766 Memuaskan 

Bangunan bengkel  3.91 0.720 Memuaskan 

Tempat menyimpan peralatan bengkel  3.94 0.696 Memuaskan 

Peralatan perabot bengkel 3.89 0.686 Memuaskan 
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Sumber: Shawal Sahid Hussain@Hamid (2019) 

Sumber: Kerja lapangan 2016 

 

 

Jadual 2 menunjukkan penilaian aspek keselamatan dan kesihatan sekolah di Indonesia. Hasil 

kajian yang telah dijalankan oleh Didin Komarudin et al. (2016) aspek tandas, jalan keluar,tiada 

halangan pergerakan, ruang bangunan bersih , pencahayaan, tingkap, peti kecemasan, bakul 

sampah dan alat pemadam api berapa dalam keadaan memuaskan. Namun begitu, menurut 

Papan notis peraturan dan cara-cara 

Keselamatan di bengkel. 

3.90 0.706 Memuaskan 

Tempat letak kenderaan guru. 3.71 0.957 Memuaskan 

Tempat letak kenderaan pelajar. 3.95 3.120 Memuaskan 

Bilik perpustakaan. 4.05 0.728 Sangat 

memuaskan 

Pejabat am 4.06 0.734 Sangat 

memuaskan 

Bilik makmal komputer. 3.93 0.710 Memuaskan 

Bilik-bilik stor. 3.71 0.744 Memuaskan 

Sistem pendawaian elektrik. 3.67 0.776 Memuaskan 

Sistem pembentungan. 3.63 0.753 Memuaskan 

Tandas pelajar. 3.51 0.862 Memuaskan 

Tandas guru. 3.68 0.776 Memuaskan 

Siling bangunan. 3.68 0.776 Memuaskan 

Keadaan tangga. 3.72 0.754 Memuaskan 

Kawasan padang permainan. 3.82 0.776 Memuaskan 

Papan notis peraturan keselamatan 

tentang kegiatan sukan olahraga. 

3.81 0.725 Memuaskan 

Kantin sekolah. 3.67 0.807 Memuaskan 

Keadaan peralatan elektrik seperti 

kipas, lampu, dan lain-lain. 

3.72 0.743 Memuaskan 

Fungsi alat penggera keselamatan. 3.68 0.748 Memuaskan 

Fungsi alat pemadam api. 3.74 0.780 Memuaskan 

Gelong hos di bangunan sekolah 3.68 0.780 Memuaskan 

Purata min 3.81 0.480 Memuaskan 
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Didin Kamarudin et al. (2016) lagi terdapat tiga aspek keselamatan di sekolah Indonesia berada 

pada tahap tidak memuaskan iaitu ruang parkir, papan tanda dan perabot. 

 

Jadual 2. Penilaian aspek keselamatan dan kesihatan sekolah di Indonesia 

 

Aspek  Penilaian 

Dekat dengan tandas Memuaskan  

Dekat dengan jalan keluar  Memuaskan 

Tiada halangan pergerakan di bangunan Memuaskan 

Ruang parkir kendaraan  Tidak memuaskan 

Ruang bangunan bersih Memuaskan  

Pencahayaan  Memuaskan 

Papan tanda Tidak memuaskan 

Tingkap Memuaskan 

Peti kecemasan  Memuaskan 

Bakul sampah Memuaskan 

Perabot  Tidak memuaskan 

Alat  pemadam api Memuaskan 

 

Sumber: Didin Komarudin et al. (2016) 

 

KESIMPULAN 

Secara tuntasnya, elemen aspek penilaian persekitaran keselamatan dan kesihatan di sekolah 

di Malaysia dan Indonesia adalah sama. Namun demikian, persepsi penilaian keselamatan dan 

kesihatan sekolah di Malaysia mencatatkan tahap memuaskan berbanding di Indonesia yang 

mempunyai beberapa elemen yang mencatatkan persepsi tidak memuaskan iaitu dari segi  

parkir,papan tanda dan perabot sekolah. Kajian menyimpulkan bahawa tahap pengetahuan 

yang lebih baik dari segi implementasi aspek keselamatan dan kesihatan berupaya 

ditingkatkan dengan adanya proses sosialisasi pengetahuan oleh pihak berkepentingan di 

sekolah.  
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Abstract 

Introduction: The aims of this study were to determine the knowledge, attitude, and practice 

of secondary school students in Petaling district and evaluate the relationship between KAP 

levels with gender, ethnicity, and parents’ education level. Methodology: Multistage cluster 

sampling was used in the selection of schools from 4 subdistricts and 393 students. An adapted 

self-administered questionnaire was used. Descriptive and chi-square tests were used to 

represent the results. Results and Discussion: The response rate obtained was 97.7%. Male 

and female students were equally distributed, and majority of them were Malay (64.6%). Most 

students reportedly had high knowledge (59.9%), attitude (89.6%), and practice (85.4%) levels. 

There was no significant relationship (p>0.05) between practice and parents’ educational level. 

Conclusion: Most students have high knowledge, attitude, and practice on WASH. 

Nonetheless, further studies are recommended to close the knowledge gap on WASH among 

communities in Malaysia.  

 

Keywords: WASH, KAP, secondary school students, Petaling 

 

Introduction 

The World Health Organization (WHO) has stated that unclean water and inadequate 

sanitation are responsible for 80% of all infections worldwide (WHO, 2019). Without clean 

water, the sanitation system could not work efficiently, and people cannot practice good 

hygiene. Thus, WASH was grouped together as one term that focused on improving people's 

life quality, and deficiencies in each area could negatively impact public health (Sridhar & 

Adejumo, 2020). Lack of knowledge of WASH is one of the causes of public health problems 

in developing countries and is increasingly becoming a significant cause of the spread of 

infectious diseases (Berhe et al., 2020). Therefore, KAP of WASH is important to decrease 

WASH-related diseases, especially in places like schools. 

 

According to Wills, Backett-Milburn, Gregory & Lawton (2015), habits formed during youth are 

indeed long-lasting and difficult to change in adulthood. Health and hygiene promotion will 

be beneficial to conduct among students as their role as youth are very important nowadays 

because they are agents of change for today’s society, especially in improving public health 

status (Flores, Goeke & Perez, 2014).Despite the importance of assessing knowledge, most 

existing studies of WASH-related knowledge are confined to poor resource settings. Therefore, 

this study aimed to determine WASH knowledge, attitude, and practices among secondary 

school students in urban to fill the knowledge gap of this study area.  
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Materials and Method 

This cross-sectional study design focused on the secondary school students in Petaling district. 

The study involved distributing a set of adapted questionnaires consisting of 

sociodemographic information, Knowledge, Attitude, and Practice on the WASH section to the 

student for assessing their level of KAP on WASH. The questionnaire was a combination from 

previous studies by Berhe et al. (2020) and Mourad, Habumugisha & Sule (2019). 

 

Selection of schools and respondents 

Multi-staged cluster sampling was used in the selection of schools and students. Four schools 

were selected as representatives from each subdistrict in Petaling district, and Form 4 students 

were chosen from national secondary schools only. The sample size was calculated using the 

small-sample technique by Krejcie & Morgan's (1970) table. By using this table, 393 

respondents were suggested to represent secondary school students after considering the 

total estimation of the whole student and 5% of non-response rate. Students must be 

Malaysian and those who did not agree to participate or did not get consent from 

parents/guardians were excluded. The dependent variables were Knowledge, Attitude, and 

Practice, while the independent variable were Water, Sanitation, and Hygiene. 

 

Data Analysis 

Data were analyzed using Statistical Package for the Social Sciences (SPSS) Version 25 software 

for assessing the level of KAP on WASH among students. The KAP level was categorized into 

‘Low’, ‘Moderate’, and ‘High’. The method for scoring KAP used in this study was previously 

used in Mbroh's (2019) study.  The statistical test involved in this study was descriptive and 

chi-square analysis. Descriptive analysis was used to determine sociodemographic 

characteristics and KAP level on WASH of students. Chi-square test was used to measure the 

relationship between KAP levels on WASH and gender, ethnicity, and parents’ education level.  

 

Results 

 

Socio-demographic of respondents 

A total of 384 students answered the questionnaire completely, giving a response rate of 

97.7%. Table 1 shows the number of students consists of Malay, Chinese, Indian, and other 

ethnicities.  

 

Table 1.  Sociodemographic of students (N=384) 

Characteristic N % 

Gender   

Male 167 43.5 

Female 217 56.5 

Ethnicity   

Malay 248 64.6 

Chinese 52 13.5 

Indian 72 18.8 

Others 12 3.1 

 

Parents’ education level 

  

Primary level 0 0 
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Level of Knowledge on WASH  

Table 2 shows three categories of knowledge scores with a respective score for each category: 

Low, Moderate, and High. The average score for students' knowledge was 9.28 with +/- 1.27 

of Standard deviation (SD). Based on Table 3, 59.9% (230) students had a high level of 

knowledge, while 40.1% (154) had a moderate level of knowledge. None of the students 

reportedly had low knowledge of WASH. 

 

Table 2.  Level of student’s knowledge 

 

Category Low Moderate High 

Score of Knowledge on WASH >50% 50-74% 75% 

 

Respondents (N) 

 

0 

 

154 

 

230 

 

% 

 

0 

 

40.1 

 

59.9 

 

Level of Attitude on WASH  

Table 3 summarizes that 89.6% (344) of respondents scored more than 75% on attitude. The 

average score for the attitude of students was 62.97 with +/- 3.28 of standard deviation. 

 

Table 3.  Level of student’s attitude 

 

Category Low Moderate High 

Score of Knowledge on WASH >50% 50-74% 75% 

 

Respondents (N) 

 

0 

 

40 

 

344 

 

% 

 

0 

 

10.4 

 

89.6 

 

Level of Practice on WASH  

Table 4 explains that most students (85.4%) had a high level of practice on WASH. It is also 

worth noting that 14.6% (56) of students had a low level in the practice of WASH. The average 

score for the practice of students was 62.97 +/- SD 3.28. 

 

Table 4.  Level of student’s practice 

 

Category Low Moderate High 

Score of Knowledge on WASH >50% 50-74% 75% 

 

Respondents (N) 

 

0 

 

56 

 

328 

 

% 

 

0 

 

14.6 

 

85.4 

 

Secondary level 70 18.2 

Tertiary level 314 81.8 
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Relationship of KAP levels with Gender, Ethnicity and Parents’ education level  

Table 5 summarizes KAP levels that have a significant association with the characteristics 

mentioned beforehand. Overall, all KAP levels have significant relationships with gender, 

ethnicity and parents’ education level except for practice with parents’ educational level.  

 

Table 5.  The relationship between KAP levels with Gender, Ethnicity and Parents’ 

educational level 

 

 p-value 

Category 

 

Knowledge Atitude Practice 

Gender 0.000 0.043 0.000 

 

Ethnicity 

 

0.000 

 

0.017 

 

0.000 

 

Parents’ education level 

 

0.000 0.006 0.115 

         *p-value< 0.05 significant 

 

Discussion 

Overall knowledge of WASH was equally distributed between high and moderate knowledge 

with 59.9% and 40.1%, respectively. This was perhaps due to their understanding of WASH, 

including personal and hand hygiene from formal and informal education. Although students 

in this study had high and moderate knowledge about WASH, the findings showed students 

lack in their knowledge in sanitation. As suggested in Rabbi and Dey’s (2013) study, long-term 

and widespread campaigns can educate individuals about the importance of handwashing, 

including sanitation facilities.  

 

In addition, most students have a good score in their knowledge about WASH-related diseases 

such as cholera, typhoid, diarrhoea, malaria, and dengue. The student also reportedly has a 

high attitude, 89.6% towards WASH. More than 80% agreed that washing hands could prevent 

infectious diseases, especially after using the bathroom. The bathroom is considered the most 

suitable place for germ growth due to moist conditions (Higuera, 2020). Hence, rinse hands 

with water and soap can avoid spreading microorganisms and therefore getting sick.  

 

Most students (85.4%) have scored high in the practice of WASH with a mean score, 4.71 +/- 

0.68 SD. However, 73.4% of them are exposed to infectious risk since they reported they only 

use water as a material for hand washing. The researcher did ask the student in the general 

information section whether the school provides handwashing facilities and materials, and 

85.4% said their school doesn’t provide sufficient hand washing material in school. This may 

relate to the practice of the student based on question no. 27; 73.4% don’t use hand soap for 

handwashing at school. Generally, they are practicing good personal hygiene at home but not 

at school.  

 

A significant relationship was noted in each relationship between levels of knowledge, attitude, 

and practice with gender, ethnicity, and parents’ education level. A similar study showed that 

student’s knowledge and practice are related to gender (Gebreeyessus & Adem, 2018). In 
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terms of related study, there is significant relationship between ethnicity and practices of 

hygiene among adolescents (Che Salleh et al., 2019).  

 

Another study also said that parents’ education level affects their children’s practice (Mohamed 

et al., 2016). However, there is no significant relationship between the student’s practice with 

parents’ education level. This may be due to the factor of the working parents. Typically, highly 

educated parents are working parents. Therefore, there are factors they pay less attention to 

the importance of cleanliness and leave the task to teachers to teach their children’s personal 

hygiene.  

 

Therefore, our findings reveal that respondents in this study have high KAP levels on WASH 

and it is related to gender, ethnicity and parents’ education level.   

 

Conclusion 

Although their knowledge, attitude, and practice on WASH are high, there is a need to 

acknowledge them of specific components of WASH where they still lack information. Youth 

nowadays are more easily influenced by social media, and it can be proved from the statistic 

of students that respond to getting information on WASH. To conclude, health authorities, as 

well as public health NGOs, need to play a role by using social media platforms to increase 

students’ knowledge of WASH.   
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Abstrak 

Rasuah merupakan perlakuan jenayah sistematik yang telah dibuktikan mempunyai impak 

yang sangat besar dalam pembangunan sesebuah negara. Hakikatnya, rasuah masih kekal 

sebagai musuh utama negara, sama ada pada masa kini mahupun pada masa akan datang. 

Artikel ini membincangkan beberapa idea awal mengenai persepsi dan tingkah laku rasuah 

dalam kalangan belia dari tahun 2003 hingga 2021. Secara keseluruhannya, artikel ini 

dihasilkan agar dapat membantu pihak pelaksana menyediakan strategi yang bersesuaian 

dalam menangani isu rasuah seterusnya membantu belia Malaysia  meningkatkan integriti 

mereka daripada terjerumus ke dalam kancah rasuah. 

 

Kata kunci: Rasuah, Integriti, Prevensi, Belia, Trend 

 

Pengenalan 

Rasuah ditakrifkan sebagai penerimaan atau pemberian suapan sebagai upah atau dorongan 

untuk seseorang individu kerana melakukan atau tidak melakukan sesuatu perbuatan yang 

berkaitan dengan tugas rasmi. Suapan terdiri daripada wang, hadiah, bonus, undi, 

perkhidmatan, jawatan, upah dan diskaun. Sebagai contoh, seorang kontraktor telah 

menghadiahkan seutas jam tangan kepada seorang pegawai kerajaan kerana telah meluluskan 

projek kepada syarikat milik kontraktor berkenaan (SPRM, 2021).  

 

Natijahnya, rasuah mempunyai impak yang sangat besar dalam pembangunan sesebuah 

negara. Buktinya, sebuah empayar pemerintahan yang pernah unggul suatu masa dahulu 

runtuh disebabkan rasuah! Rasuah bukan sekadar peristiwa lalu dan menjadi sejarah, tetapi 

hingga kini rasuah masih kekal relaven sebagai musuh utama negara, pada masa akan datang. 

Berdasarkan Global Financial Integrity Report 2017, Malaysia telah kehilangan RM1.8 trillion 

antara tahun 2005 hingga 2014 menerusi aliran kewangan yang tidak sah. Semua ini 

sebahagiannya berpunca daripada amalan rasuah. Rasuah juga dikatakan sebagai salah satu 

penghalang untuk mencapai Matlamat Kelestarian Mapan atau Sustainable Development Goals 

(SDGs) yang digariskan United Nation (Transperancy International Report, 2021). Indeks 

Persepsi Rasuah tahun 2020 yang dilaksanakan Transperancy International melaporkan, 

Malaysia berada pada kedudukan 57 daripada 180 negara dengan skor 51/100. Manakala 

Global Corruption Barometer melaporkan, 71% responden berpandangan rasuah kalangan 

sektor kerajaan adalah masalah besar negara dan 13% pelanggan perkhidmatan awam 

membayar rasuah dalam tempoh 12 bulan (Transperancy International, 2021). 

 

Tinjauan Literatur 

Belia adalah golongan yang berada dalam lingkungan umur 15 ke 30 tahun. Ironinya, belia 

pada hari ini adalah gambaran masa hadapan negara. Cara berfikir, persepsi dan kelakuan 

belia terhadap nilai murni mempunyai hubungan rapat dengan senario negara tanpa rasuah 

seperti yang dihasratkan dalam Pelan Antirasuah Negara (NACP) 2019-2023. Mereka 

merupakan aset intelektual dalam membina sebuah negara yang berdaya saing seiring dengan 
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agenda pembangunan negara. Sekiranya belia pada hari ini mempunyai integriti yang lemah 

dan menjadi pemimpin pada masa akan datang sudah pasti mereka mudah terpengaruh 

dengan anasir yang tidak sihat. Namun, Nur Hafizah Yusoff (2019), menegaskan bahawa bukan 

satu tugas mudah untuk meningkatkan integriti dalam kalangan belia kerana ia berupa konsep 

yang perlu diketahui, dipegang, dihayati dan dilaksanakan secara berterusan oleh mereka. 

 

Kajian persepsi tentang rasuah dalam kalangan belia telah bermula dengan kajian oleh 

Universiti Kebangsaan Malaysia (UKM) pada tahun 2003. Dapatan kajian menunjukkan 

sebanyak 30.5% belia mempunyai kecenderungan untuk menerima atau menawar rasuah 

sekiranya berpeluang. Manakala 15.7% menyatakan berpengalaman dalam tingkah laku 

rasuah. Pola peningkatan peratus belia yang sanggup menerima rasuah juga dapat dilihat 

daripada Kajian Persepsi Awam Mengenai Rasuah di Malaysia (2013-2017) yang dilaksanakan 

oleh UKM (2012, 2015) dan Universiti Putra Malaysia (UPM) (2013, 2014, 2016). Dapatan kajian 

UPM pada tahun 2016 menunjukkan, sebanyak 16.0% belia menyatakan pernah 

menerima/memberi rasuah. Namun kesemua kajian yang telah dilaksanakan tersebut hanya 

bersifat sub-sampel. Kajian tinjauan yang dilaksanakan Institut Integriti Malaysia (IIM) pada 

tahun 2017 pula menunjukkan trend yang hampir serupa. Misalnya, 35.8% responden 

beranggapan menerima hadiah dalam bentuk wang, barangan atau perkhidmatan sebagai 

balasan atas perkhidmatan yang diberikan, dan 28.1% beranggapan mengambil 

harta/barangan pejabat untuk kegunaan peribadi bukan merupakan perbuatan rasuah. Malah, 

37.3% responden menganggap perlakuan mengemukakan tuntutan untuk tugasan luar 

walaupun ada tajaan penuh bukan satu kesalahan moral.  

 

Penyelidikan lepas melaporkan bahawa faktor utama wujudnya tingkah laku memberi dan 

menerima rasuah disebabkan oleh kebiasaan dan lebih malang apabila ia dianggap sebagai 

suatu norma iaitu budaya dalam masyarakat. Selain itu, corak pemikiran perasuah yang 

meletakkan kewajaran memberi dan menerima rasuah bertujuan untuk menyelesaikan segala 

urusan harian yang berkait rapat dengan pihak pentadbir yang bukan sahaja menguntungkan 

diri sendiri tetapi keluarga dan rakan-rakan. Malah ia sebagai tanda terima kasih pemberi 

kepada penerima. Dalam masa yang sama, aktiviti rasuah berlaku untuk memastikan matlamat 

dalam kerjaya dan profesionalisme dicapai. Sungguhpun kajian lepas tidak menunjukkan 

peningkatan peratusan belia dalam perlakuan rasuah, namun simptom kecenderungan 

tingkah laku dan cara berfikir yang silap tentang perbuatan rasuah dalam kalangan belia masih 

membimbangkan. Jika usaha membanteras gejala rasuah tidak dimulakan pada peringkat awal 

terutama di sekolah dan institusi pengajian tinggi (IPT), belia akan beranggapan perlakuan 

rasuah sebagai amalan biasa, seolah-olah ‘dibolehkan’ dalam masyarakat kita.  Fenomena ini 

adalah sesuatu yang membimbangkan memandangkan golongan ini bakal memimpin negara 

pada masa hadapan.  
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Kerangka  Kajian 

 

 
 

 

Merujuk Rajah 1, dari perspektif psikologi, cara berfikir manusia menentukan corak tingkah 

laku seseorang itu. Walau bagaimanapun, cara manusia berfikir dipengaruhi oleh nilai diri, 

sikap dan norma sosial mengenai sesuatu perkara. Dalam perspektif psikologi, ia lebih dikenali 

sebagai model mental. Kesemua ini akan mempengaruhi niat seterusnya memberi kesan 

kepada tingkah laku. Secara umumnya kajian ini mengadaptasi Teori Tingkah laku Terancang 

(Ajzen, 1991). Teori ini merumuskan bahawa tingkah laku seseorang dipengaruhi oleh niat. 

Manakala sikap, norma subjektif dan tanggapan kawalan tingkah laku akan mendorong niat. 

Kajian ini mengadaptasi dengan menukar tanggapan kawalan tingkah laku kepada 

kepercayaan/ nilai terhadap rasuah. Penentuan sama ada seseorang itu melakukannya 

bergantung juga sejauhmana mereka berupaya mengawal tingkah laku menerusi kepercayaan 

diri atau nilai diri terhadap sesuatu perkara. Kajian ini juga mengadaptasi Model Peringkat 

Pemikiran yang dikemukakan Robert Dilts pada tahun 1970-an (Wake, 2013). Berdasarkan 

Model Peringkat Pemikiran, individu yang berfikiran pada tahap persekitaran ia lebih berisiko 

dipengaruhi (dalam konteks artikel ini, melakukan rasuah). Manakala individu yang berfikiran 

pada tahap spiritual, ia lebih terkawal daripada melakukannya (rasuah).  

 

Kesimpulan dan Implikasi Kajian 

Artikel ini menjelaskan idea awal mengenai persepsi dan tingkah laku rasuah dalam kalangan 

belia. Hasil kajian lepas membuktikan rasuah berlaku kerana didorong oleh faktor kebiasaan 

dan dianggap sebagai budaya dalam masyarakat. Hasil kajian ini kelak dijangka dapat 

mengemukakan cadangan polisi untuk pihak Suruhanjaya Pencegahan Rasuah Malaysia 

(SPRM), khususnya dan kerajaan Malaysia amnya bagi merangka strategi pelan tindakan 

langkah pencegahan rasuah dalam kalangan generasi muda. 
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Pengenalan 

Sukan sentiasa menjadi salah satu medium dalam penyatuan masyarakat seluruh dunia. Para 

sarjana mendapati penyertaan aktif dari kalangan belia dalam sukan dapat memberikan 

perkembangan positif dari pelbagai sudut (Sandford, Duncombe & Armour 2008, Coackley 

2011, Paylor 2013). Peningkatan penglibatan belia dalam sukan dapat memberikan manfaat 

kepada masyarakat kerana membawa keperibadian dan sikap yang positif (Irza Hanie et al. 

2017). Walau bagaimanapun, arus kemondenan telah membawa kepada perubahan dan 

kewujudan sukan baru yang dapat menarik perhatian belia seperti e-sukan. Menurut 

Kementerian Belia dan Sukan (KBS), dianggarkan jumlah peminat e-sukan bertambah kepada 

19.9 juta pada tahun 2019. Angka tersebut mewakili kira-kira 60.7 peratus penduduk Malaysia 

pada tahun 2019. Daripada angka tersebut, 79 peratus adalah dari golongan belia. 

 

Umumnya, e-sukan bukan ‘gaming’, e-sukan adalah di mana satu permainan video yang 

dijadikan satu permainan yang kompetitif untuk mencari yang terbaik antara yang terbaik. 

Tidak semua permainan seperti ‘Candy Crush’ itu diketegorikan sebagai e-sukan (Amirul 

Affendy 2018). E-sukan dilihat mempunyai peminat yang tersendiri, anggaran sekitar 9.5juta 

penonton e-sukan di Asia Tenggara dengan pulangan sekitar RM2.5billion setahun telah 

meningkatkan keyakinan Kementerian Belia dan Sukan (KBS) untuk menjadikan Malaysia 

sebagai hub e-sukan di rantau Asia. Penglibatan belia secara aktif dalam e-sukan seiring 

dengan Revolusi Industri 4.0 yang menekankan kepada kemajuan teknologi dan digital. 

 

Oleh itu, kajian ini dilakukan bertujuan untuk melihat manfaat terhadap penglibatan belia 

dalam e-sukan. Hasil kajian akan memberi gambaran kepada masyarakat Malaysia khususnya 

bahawa terdapat pelbagai manfaat yang boleh diperolehi dalam e-sukan sekaligus membantu 

pihak berkepentingan seperti kerajaan dalam memastikan industry e-sukan di Malaysia terus 

berkembang. 

 

Metodologi 

Kajian ini berbentuk kualitatif. Oleh kerana tiada populasi yang jelas bagi jumlah belia yang 

terlibat dalam e-sukan di Malaysia khususnya, pengkaji telah menggunakan kaedah kaedah 

persampelan bertujuan (purposive sampling). Antara ciri-ciri yang ditetapkan adalah, belia 

berumur 15-40 tahun, mewakili kelab e-sukan, tidak mengira jantina, bangsa, agama mahupun 

taraf pendidikan. Sejumlah 21 informan terlibat dengan mempunyai ciri-ciri yang telah 

ditetapkan dan kaedah temu bual dijalankan secara dalam talian menggunakan pelantar 

google meet dengan menggunakan kaedah (snowball). Temu bual yang dijalankan secara 

dalam talian berikutan Covid-19 yang menyukarkan pengkaji untuk menjalankan secara 

bersemuka. Informan telah dipilih melalui kelab-kelab e-sukan yang aktif di Malaysia dengan 

melibatkan “key informan” setiap kelab. Hasil kajian dianalisis menggunakan kaedah tematik, 

iaitu penulis menyusun hasil rakaman temu bual dengan beberapa tema yang telah 
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ditetapkan. Kesemua tema yang dibina khusus bagi menjawab isu kajian yang ingin 

dibincangkan. Data dipersembahkan secara deskriptif dan naratif.  

 

HASIL DAN PERBINCANGAN 

 

Profil Sosio-Demografi  

Dapatan kajian bagi profil sosio-demografi informan di dalam kajian ini merangkumi aspek-

aspek seperti nama samaran, umur, jantina, tempoh menjadi atlet e-sukan, pekerjaan dan 

kelab e-sukan yang diwakili. Jumlah informan di dalam kajian ini adalah sebanyak 21 informan 

yang berumur antara 17-27 tahun. Informan ini terdiri daripada empat kelab e-sukan berdaftar 

iaitu Penang Esports, Kedah Esports, KSK dari negeri Perak dan Richie. Jumlah informan lelaki 

adalah seramai 16 orang manakala jumlah informan perempuan adalah sebanyak 5 orang. Dari 

segi pekerjaan, sejumlah 12 informan merupakan pelajar dan 9 informan telah bekerja. 

Manakala, dari segi pengalaman pula, Ikhmal dan Lucy merupakan dua orang informan yang 

memiliki pengalaman paling lama menjadi atlet dalam e-sukan iaitu selama 10 dan 6 tahun. 

Manakala, kebanyakan informan mempunyai pengalaman menjadi atlet dalam e-sukan kurang 

dari lima tahun. Dari segi umur pula, terdapat tiga pemain paling senior antara informan kajian. 

