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Date of Birth

21 October 1982

Qualifications

IC Number 821021-12-5880
Education & Ph.D. in Political Communication
Academic Amsterdam School of Communication Research (ASCoR)

University of Amsterdam
the Netherlands
Year graduated: 2013

M.A. in Communication
Western lllinois University
USA

Year graduated: 2008

Bachelor of Communication
Universiti Putra Malaysia
Selangor, Malaysia

Year Graduated: 2004

Working Experience

No. | Duration

Position/Organization

1 2023 till date

Deputy Director
Center for Corporate Strategy and Relations
Universiti Putra Malaysia

2 2021 - 2022

Media Officer/Writer
Ministry of Higher Education Malaysia

3 