Mereka adalah Hafiz, Lucy, dan Chong yang berumur 27 tahun. Walaupun tempoh keterlibatan 

para informan sebagai seorang atlet e-sukan masih di peringkat yang agak baharu iaitu antara 

setahun hingga empat tahun, tetapi kesemua informan ini sebenarnya telah terlibat aktif dan 

mendapat pendedahan di dalam permainan ‘video game’ untuk jangka masa yang lama. 

Bagaimanapun, tempoh mereka menjadi seorang atlet e-sukan itu masih di peringkat yang 

baharu. 

 

Jadual 1: Petikan informan berkenaan manfaat e-sukan 

 

Manfaat Yang 

Diperolehi 

Petikan Informan 

Melepaskan 

Tekanan 

 “sebab baby suka game ni, game ni menarik kalau baby tengah stress ke 

apa baby boleh have fun dengan kawan-kawan dalam tu jumpa ramai 

kawan ha macam tu” (Baby). 

Perkembangan 

Kognitif dan 

Kawalan 

Sensori Motor 

“Actually dia satu benda yang pakai otak juga, dia pakai otak juga nak 

main, dia bukan main-main tekan-tekan sukahati kan, tekan apa kita nak 

en..menang en so, memang e-sukan yang especially competitive lah, dah 

sampai level competitive, memang pakai otak, mental strength untuk 

pergi jauh. Ramai tak nampak, ramai ingat, oh main biasa duduk-duduk 

pakai headset en, main tengok monitor lama-lama then menang. So, 

ramai salah faham dekat situ. Manfaat e-sukan ni, secara langsung dan 

tak langsung juga, dia boleh improve kita punya mental strength dan satu 

lagi kita punya apa orang cakap, responsiveness dan muscle memory,” 

(Hafiz). 

Sumber 

Kewangan 

“saya nampak sekarang, dapat wang ringgit lah dapat hadiah yang agak 

lumayan lah dalam dari segi karier sebagai atlet kan” (Alif). 

Jaringan Sosial  “Satu nya main nak mengeratkan silaturrahim lah, daripada ada member 

tak kenal dari sekolah lain… start dari esports ni lah dia kenal” (Abe). 

Peluang 

Pekerjaan  

“InsyaAllah lah kalau diberi peluang saya akan jadi coach lah. Saya nak 

cuba jadi coach lah sebab saya daripada diploma sains sukan kan, saya 
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belajaq bab-bab coaching apa tu semua kan ha mungkin saya boleh 

masuk ke dalam e-sukan punya coach” (Adika). 

Sukan Yang 

Mudah Dan 

Penggunaan 

Fizikal Yang 

Minimum 

“Saya sebenarnya daripada atlet sukan futsal dan bola, saya tak boleh 

main sukan tu sebab saya injured ligamin lutut koyak. Sekarang boleh dah 

main tapi nak cari balik tu susah sebab dah lama stop main dua tahun and 

malas dah nak cari stamina semua. Jadi saya fokus e-sukan sebab kalau 

main futsal balik saya takut ligamin saya koyak balik, e-sukan tak guna 

kaki, so ok la untuk saya” (Wan). 

 

Hasil kajian didapati informan telah menerima enam manfaat terhadap penglibatan mereka 

dalam e-sukan. E-sukan dapat menjadi salah satu medium untuk melepaskan tekanan 

seseorang. Kajian ini juga menunjukkan bahawa, untuk melepaskan tekanan bukan hanya 

sekadar bermain e-sukan namun penglibatan seseorang dalam e-sukan juga mampu 

membantu dalam menguruskan tekanan yang mereka alami dengan melakukan pelbagai 

aktiviti dalam e-sukan. Perkara ini selari dengan kajian yang telah dilakukan di Malaysia yang 

menunjukkan bahawa manfaat bermain e-sukan adalah dapat memberi keseronokan kepada 

pemain dan dapat melepaskan tekanan (Rasdi N.N dan Rusli A.N 2021).  

 

Selain itu, kajian ini mendapati terdapat beberapa domain perkembangan kognitif yang dapat 

dikenalpasti yang dinyatakan oleh informan seperti kekuatan mental, otot ingatan, kepintaran 

dan ketangkasan motor. Perkembangan kognitif ini jelas menunjukkan satu aspek penting 

bagi seseorang atlet e-sukan ketika bermain (in-game) di mana e-sukan menawarkan janji 

besar untuk menilai peningkatan kognitif yang mempengaruhi persaingan dan prestasi 

(Campbell 2018). Selain memberi manfaat dalam permainan, dalam kajian ini mendapati 

perkembangan kognitif juga dapat memberi manfaat kepada atlet e-sukan dalam kehidupan 

seharian. 

 

Kajian mendapati majoriti informan bersetuju e-sukan mampu memberikan mereka sumber 

kewangan samaada bergantung sepenuhnya kepada e-sukan dengan menjadi atlet sepenuh 

masa ataupun sebagai sumber kewangan sampingan. Senario e-sukan pada ketika ini juga 

menunjukkan trend tawaran hadiah yang lumayan menyebabkan penglibatan masyarakat 

dalam e-sukan terutama golongan belia semakin meningkat. Peningkatan tawaran hadiah ini 

juga mampu memberikan reaksi persepsi positif kepada masyarakat bahawa e-sukan berada 

sama taraf seperti sukan-sukan lain juga. 

 

Seterusnya, jaringan sosial bukan semata-mata menjalinkan hubungan sosial seperti sistem 

kekeluargaan, kumpulan rakan, rakan kerja yang jelas dikenalpasti malah jaringan sosial lebih 

daripada itu dengan melibatkan pelbagai pihak. Justeru itu, e-sukan mampu menjadi salah 

satu aktiviti sukan yang menawarkan peluang untuk seseorang melebarkan jaringan sosialnya 

dan membawa kepada pelbagai manfaat terhadap informan yang mempunyai jaringan sosial 

yang luas. 

 

Dari segi peluang pekerjaan, 13 informan yakin e-sukan mampu memberikan manfaat dari 

segi peluang pekerjaan. Namun, terdapat sebilangan informan yang tidak mahu menjadikan 

e-sukan sebagai karier mereka pada masa hadapan. Lapan informan yang menyatakan mereka 

tidak mahu meneruskan minat mereka dalam bidang e-sukan jika mereka sudah tidak lagi 

mempunyai tempat sebagai atlet e-sukan. Mereka merasakan tidak yakin dengan industri e-
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sukan untuk dijadikan sebagai karier walaupun mempunyai pelbagai peluang pekerjaan dalam 

bidang e-sukan. Informan-informan tersebut memilih bidang pekerjaan yang tetap yang lebih 

kukuh seperti bekerja di sektor kerajaan mahupun swasta. 

 

E-sukan merupakan salah satu aktiviti sukan yang boleh bermain walaupun berada di rumah. 

Walaupun tidak keluar, e-sukan masih boleh memberikan pemain untuk berhubung atau 

bersosial dengan seluruh dunia tanpa sempadan secara atas talian. Ciri-ciri e-sukan yang 

mudah dari segi peralatan dan persediaan serta penggunaan fizikal yang minimum 

memberikan manfaat kepada informan dalam meneruskan minat mereka dalam e-sukan 

sehingga menjadi seorang atlet. Keunikan ciri-ciri tersebut hanya terdapat dalam e-sukan dan 

berbeza dengan sukan lain yang lazimnya memerlukan pemain untuk hadir ke satu arena serta 

sesetengah sukan memerlukan peralatan yang mahal membantutkan minat seseorang untuk 

melibatkan diri dalam sukan seperti itu. 

 

Kesimpulan 

Menerusi temubual yang dilakukan, kesemua 21 informan telah menerima pelbagai manfaat 

yang telah dikategorikan kepada enam bahagian iaitu e-sukan merupakan medium 

melepaskan tekanan, dapat mengembangkan kognitif dan kawalan sensori motor, dapat 

menjana pendapatan, melebarkan jaringan sosial, peluang pekerjaan dan yang terkakhir 

adalah sukan yang mudah dan penggunaan fizikal yang minimum oleh pemain. Dalam kajian 

ini, dapat disimpulkan bahawa e-sukan merupakan sukan yang membawa pelbagai manfaat 

kepada pemain dan bukan aktiviti yang membuang masa seperti dakwaan sesetangah pihak. 

E-sukan juga bukan sahaja membawa manfaat dari segi mental dan fizikal, namun penglibatan 

belia dalam e-sukan juga dapat memberikan peluang untuk membina karier kerana peluang 

pekerjaan dan pendapatan yang ditawarkan sangat meyakinkan untuk jadikan e-sukan sebagai 

kerjaya. Manfaat yang jelas terdapat dalam e-sukan ini juga akan meyakinkan lagi peminat-

peminat e-sukan dan masyarakat terutama masyarakat yang kurang terdedah dengan industri 

e-sukan, untuk mereka menceburkan diri dalam e-sukan dan masyarakat memberi dorongan 

dan sokongan terhadap mereka yang terlibat. 
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Abstrak 

Keupayaan pengawalan diri individu boleh diukur melalui skor HRV. Individu berprestasi baik 

mempunyai skor HRV yang lebih baik berbanding individu berprestasi lemah. Teknik latihan 

Biofeedback berupaya membantu meningkatkan skor HRV. Kajian ini bertujuan untuk 

meneroka perbezaan skor HRV bagi kumpulan murid sekolah rendah yang berprestasi baik 

dan murid berprestasi lemah setelah melalui latihan biofeedback. Kajian ini dilakukan secara 

kuasi eksperimen melibatkan pra ujian dan pasca ujian dimana murid diberikan latihan 

Biofeedback semasa mereka menjalani pembelajaran sains. Hasil dapatan mendapati murid 

berprestasi baik mempunyai skor koheren yang lebih baik berbanding skor koheren murid 

berprestasi lemah. Ini adalah kerana murid berpencapaian baik berupaya membuat 

pengawalan diri melalui keseimbangan antara sistem saraf simpatetik dan para simpetatik. 

Selepas latihan Biofeedback dijalankan, didapati peningkatan skor HRV murid berprestasi 

lemah lebih tinggi berbanding murid berprestasi baik. Ini menunjukkan, murid berprestasi 

lemah mampu bersaing dengan murid berprestasi baik dengan adanya bimbingan yang lebih 

khusus. Dapatan kajian merumuskan teknik latihan HRV Biofeedback sesuai digunakan dalam 

membantu murid sekolah rendah meningkatkan pencapaian dalam mata pelajaran Sains dan 

juga mata pelajaran lain yang memerlukan penjajaran teknik pembelajaran yang lebih 

berkesan. 

 

Kata Kunci: Pembelajaran Sains, Prestasi Akademik, Latihan Biofeedback, Skor HRV 

(Heart Rate Variability) 

 

Pengenalan 

Phang, F. A et al. (2012) menyatakan faktor yang mendorong kemerosotan prestasi pencapaian 

murid berlaku disebabkan kekurangan daya tumpuan di dalam kelas, pengurusan masa yang 

tidak terancang serta kurang pendedahan berkaitan teknik menjawab soalan. Murid juga tidak 

berdaya saing, kurang bermotivasi untuk belajar kerana perlu bekerja juga kedudukan sekolah 

yang jauh daripada rumah selain tiada kemudahan di rumah untuk belajar. Murid juga didapati 

kurang diberi pendedahan mengenai konsep dan manfaat mengambil aliran sains, kurang 

kemudahan amali, kelengkapan makmal yang lengkap serta bahan rujukan.  

 

Kajian oleh Norizan Y dan M. Nubli (2015) menyatakan bahawa individu yang mempunyai skor 

HRV yang baik juga mempunyai prestasi pencapaian yang baik bukan sahaja dalam akademik 

malah bidang sukan, ketenteraan dan perniagaan.  Hal ini disebabkan oleh perubahan diri 

yang berlaku diukur melalui perubahan skor HRV yang menunjukkan perubahan pemikiran 

dan emosi yang lebih positif seterusnya berupaya membentuk insan yang lebih berupaya 

membuat pengawalan diri.  Untuk itu, perlunya kajian bagi meneroka penggunaan teknik 

latihan Biofeedback dalam membantu mengawal emosi serta daya tumpuan murid dan secara 

tidak langsung meningkatkan prestasi pencapaian dalam pembelajaran Sains, juga kesannya 
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terhadap skor HRV khususnya bagi murid-murid sekolah rendah. Oleh yang demikian, kajian 

perlu dilaksanakan untuk mengkaji fenomena ini.   

 

Sorotan literatur kajian 

Berdasarkan kajian yang dijalankan oleh Manisah, M. A. & Norizza, S. (2016), keberkesanan 

sesuatu proses pengajaran dan pembelajaran adalah berdasarkan tindak balas atau respon 

yang baik diperolehi daripada murid-murid. Hal ini membuktikan bahawa murid memberi 

tumpuan yang baik dalam mengikuti pengajaran dan pembelajaran. Kelemahan penguasan 

kemahiran berlajar dipengaruhi oleh daya tumpuan yang singkat serta kesukaran dalam 

memahami apa yang hendak disampaikan oleh guru. Sikap serta respon murid terhadap 

proses pengajaran dan pembelajaran merupakan antara faktor dalam memastikan tahap 

kefahaman murid, penguasaan dan peningkatan prestasi pencapaian akademik murid 

terhadap mata pelajaran Sains (Nordin, A., & Yang, S., 2011).  

 

Kajian yang dilaksanakan menunjukkan prestasi HRV akan meningkat setelah individu melalui 

latihan Biofeedback.   Melalui latihan ini, individu akan memahami bagaimana kaedah ini boleh 

membantu individu membuat pengawalan diri. Nazrolnizah M.N (2014) dalam kajiannya 

menyatakan, teknik latihan HRV Biofeedback yang diperkenalkan oleh Paul Lehrer ini berupaya 

meningkatkan prestasi individu. Mohd, W. R. W. (2015) dalam kajiannya menyatakan bahawa 

latihan Biofeedback berupaya mengukur keupayaan individu dalam membuat pengawalan diri 

khasnya apabila diberikan sesuatu tugasan. Menurut M. Nubli & U. Salam (2013), dalam 

kajiannya menyatakan bahawa amalan Zikir berbantukan teknik biofeedback membawa 

individu menjadi tenang. Jesteru itu, pembacaan zikir sebagai komponen latihan psikofisiologi 

penting melalui penggunaan protokol zikir dan penggunaan alatan biofeedback untuk 

merealisasikan perubahan tindak balas emosi seorang individu. Kajian menunjukkan latihan 

zikir menggunakan alat biofeedback berupaya meningkatkan ketenangan emosi dikalangan 

pelajar sekaligus dapat meningkatkan prestasi akademik seseorang murid menjadi lebih baik. 

 

Metodologi kajian 

Kajian yang dijalankan ialah secara kuantitatif kuasi-eksperimen dengan menggunakan 

teknologi EmWave yang dibangunkan oleh Doc Childre, yang mengketengahkan latihan 

biofeedback untuk mengatasi masalah tekanan emosi dan pengawalan prestasi. Sampel kajian 

adalah 12 orang murid tahun 6 sekolah rendah. Mereka terpilih sebagai sampel kajian juga 

berdasarkan markah nilai mula pencapaian akademik bagi tahun semasa pembelajaran. 

Kaedah persampelan yang digunakan bagi kajian kuasi ekperimen ini ialah kaedah 

persampelan bertujuan (purposive sampling) bagi memilih kumpulan murid berpencapaian 

baik dan lemah menggunakan data pencapaian peperiksaan dalam proses menilai 

penguasaan mata pelajaran sains.  

 

Dapatan kajian 

Perbezaan skor HRV murid berprestasi baik dan lemah dianalisa menggunakan dua kaedah 

iaitu ujian T dan juga analisa berdasarkan data mentah. Jadual 1 menunjukkan perbezaan skor 

HRV bagi murid berprestasi baik dan lemah berdasarkan jadual paired sample test ujian-T. 

Keputusan analisis perbandingan skor HRV murid berprestasi Baik (n=6) dengan murid 

berpestasi lemah (n=6) dalam mata pelajaran Sains.  
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Group N Sig. t df Mean 
Std. 

Deviation 

AHR 
Murid berprestasi baik 6 0.175 1.461 10.00 93.00 15.10 

Murid berpestasi lemah 6 0.188 1.461 6.85 83.17 6.62 

ACS 
Murid berprestasi baik 6 0.306 -1.079 10.00 19.33 9.29 

Murid berpestasi lemah 6 0.311 -1.079 8.42 24.17 5.85 

VLF 
Murid berprestasi baik 6 0.225 1.294 10.00 42.83 16.56 

Murid berpestasi lemah 6 0.225 1.294 9.95 30.00 17.79 

LF 
Murid berprestasi baik 6 0.554 -0.612 10.00 18.83 7.14 

Murid berpestasi lemah 6 0.555 -0.612 9.89 21.50 7.94 

HF 
Murid berprestasi baik 6 0.340 -1.003 10.00 38.33 20.61 

Murid berpestasi lemah 6 0.342 -1.003 9.00 48.67 14.58 

MS 
Murid berprestasi baik 6 0.010 3.173 10.00 62.00 8.76 

Murid berpestasi lemah 6 0.016 3.173 6.75 49.67 3.72 

Jadual 1 Perbezaan Skor HRV bagi murid berprestasi baik dan lemah (ujian-t). 

 

Berdasarkan jadual 1, analisa data menunjukkan perbezaan skor HRV di kalangan murid 

berprestasi baik dan murid berprestasi lemah. Dapat diperhatikan, skor AHR (Average Heart 

Rate) murid berprestasi baik ialah 0.175 (p<0.5) berbanding murid berprestasi lemah dimana 

nilai signifikan adalah 0.188 (p < 0.5). Nilai signifikan bagi skor ACS (Accumulated Coherence 

Score) murid berprestasi baik pula adalah 0.306 ((p<0.5) dan nilai signifikan skor ACS murid 

berprestasi lemah juga turut menunjukkan perbezaan iaitu 0.311 (p<0.5). Bagi skor VLF (Very 

Low Frequency) pula nilai signifikan bagi murid berprestasi baik dan murid berprestasi lemah 

adalah sama iaitu 0.225 (p<0.5). Namun begitu, skor LF (Low frequency) tidak menunjukkan 

perbezaan dimana masing-masing memperoleh nilai signifikan 0.554 (p>0.5) bagi murid 

berprestasi baik dan 0.555 (p>0.5) untuk murid berprestasi lemah. Nilai signifikan bagi skor HF 

(High Frequency) pula menunjukkan perbezaan dengan nilai signifikan bagi murid berprestasi 

baik adalah 0.340 (p<0.5) manakala bagi murid berprestasi lemah adalah 0.342 (p<0.5). 

Seterusnya nilai signifikan bagi markah ujian Sains (MS) dikalangan murid berprestasi baik 

adalah 0.010 (p<0.5) dan nilai signifikan bagi markah Sains murid berprestasi lemah adalah 

0.016 (p<0.5). Oleh itu dapat diperhatikan bahawa terdapat perbezaan skor koheren diantara 

murid berpestasi baik dengan murid berprestasi lemah.  

 

Rumusan Kajian 

Hasil dapatan menunjukkan skor HRV murid berpestasi baik adalah lebih baik berbanding skor 

HRV murid berprestasi lemah.  Kajian oleh M. Nubli. et al. (2012) dan Vistasari, P. et al. (2011) 

yang mana mendapati pencapaian skor HRV di kalangan murid yang mempunyai pencapaian 

akademik yang cemerlang adalah lebih baik berbanding murid yang lemah dalam akademik. 

Dapat dilihat juga peningkatan skor LF dan ACS bagi murid yang berprestasi lemah dan 

bermasalah dalam mata pelajaran dilihat lebih tinggi berbanding murid berprestasi baik. Oleh 

yang demikian, pengukuran HRV berbantu latihan Biofeedback ini berupaya membantu pada 

pendidik mengukur serta membimbing murid-murid yang lemah mengawal perubahan emosi 

agar lebih tenang dan fokus terutamanya sewaktu mengikuti sesi pengajaran dan 

pembelajaran mata pelajaran Sains. 
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Mohd, W. R. W., (2015) dalam kajianya turut mendapati bahawa murid yang mempunyai 

pencapaian akademik rendah mencatatkan skor koheren VLF yang lebih tinggi berbanding 

mereka yang mempunyai pencapaian akademik yang baik. Skor VLF yang tinggi menunjukkan 

bahawa mereka yang mempunyai akademik rendah tidak berupaya untuk mengaplikasikan 

kaedah bagi mendapatkan skor LF yang tinggi. Justeru, ini menunjukkan bahawa mereka gagal 

untuk mengawal diri dan malas untuk mencapai matlamat yang telah digariskan. Manakala, 

mereka yang mempunyai pencapaian akademik baik boleh dikategorikan sebagai orang yang 

berkawalan diri apabila berjaya mencapai matlamat di dalam semua protokol. 

 

Dengan ini dapat dirumuskan bahawa latihan Biofeedback dapat diperluaskan kepada guru-

guru sebagai satu kaedah dan pendekatan yang dapat membantu murid dalam kumpulan 

berprestasi lemah meningkatkan daya tumpuan serta minat untuk menguasai pembelajaran 

Sains. Murid berprestasi lemah boleh dibimbing untuk meningkatkan tahap penguasaan  

dalam mata pelajaran Sains (Nordin, A., & Ling, L. H., 2011). Skor HRV kumpulan murid 

berprestasi baik juga perlu dipertingkatkan lagi bagi memastikan murid dalam kumpulan 

berprestasi baik dapat mencapai tahap yang lebih cemerlang dalam mata pelajaran Sains (M. 

Nubli, 2013).   

 

Kesimpulan 

Dapatan kajian menunjukkan intergrasi pembelajaran Sains dan latihan HRV Biofeedback 

dilihat berupaya membantu para guru membimbing murid yang mempunyai masalah 

pembelajaran lebih awal. Dapatan skor HRV yang diperolehi mendapati murid berprestasi 

lemah dalam mata pelajaran Sains tidak mempunyai skor spektrum VLF yang rendah dan skor 

spektrum LF yang tinggi berbanding skor Baseline. Begitu juga dapatan yang dijalankan ke 

atas murid berprestasi baik dalam mata pelajaran Sains, tidak memperoleh skor ASC yang 

tinggi berbanding murid dengan prestasi yang lemah selepas sesi latihan Biofeedback. Hal ini 

menunjukkan latihan Biofeedback berupaya membantu murid-murid yang berprestasi lemah 

serta kurang daya tumpuan dalam mata pelajaran Sains untuk bersikap lebih positif serta 

membentuk daya tumpuan yang baik sewaktu proses pembelajaran dijalankan. Hasilnya murid 

lemah juga mampu meningkatkan tahap penguasaan serta prestasi pencapaian dalam mata 

pelajaran Sains. Metod latihan biofeedback ini boleh digunakan untuk membantu murid dalam 

mata pelajaran yang lain meningkatkan prestasi pencapaian mereka dalam pembelajaran. 
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ABSTRAK 

Keterbukaan informasi publik merupakan sarana dalam mengoptimalkan pengawasan publik 

terhadap penyelenggaraan negara dan badan publik lainnya dengan segala sesuatu yang 

berakibat pada kepentingan publik sebagaimana disebutkan dalam konsideran Undang-

Undang Nomor 14 Tahun 2008 Tentang Keterbukaan Informasi Publik (UU KIP). Pemerintah 

Aceh telah memiliki pedoman dalam melaksanakan keterbukaan informasi publik, dibuktikan 

dengan adanya Qanun Aceh Nomor 7 Tahun 2019 tentang Pengelolaan Keterbukaan Informasi 

Publik. Penelitian ini bertujuan untuk mengetahui keterbukaan informasi publik di Aceh 

analisis dimensi lingkungan fisik dan politik. Penelitian dilaksanakan dengan metode kualitatif, 

pengumpulan data dengan melaksanakan wawancara dengan informan ahli dan melakukan 

kajian studi literatur dan kajian pustaka. Hasil penelitian menunjukkan bahwa keterbukaan 

informasi publik di Aceh dapat dikategorikan dalam situasi yang baik yang pelaksanaannya 

didukung oleh lingkungan fisik, politik, dan ekonomi serta termasuk daerah provinsi yang 

informatif di Indonesia. Qanun Aceh Nomor 7 Tahun 2019 membuktikan komitmen 

Pemerintah Aceh dalam menjalankan keterbukaan informasi yang bertujuan untuk 

memudahkan masyarakat Aceh dapat mengakses segala informasi publik untuk berbagai 

kebutuhan, seperti penelitian, pengetahuan, atau untuk sekedar mengawasi jalannya 

pemerintahan demi terwujudnya good governance. Dilihat dari komitmen badan publik,  

adanya peningkatan dan kesadaran dalam melaksanakan peraturan perundang-undangan, 

seluruh perangkat sudah memiliki Pejabat Pengelola Informasi dan Dokumentasi (PPID) yang 

mengelola informasi publik. Namun di sisi lain masih ada masyarakat yang melakukan 

pengajuan keberatan dan menyampaikan sengketa terhadap kurangnya kepuasan dalam 

pelayanan informasi publik. 

 

Kata kunci: Keterbukaan Informasi Publik, Good Governance, Kebijakan Publik. 

 

Pendahuluan 

Hak memperoleh informasi merupakan hak asasi manusia dan keterbukaan informasi publik 

merupakan salah satu ciri penting negara demokratis yang menjunjung tinggi kedaulatan 

rakyat untuk mewujudkan penyelenggaraan negara yang baik sebagaimana disebutkan dalam 

Undang-Undang Nomor 14 Tahun 2008 Tentang Keterbukaan Informasi Publik (UU KIP) 

(Aritonang, 2011; Retnowati, 2012). Dalam Qanun Aceh Nomor 7 Tahun 2019 Tentang 

Pengelolaan Keterbukaan Informasi Publik disebutkan bahwa hak memperoleh informasi 

publik merupakan salah satu hak asasi manusia untuk mewujudkan penyelenggaraan 

pemerintahan yang baik dan bersih (Good Governance) (Bangun et al., 2019; Tjoetra, 2018). 

Informasi Publik adalah informasi yang dihasilkan, disimpan, dikelola, dikirim, dan/atau 

diterima oleh suatu badan publik yang berkaitan dengan penyelenggara dan penyelenggaraan 
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negara dan/atau penyelenggara dan penyelenggaraan badan publik lainnya yang sesuai 

dengan  undang-undang serta informasi lain yang berkaitan dengan kepentingan publik (UU 

KIP Pasal 1 ketentuan Umum).  

 

Pemerintah Aceh telah menetapkan Keputusan Gubernur Aceh dengan Nomor: 480/335/2012 

tentang Penetapan Pejabat Pengelola Informasi dan Dokumentasi (PPID) di lingkungan 

Pemerintah Aceh untuk memenuhi hak memperoleh informasi dan mengelola informasi dan 

dokumentasi publik. Keputusan Gubernur tentang PPID telah mengalami beberapa kali 

perubahan dan terakhir adalah Keputusan Gubernur Aceh Nomor 480/46/2021 tentang PPID 

di Lingkungan Pemerintah Aceh. PPID Aceh adalah pejabat yang bertanggung jawab di bidang 

penyimpanan, pendokumentasian, penyediaan, dan/atau pelayanan informasi di Pemerintah 

Aceh. Dengan keberadaan PPID maka masyarakat yang akan menyampaikan permohonan 

informasi lebih mudah dan tidak berbelit karena dilayani lewat satu pintu. Sekretaris 

Kementerian Pendayagunaan Aparatur Negara dan Reformasi Birokrasi (PANRB) pada 

Sosialisasi Undang-Undang Keterbukaan Informasi Publik menyampaikan bahwa kinerja PPID 

merupakan corong keterbukaan informasi dalam melaksanakan good governance, demi 

terwujudnya penyelenggaraan pemerintahan yang transparan, akuntabel dan dapat 

mendorong partisipasi masyarakat (Rachmiatie et al., 2015). 

 

Penetapan PPID oleh Gubernur Aceh tentu tidak cukup untuk memberikan pelayanan 

informasi kepada masyarakat jika tidak didukung oleh lingkungan yang kondusif baik dari fisik 

dan politik dalam mewujudkan good governance. Penelitian ini bertujuan untuk mengetahui 

dukungan lingkungan fisik dan politik terhadap keterbukaan informasi publik di Aceh, karena 

kenyataannya di Aceh masih tinggi pengajuan keberatan atas ketidakpuasan terhadap 

pelayanan akses informasi publik dan masih banyak kasus sengketa informasi publik. Jumlah 

sengketa informasi yang masuk ke Komisi Informasi Aceh (KIA) tahun 2020 sebanyak 47 kasus, 

dengan jumlah kasus yang diselesaikan sebanyak 10 kasus.  Sebanyak 10 putusan KIA yang 

telah diselesaikan, semuanya telah ditindaklanjuti oleh Termohon sesuai dengan kesepakatan 

yang tertuang dalam putusan. (Sumber: Buku Laporan IKIP Aceh Tahun 2021 Komisi Informasi 

Aceh). KIA adalah lembaga mandiri yang berfungsi menjalankan undang-undang yang 

mengatur tentang keterbukaan informasi publik dan peraturan pelaksanaannya serta Qanun 

untuk menyelesaikan sengketa informasi publik melalui mediasi dan/atau ajudikasi nonlitigasi 

(Pasal 1 Ketentuan Umum Qanun Aceh Nomor 7 tahun 2019). 

 

Metode Penelitian 

Metode penelitian berdasarkan pendekatan kualitatif. Sugiyono (2014) menyatakan bahwa 

penelitian kualitatif lebih cocok digunakan untuk jenis penelitian yang memahami tentang 

fenomena sosial dari perspektif partisipan. Secara sederhana, penelitian kualitatif dapat pula 

diartikan sebagai penelitian yang lebih cocok digunakan untuk meneliti kondisi atau situasi 

objek penelitian (Baškarada, 2014). Penelitian ini dilakukan dengan cara mengumpulkan data 

dengan melaksanakan wawancara informan ahli yang berasal dari unsur pemerintah, 

akademisi, media, dunia usaha, dan masyarakat yang berjumlah 9 orang dan melakukan kajian 

studi literatur dan kajian pustaka. Penelitian ini melihat dukungan lingkungan fisik dan politik 

terhadap keterbukaan Informasi Publik yaitu berkaitan dengan enam indikator, yakni, (1) 

Kebebasan mencari informasi tanpa rasa takut; (2) Akses atas informasi dan diseminasi 

informasi badan publik, terutama informasi dari pemerintah; (3) Ketersediaan informasi yang 
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akurat, jelas/terpercaya; (4) Partisipasi publik; (5) Literasi publik atas hak keterbukaan informasi; 

dan (6) Proposionalitas pembatasan keterbukaan informasi.  

 

Hasil Penelitian dan Pembahasan 

Hasil  penelitian menunjukkan  bahwa  Keterbukaan   Informasi   Publik tahun 2020 di Aceh 

terhadap dukungan Lingkungan Fisik dan Politik memperoleh skor  83,43. Hasil wawancara 

sembilan Informan ahli memberikan penilaian  secara  umum  menunjukkan posisi  

keterbukaan  informasi  publik  di Aceh  pada  “situasi   baik”.  

 

Adapun sebaran masing-masing sebaran sub indikator pada masing-masing indikator 

tersebut akan disajikan dalam masing-masing gambar di bawah ini: 

 

1. Kebebasan mencari informasi tanpa rasa takut 

Berdasarkan  jawaban Informasi  Ahli, pada Indikator  kebebasan  mencari  infornasi  tanpa  

rasa  takut,     memberikan    penekanan    yang    beragam.  Keberadaan  peraturan  atau  

kebijakan  yang  melarang  publik  mendapatkan informasi  berada  pada  skor  tertinggi  

sedangkan  skor  terendah  pada  sub indikator tingkat masyarakat dapat mencari dan 

meminta informasi tanpa rasa  takut  (93,56)  sedangkan  sub  indikator  terendah  berada  

pada  sub indikator yang menjelaskan terkait masyarakat dapat mencari dan meminta 

informasi  tanpa  rasa  takut  (85,22).  Kondisi  ini  menjelaskan  bahwa upaya   mendapatkan   

informasi   di   Aceh memiliki derajat rasa takut yang rendah. 

 

Gambar 1.1 

Kebebasan mencari informasi tanpa rasa takut 

 

 
 

2. Akses atas informasi dan diseminasi informasi badan publik, terutama informasi dari 

pemerintah;  

Pada Indikator akses atas informasi dan diseminasi informasi badan publik terutama informasi 

dari pemerintah, Informan Ahli memberikan penilaian tertinggi pada sub indikator badan 

publik menyediakan informasi publik yang bersifat terbuka (88,78) sedangkan sub indikator 

Badan Publik yang menolak memberikan informasi publik yang tidak sesuai dengan ketentuan 

peraturan perundangan skor terendah 78,78. 
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Gambar 1.2 

Akses atas informasi dan diseminasi informasi badan publik 

 

 
 

 

3. Ketersediaan informasi yang akurat, jelas/terpercaya;  

Informan Ahli memberikan penilaian pada indikator Ketersediaan informasi yang akurat, 

jelas/terpercaya dengan nilanya berbeda, satu sub indikator dengan sub indikator yang lain 

justru lebih mendekati   pada   skor   80-an,   hanya   sub   indikator   badan   publik   yang 

membuat  dan  memutakhirkan  dan  Daftar  Informasi  yang  Dikecualikan (DIK) yang nilainya 

di atas 90 dengan skor 91,56. 
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Gambar 1.3 

Ketersediaan informasi yang akurat, jelas/terpercaya 

 

 
 

Jika  dilihat  lebih  dalam  terlihat  jelas  bahwa  dari  delapan  sub  indikator tersebut  skor  

terendah  diberikan  oleh  Informan Ahli  berada  pada  sub  indikator  posisi Badan  Publik  

yang  melaporkan  layanan  informasinya  setiap  tahun  kepada masyarakat.  Dengan  skor  

(82,78)  menandakan  bahwa  selama  ini  dinilai tidak  cukup  mendapatkan  informasi   dari   

Badan   Publik  terkait  dengan layanannya dalam pemenuhan informasi kepada masyarakat. 

 

4. Partisipasi publik;  

Grafik dalam Gambar 1.4 di bawah menunjukkan jika partisipasi publik dalam mengakses 

informasi memperoleh skor tertinggi (84,44) sedangkan skor terendah (77,78) berada pada 

keteribatan masyarakat dalam mewujudkan tata kelola pemerintahan yang baik pada badan 

publik. 

 

Gambar 1.4 

Partisipasi Publik 
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5. Literasi publik atas hak keterbukaan informasi;   

Upaya    Badan    Publik    dalam    membangun    literasi    publik    atas    hak keterbukaan 

informasi berkisar antara skor 71,11 hingga skor 83,33. 

 

Gambar 1.5 

Literasi publik atas hak keterbukaan informasi 

 

 
 

Grafik di atas menunjukkan bahwa secara range nilai terdapat dua situasi yang berbeda. 

Khusus pada sub indikator keterlibatan Badan Publik untuk mensosialisasikan keterbukaan 

informasi dan sub indikator Komisi Informasi dan atau Badan Publik diberi tanggungjawab 

untuk mensosialisasikan hak atas informasi, Informan Ahli menunjukkan Aceh pada 

“situasi“baik” sedangkan dua sub indikator lainnya justru pada “situasi sedang”. Penilaian ini 

menandakan ada persoalan yang harus dituntaskan bagaimana membangun literasi publik 

atas hak keterbukaan informasi publik di Aceh pada masa mendatang. 

 

6. Proporsionalitas pembatasan keterbukaan informasi 

Jika dilihat dari sisi proporsilitas dalam pembatasan keterbukaan  informasi, Informan Ahli juga 

memberikan dua penilaia yang berbeda pada dua sub indikatornya. Pada sub indikator 

pertama yakni terkait dengan Badan Publik yang menolak informasi yang tidak sesuai dengan 

ketentuan pada “situasi sedang” sedangkan pada sub indikator yang menjelaskan dampak dari 

tindakan Komisi Informasi kepada Badan Publik yang sengaja membatasi dalam pemberian 

informasi justru dinilai pada “situasi baik”. 
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Gambar 1.6 

Proporsionalitas pembatasan keterbukaan informasi 

 

 
 

Hasil penelitian menunjukkan dalam persepsi Informan Ahli bahwa posisi Komisi Informasi 

Aceh yang telah memainkan peran pentingnya dalam memenuhi hak publik atas informasi. 

Penilaian yang berbeda antara Badan Publik (situasi sedang) dan KIA (situasi baik) ini menjadi 

modal bagi Komisi untuk terus memperkuat kinerjanya dalam memenuhi harapan publik pada 

masa mendatang. 

 

Kesimpulan dan Saran 

Keterbukaan informasi publik di Aceh berada dalam kategori “Situasi Baik” dengan skor 83,43. 

Hasil ini menunjukkan bahwa lingkungan fisik dan politik di Aceh sangat mendukung 

pelaksanaan keterbukaan informasi publik. Persoalan yang harus dituntaskan bagaimana 

membangun literasi publik atas hak keterbukaan informasi publik di Aceh pada masa 

mendatang. 
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Abstract 

TikTok is one of the most prevalent social media video applications around the world. The 

majority of TikTok users are young people. However, along with its popularity among youth is 

the issues related to it. Some videos on TikTok involved children’s nudity, cyberbullying and 

privacy disclosure which influenced the level of youths’ well-being. To address these issues, 

this study aimed to examine the level of well-being in using TikTok among youth in China. A 

quantitative research method by cross-sectional survey was employed to collect data in Xi’an 

China. The results shown that the level of overall well-being in using TikTok among youth was 

moderate. Positive emotions contributed the strongest toward overall well-being of youth, 

followed by engagement, accomplishment, meaning and positive relationships, respectively. 

This study could provide references for the managers of TikTok to enhance the features of 

TikTok so as to improve the level of youths’ overall well-being.  

 

Keywords: Well-being, TikTok, PERMA model, Youth, China 

 

Introduction 

TikTok, one of the widely used social media video applications, has developed rapidly from 

2018 (KANTAR, 2018). In the light of the statistical results from Sensor Tower data platform, 

TikTok became the largest downloaded non-game application in the world with greater than 

63 million installations in July 2021 (Sensor Tower Blog, 2021).  

 

However, some issues related to TikTok have been reported. Firstly, TikTok users were mainly 

young generation (Meng & Leung, 2021). Weimann and Masri (2020) ascertained that some 

of the videos circulating on TikTok dealt with issues such as children’s nudity, cyberbullying 

and privacy disclosure. More seriously, a plenty of videos’ contents were even full of obscene, 

drug and predatory information. In order to address these issues, it is important to examine 

well-being in using TikTok among youth. 

 

In addition, because of the global popularity of TikTok, a range of studies on TikTok have 

sprung up. For instance, TikTok has been studied in a number of realms including politics (Cervi 

& Marín-Lladó, 2021), medical health (Zheng et al., 2021), economy and business (Guarda et 

al., 2021), education (Escamilla-Fajardo et al., 2021). Nonetheless, few studies have focused on 

the level of well-being in using TikTok among youth. To fill this gap, this study is aimed to 

examine the level of youths’ well-being in using TikTok. 

 

Literature Review 

PERMA theory of well-being, also called as PERMA model, was created in 2011 by Marin 

Seligman. PERMA is an acronym for five key terms which are positive emotions, engagement, 

(positive) relationships, meaning and accomplishments (Seligman, 2011). Seligman (2011) 
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emphasized that these five words constitute the core elements of comprehensive well-being 

of human. Seligman (2011) described that “PERMA well-being theory denies that the topic of 

positive psychology is a real thing: rather the topic is a construct – well-being – which in turn 

has several measurable elements, each a real thing, each contributing to well-being, but none 

defining well-being” (p. 20). This means that each of the five factors makes a significant 

contribution to building well-being of individuals. 

 

The PERMA model of well-being theory has been applied in many fields, like in spectator sport 

(Doyle et al., 2016), on college life adjustment (Tansey et al., 2017), or in work situation (Kun 

et al., 2017). Therefore, to examine the level of well-being among TikTok youth users, the five 

dimensions of PERMA model were employed in this study. 

 

Methods 

A quantitative research method by cross-sectional survey was employed in this study. The 

measurement scales of well-being were adopted from previous studies (Kern et al., 2015; 

Umucu, 2020). All the measurement items were interval scale in 5-point Likert scale ranged 

from 1 (strongly disagree) to 5 (strongly agree), with the higher scores representing the higher 

level of well-being. The target population of this study was youth who aged between 15-34 

and used TikTok since the majority of TikTok users were young people as aforementioned. 

Cluster sampling technique was utilized to collect data. 700 questionnaires were distributed to 

youth in Xi’an, China. Data analysis was based on descriptive analysis in SPSS software.  

 

Findings and Discussion 

 

Demographic Profiles of Youth 

Ultimately, 596 youths have participated in the survey. The results shown that 52.3% of the 

youths were male. The youngest youth was 15 years old while the oldest was 34 with the 

average age of 24.80 (SD = 5.27). The proportion of youth with educational background is 

senior high school or below (21.0%), diploma (28.7%), bachelor’s degree (39.9%), master’s 

degree (8.7%) and Doctor of Philosophy (1.7%). 65.4% of the youths were single and 38.6% 

were full-time students with no monthly income.  

 

Level of Youths’ Well-being in Using TikTok 

On the basis of Table 1, 36.4% of the respondents agreed and 27.3% of them strongly agreed 

that they lost track of how much passed when using TikTok (Mean = 3.73, SD = 1.11). 62.9% 

of the TikTok youth users reported they felt cheerful when using TikTok (Mean = 3.72, SD = 

1.06). Yet, the item of “I feel that I am loved by others” contributed lowest to the construct of 

well-being (Mean = 3.55, SD = 1.07). It could be concluded that positive relationships 

contributed lowest toward overall well-being in using TikTok (Mean = 3.59), while positive 

emotions contributed the most strongly (Mean = 3.70). Table 1 summarized the results for all 

the measurement items of well-being in detail.  
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Table 1. Distribution of Youth by Well-being (n = 596) 

Items Percentage (%) Mean SD 

1 2 3 4 5   

Positive emotions        

1. I feel cheerful when using TikTok. 4.4 7.4 25.3 37.4 25.5 3.72 1.06 

2. I feel excited when using TikTok. 4.2 9.4 25.2 36.1 25.2 3.69 1.08 

3. I feel energetic when using TikTok. 5.0 9.2 23.8 34.7 27.2 3.70 1.11 

Engagement        

4. When I am using TikTok, I lose track 

of how much time passed. 

5.7 7.0 23.5 36.4 27.3 3.73 1.11 

5. When I am using TikTok, I get 

completely absorbed in using it.   

5.0 8.4 23.2 39.4 24.0 3.69 1.08 

6. When I am using TikTok, I get so 

involved in using it that I forget 

about everything else. 

4.7 8.2 26.2 36.7 24.2 3.67 1.07 

Positive Relationships        

7. There are people on TikTok that I 

really care about. 

5.5 6.0 31.9 32.7 23.8 3.63 1.08 

8. There are people who really care 

about me on TikTok. 

5.7 8.7 28.7 35.6 21.3 3.58 1.09 

9. I feel that I am loved by others on 

TikTok. 

4.7 9.9 32.2 32.6 20.6 3.55 1.07 

Meaning        

10. I generally feel that what I do 

through TikTok is valuable and 

worthwhile. 

5.0 6.2 32.6 32.4 23.8 3.64 1.07 

11. What I do on TikTok is meaningful. 4.2 7.2 31.0 35.2 22.3 3.64 1.04 

Accomplishments        

12. Most days, I feel a sense of 

accomplishment from what I do on 

TikTok.  

4.7 7.0 30.9 30.0 27.3 3.68 1.09 

13. I have been pleased about 

completing something that was hard 

to do with the help of TikTok.  

4.7 5.7 31.5 33.4 24.7 3.68 1.05 

Overall Well-being      3.66 0.82 

Note: 1 = Strongly Disagree, 2 = Disagree, 3 = Somewhat Agree, 4 = Agree, 5 = Strongly 

Agree.  

SD = Standard Deviation. 

 

The results shown in Table 2 presented that 72.1% of the TikTok youth users had a high level 

of well-being in using TikTok. Meanwhile, 14.8% of the respondents reported a low level of 

well-being. The overall mean value was 3.66 (SD = 0.82), locating in the moderate level, which 

represented that the average level of well-being in using TikTok among youths in China was 

moderate.   
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Table 2. Distribution of Youth by Level of Well-being (n = 596) 

Level of well-being Frequency (n) Percentage (%) 

Low (1.00 – 2.33) 88 14.8 

Moderate (2.34 – 3.67) 78 13.1 

High (3.68 – 5.00) 430 72.1 

Mean = 3.66   

SD = 0.82   

Note: SD = Standard Deviation 

 

The findings were consistent with previous study which shown that TikTok usage significantly 

influenced positive relationships and emotions of users (Tang et al., 2021). Positive emotions 

contributed the most toward overall well-being is mainly because youth used TikTok 

principally for entertainment needs (Bucknell Bossen & Kottasz, 2020). The lowest contribution 

of positive relationships to overall well-being was determined by the characteristics of TikTok 

use. Most individuals only use TikTok to watch, like, share or comment on videos (Omar & 

Dequan, 2020), nevertheless numerous videos were created and uploaded by unfamiliar users 

due to the algorithmic mechanism of TikTok, so it does not help maintain good relationships 

for users.  

 

Conclusion and Implications 

The average overall level of well-being in using TikTok among youth in China was moderate. 

Positive emotions contributed the most toward overall well-being, followed by engagement, 

accomplishment, meaning and positive relationships. In terms of theoretical implications, this 

study has applied PERMA model to examine the level of well-being in using TikTok. The 

research findings have confirmed the scientific nature and rationality of the model. In the light 

of practical implications, the management of TikTok platform should carry out stricter 

screening and review of video content to reduce bloody, vulgar and violent content in the 

videos transmitted on the platform. Besides, the video contents should cover more aspects 

like scientific knowledge, current events, useful skills etc., so as to make youth users feel that 

using TikTok platform is meaningful and improve youths’ sense of accomplishments. Finally, 

TikTok operators should consider enhancing its usage features to help maintain positive 

relationships among youth users.  

 

References 

Bucknell Bossen, C., & Kottasz, R. (2020). Uses and gratifications sought by pre-adolescent and 

adolescent TikTok consumers. Young Consumers, 21(4), 463-478. 

https://doi.org/10.1108/YC-07-2020-1186  

Cervi, L., & Marín-Lladó, C. (2021). What are political parties doing on tiktok? The spanish case. 

Profesional de la Informacion, 30(4), Article e300403. 

https://doi.org/10.3145/EPI.2021.JUL.03  

Doyle, J. P., Filo, K., Lock, D., Funk, D. C., & McDonald, H. (2016). Exploring PERMA in spectator 

sport: Applying positive psychology to examine the individual-level benefits of sport 

consumption. Sport Management Review, 19(5), 506-519. 

https://doi.org/10.1016/j.smr.2016.04.007  

Escamilla-Fajardo, P., Alguacil, M., & López-Carril, S. (2021). Incorporating TikTok in higher 

education: Pedagogical perspectives from a corporal expression sport sciences course. 

https://doi.org/10.1108/YC-07-2020-1186
https://doi.org/10.3145/EPI.2021.JUL.03
https://doi.org/10.1016/j.smr.2016.04.007


 

 

224 
 

Journal of Hospitality, Leisure, Sport & Tourism Education, 28, 100302. 

https://doi.org/10.1016/j.jhlste.2021.100302  

Guarda, T., Augusto, M. F., Victor, J. A., Mazón, L. M., Lopes, I., & Oliveira, P. (2021). The Impact 

of TikTok on Digital Marketing. In Á. Rocha, J. L. Reis, M. K. Peter, R. Cayolla, S. Loureiro, 

& Z. Bogdanović (Eds.), Marketing and Smart Technologies (Vol. Smart Innovation, 

Systems and Technologies, pp. 35-44). Springer Singapore.  

KANTAR. (2018). 2018 KANTAR China Social Media Impact Report. 

https://posts.careerengine.us/p/5d01ed42d8bad52a0bba8f13?nav=post_mlt&p=5f560

e6e30761c47dc0aa2ab 

Kern, M. L., Waters, L. E., Adler, A., & White, M. A. (2015). A multidimensional approach to 

measuring well-being in students: Application of the PERMA framework. The Journal of 

Positive Psychology, 10(3), 262-271. https://doi.org/10.1080/17439760.2014.936962  

Kun, Á., Balogh, P., & Krasz, K. G. (2017). Development of the work-related well-being 

questionnaire based on Seligman’s PERMA model. Periodica Polytechnica Social 

Management Sciences, 25(1), 56-63. https://doi.org/10.3311/PPso.9326  

Meng, K. S., & Leung, L. (2021). Factors influencing TikTok engagement behaviors in China: An 

examination of gratifications sought, narcissism, and the Big Five personality traits. 

Telecommunications Policy, 45(7), 102172. https://doi.org/10.1016/j.telpol.2021.102172  

Omar, B., & Dequan, W. (2020). Watch, Share or Create: The Influence of Personality Traits and 

User Motivation on TikTok Mobile Video Usage. International Journal Of Interactive 

Mobile Technologies (IJIM), 14(04), 121-137. https://doi.org/10.3991/ijim.v14i04.12429  

Seligman, M. E. P. (2011). Flourish: A visionary new understanding of happiness and well-being. 

Free Press.  

Sensor Tower Blog. (2021). Top Apps Worldwide for July 2021 by Downloads. 

https://sensortower.com/blog/top-apps-worldwide-july-2021-by-downloads 

Tang, L., Omar, S. Z., Bolong, J., & Mohd Zawawi, J. W. (2021). Influence of TikTok Usage Toward 

Positive Emotion and Relationship. The 7th International Conference on Communication 

and Media, Sintok, Malaysia. 

Tansey, T. N., Smedema, S., Umucu, E., Iwanaga, K., Wu, J.-R., Cardoso, E. d. S., & Strauser, D. 

(2017). Assessing College Life Adjustment of Students With Disabilities: Application of 

the PERMA Framework. Rehabilitation Counseling Bulletin, 61(3), 131-142. 

https://doi.org/10.1177/0034355217702136  

Umucu, E. (2020). Examining the Structure of the PERMA Theory of Well-Being in Veterans 

With Mental Illnesses. Rehabilitation Counseling Bulletin, 64(4), 244-247. 

https://doi.org/10.1177/0034355220957093  

Weimann, G., & Masri, N. (2020). Research Note: Spreading Hate on TikTok. Studies in Conflict 

& Terrorism, 1-14. https://doi.org/10.1080/1057610X.2020.1780027  

Zheng, D. X., Mulligan, K. M., & Scott, J. F. (2021). TikTok and dermatology: An opportunity for 

public health engagement. Journal of the American Academy of Dermatology, 85(1), e25-

e26. https://doi.org/10.1016/j.jaad.2021.02.050  

 

 

 

 

 

 

 

https://doi.org/10.1016/j.jhlste.2021.100302
https://posts.careerengine.us/p/5d01ed42d8bad52a0bba8f13?nav=post_mlt&p=5f560e6e30761c47dc0aa2ab
https://posts.careerengine.us/p/5d01ed42d8bad52a0bba8f13?nav=post_mlt&p=5f560e6e30761c47dc0aa2ab
https://doi.org/10.1080/17439760.2014.936962
https://doi.org/10.3311/PPso.9326
https://doi.org/10.1016/j.telpol.2021.102172
https://doi.org/10.3991/ijim.v14i04.12429
https://sensortower.com/blog/top-apps-worldwide-july-2021-by-downloads
https://doi.org/10.1177/0034355217702136
https://doi.org/10.1177/0034355220957093
https://doi.org/10.1080/1057610X.2020.1780027
https://doi.org/10.1016/j.jaad.2021.02.050


 

 

225 
 

MEDIATION EFFECT OF TECHNOLOGY ADOPTION BETWEEN FINANCIAL FACTORS AND 

ECONOMIC WELL-BEING 

 

Rusitha Wijekoon 1,2, Mohamad Fazli Sabri 3,4*, Nobaya Ahmad 5 & Husniyah Abdul Rahim 6 

1,3,6 Department of Resource Management & Consumer Studies, Faculty of Human Ecology, 

Universiti Putra Malaysia, 43400 UPM Serdang, Selangor, Malaysia. 
2Technology Transfer Division, Coconut Research Institute of Sri Lanka, Lunuwila, 61150, Sri 

Lanka. 
4Institute for Social Science Studies (IPSAS), Universiti Putra Malaysia, 43400 UPM Serdang, 

Selangor, Malaysia. 
5Department of Social and Development Sciences, Faculty of Human Ecology, Universiti Putra 

Malaysia, 43400 UPM Serdang, Selangor, Malaysia. 

 

*Corresponding author: Mohamad Fazli Sabri- fazli@upm.edu.my 

 

Abstract  

Due to the scarcity of the related studies, the major objective of this study is to identify the 

effect of financial factors on individuals’ technology adoption and economic well-being. A 

questionnaire survey was conducted among Sri Lankan coconut growers who were selected 

using the multi stage random sampling method. According to the PLS-SEM analyses, all the 

direct relationships between financial knowledge, financial behavior, and economic well-being 

were revealed significant. All together 87.9% of the total variance of economic well-being was 

clarified by the two variables. The mediating effect of technology adoption was also revealed 

significant between financial knowledge, financial behavior and economic well-being. The 

current study widens our understanding of the impact of financial factors on agricultural 

technology adoption and economic well-being, and guide policy makers in putting in place 

policies to facilitate well-being through the improvements of financial related factors among 

individuals especially in developing countries to reduce their poverty. 

 

Keywords: Economic well-being, financial behaviour, financial knowledge, PLS-SEM, 

technology adoption 

 

Introduction  

Economic well-being analysis and measurements are important topics for countries 

throughout the world that are working to develop efficient and effective policies to eliminate 

social inequities and improve people’s quality of life. Furthermore, economic well-being is a 

multifaceted concept that encompasses several areas of people’s life. The majority of its 

aspects are difficult to measure and rely on subjective assessments (OECD, 2013). This means 

that there is no single, universal definition of economic well-being or a unique method for 

measuring it. Multidimensionality complicates the assessment of economic well-being and 

necessitates the use of a variety of indicators, resulting in a slew of theoretical, methodological, 

and empirical issues. 

 

Despite a growing corpus of literature on economic well-being indices that incorporate 

economic, social, and environmental issues to quantify the quality of economic well-being, the 

factors that influence the concept are still not documented well (OECD, 2013). According to 

the OECD (2011), assessing economic well-being needs a comprehensive framework that 
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comprises a large number of constituents, and preferably, permits assessing how their 

interrelationships shape individual’s lives because economic well-being is a multifaceted 

phenomenon with several of its determinants intensely linked with one another. Hence, this 

study addresses this gap, and according to the best of knowledge of the authors this is the 

first study that examine the mediation effect of agricultural technology adoption on the 

relationships between financial factors (financial knowledge, financial behavior) and economic 

well-being.  

 

Literature Review 

 

Economic well-being 

Xiao (2013) defined economic well-being as “an economic status that has sustainably adequate 

economic resources to live a comfortable life” (Xiao, 2013, p. 573). Individual freedom, spiritual 

and intellectual richness, and interpersonal relations are just a few of the characteristics that 

go beyond the economic measurement of income or wealth when it comes to determining an 

individual’s or a nation’s economic well-being (Brugnoli et al., 2009). 

 

Financial knowledge 

Financial knowledge is “the ability to understand financial concepts and positively related to 

financial practices such as, cash flow management, credit management, savings, and 

investment” (Robb & Woodyard, 2011, p. 65). Lee et al. (2020) found a correlation between 

financial knowledge and well-being. Müller and Theuvsen also revealed the impact of financial 

knowledge on technology adoption in 2015. 

 

Financial behaviour 

Financial behavior is “the acquisition, allocation, and use of financial resources oriented toward 

some goal” (Topa et al., 2018, p. 3).  Individuals with positive financial behaviors manage their 

finances better to achieve higher economic well-being (Brilianti & Lutfi, 2020). According to 

Yoshino et al. (2020), financial behavior plays an important role in FinTech adoption.  

 

Technology adoption 

The decision to acquire and employ a new innovation is known as technology adoption. 

According to Wu et al. (2010), improved upland rice technology adoption has a positive 

influence on the well-being of Chinese paddy growers. Moreover, Awotide et al. (2015) 

investigated the importance of enhanced agricultural technology adoption on smallholder 

farmers increased agricultural productivity and well-being. Therefore, based on the discussed 

literature following hypotheses and framework (Figure 1) could be suggested. 

 

H1: Financial knowledge positively influences the coconut growers’ technology adoption. 

H2: Financial behavior positively influences the coconut growers’ technology adoption. 

H3: Financial knowledge positively influences the coconut growers’ economic well-being. 

H4: Financial behavior positively influences the coconut growers’ economic well-being. 

H5: Technology adoption positively influences the coconut growers’ economic well-being. 

H6: Technology adoption mediates the relationship between financial knowledge and 

economic well-being. 

H7: Technology adoption mediates the relationship between financial behavior and economic 

well-being. 
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Figure 1: Theoretical Framework 

 

Methods 

 

Participants, Design, and Instrument 

Total number of 416 Sri Lankan coconut growers were chosen for the study using multi-stage 

random sampling method to represent the population. validity, and reliability of the 

questionnaire was tested with a pre-test of 40 randomly selected participants from the 

selected areas, and all were found under the recommended values.  

 

Financial knowledge was assessed with the 13 “Yes or No” items which were adapted from 

Hogarth and Hilgert (2002). The financial behavior items were adapted from Sabri et al. (2012), 

which consisted of 12, five-point Likert scale items ranging from never (1) to very frequent (5). 

Five-point Likert scale questions ranging from strongly disagree (1) to strongly agree (5) which 

were adapted from Abdekhoda et al. (2015) to investigate the technology adoption. Economic 

well-being questionnaire was comprised of 34 items which were adapted from Bigot et al., 

2017; Haver et al., 2015; Kinderman et al., 2011; and Radzyk, 2014. It was measured on a 5-

point Likert scale, with (1) being completely dissatisfied and (5) being completely satisfied. 

 

Findings and Discussion 

 

Demographic Profile of the Respondents 

Majority of the coconut growers (73.5%) were male. In terms of the ethnicity, most of them 

were Sinhala (92.5%), followed by Muslim (4.2%), and Tamil (3.3%). Religion wise, Buddhist 

(73.7%), Catholic (18.7%), Islam (4.3%), and Hinduism (3.3%) were recorded. Majority of the 

growers were in the age group of 60-69 (26.0%), followed by the age groups 50-59 (23.5%), 

and 41-49 (23.0%) respectively.  

 

Hypotheses Testing 

The path coefficient analysis through PLS-SEM was applied to study the direct relationships 

(Table 1). The economic well-being was strongly and positively influenced by the growers’ 

technology adoption (β=0.483), followed by financial behavior (β=0.375), financial knowledge 

(β=0.144), and 87.9% of variance of the economic well-being was clarified by the selected 

determinants. The impact of financial behavior (β=0.544) was higher on growers’ technology 

adoption than financial knowledge (β=0.403), and explained the 76.8% variance of technology 

adoption. Hence, H1, H2, H3, H4, and H5 hypotheses could be accepted. 

 

 

 

Financial Knowledge 

Technology Adoption Economic Well-being 

Financial Behaviour 
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Table 1. Path coefficients for Direct Associations 

Hypothesis Relationship Std. Beta Std. Error t-value Result 

H1 FK ->TA 0.403 0.035 11.556* Supported  

H2 FB -> TA 0.544 0.035 15.372* Supported  

H3 FK ->EWB 0.144 0.027 5.282* Supported 

H4 FB -> EWB 0.375 0.033 11.486* Supported  

H5 TA -> EWB 0.483 0.040 12.152* Supported  

Significant at *p<0.001, FK- Financial Knowledge, FB- Financial behavior, TA- Technology 

Adoption, EWB- Economic Well-Being 

 

Then, the mediation test of bootstrapping was performed to reveal the mediation effect of 

technology adoption between the relationship’s financial knowledge, financial behavior, and 

economic well-being. Table 2 shows the results of the mediation test, and both the mediated 

pathways were significant. Thus, H6 and H7 were accepted. 

 

Table 2. Path coefficients for Mediation Effects 

Hypothesis Relationship Std. Beta Std. Error t-value Result 

H6 FK -> TA -> EWB 0.195 0.024 8.191* Supported 

H7 FB -> TA -> EWB 0.263 0.028 9.378* Supported  

Significant at *p<0.001, FK- Financial Knowledge, FB- Financial behavior, TA- Technology 

Adoption, EWB- Economic Well-Being 

 

In general, better financial decisions were taken by the individuals who are having a greater 

financial knowledge (Atkinson & Messy, 2012). Lee et al. (2020) revealed a positive relationship 

between financial knowledge and individual well-being. Moreover, a positive influence of 

financial knowledge on women’s well-being was detected by Zulfiqar and Bilal (2016). 

Therefore, the positive correlation between growers’ financial knowledge and economic well-

being could be validated. 

 

In another study Chikezie and Sabri (2017) showed a significant relationship between financial 

well-being and financial behavior among university students in Malaysia. The financial well-

being is one of the major important aspects of economic well-being, and hence, the positive 

linkage between financial behavior and economic well-being in the present study was further 

confirmed.  

 

The positive relationship between technology adoption and economic well-being is consistent 

with Wu et al’s (2010) study, which found a significant effect of rice technology adoption on 

Chinese paddy growers’ well-being. Therefore, it is obvious that the adoption of new 

technologies, improve the coconut yield, and enhance the coconut growers’ economic well-

being.  

 

Moreover, both the enhanced financial knowledge and good financial behaviors are major 

factors which play a vital role in agricultural technology adoption. For example, Teye and 

Quarshie (2021) found a positive relationship between Ghanian rice growers’ financial 

knowledge and technology adoption, and rural household economic well-being. McDonald et 

al. (2015) revealed a positive association between Ireland dairy farmers’ positive financial 

behaviours and dairy technology adoption which resulted in higher economic well-being 
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levels. Therefore, mediation effect of technology adoption between financial knowledge, 

financial behaviour, and economic well-being was confirmed. 

 

According to the best of knowledge of the researchers, this is the first study that examine 

technology adoption as a mediator on the association between financial factors and economic 

well-being. Hence, present study contributes to the scientific literature by means of 

theoretically and practically in the context of economic well-being. The revealed findings of 

the study are a good guide for the policymakers to take policy decisions in order to enhance 

the economic well-being through poverty alleviation programs (Wijekoon et al., 2021).   

 

Conclusion and Implications 

All seven evaluated hypotheses were empirically supported, and in line with the past studies. 

Hence, financial knowledge, financial behavior, and technology adoption positively influenced 

the economic well-being level of Sri Lankan coconut growers. Further, 87.9% of the variance 

of economic well-being was also clarified. Furthermore, technology adoption mediated the 

relationships between financial knowledge, financial behavior, and economic well-being.  
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Abstract 

The emergence of new media has made communication and dissemination of message easier 

even on a larger scale of audience. The most popular, easy, and cheap media is none other 

than social media. However, the rising of cybercrime issues daily proves the negligence of 

Internet users towards safe social media usage. Hence, this study aims to study the safe social 

media usage. The objectives of this study are (i) to measure the frequency of safe social media 

usage among youth in Malaysia; (ii) to determine the relationship between educational 

background and safe social media usage among youth in Malaysia. This study uses 

quantitative research approach to collect data from 400 respondents. An instrument was built 

to complete the survey of this study. Young adults who aged between eighteen to forty was 

the respondent in this study. The findings of this study shows that diploma, STPM and bachelor 

degree students had higher association with safe social media usage compared to other 

educational background respondents. Hence, it is highly recommended for young Internet 

users to use social media with safe and secure practices.  

 

Keywords: Social Media Usage, Educational Background, Internet, Youth, Malaysia 

 

Introduction 

Social media is described as an Internet-based applications that facilitate the creation and 

exchange of user-generated information. The "user generated information" term describes any 

form of content created on social media, such as textual messages, audios, videos, and images 

(Kaplan & Haenlein, 2010). Besides, social media is a new type of media which involves 

interaction of participation (Manning, 2014). Additionally, social media has become an 

important element especially in young adults. Youth are classified as active social media users, 

and this is identified in numerous studies conducted around the globe (Ismail, 2014). Youth 

approximately spends six hours daily on various social networking platforms (Vannucci et al., 

2019). However, the vast growth and usage of social media has led to many young Internet 

users to become a victim of cyber threats such as, cyberbullying, phishing attacks, virus attacks, 

hacking, and many more. Safe Internet usage environment can be created when users are not 

vulnerable towards cyber threats (Pitchan et al., 2019). Low awareness towards safe social 

media usage can be caused by recklessness of Internet users by neglecting security warnings 

(Zwilling et al., 2020). Thus, more knowledge about cybercrime should be cultivated especially 

among young Internet users. Thus, this study is designed to determine whether the role 

educational background has an impact on the safe social media usage among young Internet 

users or not. The objectives of this study are (i) to measure the frequency of safe social media 

usage among youth in Malaysia; (ii) to determine the relationship between educational 

background and safe social media usage. 
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Literature Review 

Social networking is mainly referred as an online platform that offers social engagement 

opportunities such as Facebook, Twitter, YouTube, and blogging (O'Keeffe & Clarke, 2011). 

Malaysian young adults mostly use social media for information seeking and educational 

purposes (Yin et al., 2014). With the development of Facebook, Twitter, LinkedIn, YouTube, 

Blog, and more, the growth of social media in Malaysia has also taken over the Malaysian 

online population. These websites have gained millions of users since the emergence of social 

media. According to MCMC (2021), it was reported Facebook to have 91.7% users, followed 

by YouTube (80.6%), and Instagram (63.1%). On the other hand, this survey also found there 

were 27.8 million communication application users. Whatsapp being the most preferred 

communication application with 98.7% users, followed by Facebook Messenger (53.9%), and 

Telegram (40.1%). Additionally, there are many studies conducted previously to study about 

social media addiction among youth in Malaysia (Faudzi, 2019, Nazir et al., 2020; Yahya et al., 

2018). These authors mentioned that social media breaches happen due to lack of self-

discipline and low awareness towards Internet access. Hence, this paper motives to study the 

role of educational background on safe social media usage among youth in Malaysia.  

 

Methods 

This study has chosen quantitative research approach as the applicable research method by 

conducting a survey. This survey was then done by distributing questionnaire to 400 

respondents in Malaysia. Additionally, respondents who aged from eighteen to forty only took 

part in this study. The safe social media usage items were all nominal data (categorical = yes 

or no scale). Hence, all the fifteen items were analyzed by using the chi-square (goodness-of-

fit validity) test. Out of the fifteen items, one item was rejected in the validity test due to the 

significance level is more than 0.05. The significant p-value should be less than 0.05 (p>0.05). 

The remaining fourteen items were analyzed further with the role of educational background. 

The result of instrument validity has been reported in Table 1 below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table 1: Chi-square (Goodness-of-fit validity) 

Item Significance value Goodness-of-fit validity <0.05 

1 0.057 NO 

2 0.001 YES 

3 0.001 YES 

4 0.001 YES 

5 0.001 YES 

6 0.001 YES 

7 0.001 YES 

8 0.001 YES 

9 0.001 YES 

10 0.001 YES 

11 0.001 YES 

12 0.001 YES 

13 0.001 YES 

14 0.001 YES 

15 0.001 YES 
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Findings and Discussion 

Table 2 below displays the frequency of educational background of the 400 respondents. 

Young adults who had a bachelor degree as their highest education background participated 

the most in this study (34.0%), followed by STPM or Diploma holders (31.5%), then, primary 

and secondary students (29.25%), postgraduate students (3.5%), and finally those who are not 

schooling or other qualification (1.75%).  

 

 

 

 

 

 

 

 

 

 

Objective I: To measure the frequency of safe social media usage among youth in 

Malaysia. 

 

Table 3 below shows the level of safe social media usage among youth according to the 

educational background . The Diploma or STPM and Bachelor degree students showed the 

highest association (answered = YES) with 5 items each. Besides, the postgraduate students 

and not in school or other young people has highly associated with safe social media usage 

(answered = YES) for 2 items each. The schooling students did not highly associate with any 

of the safe social media usage items. This shows that social media safety practices should be 

cultivated more among school students.  

 

Table 2: Educational background of respondents (N=400) 

 Frequency % 

Primary/Secondary school 117 29.25 

STPM/Diploma 126 31.5 

Bachelor Degree 136 34.0 

Master/PhD 14 3.5 

Not in school/Others 7 1.75 

Table 3: Safe social media usage among youth (Nominal data) (N=400) 

Educational 

Background  

School Diploma/ 

STPM 

Bachelor 

Degree 

Master/PhD Not in school 

/Others 

Scale Yes Yes Yes Yes Yes 

Variable F % F % F % F % F % 

2 86 73.5 102 81.0 116 85.3 12 85.7 4 57.1 

3 84 71.8 95 75.4 113 83.1 10 71.4 6 85.7 

4 95 81.2 104 82.5 121 89.0 11 78.6 3 42.9 

5 89 76.1 109 86.5 116 85.3 10 71.4 6 85.7 

6 101 86.3 111 88.1 117 86.0 12 85.7 5 71.4 

7 89 76.1 100 79.4 97 71.3 10 71.4 6 85.7 

8 94 80.3 106 84.1 107 78.7 11 78.6 4 57.1 

9 92 78.6 111 88.1 121 89.0 12 85.7 5 71.4 

10 77 65.8 85 67.5 99 72.8 7 50.0 4 57.1 

11 93 79.5 105 83.3 117 86.0 9 64.3 6 85.7 

12 92 78.6 110 87.3 116 85.3 10 71.4 3 42.9 

13 96 82.1 110 87.3 115 84.6 11 78.6 6 85.7 

14 93 79.5 109 86.5 122 89.7 13 92.9 4 57.1 

15 94 80.3 107 84.9 125 91.9 11 78.6 5 71.4 
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Objective II: To determine the relationship between educational background and safe 

social media usage among youth in Malaysia. 

To test the relationship educational background and safe social  media usage among youth in 

Malaysia, Cramer’s V is used. It was found that educational background moderately associates 

with safe social media usage among youth in Malaysia. The Cramer’s V test result value was 

0.253.  

 

Conclusion and Implications 

This study motives to determine the relationship between educational background and safe 

social media usage among youth in Malaysia. This study found that there was a significant 

moderating relationship between education background and safe social media usage among 

youth in Malaysia. It was also found that Diploma or STPM and Bachelor degree students 

showed the highest association with safe social media usage. There was no any association 

shown between school students and safe social media usage among youth in Malaysia. This 

shows that more knowledge and awareness on safe social media usage should be nurtured 

among school students to avoid them from becoming a cyber crime victim.  
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Abstract 

There is a possibility for a user to unintentionally over or misuse the technology when sharing 

or receiving content with others. As a result, individuals will confront distrust issues, emotional 

disturbance, and information confusion stemming from user actions. This study aims to 

determine the patterns and topics of choice to do viral in social media. By using online survey 

research, a total of 408 users aged 20 years and above were selected through convenience 

sampling and required to answer a set of questionnaires through Google forms. The result 

shows that theia majority of the users prefer to share rather than commenting and resharing 

the information on social media. They were interested in sharing topics related to health and 

current issues, or comments and reshare topics on humor and jokes. In conclusion, 

intentionally sharing information would stimulate a content to be viral on social media. 

 

Keywords: Viral communication, Patterns, Topics, social media, Intention  

 

Introduction 

According to the Malaysian Communications and Multimedia Commission (MCMC, 2021), 

social media are divided into two categories – social and communication applications. Each 

application offers different functions and preferences for ease of interaction and socialization. 

Therefore, there is a tendency for each user to chat and share information either in public posts 

or private messages, from one platform to another by using a share button or plugins built-in 

with the platforms. The sharing behavior in social media is intended to maintain interaction 

and stimulate user engagement to chat about the shared information (Oeldorf-Hirsch & 

Sundar, 2015). However, these actions become negative when individuals fail to control 

emotions, impressions and manipulate technology for personal gain (Parkinson, 2008; Powers, 

Rauh, Henning, Buck & West, 2011; Lyu, 2016). Even though there are various efforts made to 

curb the spread of information, it triggers questions about the patterns and topics to viral on 

social media. 

 

Literature Review 

Individuals use a media channel to pursue self-satisfaction (Katz, Blumler & Gurevitch, 1974). 

Apart from being active users, individuals engage in media that provides added value and 

competitive social features. Next, they would set a purpose or goal after selecting a media 

because any content performed in the media will be evaluated by the audience especially when 

individuals want to build influences in a particular media (Oeldorf-Hirsch & Sundar, 2015). Not 

only that, social media is a comfortable space for millennials as they allocate more time online 

(Cicevic, Samcovic & Nesic, 2016).
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The use of social media for personal and social purposes can be summarized as the process 

of sharing, seeking and receiving information in a variety of content. Individuals share topics 

such as entertainment (Oliver & Raney, 2011), personal, sensational, political or casual (Osatuyi, 

2013), current issues (Oeldorf-Hirsch & Sundar, 2015), words of inspiration (Easton, Morton, 

Tappy, Francis & Dennison, 2018) and many more. Surprisingly, teenagers often receive 

pornographic content in Whatsapp (Ahmad, Rose, Ishak & Chettiar, 2020) thus proving that 

sharing a negative and sensitive material also happen in social media. 

 

It is undeniable that individuals will share embedded videos with links to other sources 

(Osatuyi, 2013) apart from sharing attractive topics and intentionally select, share or reshare 

the information to other users (Kim, 2015). The method of sharing and re-sharing in social 

media could be done in several ways through hashtags or aliases, in a public or private space, 

or in the form of text (articles, status) or visuals (pictures, videos). An attractive topic has an 

element of feeling or emotion (Botha & Reyneke, 2013), rational and in visual forms (Kim & 

Yang, 2017). 

 

Therefore, when information shares continuously on social media, it will become viral. The 

virality occurs due to a topic started by an individual and trending because of individual action 

to share or reshared by other users. Not only that, the other user would share or reshare the 

same information either commenting or resharing it to another user. An early study conducted 

by Sun, Youn, Wu, and Kuntarapom (2006) explained this process as electronic word-of-mouth 

(e-WOM) or a sharing and resharing technique (Ho & Dempsey, 2010; Alhabash et al., 2015) 

which summarised as viral behavioral intention. 

 

Methodology 

This study uses online survey research through two frequently browsed social media 

applications by Malaysians (MCMC, 2020), namely Facebook and Whatsapp. A total of 408 

users ages 20 years and above were selected using simple and purposive sampling with a 

response rate of 70.59%. Next, the questionnaires consist of four sections measuring (a) 

demographics, (b) patterns on the intention to viral and (c) topics of choice to viral in social 

media. The data collection procedures were conducted through Google Forms link distributed 

in social media and analyzed using SPSS 23.0 software. 

 

Findings and Discussions 

Social media users who involved in this study are female (61.5%) and nearly 50 percent of 

active social media users were aged 25 to 34 years (49.8%). Majority of the respondents are 

Malays (89.7%) and came from Kuala Lumpur and Selangor (38.0%). This situation indicates 

that women and youth are more interested to self-participate in the study. Moreover, good 

Internet access in the central region allows the questionnaire sharing easier to penetrate and 

achieve by social media users. Two applications of choice to viral were Whatsapp and 

Facebook proves that communication applications are the demanding platform to do viral.  

 

Intentions to share or comment and reshare are the first steps for the information to be viral 

on social media. Based on Table 1, users have the intentions to share topics related to health 

information and current issues. Sharing methods without providing any feedback or comments 

on the information shared is known as broadcasting (Oelderf-Hirsh & Sundar, 2015) through 

news feeds, wall posts, or personal messages. Next, users intentionally choose to comments 
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and reshare topics on humor and jokes because sharing jokes can attract the interest of other 

users to participate and engage with the content (Heiss & Matthes, 2021). 

 

Table 1: Topics of choice to viral in social media 

Description 
Intention to viral 

Share Comment & Share 

Topics of choice Min S.P Min S.P 

 Health info  1.61 0.49 1.35 0.48 

 Current issues 1.61 0.49 1.33 0.47 

 Motivational quotes 1.56 0.50 1.37 0.48 

 Government announcement 1.56 0.50 1.28 0.45 

 Humanitarian aids 1.56 0.50 1.38 0.50 

 Education 1.55 0.50 1.33 0.47 

 Experiences 1.46 0.50 1.35 0.48 

 Humor and jokes 1.45 0.50 1.44 0.50 

 Entertainment 1.45 0.50 1.30 0.46 

 Promotion and discount 1.44 0.50 1.27 0.45 

 Politic 1.43 0.50 1.19 0.39 

 Family and friends 1.40 0.49 1.43 0.50 

 Relationships 1.33 0.47 1.23 0.42 

 

 

According to Table 2, individuals agreed to share any information they found on social media 

or from one group to another. Furthermore, individuals would share interesting comments 

while chatting, and these actions are known as the bandwagon effect. Interestingly, the 

comments will attract responses from another user to reciprocate on the shared information. 

Moreover, majority of the users chose to viral information they knew had been viral on social 

media. This method allows users to respond directly through like, share or comment and 

reshare; depending on the emotional level (Borges-Tiago, Tiago & Cosme, 2019). 

 

Table 2: Intentions and action to viral (n=408) 

Description Mean S.D 

Viral Intention   

 Intention to share   

 I share any information I found on social media. 3.24 1.10 

 Share information from one group to another. 3.23 1.06 

 Share all opinion information with other users. 2.78 1.27 

 Use the functions of plugins "share", "send to a friend", "send 

back" in social media. 

2.23 1.10 

    

 Intention to comment and reshare   

 Share interesting comments while chatting. 3.24 1.06 

 Share interesting extra info while chatting. 2.92 1.10 

 Asked to give an opinion on an issue during the conversation. 2.35 1.09 

 Influence other users to share information while chatting. 2.15 1.04 
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 Influence other users to believe my opinion while chatting. 2.06 0.98 

    

Action to viral   

 Viral info that I know is viral. 1.85 0.36 

 Viral all info to everyone. 1.37 0.48 

 Choose the info that I want to viral. 1.36 0.48 

 I’m not interested to viral. 1.33 0.47 

Note: S.D = Standard deviation 

 

Conclusion and Implications 

In conclusion, viral on social media occurs when a user intentionally shares any information 

they found on the Net. The intention to do viral on social media will increase the possibility 

for any information to be disseminated actively or passively by a user. If a user consciously (or 

intentionally) knows that the information shared will be viral then, the practical implications 

are to control the intentions of an action (cognitive) or utilized it by being a accountable 

information sharing agent (psychomotor). 
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Abstract 

Social media is a broad collection of digital platforms namely YouTube, Facebook, Instagram, 

Twitter and other similar applications has become a catalyst for content to go viral. Social 

media content comprises of written text, pictures, videos, memes, trolls, tweets that induced 

high arousal emotions is more likely to go viral than content lacked of emotional response. 

The massive viral of misinformation, fake news, hoax stories and unethical content can be very 

damaging, threaten national integration and inevitably shape the mindsets and behaviour of 

youth concerning solidarity. This qualitative study is based on focus group discussions with 

university students representing youth age group from 18 - 25 years old. Drawing from 

Schema Theory, this study contributes to the body of knowledge in the field of youth and 

social media in Malaysia and provides awareness of the risks of sharing disastrous viral content 

on social media. 

 

Keywords: Viral content, Social media, Youth, Solidarity 

 

Introduction 

Malaysia is recognized for its multiracial country and is bustling melting pot of races and 

religions. According to the Department of Statistics Malaysia, Malaysia population in 2019 is 

32.8 million which comprises of the majority Malays and Bumiputera (69.6%), followed by the 

Chinese (22.6%) and Indian (6.8%). According to Khalim and Norshidah (2010), the ethnic 

relations among Malaysian youth are at average level despite the fact that they understood 

the importance of solidarity. However, Malaysia struggles with national integration to unite 

the citizens under a national identity (Kee & Nie, 2017). The level of solidarity among 

multiracial in Malaysia has provoked concern of scholars. 

 

The Level of Solidarity Among Youth 

Youth show solidarity with their immediate environment when they are emotionally touched, 

feel involved or personified the problem. University is an institution known for its role to 

nurture Malaysian culture and values among students of all races and background through 

interactions (Kee & Nie, 2017). However, studies argued that university had failed to unite 

diverse students and are used as seeding ground for intolerance, ethnocentrism and polarised 

communities (Mustapha, Azman, Karim, Ahmad, Lubis, 2019). Media has a strong link with 

politics plays a vital role for promoting solidarity, disseminating government policies and 

influencing public opinion and public discourse. Due to continuously exposed to viral articles 

and posts related to political issues on social media, youth believe information retrieved from 

social media to be more credible sources without checking the authenticity compared to 

traditional media such as newspaper and television (Bacino, 2018). As a result, this will trigger 

anger and hatred which create disunity and hamper solidarity.  
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The Ethnic Conflicts in Malaysia 

The ethnic based riots of May 13, 1969 in Kuala Lumpur between Malays and Chinese became 

a turning point of ethnic conflicts in Malaysian history. According to Mason and Omar (2003), 

the alleged underlying cause of the racial tension between the Chinese and the Malays was 

the unequal socioeconomic standing of the two ethnic groups. As a result, the National 

Economic Policy (NEP) was enacted to try to improve economic imbalances and minimize 

poverty but the non-bumiputera felt deprived and seen NEP as monotony and 

incomprehensibly in enhancing ethnic conflicts (Shamsuddin, Liaw & Ridzuan, 2015). Apart 

from NEP, the National Cultural Policy (NCP) was formulated in 1971 to enhance national 

identity, promote national integration, unity and maintain ethnic harmony. The non-Malays 

argued the policy has Islamic influence and Malay identity which created ethnic insecurity due 

to Islamism (Lee, 2000). Solidarity in Malaysia has yet said to be stable and might succumb to 

uproar at any time. Another clash due to poverty sparked off between Malay and Indian 

residents of Kampung Medan, Petaling Jaya on March 4, 2001 (Shamsuddin, Liaw & Ridzuan, 

2015). The latest horrific incident was violence over the relocation of the Seafield Sri Maha 

Mariamman Temple in USJ25 to another site in USJ23 on November 26, 2018. Social media 

platforms been flooded by viral messages provoking the death of Muhammad Adib Mohd 

Kassim, a rescue and fire department personnel has connection with religion and racial hatred 

although the court case is still on going. 

 

Literature Review 

Sharing rapidly and widely on social media will increase the potential of the content to become 

viral. It has become a phenomenon milieu to people throughout the world as content shared 

can go viral overnight. According to Tellis, MacInnis, Tirunillai and Zhang (2019) viral is 

obtaining a substantial number of views in a short time period due to sharing at minimum 

cost. They claim ad length of 1.2 to 1.7 minutes gets a great deal to go viral.  Wuebben (2016) 

identified two ways of content goes viral on social media namely by sharing information and 

posting comments. A key objective for posting content is to have it shared (Tellis et al., 2019). 

The level of viral is basically dependent on the level of content sharing (Tucker, 2015). Coker 

(2016) suggested that all content online that has a high number of views also has a high 

number of shares due to a strong positive correlation between views and shares. However, 

Singh and Singh (2016) argued that having a large number of views or likes does not indicate 

that the video or message will be shared and gone viral.  Studies have identified the factors of 

content goes viral on social media which are the quality of content and how the content 

connects emotionally with viewers (Berger & Milkman, 2012; Berger, 2011; Nelson-Field, Riebe 

& Newstead, 2011).  

 

Methods 

A qualitative research methodology is the most suitable approach to explore and interpret the 

meaning of individuals or groups assign to a social or human problem (Creswell, 2014). Based 

on the studies recommendations in the literature, it is recommended that future studies in 

social media undertake more effort to conduct qualitative research toward more balance 

utilization of research approach. This study applies focus group discussions and the 

participants will be university students from five different zones (northern, center, southern, 

eastern and east Malaysia) from age 18 - 25 years old. The age range is in compliance with 

youth age from 15 - 30 years old according to National Youth Policy 2018. In a time of 

unprecedented change and disruption due to COVID-19, the data collection of this study is 
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conducted through online focus group. Online focus groups are versions of traditional 

methods, using internet venues instead of face-to-face interaction (Chen & Hinton, 1999).  

 

Research Questions 

This study is going to answer the following questions: 

1. What are the issues of viral content on social media related to solidarity that has become 

viral? 

2. How does viral content on social media related to solidarity inculcate and inhibit solidarity? 

3. How does viral content on social media related to solidarity shape youth mindset? 

4. How does viral content on social media related to solidarity shape youth behaviour? 

 

Research Objectives 

Based on the research questions, the objectives of this study are: 

1. To identify the issues of viral content on social media related to solidarity that has become 

viral.  

2. To explore viral content on social media related to solidarity that inculcate and inhibit 

solidarity. 

3. To study viral content on social media related to solidarity that shape youth mindset. 

4. To study viral content on social media related to solidarity that shape youth behaviour. 

 

Significance of Study 

The research can be divided into three significance perspectives which are practical, policy and 

methodology. From practical perspective, this study contributes to the body of knowledge in 

the field of youth and social media in Malaysia. It provides awareness and knowledge of the 

risks of sharing disastrous viral content which can prevent youth from breaking the law and 

facing the risk of legal action. Youth self-regulation is important considering the excitement 

of sharing information even from experience of oneself or others may cause slander and hatred 

among multicultural society in Malaysia which threaten national integration and solidarity. 

From policy perspective, this study facilitates the government, private sectors and non-

governmental organizations to address the issues and identify the obstacles hindering 

solidarity particularly among youth. Lastly, this qualitative study fills the gap in the existing 

literature that can be used for future research from methodology perspective. 

 

Conclusion 

This study is expected to be completed in 42 months and achieved the objectives. However, 

there are three limitations. First, the limitations of FGD. The data collection of this study is 

conducted through online focus group. Second, informants might not fully disclose 

information due to privacy concern of the recorded session. Third, the informants age limited 

to 18 - 25 years old, thus the findings can not be generalized to other age groups.  
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ADDICTION ON TIKTOK AMONG YOUNG ADULTS IN MALAYSIA 

Ker Yee Chien & Tham Jia Hao 

 

Abstract 

TikTok is gaining popularity in Malaysia. TikTok users in Malaysia have increased rapidly over 

the years, particularly with a large number of new users between 2017 and 2021. TikTok, as 

one of the most popular social media applications, provides people with a lot of entertainment 

and enjoyment; however, there are always consequences that can influence human behaviour 

in either positive or negative ways. The aim of this study is to better understand young adults' 

perceptions and usage, as well as to identify the effects of TikTok on society, particularly young 

adults. 117 young adults were involved in survey and the findings revealed that TikTok's 

positive influences outweighed its negative influences on Malaysian young adults. TikTok can 

provide better motivation for young adults to complete their daily tasks by allowing them to 

relieve stress. However, it has a negative impact on Malaysian young adults' daily routines 

because it is difficult to focus on work or study. 

 

Keywords: TikTok, Addiction, Impact of TikTok, TikTok Active User 

 

Introduction 

TikTok is a video-sharing media app that allows users to create, edit, and share short videos 

using filters, music, and other features to create amusing and interesting videos (Tankovska, 

2021). In September 2016, it was officially launched as DouYin, with the app only available in 

China. ByteDance launched TikTok as an international version the following year, and it merged 

with Musical.ly (a lip-syncing to music app) (Iqbal, 2021). It provides users with a diverse range 

of sounds and music, as well as filters and special effects, allowing them to transform their 

video into a variety of different types of content (Geyser, 2021). 

 

According to statistics, the number of TikTok users in Malaysia has increased rapidly over the 

years, with a large number of new users between 2017 and 2020. TikTok was launched in 2017 

and had 0.13 million users at the time. The figure has since risen to 1.77 million users by 2020. 

(Degenhard, 2021). Furthermore, in Malaysia, the user base is skewed toward the younger 

generations, which are teenagers and young adults (Cheah, 2019). As a result, TikTok has 

proven to be appealing to the younger generation, with 41% of its users aged 16 to 24. 90% 

of TikTok users claim to use TikTok on a daily basis, and TikTok has grown to become one of 

the world's most popular social media platforms (Weimann & Masri, 2020). 

 

Problem Statement 

According to a study conducted by Omar and Wang (2020), people's personality traits and 

motivation have an impact on TikTok. In order to determine TikTok usage behaviours, the 

research primarily suggested that people use the medium to satisfy specific needs, such as 

expressing themselves, viewing other people's lives, interacting with others, and so on. 

However, majority of the study focused on the reasons why people use TikTok rather than its 

human impact, there is no way of knowing how TikTok has affected the daily lives of local 

users. Furthermore, despite the fact that the researchers from this study are Malaysian, the 

majority of the study's respondents were Chinese, preventing the study from being used to 

examine local users. In order to fill gaps in previous research, the purpose of this study is to 

identify the impact of TikTok on young adults' daily routines in both positive and negative 
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ways, as well as to identify the addiction of young adults in Malaysia toward TikTok. This 

research will also be more focused on the Malaysian context, so Malaysians will be able to 

refer to it and feel more vicarious. 

 

Research Objectives 

The following are the research objectives for this study: 1) To identify the perceptions of young 

adults towards TikTok; 2) To identify the reasons of young adults becoming an active user on 

TikTok; 3) To determine the impacts of TikTok on young adult’s daily routine. 

 

Literature Review 

 

User’s Perceptions Towards TikTok 

According to Liang (2021), despite the fact that TikTok may be addictive for most people, the 

researcher discovered that almost all interviewees perceived TikTok as a time-consuming 

activity. The interviewees in the study stated that once they open the application and begin 

browsing through the videos, they will forget or disregard their original plans. The subjects in 

the study linked the potential harm to their future development, whether academic or 

professional, and then decided to stop using the application after becoming aware of the 

influences. Those who have uninstalled TikTok recognise TikTok's potential and tremendous 

impact. They decided to uninstall the application in order to avoid missing out on other 

opportunities. As a result, they believe that this long-term amusement will harm their future. 

Nonetheless, despite the negative consequences of TikTok, some people continue to use the 

app. This is because users believe that using this application provides them with enough 

entertainment. They can release tension and express their emotions by watching TikTok videos. 

Even though they are aware of the negative consequences, some users continue to believe 

that the benefits of using TikTok far outweigh the drawbacks (Liang 2021). As a result, they 

viewed TikTok as a useful platform for them to unwind. 

 

The Impact of TikTok 

TikTok, as one of the most popular social media applications, provides people with a lot of 

entertainment and enjoyment; however, there are always consequences that can influence 

human behaviour in either positive or negative ways. TikTok, according to Jaffar, Riaz, and 

Mushtaq (2019), allows teachers or educators to explain an example or concept that may 

benefit students. TikTok also allows users to showcase their acting abilities, special abilities, 

and other talents. This had a positive impact on the people because they could get informative 

content while also discovering hidden talented people. 

 

TikTok, on the other hand, has an impact on the academic performance of adolescents, in 

addition to the effects mentioned above. According to the findings of a study conducted by 

Nichita, Enache, and Andreescu (2021), 60% of teenagers said the application could be used 

for academic purposes. According to Liang (2021), the study also found that spending a lot of 

time on TikTok influences their original plans for work and studies, which affects their academic 

and working performance. 
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Methods 

 

Research Design 

This research implemented survey technique to collect the information from the respondents. 

Throughout the study, an online survey questionnaire was used. Because survey research is 

the most important tool for all quantitative outcome research techniques, online survey 

questionnaires were chosen. The researcher conducted survey research by asking numerous 

survey questions, collecting data from the general public, and analysing this data to produce 

numerical results (QuestionPro, 2021).  

 

Respondents 

117 respondents aged 15-30  years old were involved in this research. The majority of 

respondents 64.1% (75) are students, followed by working people 31.6% (37) of responses. 

Respondents who are unemployed, both students and working people, and housewives have 

the fewest responses 2.6 % (3), 0.9% (1), and 0.9%(1) respectively. 

 

Findings and Discussion 

The study's first objective is to determine young adults' attitudes toward TikTok. According to 

the online survey questionnaire, the majority of participants begin using TikTok to follow the 

trend rather than to create videos. However, Zhou (2019) discovered that TikTok users are 

more likely to create and post content on TikTok. According to the findings of this study, 

Malaysian young adults appear to be more passive in creating videos, preferring to watch and 

follow trends instead. 

 

Furthermore, TikTok was perceived as a time-consuming activity by Malaysian young adults, 

as the majority of participants agreed on this selection from the survey questionnaire. 

Respondents in this study also stated that when they use TikTok, they forget about their 

original plans. According to the survey results, Malaysian young adults perceive TikTok as a 

stress relief platform because they enjoy watching videos. They enjoy TikTok's video effects 

and functions as well, but they are unsure whether it helps strengthen their bonds with their 

friends. Despite their negative perceptions of TikTok, participants are willing to recommend it 

to their friends or relatives or will begin using it if a friend or relative recommends it to them. 

 

The second objective of this study is to identify the factors that lead to young adults becoming 

active TikTok users. According to the study's findings, the majority of Malaysian young adults 

use TikTok for entertainment, as well as to watch videos, photos, and gain information. 

Furthermore, the application satisfied their stress relieving, cognitive, and pleasure needs, as 

the participants in this study use TikTok to gain knowledge, learn new skills, escape from 

reality, and release stress. 

 

Furthermore, the majority of young adults spend 30 minutes to 1 hour per day on TikTok, with 

some spending less than 30 minutes per day. This demonstrates that Malaysian young adults 

are still addicted to TikTok despite their ability to manage their time spent on social media. 

Meanwhile, the reasons for young adults becoming active users have been identified, with the 

majority of them becoming active users due to a desire to gain knowledge through TikTok and 

have similar topics to discuss with friends. 
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As a result, while the time spent in a day for young adults in Malaysia is not considered 

addictive to TikTok, they have stated the reasons that caused them to become active users and 

the reasons for which they use TikTok. As a result, the second goal has been met, and the 

reasons for young adults becoming active TikTok users have been identified. 

 

The third goal of this research is to determine the effects of TikTok on a young adult's daily 

routine. According to the results of the online survey questionnaire, the application has an 

impact on the participants' daily routine, with 66.7% of them responding in the affirmative. As 

a result, it is possible to conclude that the negative impact on young adults' daily routines in 

Malaysia is that it is difficult to focus on work or study, as it occupied 51.3% of the vote, which 

is also the highest vote. TikTok has an impact on their time management as well, as TikTok 

causes young adults to lose track of time while using it and neglect their original plans. 

 

TikTok, on the other hand, can provide better motivation for young adults to complete their 

daily tasks by allowing them to relieve stress, which received the most votes (69.2 percent). 

TikTok can also provide knowledge, as respondents stated that they have gained new 

knowledge through TikTok. Furthermore, by using TikTok, young adults can learn new life skills 

that can improve their living conditions, get more updates on their friends' recent statuses, 

find new topics to socialise with, and showcase their talents. 

 

Conclusion 

According to the data collected, young people begin using TikTok to follow trends, and after 

a period of time, they continue to use it for entertainment and are able to make good use of 

it, such as gaining knowledge by watching the various types of videos it provides. Despite the 

fact that they consider it a time-consuming activity that frequently causes them to forget their 

original plans and makes them unable to concentrate on their studies or work, as well as 

making them unable to organise their time and have sleep disorders, the majority of them 

believe TikTok has more positive effects. They can relax and be more motivated to complete 

daily tasks and learn new knowledge or life skills by using TikTok, in addition to having more 

topics to socialise with. 
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THE IMPACT OF TIKTOK TOWARD THE DAILY LIFE OF YOUNG ADULTS IN KUALA 

LUMPUR, MALAYSIA 

 

Sarah Tan Yu Xuan & Tham Jia Hao 

 

Abstract 

In Malaysia, young adults are more active on various social platforms, with TikTok being the 

most popular application software. In 2019, Malaysia has 4 million TikTok users, with 41 

percent of creators and audiences being mostly young adults. Young adults are attempting to 

keep up with the trend, which is more focused on TikTok's short video content. TikTok has 

played an important role in the lives of young adults. In our country, the number of young 

adults who want to be TikTokers is also growing. It is necessary to understand the factors 

influencing young adults' daily lifestyle to comprehend it. 100 young adults aged 15-26 are 

participated in answering the questionnaire to examine the impact of TikTok toward the daily 

life of young adults in Kuala Lumpur. According to the findings, TikTok can boost users' self-

confidence, creativity, and social skills. TikTok also serves to motivate the users. 

 

Keywords: TikTok, Impact of TikTok, Daily Life, User-Generated Content 

 

Introduction 

Tang (2019) defines TikTok, also known as Douyin, as a Music Creative Short Video Social 

Software that allows users to shoot short videos. ByteDance developed this Chinese-language 

software, which served as a community platform, and it was released in the Chinese market in 

September 2016. TikTok was released in 2017 for iOS and Android, allowing users to select 

songs and shoot short videos containing music to form their works using this software. Later, 

on August 2, 2018, it became available globally when it merged with the Musical.ly app, 

another Chinese social media service (Big 3 Media, 2020). 

 

In Malaysia, young adults are more active on various social platforms, with TikTok being the 

most popular application software. In 2019, Malaysia has 4 million TikTok users, with 41 

percent of creators and audiences being mostly young adults (Seto, 2021) Furthermore, 

Malaysia TikTok content creators are emerging to entertain viewers with a diverse range of 

genres and topics such as dance, sports, cooking, beauty, and well-being. As a result, this study 

focuses on young adults in Kuala Lumpur who use TikTok. It will also investigate how Tik Tok 

affects their daily lives, as the video content is both meaningful and functional. 

 

Problem Statement 

Previous research has discovered that young adults who are exposed to social media sites have 

a significant impact on them (Srivastava, 2012). It also demonstrated how social media usage 

among young adults has affected them both positively and negatively. Because of today's 

advanced technologies, there is a new way of advertising that focuses primarily on social 

media, which presents new opportunities and challenges for brands because users' purchase 

decisions are heavily influenced by social media interactions (Dennhardt, 2012). We clearly 

know that the internet, especially social media like TikTok has changed the behavior and 

lifestyle of the users. However, more research has been conducted on the impact of social 

media, particularly Facebook, but the type of user-generated content in TikTok that has an 

impact on Malaysian young adults has not been investigated. As a result, this study will 



 

 

252 
 

discover that the TikTok account is an important part of their lives, as it can boost a person's 

self-confidence, creativity, and social skills. 

 

Research Objective 

The main objective of this research is to discover the influence of TikTok towards young adults’ 

lifestyle. According to Abdul Jaffar, Riaz, and Mushtaq (2019), TikTok has played a significant 

role in the lives of young adults. In our country, the number of young adults who want to be 

TikTokers is also growing. In this study, content consumption will be examined to determine 

how TikTok helps people succeed in their social lives. 

 

Literature Review 

 

The Power of User-Generated Content on TikTok 

The evolution of networks and technologies in today's world has benefited the accessibility 

and acquisition of smartphone devices. This has enabled users and consumers to communicate 

and receive feedback in real time. According to Ngangom (2020), user-generated content is 

typically found on the Web and consists of data, information, or media that is voluntarily 

contributed by ordinary people in an entertaining or useful manner. According to Bahtar and 

Muda (2016), the contents are commonly shared on social media platforms such as Facebook, 

YouTube, Twitter, and Instagram. Then, as photos and videos are created to be uploaded and 

shared on social media platforms such as TikTok, the amount of user-generated content has 

grown exponentially (Li et al., 2020). TikTok's core strength, which provides the ability to gain 

visibility and share information, is providing numerous creators all over the world with 

opportunities to interact with the general public. As a result, there is a need to comprehend 

the significance of TikTok user-generated content. 

 

TikTok is user-friendly, anyone can become a creator, and the content is easier to understand 

regardless of its length (Bahtar and Muda, 2016). Rapid networks aid in the viral spread of 

massive amounts of content and bring people closer together to express and communicate. 

As a result, user-generated content is a win-win strategy, a mutualism in which users gain 

followers as a result of the exposure, while TikTok gains new users who download the app 

(Lavrinoviius, 2020). Without a doubt, this demonstrates that TikTok's monthly active users are 

increasing year after year, with 271 million in 2018, 508 million in 2019, and 689 million in 

2020. (Iqbal 2021). As a result, these factors can explain the perception and interest of young 

adults in TikTok, leading to an increase in the number of TikTok users today. 

 

Positive Impacts of TikTok in Young Adults’ Lifestyle 

TikTok has seen a significant increase in use by young adults in recent years as a means of 

gaining popularity and escaping boredom. The research of Abdul Jaffar, Riaz and Mushtaq 

(2019) has found that TikTok causes several negative effects, such as body dissatisfaction and 

narcissistic personalities, but it also shows that TikTok's sudden massive success among young 

adults has a positive impact. As a result, it is critical to comprehend how TikTok has played an 

important role in the lives of young adults. 

 

TikTok, according to Abdul Jaffar, Riaz, and Mushtaq (2019), has helped young adults boost 

their self-esteem. Referring to Palupi, Meifilina, and Harumike (2020), self-confidence is 

defined as a person's belief or attitude in his or her own strength, which allows them to feel 
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capable of achieving various goals. The researchers also explained that TikTok allows users to 

create content at their leisure, which helps to boost their creativity in deciding how to present 

themselves to the public in the most creative way. In this way, a young adult can reduce 

embarrassment while increasing self-confidence. When young adults create and upload videos 

on a regular basis, they receive feedback from viewers, which indirectly cultivates the young 

adults to become more attractive, unique, intelligent, and capable than others. 

 

Furthermore, TikTok fosters the talent of young adults. TikTok also allows young adults to 

interact with others, which helps them develop their social skills. This is due to the fact that 

TikTok is a platform that allows them to communicate, exchange ideas, and get to know each 

other better. According to Abdul Jaffar, Riaz, and Mushtaq (2019), TikTok can help improve 

one's dressing sense and acting potential. TikTok has user-accessible features such as duet, 

challenges, dance videos, react videos, filters, and so on that entice young adults to use the 

app. Tik Tok challenges encourage users to create videos and participate in trending hashtags 

such as ‘#StayAtHome,' ‘#HeadDanceChallenge,' ‘#WipeItDown,' and others (Seto, 2021). By 

creating original content, video content can reach a large audience. As a result of these 

features, they are able to showcase their talents and acting abilities through this application. 

 

Methods 

 

Research Design 

To collect information from respondents, this study used a survey technique. An online survey 

questionnaire was used throughout the study. Online survey questionnaires were chosen 

because survey research is the most important tool for all quantitative outcome research 

techniques. The survey research was carried out by the researcher by asking numerous survey 

questions, collecting data from the general public, and analysing this data to produce 

numerical results.  

 

Respondents 

A sample of 100 Kuala Lumpur young adults aged 15 to 26 years old was chosen at random 

for the questionnaire survey. The sample was divided into three classes with a class size of 

four, with the first group being 15 to 18 years old, the second group being 19 to 22 years old, 

and the third group being 23 to 26 years old.  

 

Findings and Discussion 

The findings successfully identified TikTok's influence on the lifestyle of young adults. 22% 

agreed that their TikTok account is an important part of their lives. This can explain why young 

adults nowadays use more than one social media platform in their daily lives, with TikTok being 

one of them. Furthermore, TikTok has a higher percentage of neutral and agreeing users, which 

increases their self-confidence, creativity, and social skills. According to Palupi, Meifilina, and 

Harumike's (2020) research, TikTok allows users to create content at their leisure, which helps 

to boost their creativity in thinking of the most creative way to present themselves to the 

public. As a result, when they create content for TikTok, they can reduce their embarrassment 

and boost their self-confidence. 

 

According to Palupi, Meifilina, and Harumike's (2020) research, TikTok allows users to create 

content at their leisure, which helps to boost their creativity in thinking of the most creative 
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way to present themselves to the public. As a result, when they create content for TikTok, they 

can reduce their embarrassment and boost their self-confidence. TikTok has a lot of content 

about motivational quotes, whether from a content creator account or from users who post 

motivational quotes as their captions. For example, @motivationdailyquotes and @motivation 

are both official TikTok accounts that post a lot of content about motivational quotes, while 

users generated their captions under @motivationquotes. After the users watch TikTok videos 

and motivational quotes, they will feel inspired. 

 

Following that, nearly half of the respondents agreed that TikTok helps to develop one's talent, 

fashion sense, or acting potential. TikTok provides users with features such as duet, challenges, 

dance videos, react videos, filters, and so on that encourage young adults to become better 

people (Abdul Jaffar, Riaz, and Mushtaq, 2019). They can freely showcase their talent, outfits, 

and acting skills on TikTok, and they can also refer to other people's presentations to improve 

their own. 

 

Furthermore, there was an unexpected result in which the majority of respondents disagreed 

that they would like to become a TikToker. This could happen if they are still unaware of the 

benefits of becoming a TikToker, such as a brand deal, sponsorship, or even a contract to earn 

money. And while this phenomenon has proven to be a success in the Chinese market, it is still 

in its early stages in Malaysia. As a result, these can explain TikTok's influence on the lifestyle 

of young adults. 

 

Conclusion 

In a nutshell, the results showed that the targeted Kuala Lumpur young adults are pleased with 

TikTok. TikTok is an important part of their daily lives because it affects them both psychically 

and mentally. Although most previous studies showed that social media has more negative 

effects, this research shows that TikTok has positive effects on its users as well. Furthermore, 

TikTok users tend to receive more positive energy than negative energy. It is critical to 

understand how to use TikTok and keep track of the time spent on it. TikTok was created to 

help people communicate all over the world while remaining safe. 
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Abstract 

Video display unit (VDU) used during online learning frequently forces the users to adopt a 

repetitive motion, and static and sustained postures leading to an increased risk of 

musculoskeletal symptoms (MSS). The study aimed to assess the association between the VDU 

risk factors and MSS among undergraduate students in USM Health Campus (USMKK). A cross-

sectional study was conducted among 385 students using stratified and random sampling. The 

highest six-month prevalence of MSS was neck (75.7%). Chair, desk and accessories factor 

increased the risk of shoulder, elbow, upper and lower back, hips/thigh and knees pain. 

Duration of VDU exposure was significantly associated with MSS (shoulder, upper and lower 

back pain). The results of this study indicated that VDU risk factors were associated with MSS. 

These association patterns also suggest opportunities for intervention strategies in order to 

stimulate an ergonomic workplace setting. 

 

Keywords: Musculoskeletal symptoms, musculoskeletal disorder, ergonomic, video 

display unit, online learning, open and distance learning.   

 

Introduction 

In the technological revolution, the computer's usage with screen-based output units or visual 

display units (VDUs) grows increasingly. The VDUs are in use worldwide for receiving and 

processing information on television-like screens or monitors. Sitting in front of the computer 

for a long time can cause fatigue, inflammation of the lower limbs, low back pain, and 

headache, as well as an improper chair position and height, which can cause acute disorders 

(Canadian Centre for Occupational Health and Safety, 2021). The ergonomic risk among 

students may increase due to the recent COVID-19 outbreak (Dhawan, 2020). COVID-19 

pandemic has resulted in schools being closed worldwide. As a result, education has changed 

dramatically, with the e-learning enhancement, in which teaching is done remotely and on 

digital platforms (Li & Lalani, 2020). Since the pandemic, most of the students spend more 

time on digital devices during virtual learning (Balram, 2020). The number of institutions that 

implemented computer requirements has been rising. This potentially increased the exposure 

of students to computers.  

 

Literature Review 

The pandemic COVID-19 crisis factors have changed the landscape of the system of education 

from conventional teaching and learning activities to open and distance learning (ODL). ODL 

is seen as an alternative method in higher education settings in Malaysia. Teaching processes 

using ODL platforms like Whatsapp, Telegram, Google Meet, Hangout, Google Classroom, 

Ilearn, and Ufuture are used (Musa et al., 2020). According to Kenny (2010), most distance 

education fully utilizes the internet network and easy access for most students either through 

laptops or mobile phones (Hussin et al., 2017) in their own homes. The study conducted by 
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Agnes & Saliza (2016) found the students who experienced musculoskeletal symptoms (MSS) 

in at least one part of the body were 67%. The most common musculoskeletal symptoms were 

shoulder pain (46.2%), neck pain (41.1%), upper back pain (39.1%), and lower back pain 

(34.5%). Khan et al. (2012) discovered that only 52.3% of the respondents have knowledge and 

heard about ergonomic. These showed that the study of ergonomic when working with VDUs 

needs to be done. The reason is, the knowledge and application of ergonomics are required 

to prevent the onset and progress of musculoskeletal injuries as well as improve one's health 

status. Therefore, this study assessed VDU risk factors and MSS experienced by the students. 

 

Methods 

This cross-sectional study was conducted in USMKK, Kubang Kerian, Kelantan. Ethical approval 

had been obtained from Human Research Ethics Committee, USM on March 2021 before 

conducting the research. 358 undergraduate students from three schools in USMKK were 

participated in this study through stratified and random sampling. Students who were using 

VDU for ODL inside and outside campus were included in the study. Study was conducted 

from October 2020 to August 2021. Questionnaire used in this study were adapted from 

Nordic Musculoskeletal Questionnaire (NMQ) (Kuorinka et al., 1987) and questionnaire on VDU 

work (Kerckebosch, 2014). The study invitation, consent form and self-administered online 

questionnaire were sent to the respondents through email and WhatsApp. Statistical Package 

for Social Sciences Software (SPPS) version 24 was used to analyse the data. Descriptive 

statistics were used to present the prevalence of MSS. Logistic regression was used to explore 

the association between VDU risk factors and MSS.  

 

Findings and Discussion 

Table 1 shows the frequency and percentage of respondents who experienced MSS at nine 

body regions at any time during the last 6 months. A total of 75.7% of the respondents 

reported neck pain in the last 6 months, followed by lower back (70.1%), shoulder (63.7%), 

upper back (52%) and wrists/hands (50.8%). The least of MSS presence was on elbows (13.1%). 

These findings are in agreement with the study conducted by Ranasinghe et al. (2011) that 

was done among 2500 computer workers in Sri Lanka and they found the prevalence of neck 

and shoulder complaints were the highest. Low back pain was the highest complaint (78.0%) 

among computer users (Elkhateeb et al., 2018).  Hobby of surfing internet might be 

contributed to the risk of MSS in which increase the duration spent using VDU. Either way, it 

is reasonable to assume that period of deskwork, sitting in a chair and using VDU during ODL 

was no doubt contribute to upper body MSS among the undergraduate students. Long 

periods sitting in front of personal computer could be also related to MSS of shoulder, neck 

and back regions. 

 

Table 1. MSS of body regions during the last 6 months (N=358) 

Statement n (%) 

 Yes No 

Have you at any time during the last 6 months 

had trouble (ache, pain, discomfort, numbness) 

in: 

  

Neck 271 (75.7) 87 (24.3) 

Shoulder 228 (63.7) 130 (36.3) 

Elbows 47 (13.1) 311 (86.9) 
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Wrist/Hands 182 (50.8) 176 (49.2) 

Upper Back 186 (52.0) 172 (48.0) 

Lower Back 251 (70.1) 107 (29.9) 

One or Both Hips/Thigh 73 (20.4) 285 (79.6) 

One or Both Knees 90 (25.1) 268 (74.9) 

One or Both Ankles/Feet 91 (25.4) 267 (74.6) 

 

For the last six months, all of the body regions except lower back were affected to MSS risk. 

For neck, shoulders, elbows, wrists/hands, upper back and one or both hips/thigh and knees, 

these body regions were affected by chair, desk and accessories. Chair, desk and accessories 

factor increased the MSS risk for shoulders (Odd Ratio (OR)=5.280, 95% Confidence Interval 

(CI)=2.077-13.419), elbows with a very wide CI (OR=11.685, 95% CI=1.338-102.074), upper 

back (High risk: OR=4.848, 95% CI=1.849-12.713), lower back (OR=4.186, 95% CI=1.682-

10.419), hips/thigh (OR=5.692, 95% CI=1.157-28.006), and knees (OR=3.831, 95% CI=1.104-

13.296), but decreased risk for neck and wrist/hands. The duration of respondents use the VDU 

screen for online learning were four to six hours and more than six hours in which increased 

the pain on shoulders (4-6 hours: OR=3.369, 95% CI=1.322-8.590; >6 hours: OR=4.335, 95% 

CI=1.711-10.987) and lower back, whereas respondents who spent more than six hours using 

VDU screen during ODL raised the risk of pain on upper back (OR=3.337, 95% CI=1.330-8.372).  

These findings were similar to the study conducted by Celik et al. (2018), who detected that 

the most harmful effects for MSS on body regions were sitting at the desk for a long time 

without a break, sitting on a chair that supported only the arms, and working holding both 

forearms above the level of the desk.  Karlqvist et al. (1996) found that working at least 5.6 

hour a week with a computer mouse increased the risk of MSS in the shoulder joint, elbow, 

wrist and hand or fingers. Demure et al. (2000) also found an increased risk for wrist/hand, 

neck and shoulder numbness among persons using computer more than seven hours per day, 

as compared to more than three hours. Although all of these previous studies supported this 

study findings in which most of respondents spent more than six hours using VDU screen can 

resulted in MSS, however, for this case, the duration of VDU use only affected their shoulders, 

upper back and lower back.  

 

Conclusion and Implications 

Overall, it is evident that improper or poor workstation layout may lead to high risk of 

musculoskeletal symptoms. Therefore, this study confirmed the importance of proper design 

of workstation and providing postural education to students in using VDU. From the 

perspectives of overall respondents, majority of respondents had ache, pain, discomfort and 

numbness for neck, shoulder, wrists/hands, upper back and lower back for the last 6 months. 

In summary, this study indicated that most of respondents exposed to MSS due to VDU use 

during ODL. There is no existing guidelines related to ergonomic among students, hence, this 

study might be a good start as a reference. In Malaysia, data and statistics of ergonomic risk 

factors and musculoskeletal symptoms among students during open and distance learning are 

limited. Most of the data are focusing on workers, but not students. Thus, the knowledge of 

VDU risk factors and MSS among students might be less, and this may cause the development 

of MSS among students to increase. Therefore, this study findings is essential to gather data 

on VDU risk factors and MSS among students to increase their awareness of these issues. 
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Abstract 

Introduction: The COVID -19 is an epidemic concern now a day’s in the perspective of 

Bangladesh. Here, COVID-19 propagation is rising at an alarming rate. The COVID-19 endemic 

plays a significant role on many individuals psychological health, and formed recent barriers 

for who are already mentally ill. Global news, journals and articles informs about psychological 

problems and its impact in our social life. Objectives: The objective of this paper is to overcome 

psychological disorder issues among people in CORONA in Bangladesh. Method: A secondary 

data collection method has been established in this review paper and information collected 

from different journals, periodicals book and newspaper etc. Result: The mental health of 

residents and employees is collectively affected by social trying to distance measures, 

compulsory lockdowns, isolated times, and apprehension of becoming sick, as well as the 

cessation of constructive behaviour, lost wages, and lack of self confidence. Conclusion: In this 

reviewed paper indicates appropriate government support, take proper vaccination and 

making social awareness should be controlled through epidemics in order to minimize stress 

and sustain positive mental health. 

 

Key Words: Epidemic, CORONA, Psychological Disorder, Virus, Mental, Lockdown, 

Vaccination, Social Awareness. 

 

Introduction 

In early December 2019, a corona virus infection initiated in Wuhan City, China.It is induced 

with a novel severe acute respiratory syndrome corona virus. (Harapan et al., 2020). 

 

Dubey et al., (2020) assessed that by inducing mass panic, financial impact and economic 

damages, and corona virus epidemic has also induced systemic mental effects(Wang et al., 

2020). This report states that government, medical workers and other participants must rapidly 

establish psychosocial issues of different socioeconomic stratification, psychosocial problem 

(Wang & Zhao, 2020) research and treatment frameworks. This psychosocial preparation is 

absolutely key by establishing psychological institutions relevant for potential disease 

outbreaks (Dubey et al., 2020). 

 

WHO (World Health Organization) predicted that CORONA has turn out to be a epidemic that 

has created anxieties about widespread fear and growing nervousness and pressure among 

people around the world. 
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CORONA Virus not only affects people's physical health but also their mental health. It needs 

to find out causes, available treatments, and protective methods of CORONA's effect on 

people's psychology. 

 

In consistence with Pedrosa Pedrosa et al. (2020) analyzed that SARS-arrival CoV-2's in 

December 2019 caused concern in several regions of the world. The World Health Organization 

announced an epidemic in March 2020 due to its rapid spread. This research also addressed 

many techniques for reducing the social impact of this situation (Pedrosa et al., 2020). 

 

The epidemic wreaked destruction on healthcare services, increasing the prospect of mental 

damage among medical workers must be controlled and handled as soon as possible. 

This reviewed paper discussed that the effects of novel Corona virus are increasing the 

physiological disorders and socioeconomic disturbed among the most of the society which 

resulted the vulnerable situation every sector. 

 

Objectives  

The objective of this paper is to investigate the psychological disorder among people in 

CORONA virus in Bangladesh. Find out the major concern psychological issues that hampered 

human normal life in this epidemic. 

 

Methodology 

A secondary data collection method has been established in this review paper and Information 

collected from different journals, periodicals book and newspaper etc. In this case no primary 

data included here, so, undoubtedly it is secondary research method. 

 

Effect of CORONA epidemic on the psychological condition of people in Bangladesh: 

As per Ping el al (2020) told that Corona virus affects not only the overall fitness of those that 

are affected, but also the mental health of the normal community. Stress and discomfort 

(Morgul et al., 2020) in China's popular societies grew drastically, as did sickness, lower 

incomes, epidemic effects, and danger of contracting a disease, according to this report. 

CORONA is a virus that infects humans  (Ping et al., 2020). 

 

In harmony with Corona virus Disease Giorgi et al. (2020) has had a major impact on social and 

working conditions in many respects. This study investigate the circumstances as during flu 

epidemic by incorporating person and social segments and giving insight into potential 

person, societal, and professional responses to this "psychological pandemic"(Giorgi et al., 

2020). 

 

The CORONA outbreak and related disease safety systems may cause destruction on the most 

vulnerable people, improving the status of NCD victims and risking the medical system's long-

term viability. So it proposes opportunities to explore an inclusive system that may include all 

government and industry agencies to protect vulnerable people and minimize the outbreak's 

effects. 

 

In obedience with Zulkipli et al. (2020) explained that Quarantine for CORONA can result in a 

number of physical disorders, include but are not restricted to symptoms of post-traumatic 

turmoil, exhaustion, frustration, anxiety, and even substance abuse. Mental illness(Fang et al., 
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2020) and associated service providers, as well as existing health inequalities, will be worsened. 

It was sent to a forum in order to help devise an appropriate approach to public mental health 

and resolve issues that emerged during the CORONA epidemic of post psychological disorder 

(Zulkipli et al., 2020). 

 

The eruption of Corona infection 2019 has caused widespread concern, and worry about the 

virus's real or perceived health risks. This work was looking into the social impact and anxiety 

in front line non-medical staff in Wuhan was the first and most awful affected by CORONA. 

Effective treatment interventions should be initiated to better the lives females and younger 

people. 

 

Mental physical condition assessment during COVID- 19 epidemics in Bangladesh: 

In keeping with Bodrud-Doza et al.(2020) discussed anxiety symptoms have been expressed 

the dissemination of the CORONA epidemic, and the dissemination of misleading info in the 

press. Owing to the CORONA pandemic, Bangladesh's intermittent lockdown increasing urban 

communication and exacerbated the healthcare problem. the government needs to take 

appropriate inclusive initiatives for managing risk, advertising, and economic stimulus for the 

citizens to mitigate their stress and paranoia (Preti et al., 2020), as well as get proper action to 

improve psychological physical condition (Bodrud-Doza et al., 2020). 

 

It should include evaluating and encouraging coping mechanisms and adaptability, focusing 

on providing sufficient protection to identify target healthcare professionals, and organizing 

internet-based services. 

 

It can be suggested that lifestyle modifications can reduce the impact of existence 

circumstances and mitigate the harmful effect of an elderly population epidemic. 

 

During the CORONA pandemic, nurses' mental wellbeing requirements to be prioritized, 

particularly for those who were on the front lines during the outbreak's height (Cai et al., 2020). 

 

Health risks as an obstacle to Corona Bangladesh Responses to Societal Quality of life: 

CORONA lockdowns pose major economic, mental, and physical hazard to a very well of 

mothers and children in rural Bangladesh, and all family members require assistance 

(Hamadani et al., 2020). 

 

It can be proposed that the obstacles be resolved by improving and decentralizing CORONA 

healthcare services, such as monitoring, tracking, systematic quarantining, and medical 

assistance for corona-virus in corona-virus institutions, as well as assigning a substantial 

portion of the budget deficit and implementing community purpose is to promote for 

healthcare services(Mahmud & Islam, 2020). 

 

The serious rate of developing resistance culminated in a global pandemic of CORONA. Most 

countries have implemented public health policies such as decreased social interaction and 

quarantine. Tele-psychiatry is an innovative and increasing form of providing mental care, but 

it is still underutilized. The CORONA epidemic could provide an opportunity to consider and 

encourage awareness of the technological era's opportunities among a variety of mental 

health professions. 
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In agreement with Siraj et al., (2020) tested that parliament must provide guidelines on how 

to efficiently enforce the system that prevents human health in situations of distress, 

particularly in the case of the CORONA epidemic. 

 

Due to the lack of strong regulations implementation (Nasir et al. 2020) to prevent violence 

and appropriate resource use during in the CORONA epidemic in Dhaka city, rate increase of 

establishing infectious diseases, adverse drug events, and economic damage were inevitable.    

 

Continuous lockdown and academic uncertainty during the CORONA epidemic in 

Bangladesh: 

In confirmative Hasan, & Bao (2020) assessed the influence on the depressive symptoms of 

institution of higher education students and during CORONA epidemic of e-learning fracture 

attitudes. This research helps to detect the psychological excellent of the learner and to end 

up taking more suitable steps to mitigate significant issues (Hasan & Bao, 2020).  

 

It is seen that financial pressures, distant online education and specific threat in academia and 

career are among the stress factors. 

 

As for (Savitsky et al., 2020) evaluated that Even under ordinary conditions, anxiety is very 

widespread and that of other registered nurses.  

 

It can be said that the healthcare personnel can help lower their education and skill through a 

steady educational environment that provides high-quality learning materials and encourages 

and supports students during this difficult phase. 

 

In consistence with  government and universities might also begin to solve educational 

disruptions (Moawad, 2020) and financial issues in order to reduce college student tension 

(Islam et al., 2020). 

 

As per Khan et al., (2020) imposed CORONA virus is indeed a danger to overall health. 

Bangladesh has embraced a quarantine strategy which influences and works by many 

Bangladeshi students to deal with mental and physical health. This documentation on the 

epidemic can also have a major role in terms of psychology. 

 

According to Banna et al.,(2020) A significant percentage of homecare-quarantined 

Bangladeshi adults was studied on the impact of the epidemic CORONA on psychological 

disorders. These quantitative results guarantee that the psychiatric initiatives during and after 

this pandemic are readily available. 

 

It is emphasized that students must concentrate on their way of coping to determine how 

likely they are to participate in gambling as a means of coping with stress. Numerous 

suggestions for institutions of higher education to ameliorate these challenges, such as data-

based judgement, the privileges and expansion of the education programs (Lederer et al., 

2021). 
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Conclusion 

Several review papers examined the psychological disorder during the corona virus epidemic. 

Most of studies are reported how to increase psychological effects from corona virus when 

started. Not only that When corona virus increasing here then Bangladesh Government 

declared a Lockdown. People become prisoners at home from 22 marches 2020.In this reasons 

people are confined to the house. After the human way people get psychological sick. Human 

are social creatures. On the on hand the corona virus is extremely dangers. People become   

physically ill after being confined at home and conflict within the family escalated also. 

 

On the other hand, school collage off due to lockdown. Students do not want to leave the 

house. They are also emotionally broken. Instability prevails through society. To get rid this 

situation already launched vaccination in Bangladesh. The vaccination should be finish as soon 

as possible. Bangladesh is a country with a large population. It will take a long time to complete 

the vaccination. Citizens need to be aware as well as raise social awareness to prevent corona 

with the government support. 
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Abstract 

Quality youth are a national asset that needs to be shaped from the beginning. Social control 

among The COVID-19 crisis that hit the world give the big impact to all people around.  This 

pandemic show that sharply decreasing the economy, rising up unemployment, job losses and 

even triggered various forms of emotions in society.  The impact of the Covid-19 pandemic 

crisis on youth is unemployment. Bank Negara Malaysia (BNM) rate that the estimated increase 

in the unemployment for this year to 4.0% compared to 3.3% in 2019, youths will continue to 

dominate the number of unemployed. From 1.34 million employments in the informal sector 

in 2017, the 15-34 age group comprised 526,000 people (37.9). This qualitative study used 

library research methods to find secondary information related to the COVID-19 epidemic. The 

information obtained. are from various sources such as books, journals, and newspaper articles 

as well as magazines. Initiatives from the government such as the Professional Training and 

Education Program for Growing Entrepreneurs - PROTÉGÉ, the National Dual Training Scheme 

(SLDN), and the Structured Internship Program (SIP) are therefore important for the 

community. youths market themselves by having better skills and knowledge so that 

employers are attracted to turn them into a workforce. 

 

Keywords: COVID-19, Youth, Marketability, Unemployed 

 

Pengenalan 

COVID-19 yang melanda dunia merupakan satu krisis yang telah memberikan kesan yang 

mendalam kepada semua orang. Ia telah pun diisytiharkan sebagai pandemik global oleh 

Pertubuhan Kesihatan Sedunia (WHO). Semua pihak terkesan ekoran wabak ini apatah lagi 

pelaksanaan Perintah Kawalan Pergerakan (PKP). Pandemik ini menyaksikan penguncupan 

ekonomi yang mendadak, peningkatan pengangguran, kehilangan pekerjaan malah 

mencetuskan pelbagai bentuk emosi dalam kalangan masyarakat.  Belia merupakan 

penyumbang penting kepada pasaran buruh negara—daripada keseluruhan 15.3 juta tenaga 

buruh pada tahun 2018, sebanyak 5.45 juta (35.7%) daripadanya ialah belia berumur 15 hingga 

29 tahun. Justeru, situasi semasa Covid-19 ini pastinya memberi kesan buruk kepada 

penyertaan belia dalam pasaran buruh, terutamanya bagi graduan baharu seperti kesukaran 

mencari kerja, mengekalkan pekerjaan dan pendapatan. (Siti Aiysyah Tumin, 2020). 

 

Isu berkaitan dengan pandemik ini memberikan kesan yang lebih mendalam terhadap 

golongan belia yang baru ingin memasuki alam pekerjaan atau sedang berada dalam alam 

pekerjaan. Pihak pengajian tinggi telah banyak melakukan penambahbaikan dalam 

menggilapkan seseorang graduan tersebut untuk memenuhi piawaian untuk menuju alam 

pekerjaan tetapi ekoran pandemik menyebabkan banyak perkara yang terhalang dan 

menyebabkan peluang kerjaya belia terjejas. Tujuan penulisan karya ini ialah sebagai 

perbincangan mengenai kesan semasa dan jangka panjang pandemik Covid-19 ke atas 

pasaran buruh. Namun, skop perbincangan lebih tertumpu kepada kesan pandemik terhadap 



 

 

269 
 

kebolehpasaran golongan belia dan graduan baharu. Belia dalam konteks kertas perbincangan 

ini ialah individu berumur 15 hingga 29 tahun.  

 

Sorotan Literatur 

 

Kesan Pengangguran krisis pandemik Covid-19 kepada belia.  

Sejumlah besar penganggur adalah merupakan golongan belia. Menurut Junaidi Mansor & 

Mohd Amirul Rafiq Abu Rahim (2020) terdapat trend yang mencemaskan berkaitan kesan 

Covid-19 terhadap ekonomi golongan belia. Kebanyakan ahli ekonomi meramalkan kesan 

Covid-19 adalah lebih buruk berbanding krisis kewangan global pada 2009 dan krisis 

kewangan Asia pada 1998.  Kadar pengangguran di Malaysia pada tahun 2018 ialah 3.3% sejak 

selepas Krisis Kewangan Global 2010 (GFC 2010), kadar pengangguran keseluruhan di 

Malaysia berlegar pada kadar antara 2.8% hingga 3.3%. Jumlah penganggur pada tahun 2018 

sebanyak 504,300 orang. Daripada jumlah tersebut, belia merangkumi sebanyak 397,000 

orang (79.7%). Dengan anggaran peningkatan kadar pengangguran oleh Bank Negara 

Malaysia (BNM) pada tahun ini kepada 4.0% berbanding 3.3% pada tahun 2019, golongan 

belia akan terus mendominasi jumlah penganggur. Daripada 1.34 juta guna tenaga dalam 

sektor tidak formal pada tahun 2017, golongan berumur 15-34 tahun merangkumi sebanyak 

526,000 orang (37.9%). (Siti Aiysyah Tumin, 2020). 

 

 Menurut Abdul Rashid Aziz (2020) dalam kajian Wabak COVID-19 yang melanda Malaysia dan 

dunia telah memberi impak yang besar kepada sistem politik, ekonomi, sosial, kesihatan, dan 

pendidikan negara. Ekoran daripada wabak yang berlaku, kerajaan Malaysia telah 

mengumumkan pelaksanaan Perintah Kawalan Pergerakan (PKP) kepada rakyat bermula 18 

Mac 2020 sekaligus memberi impak terhadap sektor pekerjaan. Hal ini kerana, banyak sektor 

pekerjaan yang terpaksa menghentikan operasi serta merta dalam usaha mengekang 

penularan wabak COVID-19 daripada terus menular dalam masyarakat. Bahkan, penutupan 

perniagaan semasa PKP telah menyebabkan banyak syarikat tidak dapat menampung kos 

perbelanjaan termasuklah gaji pekerja hingga menyebabkan syarikat terpaksa membuang 

pekerja. Natijahnya berlaku kenaikan kadar pengangguran pada suku tahun pertama iaitu 3.9 

peratus berbanding 3.3 peratus pada tahun 2019 (laporan Statistik Tenaga Buruh, 2020).  

 

Metod Kajian 

Kajian kualitatif ini menggunakan kaedah kajian perpustakaan untuk mencari maklumat 

sekunder yang berkaitan dengan wabak COVID-19. Maklumat-maklumat yang diperoleh 

adalah daripada pelbagai sumber seperti buku, jurnal, dan artikel akhbar serta majalah. 

Maklumat ini dikumpul dan disaring serta dianalisis menggunakan teknik analisis kandungan. 

Analisis kandungan terhasil apabila pengkaji mempunyai matlamat untuk menjalankan kajian 

literatur. Ia dimulakan dengan menyediakan latar belakang terhadap kandungan kajian 

literatur yang hendak dijalankan. Seterusnya pengkaji membaca dan memahami bahan 

literatur yang diperoleh. Akhirnya, pengkaji mengintegrasikan bahan bacaan tersebut kepada 

pengetahuan yang dimiliki oleh pengkaji. Justeru, daripada analisis yang dijalankan, pengkaji 

dapat mengenal pasti kesan pandemik COVID-19 terhadap kebolehpasaran golongan belia. 

 

Perbincangan 

Dalam kajian ini menunjukan bahawa kesan krisis pandemik COVID-19 terhadap peluang 

kerjaya golongan belia memberi kesan yang mendalam terhadap golongan belia ini. Hal ini 
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kerana, indikator seperti daya saing, kebolehan, nilai, kelulusan, kecekapan, kepakaran dan 

kemahiran adalah antara faktor dan ciri utama dalam menentukan seseorang mendapat 

pekerjaan disebabkan persaingan dalam pasaran tenaga kerja (Abd Rahim Rashid, 2006). 

Disebabkan seluruh dunia sedang mengalami krisis pandemik menyebabkan golongan belia 

terkesan dengan situasi ini. Setiap graduan telah memberikan yang terbaik dalam mengilap 

kemahiran, soft skill, tahap Pendidikan dan sebagainya tetapi ekoran situasi ini peluang kerjaya 

terhadap golongan belia sedikit terjejas dan menyebabkan berlakunya lambakan penganggur. 

Golongan belia perlu mengambil inisiatif agar lebih mengikut arus zaman selaras dengan 

pendekatan yang digunakan dalam era COVID-19. Kajian ini di sokong selaras dengan Teori 

Jangkaan-Nilai atau Expectancy-Value Theory (EVT) yang diperkenalkan oleh Martin Fishbein 

pada pertengahan tahun 1970 ialah teori berasaskan kognitif-motivasi yang menghubungkan 

tahap atau kekuatan motivasi individu untuk berusaha mencapai tujuan tertentu berdasarkan 

jangkaan, nilai insentif dan kekuatan terhadap matlamat yang diinginkan tersebut. Contohnya, 

mencari pekerjaan untuk mendapatkan wang bagi sumber pendapatan dan kehidupan. 

Menurut Feather (1992) kekuatan sesuatu matlamat adalah berasal dari nilai (manfaat yang 

akan diperoleh) dari matlamat tersebut kerana nilai ini akan berfungsi sebagai kriteria yang 

menentukan sikap dan tingkah laku individu. Selain memberi perhatian kepada bagaimana 

individu menilai pekerjaan seperti aplikasi kemahiran, kepelbagaian kemahiran dan pengaruh 

pekerjaan (Feather & O'Brien, 1986), EVT turut memberikan penekanan terhadap komitmen 

dalam pekerjaan. Dalam EVT, individu menganggur yang sangat menghargai pekerjaan 

bersedia melakukan pelbagai tingkah laku untuk mendapatkan pekerjaan dan sanggup 

menghabiskan seluruh tenaga fizikal, mental dan emosi dalam mencari pekerjaan (Kanfer et 

al., 2001). Oleh hal demikian, pihak kerajaan mengambil beberapa inisiatif dalam memberikan 

satu peluang untuk membolehkan golongan belia untuk mengasah bakat dan ilmu mereka 

agar mereka dapat memasarkan diri mereka mengikut peredaran dalam era krisis COVID-19 

ini.  

 

Program peningkatan kebolehpasaran golongan belia 

 

Program Profesional Training and Education for Growing Entrepreneurs – PROTÉGÉ 

Program latihan dan peningkatan kebolehpasaran belia juga merupakan suatu program yang 

boleh memberi manfaat besar terutamanya kepada graduan baharu. Di samping 

meningkatkan pengetahuan tentang alam pekerjaan yang sebenar, ia juga meningkatkan 

kemahiran khusus mengenai sesuatu jenis pekerjaan berdasarkan kelayakan. Program 

meningkat kebolehpasaran graduan ini telah dilaksanakan melalui Program Skim Latihan 

1Malaysia (SL1M) sejak tahun 2011. SL1M bagaimanapun telah dijenamakan semula kepada 

Program Latihan Profesional dan Pendidikan untuk Pembangunan Usahawan (Profesional 

Training and Education for Growing Entrepreneurs – PROTEGE) yang memberi fokus kepada 

pembangunan usahawan dan melahirkan lebih ramai usahawan berdaya maju. Seperti SL1M, 

PROTEGE juga bermatlamat membantu graduan dalam latihan pekerjaan dan penempatan 

industri, seperti melalui PROTEGE Ready to Work (RTW)17. Berbanding SL1M yang hanya 

terbuka kepada graduan baharu, PROTEGE adalah terbuka kepada semua peringkat umur dan 

terhad kepada golongan berpendapatan rendah. 

 

Skim Latihan Dual Nasional (SLDN) 

Selain itu, Skim Latihan Dual Nasional (SLDN) yang dikawalselia oleh Jabatan Pembangunan 

Kemahiran KSM juga telah diwujudkan sebagai satu kaedah latihan berlandaskan industri 
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(industry-driven) dengan pelaksanaannya dilaksanakan melalui usahasama antara (i) Pusat 

Latihan Kemahiran dan Syarikat; dan (ii) Syarikat Latihan Dalaman (in-house training). Program 

SLDN mampu menyediakan laluan kerjaya dan pembangunan diri setanding dengan 

kelayakan akademik peserta. Malah, meningkatkan kebolehpasaran peserta dalam saingan 

industri tempatan. Dalam pengumuman Belanjawan 2020, kerajaan juga telah memberikan 

pengecualian cukai ke atas perbelanjaan syarikat yang menyertai kedua-dua program SIP dan 

SLDN ini untuk tempoh dua tahun. (Omar Zin, 2019) 

 

Program Internship Berstruktur (SIP) 

Melalui peruntukan Belanjawan 2020, Program Internship Berstruktur (SIP) yang bermula sejak 

tahun 2014 telah diperluaskan kepada graduan daripada semua bidang akademik, tanpa 

meminggirkan bidang Teknikal dan Vokasional (TVET). Seperti PROTEGE, program SIP ini 

memainkan peranan lebih proaktif untuk menyediakan kemahiran yang tepat kepada belia 

sejak di peringkat pengajian tinggi lagi agar mereka dilengkapi dengan kemahiran yang 

relevan mengikut kehendak industri selepas tamat pengajian kelak. Namun, kejayaan program 

SIP ini bergantung kepada komitmen dan sokongan berterusan daripada pihak swasta. Di 

sebalik peluasan program kepada semua bidang akademik lain, penyertaan syarikat kepada 

program ini dilihat tidak memberangsangkan. Terdapat penurunan jumlah syarikat berdaftar 

sejak tahun 2018. Semakan di laman sesawang SIP TalentCorp menunjukkan jumlah kumulatif 

syarikat yang menyertai program ini sejak tahun 2014 berjumlah 1,891. (TalentCorp. n.d.) 

 

Kesimpulan 

Kesimpulan Belia berumur 15-29 tahun merangkumi hampir 40% daripada keseluruhan tenaga 

buruh di Malaysia. Peranan belia pada hari ini sebagai tunjang kepada kemakmuran ekonomi 

negara tidak dapat dinafikan. Adalah penting untuk memastikan belia, terutamanya para 

graduan bukan sahaja memperoleh pekerjaan, malah memperoleh pekerjaan yang berkualiti, 

dan setara dengan kelayakan mereka. Tidak dinafikan, situasi pasaran buruh paksa masa ini 

sangat mencabar. Ditambah pula dengan krisis pandemik Covid-19 yang menyekat banyak 

pergerakan dan aktiviti ekonomi. Namun, ekonomi masih perlu bergerak bagi memastikan 

kesan negatif semasa dan selepas Covid-19 adalah minimum. Pelbagai peruntukan, inisiatif 

dan dasar-dasar kerajaan telah diumumkan untuk mengurangkan kesan krisis Covid-19 

kepada pasaran buruh. Kebanyakan inisiatif yang diumumkan adalah menyeluruh, namun 

manfaat kepada belia dan graduan baharu adalah minimum. Meneliti kepada beberapa 

program dan inisiatif sedia ada dan pengumuman insentif Prihatin 2020 baru-baru ini, 

beberapa penambahbaikan ke atas dasar sedia ada dicadangkan untuk memastikan 

manfaatnya lebih fokus kepada graduan dan belia secara keseluruhannya. Oleh itu penting 

untuk golongan belia memasarkan diri mereka dengan memiliki kemahiran dan ilmu yang 

lebih baik agar majikan tertarik untuk menjadikan mereka sebagai tenaga kerja.  
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Abstract   

The lockdown due to COVID-19 global pandemic severely impacted the tourism industry. In 

the Recovery Movement Control Order (RMCO) announcement, the Malaysian government 

urged the people in the country to take their family for vacation domestically to boost the 

industry rejuvenation and support National Recovery Plan. However, due to the harmful and 

contagious manner of COVID-19, the safety of the family members, especially the dependent 

children, makes taking vacation uncertain. This study sought to discover the standard 

operating procedures (SOPs) during the first tourism reopens on RMCO. The objectives of the 

study are to investigate COVID-19 SOPs in tourism reopening and to analyse the execution of 

SOPs in family vacation product consumption. This study presents practical references on the 

preventive measures in facing the COVID-19 pandemic while on family vacation and could 

help families reduce travel anxiety. 

 

Keywords: Tourism, family vacation, children, COVID-19 pandemic, standard operating 

procedures, Malaysia. 

 

Introduction  

As the government of Malaysia announced Movement Control Order (MCO) enforcement 

throughout Malaysia commenced from the 18th March 2020, many sectors have badly affected, 

including the local tourism industry, which used to be the second economic contributor to the 

Malaysian economy. However, the tourism sector breathed a sigh of relief when the 

government proclaimed the sector to reopen in the Recovery Movement Control Order 

(RMCO) phase starting from 10th June to 31st December 2020 (Prime Minister Office of Malaysia 

2020).  

 

The opportunities for families to take a vacation during tourism reopening is vital for local 

economic recovery and family wellbeing perspectives. However, the safety and preventive 

procedures to reduce the risk of COVID-19 transmission is the query at this very first-time 

experience ever. Thus, this study sought to analyse the tourism industry’s necessary actions 

especially in dealing with families on vacation with dependent children, a vulnerable group to 

COVID-19.  

 

Literature Review 

Family is a prominent market that holds a significant proportion of the tourism market for 

numerous global destinations, (Schänzel & Yeoman, 2014) especially domestic tourism (Backer 

& King, 2017). Among the outstanding motives for families taking a vacation are to be 
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together, to enhance the bond among participated family members (Schänzel & Lynch, 2016; 

Habibah et al., 2015) and opening rooms for learning opportunities in the children (Park et al., 

2020; Lehto et al., 2017). Meanwhile, the outcome of a family vacation is usually associated 

with family values (Schänzel & Yeoman, 2015) that may shape future adults (Whittington 2014).  

Sadly, the spread of the COVID-19 virus leads to a decrease in travel demands as the pandemic 

creates anxiety among the public and the lockdown measures deter them from travelling to 

tourist destinations (Abu Bakar & Rosbi 2020). However, in the RMCO, Malaysians were 

allowed to travel interstate. To support the National Recovery Plan, the government of 

Malaysia encourages people living in the country to take their family to vacation domestically 

after being curfew for more than seven months (Prime Minister Office of Malaysia 2020). In 

the first experience of the tourism reopens, the Malaysian government has outlined the SOPs 

for the sector that must be followed by both the tourism business providers and the 

consumers—the tourists, in ensuring safe tourism operation in the COVID-19 pandemic (MOH 

2020). 

 

Methods 

Official government documents were reviewed to draw the study guideline’s COVID-19 SOPs 

relates to tourism business operation. Several popular tourism products among family tourists 

in Putrajaya, Negeri Sembilan and Melaka were visited on weekends during the early two 

months of RMCO from mid of June 2020 to mid of August 2020. Tourism products in this study 

refer to three core tourism offerings that include accommodation, foodservice, and attractions 

(or activities) (Goeldner & Ritchie 2012; Fletcher et al. 2017).  

 

Due to the uncertain contagion, the study employed an observational method through 

participatory involvement. It is possible to collect data without asking questions to the 

respondents. The observation can be done in a natural work environment or in a lab setting 

where the activities and behaviours or other items of interest can be noted and recorded. The 

observational study may help the researcher to be deeply involved and understand the field 

of interest (Sekaran & Bougie 2016). 

 

Findings and Discussion 

Standard Operating Procedures for the Tourism Reopens in RMCO 

The following figure illustrates the SOPs implemented at different operational areas of the 

tourism business during RMCO (see Figure 1). 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1: SOPs applied during the tourism reopens in RMCO of COVID-19, 2020.  
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COVID-19 SOPs for the Families Vacation Products in RMCO 

The observed SOPs at each family vacation product were analysed based on three main scopes 

of entrance procedures, crowd management procedures, and product delivery procedures.  

The activities for children during vacation are somewhat limited since not all tourism products 

and services resumed operation. The in-house water-based facility, such as swimming pools 

(including hotel swimming pool), indoor games and fun activity sections at shopping malls 

remain closed during the early phase of RMCO until the circumstance allowed it to reopen on 

the 1st July 2020. The beach, a notable tourist spot for families (Habibah et al. 2019) is seen as 

the most significant place to be visited by families in the COVID-19 pandemic. Many fun family-

based activities could be undertaken for all age levels within lesser SOPs implied than other 

family vacation products.  

 

Conclusion and Implications 

The study revealed the availability of the current COVID-19 SOPs and provides knowledge on 

practical vacation consumption within the scope of family’s tourism with dependent children. 

The focus of the study is to encapsulate COVID-19 safety measures in the reopening of tourism 

offerings to the family market during the hazardous time. It can be useful references for 

families to hinder or reduce travel anxiety in the contagious period. After all, the SOPs is only 

to inform the do’s and don’ts, but only compliance of the family tourist towards the SOPs will 

empower and result in its effectiveness.  

 

In the global pandemic, individuals become more collectivistic, and as a result, tourists might 

opt for domestic vacations rather than international destinations (Zenker & Kock, 2020). 

Hence, for future family tourism studies, esteem researchers are highly recommended to 

consider the perception and opinion of family groups to identify the motivation and deterrent 

factors in taking a vacation during the pandemic. In addition, this study would recommend the 

upcoming family tourism research to consider the needs of families with children living with 

disabilities in taking vacation during pandemics like COVID-19 and the difficulties they face in 

adhering to the SOPs. The attention given to the families with special needs is crucial in 

providing inclusive vacation for all in challenging times such as COVID-19 pandemic.  
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Introduction 

The Covid-19 pandemic has affected many employees, including university staff, and at the 

same time, employees must meet key performance indicators, which has likely resulted in more 

employees experiencing occupational stress (Ismail, 2021).  University personnel face a variety 

of obstacles, as the bulk of them are active in online teaching-learning, managing research 

with multiple challenges, and contributing to society through unique mechanisms (Zalat et al, 

2021). Carrying out these obligations during these trying times necessitates a lot of 

perseverance and motivation on the part of both employers and employees. During the 

pandemic, potentially painful issues are going to arise, thus it is critical that university 

administrators pay close attention to employee well-being to ensure that everyone is in the 

correct frame of mind to contribute to the nation and society. 

 

Previous research has revealed a number of domains that significantly contribute to 

community well-being, including the university context. This was often divided into three 

categories: management, department, and person. According to Cerci and Dumludag (2019), 

it is critical for university administration to place a high value on work-family balance in order 

to achieve a balance between job commitments and family duties. Furthermore, university 

administration should focus on offering strong governance to employees, as this would help 

to expedite the fast-paced working atmosphere that is essential in a university. Besides, 

according to Markowska and Wiklund (2020), because the nature of university work 

necessitates extensive use of computer tools, it is critical that these facilities be in excellent 

working order at the departmental level. 

 

Career development is another essential area of concentration for the university's well-being, 

as it is thought that this will boost staff self-efficacy (Ismayilova & Klassen, 2019). Another 

crucial topic is the work load that employee face at the department level, as it has been 

established that work overload negatively impacts university employees' performance and 

well-being (Janib et al., 2021). Continuous communication throughout the various levels of a 

university structure can also help to improve employee well-being (Facchinetti & Siletti, 2021), 

since it allows for ongoing debate of change and improvement. Other possible elements that 

contribute to holistic well-being are work ethics, spirituality, and the nature of work, which are 

all closely related at the individual level (Riley, 2021). 

 

There are currently a sufficient number of studies that have looked at the level of well-being 

in various communities, such as the marginalized, young, and rural people. However, only a 

few studies have investigated on the level of well-being among university employees. As a 

result, a study of university employees well-being is timely, given that we are currently in a 

moment of uncertainty during this pandemic.  
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METHODOLOGY 

The quantitative methodology was used as the research design of the study, and a survey was 

created to collect data from the respondents. The population of this study comprises 6,000 

employees from a renowned Malaysian university. Despite the fact that a minimum sample 

size of 363 is necessary, this survey received 947 responses. Staff well-being is assessed using 

eleven domains: (a) career growth, (b) work ethics, (c) work load, (d) spirituality, (e) nature of 

work, (f) staff welfare, (g) image & reputation, (h) work-family balance, (i) governance, (j) 

facilities, and (k) communications. Because the majority of the staff is working from home 

during this pandemic, an online survey was employed to collect data. The university's 

administration were quite helpful in making the data collection procedure go smoothly. The 

SPSS and MS Excel tools were used to analyze the data. 

 

RESULTS AND DISCUSSION 

The general well-being index of university staff throughout the Covid-19 pandemic is shown 

in Table 1. The current data shows that the score is 74.6 percent, which indicates that it is 

moderate. Work ethics, work-family balance, and image & reputation came out as the top 

three highest domains. Career growth, work load, and governance, on the other hand, were 

the three lowest-ranking domains. 

 

 

Table 1: Overall Well-being Index Score 

Domain Mean Score (%) 

Career Development 3.56 64.0 

Work Ethics 4.61 90.3 

Work Load 3.57 64.3 

Spirituality 4.16 79.0 

Nature of Work 4.00 75.0 

Staff Welfare 3.86 71.5 

Image & Reputation 4.35 83.8 

Work-Family Balance 4.38 84.5 

Governance 3.63 65.8 

Facilities  3.81 70.3 

Communications 3.89 72.3 

Overall                                 74.6% 

 

The results from this study shows a number of interesting learning curve particularly for 

university administrators. Undeniably, the Covid-19 pandemic had posed significant health 

risks to university employees that had disrupted the working conditions of the staff. Despite 

these obstacles, the findings of this survey revealed that the level of well-being was 74.6 

percent, which indicates a moderate level. When there was no pandemic and different 

instrumentation, the Times Higher Education Best University Workplace Survey in 2016 

reported a score of 81 percent among university personnel in the United Kingdom (Grove, 

2016). 

 

The survey discovered that work ethics, work-family balance, and image and reputation all play 

a role in university staff well-being. During this pandemic, work ethics are especially crucial 
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since employees feel the need to be professional in their work because they are paid on a 

monthly basis. The pandemic has taught university personnel to keep working since they have 

been entrusted with a mission. Simon (2020) elaborates on this idea, stating that work ethics 

and values should be the cornerstone for human advancement. 

 

Work-family balance is undeniably one of the primary elements that contribute to university 

employees' improved well-being scores. This study found a similar outcome. Other recent 

studies have found similar results, with Gragnano et al. (2020) stating that job satisfaction is 

centred on the family, and Ipsen et al. (2021) stating that working from home has greater 

benefits due to increased work efficiency.  

 

The third contributing domain to university employee well-being was identified as Image and 

Reputation. This finding is not surprising given that universities seek to be the best in the world 

based on rankings. Staff believe they will be happier if their university has an impact on global 

rankings, is innovative, and has the capacity to explore new information. 

 

The domain career development, on the other hand, earned the lowest score in terms of 

contributing to university staff well-being. The findings imply that universities should pay 

special attention to the present promotion system. We live in the digital age, and if the 

organization to which an employee is affiliated does not have a progressive compensation 

structure, there are numerous possibilities for employees to complete other non-related jobs. 

As a result, the university's management must prioritize building a more inventive reward and 

support structure in order to sustain staff loyalty. According to the expectancy theory, when 

firms have a good reward system, expected performance among employees rises, so university 

administrators should pay attention to this if they want to improve their employer retention 

strategy. 

 

The second lowest score for well-being among university employees was found to be work 

load. It is only natural that employees working from home to feel a little uneasy during this 

pandemic. Working from home during the pandemic, according to Shankar (2021), has 

generated mental and physical problems for employees. As a result, it is common for university 

employees to claim that working from home has increased their workload. The findings reveal 

that university administrators could delegate less important activities, such as adhering to the 

quality management system, to employees who spend little or no time at the university. 

 

The next component that might need to be improved to improve the degree of well-being 

among university employees is governance. As a result, the study concludes that the staff 

recruitment mechanism must be improved. According to Gopinath and Shibu (2014), an 

effective staff recruitment method will ensure employee happiness. As a result, more effort 

should be made to ensure that the correct people are chosen to fill job openings. According 

to the findings of this study, there is also a pressing need to improve communication between 

administrators and employees. This is in line with Ribeiro et al. (2020), who advocate for more 

psychological support during the Covid-19 pandemic. If these steps are followed, it will have 

a stronger influence on improving the well-being of university employees. 
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Conclusion 

The study had provided some inputs on the current state of well-being among university staff 

of a research university. This provides the directions for university administrators to implement 

policies and guidelines that would enable the staff to enjoy work and be more productive. 

There were some limitations in this study  especially in terms of data collection whereby due 

to the pandemic the avenue used for data collection is via the Google Forms. Nevertheless, 

the data offers novel findings about the current status of university staff well-being and some 

of the challenges university staff endure during this pandemic in their employment and career. 
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Pengenalan  

Selama bertahun-tahun, kemiskinan telah menjadi salah satu masalah utama bagi penduduk 

di Malaysia dan ibu tunggal di antara kumpulan berpendapatan rendah lain dipengaruhi oleh 

kemiskinan. Keperluan di kalangan ibu tunggal disebabkan oleh banyak elemen, misalnya, 

pekerjaan dengan gaji rendah, pengangguran, kekurangan kemahiran, peralatan, modal dan 

faktor usia. Melihat kepada peningkatan bilangan asnaf dan ibuibu tunggal dalam dunia yang 

kian mencabar ini menjadikan perlu pihak-pihak yang mempunyai kemampuan untuk 

membantu golongan kurang berkemampuan inic yang mengikuti perkembangan golongan 

secara dekat di Mukim Wakaf Raja terpanggil untuk menyumbang dan menghulurkan bantuan 

agar golongan ini tidak lagi perlu berpaut kepada orang lain dalam menjalani kehidupan 

seharian tetapi berdiri atas kemampuan sendiri dan seterusnya membantu mereka yang lain 

yang masih belum bernasib baik. Atas kesedaran ini, Jawatankuasa Masjid telah menjalinkan 

hubungan bersama Yayasan Ikhlas untuk berbincang potensi-potensi misi membangunkan 

ekonomi golongan kurang berkemampuan ini. Setelah beberapa perbincangan, Yayasan Ikhlas 

mengambil tanggungjawab untuk memulakan inisiatif bagi merangka batu-batu asas projek 

pembangunan ekonomi untuk ibu-ibu tunggal. Bagi menjayakan projek ini, Yayasan Ikhlas 

telah menganjurkan program Kursus Asas Kemahiran Anak Mukim Wakaf Raja. Program ini 

dianjurkan bertujuan untuk memberi ruang yang luas kepada ibu tunggal dan remaja dalam 

meningkatkan taraf ekonomi diri dan keluaga. Program ini juga dianjurkan untuk membentuk 

kemahiran-kemahiran dari pelbagai aspek dan melatih peserta untuk berfikir secara positif dan 

mampu menjana idea yang kreatif dan matang. Program ini juga dilaksanakan dengan melihat 

sudut kebolehan yang ada pada 20 ibu tunggal dan remaja dimana kebolehan sedia ada 

mampu digilap dan dilatih. Program ini telah memberi pendedahan kepada peserta mengenai 

cara dan kaedah kearah mengubah kehidupan yang lebih baik. Projek ini telah mendapat 

Kerjasama dari Yayasan Hasanan, UMW Holdings, My-Sutera (Canggih), Kumpulan Penyelidik 

Waris, Universiti Putra Malaysia (UPM), Majlis Amanah Rakyat (MARA) dan Kejar Pelangi 

Enterprise (KPE). 

 

Latarbelakang Projek 

Ibu tunggal dan wanita asnaf di seluruh dunia menghadapi pelbagai cabaran dalam kehidupan 

seharian mereka. Terutama ibu tunggal yang hidup di bawah garis kemiskinan harus 

menghadapi kesusahan yang teruk. Di Malaysia isu ibu tunggal yang tertekan menjadi 

perhatian. Ibu tunggal ditakrifkan di Malaysia sebagai pemisahan dari suami atau isteri. Seperti 

yang ditunjukkan oleh Jabatan Kehakiman Syariah Malaysia mengungkapkan bahawa lebih 

dari 274,000 hubungan Muslim berpisah dalam 6 tahun terakhir dengan kebanyakan kejadian 

perpisahan adalah pasangan muda yang terakhir dari lima tahun perkahwinan (Utusan 2 

Malaysia, 2016). Statistik Malaysia mendapati kehadiran hampir 235,240 setara ibu tunggal 

kepada 1.7% daripada jumlah penduduk di Malaysia (Rahman, Abdullah, & Darus, 2017). 

Peningkatan perpisahan dan janda di Malaysia telah menjadi perhatian yang membimbangkan 

yang juga mempengaruhi banyak keluarga dan anak-anak.  
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Penyelidikan terbaru sebelum wabak COVID-19 mendakwa bahawa pendapatan isi rumah ibu 

tunggal di Malaysia termasuk dalam kumpulan B40 tetapi tidak ada bukti yang mencukupi 

mengenai ibu tunggal yang hidup di bawah garis kemiskinan (Abdul Talib, Abdul Mutalib, 

Shahabudin, & Mahmud, 2020). Walaupun penemuan itu memberi inspirasi dan menjanjikan, 

pecahnya COVID-19 dan perintah kawalan pergerakan berikut mengundang senario yang 

berbeza. Di Selangor , Organisasi penyelidikan Institut "Wanita Berdaya Selangor" juga dikenali 

sebagai Institut Pemberdayaan Wanita Selangor (IWB) melakukan penyelidikan mengenai 

status ibu tunggal di Selangor. Ini menunjukkan bahawa 55 ibu tunggal Selangor yang berada 

dalam golongan B40 atau berpendapatan rendah, hidup di bawah garis kemiskinan RM989 

sebulan (IWB, 2020). Status kewangan mereka menurun dengan lebih cepat semasa perintah 

kawalan pergerakan pandemik COVID-19. Oleh kerana sebilangan daripada mereka adalah 

penyedia untuk anak-anak dan keluarga mereka, kesulitan kewangan ini meluas di luar 

komuniti ibu tunggal kepada ibu bapa yang lebih tua dan anak-anak kecil.  

 

Ibu tunggal merupakan bahagian yang tidak terpisahkan dari komuniti dan kejiranan mereka 

sendiri, yang menunjukkan peluang untuk keusahawanan tertanam dan memperkasakan 

mereka untuk bertindak lebih keusahawanan. Mereka dapat menanamkan perniagaan atau 

kemahiran mereka dengan masyarakat sekitar melalui hubungan. Hubungan ini secara amnya 

dicirikan sebagai modal sosial organisasi atau orang perniagaan, dan ia boleh dikaitkan 

dengan kejayaan keusahawanan (Bandera & Thomas, 2017).  

 

Menyedari betapa pentingnya program berteraskan kemahiran pada masa kini dijalankan agar 

masa dapat diisi sebaiknya dan daya kreativiti dapat ditingkatkan khususnya buat ibu tunggal 

dan remaja di kampong Wakaf Raja , Klantan. Golongan ibu tunggal yang dihimpit kemiskinan 

dan mereka yang menggangur tetapi memiliki kebolehan dan kemahiran tertentu dapat 

dibantu sekiranya mereka menyertai program ini.  

 

Kampung Wakaf Raja terletak di bawah jajahan Pasir Puteh, Kelantan yang mempunyai 143,116 

jumlah penduduk direkodkan pada tahun 2018 menurut sumber Jabatan Perangkaan 

Malaysia. 5.04% dari jumlah ini merupakan penduduk berstatus miskin tegar iaitu sebanyak 

7,213 penduduk miskin tegar. Projek ini akan memfokuskan kepada beberapa ibu-ibu tunggal 

dan remaja atau pemuda asnaf sebagai projek perintis. Projek ini telah di susus kepada tiga 

fasa iaitu; 1. fasa latihan kemahiran, 2. fasa perlaksanaan praktikal projek dan 3. fasa 

pemantauan. Secara ringkas, projek ini telah melatih kemahiran kepada golongan yang 

disasarkan sehingga mereka boleh menjalankannya sendiri dan mendapat hasil pulangan 

pendapatan dari kegiatan ekonomi tersebut. Pemantauan akan berlaku dari awal hingga 

peserta boleh menjana pendapatan sendiri. Projek jahitan ini beroperasi PASTI AL FITRAH, No 

2 Kampung Wakaf Raja, 16800 Pasir Puteh Kelantan. 3 Hasil dari kejayaan projek ini telah 

mendapat perhatian dan kepercayaan dari Kejar Pelangi bagi kotrak upahan jahitan “Personal 

Protection Equipment” (PPE).  

 

Ulasan literatur  

Di Malaysia, Kementerian Pembangunan Wanita, Keluarga dan Masyarakat (KPWKM) 

bertanggungjawab untuk memantapkan dan mengendalikan projek yang berkaitan dengan 

penyertaan ibu tunggal. Definisi ibu tunggal telah membawa perbincangan untuk mencari 

definisi standard yang tepat kerana wanita tanpa anak dan juga datuk dan nenek yang 

menjaga cucu juga dianggap sebagai ibu tunggal. Sebelum definisi standard, jumlah ibu 
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tunggal yang dikeluarkan oleh Banci Malaysia adalah sekitar 800,000. Untuk menentukan ibu 

tunggal di Malaysia kini diakui oleh kerajaan Malaysia dan sudah mendapat kelulusan Kabinet. 

Setelah mendapat pengiktirafan ibu tunggal di Malaysia, Banci Malaysia 2010 menunjukkan 

bahawa jumlahnya telah dikurangkan menjadi 235,000 ibu tunggal (Rahman et al., 2017). 

Definisi mengenai ibu tunggal telah dicirikan dan mereka yang memenuhi kriteria akan diakui 

sebagai ibu tunggal.  

 

i. Wanita berpisah dan berpisah dari pasangan suami isteri yang bertanggungjawab sebagai 

pembekal utama keluarga mereka dengan mempunyai anak muda yang belum berkahwin 

yang tinggal di unit keluarga yang sama. Wanita yang diasingkan ini adalah makanan utama 

keluarga mereka kerana kebanyakan suami mereka tidak dapat bekerja kerana penyakit yang 

teruk dan anak-anak mereka juga tinggal bersama mereka.  

 

ii. Wanita yang mempunyai anak muda atau mempunyai kuasa anak orang lain juga dianggap 

sebagai ibu tunggal. Penegasan ibu tunggal yang diberikan oleh Kementerian Keluarga Wanita 

mungkin akan memberi kelonggaran daripada siapa yang sebenarnya dikenali sebagai ibu 

tunggal.  

 

Sebilangan besar ibu tunggal bandar menghadapi masalah kewangan dan sebahagian besar 

ibu yang berhijrah dari kampung ke daerah bandar, sebagai peraturan, memerlukan 

kemampuan pekerjaan yang spesifik, seperti arahan yang diperlukan untuk mendapatkan 

peluang pekerjaan yang sesuai. Sebilangan besar ibu tunggal ini tidak menghadapi pengganti 

selain bertoleransi dengan gaji yang tidak mencukupi, penghidupan tahap rendah dalam 

persekitaran yang mengerikan, dengan sebilangan kecil bergantung pada industri seks yang 

akan diperoleh (UNDP, 2020). Seperti yang ditunjukkan oleh Puan Hasiah Haniza Abd. Wahab, 

Pengerusi Persatuan Ibu Tunggal Islam untuk Wilayah Persekutuan dan Negeri Selangor 

bahawa ibu tunggal berusaha mencapai kebebasan kewangan sepenuhnya. Walaupun 

pelbagai kemudahan dan sokongan diberikan iaitu bantuan kewangan untuk meningkatkan 

kuantiti perusahaan perniagaan Bumiputra, ibu tunggal yang tidak berjaya dalam perniagaan 

masih tinggi (Abu Bakar et al., 2006).  

 

Mengenai Rancangan Malaysia ke-9, terdapat banyak program kewangan, sosial dan 

penganjuran yang dilaksanakan oleh organisasi kerajaan dan bukan kerajaan untuk 

mengurangkan kejadian pengurangan kemiskinan di kalangan wanita, termasuk ibu tunggal 

atau unit keluarga yang berkepala wanita. Berdasarkan laporan perempuan dan kemajuan di 

bawah RMK-9, "Program Inkubator Kemahiran Ibu Tunggal" (I-KIT) telah mengetahui 

peningkatan kemampuan keluarga berkepala wanita. Platform ini berpusat di sekitar tujuh 4 

bidang sokongan untuk keahlian khusus, industri pelancongan, rawatan kecantikan, 

perniagaan, perusahaan dan penjagaan anak (Rohayu, Noor Sharipah, Yusmarwati, Maziana, 

& Abdul Rasid, 2000).  

 

Kajian baru-baru ini yang dilakukan di kalangan ibu tunggal pengusaha di Sabah, Malaysia 

menunjukkan bahawa mereka sangat bergantung pada kumpulan sokongan tidak rasmi untuk 

kelangsungan perniagaan mereka (Topimin, Fabeil, & Abdullah, 2019). Ini mungkin terbukti 

bermanfaat dalam situasi biasa, tetapi dalam era pasca COVID-19, pendekatan yang lebih 

bersepadu diperlukan untuk memastikan skema keusahawanan yang berkesinambungan yang 

berfokus pada penyisipan dalam masyarakat, sehingga pengusaha ibu tunggal dapat bertahan 
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melalui batasan dan peraturan baru. Walaupun pelbagai jenis bantuan dan projek inovatif 

yang dilaksanakan melalui badan perundangan dalam melayani ibu tunggal, bagaimanapun, 

terdapat banyak ibu tunggal yang masih bernafas dalam keadaan miskin memandangkan 

sebilangan besar dari mereka mempunyai tahap pengajaran yang rendah dan tidak 

mempunyai idea yang sesuai untuk mewujudkan keusahawanan tertanam yang bebas. Ini 

menjadi masalah bagi kopling ini untuk menghasilkan pendapatan keluarga bagi ibu-ibu ini, 

yang dapat diajar dan dilatih untuk menjadi usahawan yang berjaya melalui program 

pemindahan pengetahuan.  

 

Keusahawanan yang tersemat semasa Pandemik Covid-19 juga memerlukan transformasi 

perniagaan sederhana menjadi perniagaan dalam talian. Transformasi ini memerlukan 

kemahiran asas komputer, kemahiran pemasaran, dan kemahiran pengeluaran produk. 

Walaupun begitu, kebanyakan ibu tunggal yang kurang berkemampuan tidak memiliki 

kemahiran yang mesti dimiliki kerana jangkauan mereka yang terhad dalam kecekapan 

perniagaan. Agar mereka dapat menjalankan perniagaan dalam talian dengan lancar, mereka 

harus diajar dengan pengetahuan teknikal asas e-commerce, kemahiran membuat laman web 

untuk iklan, dan kemampuan untuk terlibat dengan perkhidmatan penyampaian  

 

PROJEK JAHITAN BERPUKAL (BUNDLING SEWING SYSTEM)  

Bagi projek kemahiran ini telah berjalan dalam masa enam (6) bulan bagi projek jahitan. 

Perlaksanaan projek-projek ini adalah seperti berikut:  

 

A -Koordinasi Projek Antara Rakan Kerjasama  

1. Yayasan Ikhlas akan memohon kerjasama penglibatan pihak-pihak yang disasar dalam 

projek ini serta menjelaskan peranan masing-masing dalam menjayakan projek ini.  

2. Mesyuarat penyelasaran akan dijalankan bagi memuktamadkan perancangan dan 

penyelarasan projek bersama semua pihak yang terlibat.  

3. Pemantauan berterusan serta laporan bersama pihak terlibat akan disediakan oleh Yayasan 

Ikhlas  

 

B-Penyediaan Keperluan Logistik & Teknikal Projek  

1. Baik pulih bagunan PASTI Kampung Wakaf Raja sedia ada untuk kegunaan bilik jahitan.  

2. Penyediaan bahan-bahan material produk jahitan akan disediakan oleh pihak Canggih serta 

spesifikasi produk jahitan tersebut juga dibekalkan.  

3. Mesin jahit untuk kegunaan jahitan dibekal oleh pihak MARA yang di tempat operasi jahitan 

di Kampung Wakaf Raja  

 

C-Pengumpulan dan Latihan Kemahiran Peserta  

1. Jawatankuasa Masjid Mukim Wakaf Raja akan mendapatkan peserta-peserta mengikut 

kriteria yang diperlukan melalui capaian masjid.  

2. Kursus dan latihan teori serta praktikal kepada peserta tentang pengenalan projek secara 

menyeluruh, kemahiran penggunaan mesin jahit dan penerangan spesifikasi produk jahitan 

akan dijalankan. Latihan dan bimbingan kaedah jahitan akan dijalankan pihak My Sutera 

(Canggih).  

3. Walaubagaimana pun pihak Canggih menagguhkan penghasilan produk Baju Sekolah Lelaki 

dan Baju Kurung maka pihak Yayasan Ikhlas telah mencari alternatif untuk kelangsungan 

projek jahitan ini.  
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4. Kejar Pelangi telah bersetuju untuk melantik dan mengupah 20 peserta bagi menjahit 10,000 

helai PPE/ (robe) yang akan di agihkan kepada Hospital Kota Bharu pada bulan Oktober 2021.  

 

Penutup  

Dengan peneraju utama projek Yayasan Ikhlas, sumbanagn dana dari Yayasan Hasanah, 

kepakaran jahitan dari My-Sutera (Canggih), permekasaan diri peserta dari Kumpulan 

Penyelidik Waris, Universiti Putra Malaysia (UPM), sumbangan mesin jahit Majlis Amanah 

Rakyat (MARA) dan kotrak jahitan dari Kejar Pelangi Yayasan Hasanan, UMW Holdings, My-

Sutera (Canggih), Kumpulan Penyelidik Waris, Universiti Putra Malaysia (UPM), Majlis Amanah 

Rakyat (MARA) dan Kejar Pelangi Enterprise (KPE), telah membuktikan kejayaan , Projek Jahitan 

Berpukal dan melahirkan 20 peserta atau tukang jahit yang mahir dari kalangan ibu-ibu 

tunggal di Kampong wakaf Raja, Kelantan. Kejayaan ni telah meletakkan mereka di satu 

anjakan untuk terus berdikari serta kelangsungan hidup keluarga juga dapat meyumbang 

kepada ekonomi penduduk setempat. Setinggi penghargaan kepada Yayasan Ikhlas , Yayasan 

Hasanan, UMW Holdings, My-Sutera (Canggih), Majlis Amanah Rakyat (MARA) dan Kejar 

Pelangi ,Kumpulan Penyelidik Waris, Universiti Putra Malaysia (UPM dan AJK Mukim Wakaf 

Raja dan peserta 
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Abstract 

Introduction: Since early June 2021, COVID-19 cases in Malaysia reported averagely above 

than 5000 positive cases a day. Regarding the fluctuate of positive cases, it is important to 

consider the knowledge on COVID-19 during the pandemic. Undergraduates student 

population had selected to provide an image of their responses to pandemic. Objective: The 

aim of this study is to compare the score of the knowledge COVID-19 prevention among 

students in UPM. Methodology: A cross-sectional survey was conducted from 18 - 28 June 

2021. Total of 310 respondents participated in this study, and classified by 3 groups which are 

health sciences, engineering and social science. Purposive sampling used where the 

participants have same interest of classified groups. Result and Discussion: A total of 95 

(30.6%) respondents are male and 215 (69.4%) are female. The average knowledge score was 

10.8 (SD = 1.5, range 0-13). There are significant different of knowledge score on COVID-19 

between different group of students. Conclusion: The majority of undergraduate students 

were knowledgeable of the important facts in pandemic COVID-19.  

 

Keywords: COVID-19, knowledge, Undergraduates, UPM 

 

INTRODUCTION  

The COVID-19 pandemic, also known as the coronavirus pandemic, is a global pandemic of 

COVID-19, caused by severe acute respiratory syndrome coronavirus 2. (SARS-CoV-2). On 11 

March 2020, the World Health Organization characterized the spread of COVID-19 as a 

pandemic, marking the first global pandemic. (WHO, 2021). In this study, undergraduate’s 

student population had selected to provide their knowledge on Covid-19 pandemic. 

According to the Ministry of Higher Education, admission to higher education institutions 

would continue as previously indicated throughout the execution of the MCO where 

international tests and professional organizations were permitted on campus (FMT Reporters, 

2021).  In Universiti Putra Malaysia, it is permitted all final year students to come back to 

campus in proceeding their learning session. From research of Lee et al. (2021), in response to 

the COVID-19 epidemic, most undergraduates gained the requisite knowledge, positive 

attitude, and proactive practice; nevertheless, their KAP scores differed considerably by 

gender, major, and school type. In addition, research from Fatah et al. (2021) asked for future 

research may look at further characteristics of KAP participants and expand the number of 

participants across Malaysia. Hence, this study of the knowledge on COVID-19 prevention 

among health sciences, engineering and social science students in UPM are required to image 

their clear respond toward the pandemic. 
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METHODOLOGY 

This study conducted at Universiti Putra Malaysia with three differences background of finals 

year student grouped. This is a descriptive, cross-sectional study of knowledge, regarding 

COVID-19. UPM consists of several faculties with different background. Thus, a final year 

student selected by purposive sampling based their core of studies which are health sciences, 

engineering and social science. 

 

The calculation of the sample size for prevalence of knowledge were based on previous studies 

conducted in Malaysia by Azlan et al. (2020). Therefore, the total sample size for this study will 

be 310 respondents. An online questionnaire regarding knowledge of COVID-19 will be 

adapted from Azlan et al. (2020) as well and will be distributed through sample population 

respectively. The Cronbach alpha value for the pre-test is 0.7. The questionnaire was composed 

of the following: 

 

The first part consists of relevant details demographic data such as age, gender, family income, 

ethnicity and faculty. The second part consists of questions about Covid-19 knowledge. 

Thirteen questions will be evaluated, and the answer choice was 'yes' or 'no' where the wrong 

answer 1 score and 0 score was given a correct answer. Table 2 shows of score ranges from 0- 

13 points and classified as follows into 3 levels (Azlan et al, 2020): 

High level (80-100%)  11-13 scores 

Moderate level (60-79%)  8-10 scores 

Low levels (less than 59%) 0-7 scores 

 

Approval of the study obtained from Ethics Committee for Research Involving Human Subjects 

Universiti Putra Malaysia (UPM) with the approval number JKEUPM-2021-20. Next, recorded 

data from the questionnaire will be evaluated using the Statistical Package for Social Science 

(SPSS) Version 25. 

 

The data analysis was used to summarize and explain the data including descriptive statistics 

(frequency, percentage, mean, and standard deviation). For analytical statistics, Chi square and 

Kruskal Wallis was used to compare the median and p-value to produce the relationship 

between variables. 

 

RESULT AND DISCUSSION 

A total of 310 participants participated in the study (Table 1). Out of the total participants, 95 

(30.6%) are male and 215 (69.4%) are female. From that, 257 (82.9%) are Malay followed by 

Chinese 31 (10.0%) and 22 (7.1%) are Indian. For family income, 125 (40.3%) students are come 

from family who have income range in RM1001-RM3001 per month. 
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Table 1. Socio-demographic Characteristics of Participants 

  

Socio-demographic characteristics Number  Percentages 

(%) 

 

Gender   Male 

   Female 

95 

215 

30.6 

69.4 

Ethnicity  Malay 

   Chinese 

   Indian  

257 

31 

22 

82.9 

10.0 

7.1 

Faculty   Health Sciences  

   Engineering 

   Social Science 

129 

82 

99 

41.6 

26.5 

31.9 

Family Income Below RM1000 

   RM1001 - RM3000 

   RM3001 - RM6000 

   RM6001 above 

 

54 

125 

61 

70 

17.4 

40.3 

19.7 

22.6 

 

A set questions consist of thirteen questions were used to measure knowledge on the COVID-

19 virus (Table 2). The average knowledge score for participants was 10.8 (SD = 1.5, range 0-

13). The overall rate of the knowledge questionnaire had been categorized for high level is 13-

11, for moderate level is 10-8 and for low level is 7-0. About 54.5% (169) of participants were 

able to obtain scores above 11, representing an acceptable level of knowledge on COVID-19. 

While 44.2% (137) representing the moderate level and 1.3% (4) for low level of knowledge on 

COVID-19 (Table 3 and Figure 1) 

 

Table 2. Knowledge Questions on COVID-19 

 

No. Question True  False  

1 The main clinical symptoms of COVID-19 are fever, 

fatigue, dry cough, and body aches 

93.8% 6.2% 

2 Common cold, stuffy nose, runny nose, and 

sneezing are less common in persons infected with 

the COVID-19 virus. 

37.0% 63.0% 

3 There currently is no effective cure for COVID-19, 

but early symptomatic and supportive treatment 

can help most patients recover from the infection 

88.9% 11.1% 

4 Not all persons with COVID-2019 will develop to 

severe cases. Only those who are elderly and have 

chronic illnesses are more likely to be severe cases 

82.5% 17.5% 

5 Eating or touching wild animals would result in the 

infection by the COVID-19 virus 

17.5% 82.5% 

6 Persons with COVID-19 cannot infect the virus to 

others if they do not have a fever. 

2.5% 97.5% 

7 The COVID-19 virus spreads via respiratory 

droplets of infected individuals 

85.2% 14.8% 
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8 The COVID-19 virus is airborne 75.3% 24.7% 

9 Ordinary residents can wear face masks to prevent 

the infection by the COVID-19 virus 

96.3% 3.7% 

10 It is not necessary for children and young adults to 

take measures to prevent the infection by the 

COVID-19 virus. 

8.6% 91.4% 

11 To prevent the infection by COVID-19, individuals 

should avoid going to crowded places and avoid 

taking public transportations. 

95.1% 4.9% 

12 Isolation and treatment of people who are infected 

with the COVID-19 virus are effective ways to 

reduce the spread of the virus. 

95.1% 4.9% 

13 People who have contact with someone infected 

with the COVID-19 virus should be immediately 

isolated in a proper place. In general, the isolation 

period is 14 days. 

96.3% 3.7% 

 

Table 3. Knowledge Score on COVID-19 of participants 

 

Level of knowledge score N (%) 

High (13-11) 169 (54.5%) 

Moderate (10-8) 137 (44.2%) 

Low (7-0) 4 (1.3%) 

Total N 310 (100.0%) 

 

 
Figure 1: Knowledge Assessment 

 

Out of 310 participants, they are 129 from health sciences students, 82 from engineering 

students and 99 from social science students. the data had observed and not normally 

distributed where the p-value are greater than significant value, 0.05. So, results are reported 

in median. Median for engineering students shows 10.0 (Interquartile = 2) which is lower than 

55%

44%

1%

KNOWLEDGE ASSESSMENT

High (13-11) Moderate (10-8) Low (7-0)
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other two groups, while for health sciences and social science shows 11 (Interquartile (health 

sciences) = 2, Interquartile (socials) = 2). There are also significant different of knowledge score 

on COVID-19 between health sciences, engineering and social science students in Universiti 

Putra Malaysia, where value of P is smaller than significant value which is 0.05. 

 

Socio-demographic 

characteristics 

Number of 

participants 

Knowledge 

Score  

(Median/IQR) 

Z-

statistics 

P 

Health Sciences 

  Engineering  

  Social Science 

129 

82 

99 

11.0 (2) 

10.0 (2) 

11.0 (1) 

30.317 0.000 

 

CONCLUSION 

It found an overall correct score in high level on the knowledge questionnaire which is 10.8 

equivalent to 83.1% and it is indicating that most respondents are knowledgeable about 

COVID-19. It also consistent with previous study among Sabah student where it revealed they 

have a solid understanding of COVID-19 and a realistic solution to the outbreak (Fatah et al., 

2021) and study among undergraduates in China show that the majority of Chinese 

undergraduate students have a basic understanding of COVID-19, although their performance 

may differ according on school type and major (Peng et al., 2020). 
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Abstrak 

Kajian ini bertujuan untuk menentukan hubungan antara kesediaan pembelajaran atas talian 

dan kepuasan hidup dalam kalangan mahasiswa prasiswazah di UPM semasa pandemik Covid-

19. Dengan menggunakan teknik persampelan rawak mudah, seramai 379 orang responden 

terlibat dalam kajian ini. Satu set soal selidik yang diedarkan kepada responden secara atas 

talian terdiri daripada Online Learning Readiness Scale (OLRS) dan Satisfaction with Life Scale 

(SWLS). Hasil kajian menunjukkan majoriti responden mempunyai tahap kesediaan 

pembelajaran atas talian yang tinggi dan tahap kepuasan hidup yang sedikit berpuas hati. 

Keputusan juga menunjukkan terdapat hubungan positif secara signifikan antara kesemua 

dimensi kesediaan pembelajaran atas talian dengan kepuasan hidup mahasiswa (r=0.278 

hingga r=0.430, p<0.01). Kesediaan pembelajaran atas talian adalah penting dalam situasi 

pandemik dan berkait rapat dengan kepuasan hidup mahasiswa. Pihak bertanggungjwab perlu 

memainkan peranan dalam memastikan fasiliti dan kemudahan pembelajaran atas talian 

dipertingkatkan agar sesi pengajaran dan pembelajaran dapat dilaksanakan dengan lebih 

berkesan. 

Kata kunci: Kesediaan Pembelajaran Atas Talian, Pembelajaran Atas Talian, Kepuasan 

Hidup, Covid-19, Mahasiswa  

 

PENGENALAN 

Dunia kini sedang berhadapan dengan penyakit berjangkit maut yang disebabkan oleh 

sindrom pernafasan akut teruk coronavirus 2 (SARS-CoV-2), yang dipanggil penyakit 

koronavirus 2019 (Covid-19). Mahasiswa adalah antara golongan yang terkesan dengan 

penularan wabak Covid-19. Selaras dengan pengisytiharan wabak ini sebagai pandemik, sektor 

pendidikan telah ditutup sepanjang tempoh Perintah Kawalan Pergerakan (PKP) bagi 

memutuskan rantaian penularan wabak berjangkit ini. Oleh itu, proses pengajaran dan 

pembelajaran secara bersemuka yang telah dilaksanakan sejak dahulu lagi terpaksa 

dihentikan, manakala pembelajaran secara atas talian telah dilaksanakan sepanjang tempoh 

PKP ini. Perubahan gaya belajar secara fizikal kepada pembelajaran secara maya sedikit 

sebanyak menjejaskan kepuasan hidup mahasiswa. Malah, situasi ini menjadi kejutan kepada 

mahasiswa dan pensyarah yang perlu melaksanakan aktiviti pengajaran dan pembelajaran 

secara dalam talian secara sepenuhnya. Kaedah ini mencabar keupayaan pensyarah untuk 

melaksanakannya (Bibi Noraini & Jihan, 2020). Pembelajaran dalam talian merujuk kepada 

aktiviti yang melibatkan pengajar dan pelajar menggunakan apa-apa sahaja platform dalam 

talian bagi melaksanakan proses pembelajaran (Hapini, Wan Rozaini, & Zahurin 2019; Sun et 

al. 2008). Bagi mahasiswa, kesediaan dalam pembelajaran adalah aspek yang penting untuk 

memperolehi pencapaian akedemik yang baik dan mempengaruhi kepuasan hidup mereka. 

Kepuasan hidup merujuk kepada sejauh manakah seseorang itu berpuas hati dengan apa yang 

diperolehnya setakat ini. Kepuasan hidup merupakan aspek kognitif dalam kesejahteraan 

subjektif iaitu penilaian kognitif yang dilakukan individu secara menyeluruh terhadap kualiti 
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hidup yang dijalani. Individu yang memiliki kepuasan hidup akan merasa memiliki kehidupan 

yang sesuai dengan harapan, sehingga tidak perlu untuk melakukan banyak perubahan dalam 

hidupnya (Diener, 1984). Kepuasan hidup juga berkait dengan hasil pendidikan yang positif. 

Sebagai contoh, beberapa kajian menunjukkan bahawa kepuasan hidup yang tinggi, selain 

ketiadaan tekanan psikologi, merupakan pemudahcara penting penglibatan pelajar dan 

pencapaian akademik dalam kalangan pelajar universiti (Antaramian, 2015; Renshaw & Cohen, 

2014). Pelajar  yang mempunyai kepuasan hidup yang tinggi juga cenderung untuk lebih 

berpuas hati dengan pengalaman akademik mereka (Antaramian, 2017; Duffy, Allan, & Bott, 

2012). Justeru, kajian secara kuantitatif ini dilakukan bertujuan untuk menentukan hubungan 

antara kesediaan pembelajaran atas talian dan kepuasan hidup dalam kalangan mahasiswa 

prasiswazah di UPM semasa pandemik COVID-19. 

 

METODOLOGI KAJIAN 

Kajian ini menggunakan pendekatan kuantitatif dengan menggunakan kaedah tinjauan 

deskriptif dan korelasi. Responden kajian ini terdiri daripada 379 orang mahasiswa prasiswazah 

tahun pertama hingga tahun keempat di UPM. Responden dipilih menggunakan kaedah 

persampelan rawak mudah. Satu set borang soal selidik yang diedarkan kepada responden 

secara atas talian mempunyai tiga bahagian iaitu Maklumat Latar Belakang Responden, Online 

Learning Readiness Scale (OLRS) dan Satisfaction with Life Scale (SWLS). Alat ukuran OLRS 

dibina oleh Hung et al. (2010) mempunyai 18 item dengan 5 skala likert. OLRS diklasifikasikan 

kepada lima dimensi iaitu Kecekapan Kendiri Internet/Komputer (CIS), Pembelajaran Kendiri 

(SDL), Kawalan Pelajar (LC), Motivasi untuk Pembelajaran (ML) dan Kecekapan Kendiri 

Komunikasi Atas Talian (OCS).  Semakin tinggi skor, semakin tinggi tahap kesediaan 

pembelajaran atas talian. Alat ukuran SWLS dibina oleh Diener et al. (1984) mempunyai 5 item 

dengan 7 skala likert. Julat skor adalah antara 5 hingga 35. Semakin tinggi skor menunjukkan 

semakin tinggi tahap kepuasan hidup bagi seseorang responden. Alat ukuran OLRS dan SWLS 

mempunyai nilai pekali kebolehpercayaan Cronbach’s Apha yang baik iaitu 0.825 dan 0.85. 

Analisis statistik yang digunakan adalah deskriptif dan Korelasi Pearson.  

 

HASIL KAJIAN DAN PERBINCANGAN 

 

Tahap Kesediaan Pembelajaran Atas Talian dalam kalangan Mahasiswa  

Berdasarkan keputusan yang dipaparkan dalam Jadual 1, secara keseluruhan majoriti 

responden mempunyai tahap kesediaan pembelajaran atas talian yang tinggi dengan nilai 

purata 66.54 (S.P = 9.976). Bagi analisis mengikut dimensi, majoriti responden mempunyai 

tahap kesediaan yang tinggi bagi kecekapan kendiri internet dan komputer, dan pembelajaran 

kendiri. Manakala dimensi kawalan pelajar dan motivasi untuk pembelajaran menunjukkan 

majoriti responden berada pada tahap yang sederhana diikuti tahap tinggi. Dimensi 

kecekapan kendiri komunikasi dalam talian pula menunjukkan peratusan yang sama bagi 

tahap tinggi dan sederhana. Hasil kajian ini selari dengan kajian yang dilaksanakan oleh Mohd 

Fairuz et al. (2020) yang mendapati para pelajar di Universiti Utara Malaysia mempunyai tahap 

kesediaan pembelajaran atas talian pada tahap yang tinggi.  
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Jadual 1 Tahap Kesediaan Pembelajaran Atas Talian dalam kalangan Mahasiswa  

 

Tahap n % Purata S.P Min Maks 

Kesediaan Pembelajaran Atas Talian       

 Rendah (18-42) 5 1.3 66.54 9.976 38 90 

 Sederhana (43-66) 182 48.0 
    

 Tinggi (67-90) 192 50.7 
    

       

Dimensi: Kecekapan Kendiri 

Internet/Komputer  

      

    Rendah (3-7) 5 1.3 12.26 1.872 6 15 

    Sederhana (8-11) 116 30.6 
    

    Tinggi (12-15) 258 68.1 
    

       

Dimensi: Pembelajaran Kendiri        

    Rendah (5-11) 8 2.1 19.08 3.311 8 25 

    Sederhana (12-18) 156 41.2     

    Tinggi (19-25) 215 56.7     

       

Dimensi: Kawalan Pelajar  
      

    Rendah (3-7) 48 12.7 10.04 2.301 3 15 

    Sederhana (8-11) 229 60.4 
    

    Tinggi (12-15) 102 26.9 
    

       

Dimensi: Motivasi untuk Pembelajaran  
      

    Rendah (4-9) 23 6.1 14.13 2.936 4 20 

    Sederhana (10-15) 233 61.5 
    

    Tinggi (16-20) 123 32.5 
    

       

Dimensi : Kecekapan Kendiri Komunikasi 

Dalam Talian  

      

    Rendah (3-7) 29 7.7 11.03 2.332 3 15 

    Sederhana (8-11) 175 46.2 
    

    Tinggi (12-15) 175 46.2 
    

Nota : S.P = Sisihan Piawai, Min = minimum, Maks = maksimum 

 

Tahap Kepuasan Hidup dalam kalangan Mahasiswa  

Berdasarkan Jadual 2, analisis menunujukkan majoriti responden mempunyai tahap kepuasan 

hidup pada tahap sedikit berpuas hati (32.7%) iaitu dengan nilai purata 23.50 (S.P. = 5.732), 

diikuti dengan tahap berpuas hati (26.4%) sedikit tidak berpuas hati (18.5%).  
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Jadual 2 Skor dan Tahap Kepuasan Hidup dalam kalangan Mahasiswa  

Tahap n % Purata S.P Min Mak

s 

Kepuasan Hidup 
      

  Sangat berpuas hati (31-35) 39 10.3 23.50 5.732 5 35 

  Berpuas Hati (26-30) 100 26.4 
    

  Sedikit berpuas hati (21-25) 124 32.7 
    

  Natural (20) 24 6.3 
    

  Sedikit tidak berpuas hati (15-19) 70 18.5 
    

  Tidak berpuas hati (10-14) 17 4.5 
    

  Sangat tidak berpuas hati (5-9) 5 1.3 
    

Nota : S.P = Sisihan Piawai, Min = minimum, Mak = maksimum 

 

Hubungan antara Kesediaan Pembelajaran Atas Talian dan Kepuasan Hidup Mahasiswa 

Hipotesis Ho1 yang dibentuk adalah tidak terdapat hubungan yang signifikan antara 

kesediaan pembelajaran atas talian dan kepuasan hidup dalam kalangan mahasiswa. 

Berdasarkan keputusan dalam Jadual 3 menunjukkan bahawa terdapat hubungan yang 

signifikan antara kesediaan pembelajaran atas talian dan kepuasan hidup dalam kalangan 

mahasiswa (r=-0.430**; p=0.000). Pekali korelasi positif menunjukkan semakin tinggi 

kesediaan pembelajaran atas talian, semakin tinggi kepuuasan hidup responden. Oleh itu, Ho1 

ditolak. 

 

Secara keseluruhannya, dapatan kajian bagi dimensi kesediaan pembelajaran atas talian juga 

menunjukkan terdapat hubungan positif secara signifikan dengan kepuasan hidup responden 

(r=-0.229 hingga r=-0.412, p<0.01). Oleh itu, Ho1a hingga Ho1e adalah ditolak. Dapatan ini 

menunjukkan bahawa semakin tinggi skor dimensi kesediaan pembelajaran atas talian seperti 

kecekapan kendiri internet/komputer, pembelajaran kendiri, kawalan pelajar, motivasi untuk 

pembelajaran dan kecekapan kendiri komunikasi dalam talian, semakin tinggi kepuasan hidup 

mahasiswa.   

 

Jadual 3 Hubungan antara Kesediaan Pembelajaran Atas Talian dan Kepuasan Hidup 

Mahasiswa 

Pembolehubah   Kepuasan Hidup 

  r p 

Kesediaan Pembelajaran Atas Talian 0.430** 0.000 

Dimensi 

Kecekapan Kendiri Internet/Komputer  

 

0.229** 

 

0.000 

Pembelajaran Kendiri  0.412** 0.000 

Kawalan Pelajar  0.361** 0.000 

Motivasi Untuk Pembelajaran  0.346** 0.000 

Kecekapan Kendiri Komunikasi Dalam Talian  0.278** 0.000 
Nota : **p<0.01 

 

Kesimpulan 

Kajian ini telah menjelaskan tahap kesediaan pembelajaran dalam talian dan kepuasan hidup 

mahasiswa semasa PKP dilaksanakan. Kesediaan pelajar dalam menjalani pembelajaran secara 

dalam talian berkait rapat dengan kepuasan hidup mahasiswa semasa pandemik. 
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Pembelajaran dalam talian sangat diperlukan dalam situasi pandemik. Oleh itu, fasiliti dan 

kemudahan pembelajaran dalam talian perlu dipertingkatkan agar mahasiswa dapat menjalani 

sesi pembelajaran dengan baik dan selesa. Kajian lanjutan perlu dilakukan untuk mengenal 

pasti faktor-faktor lain yang berkait rapat dengan kepuasan hidup mahasiswa terutamanya 

kepuasan dalam pembelajaran dalam situasi pandemik ini. Selain itu, populasi kajian juga perlu 

diperluaskan meliputi para pelajar di pelbagai pertingkat di seluruh negara agar dapatan kajian 

kelak dapat membantu pihak kerajaan dalam memperkemaskan lagi usaha dalam 

mempertingkatkan mutu pendidikan.  

 


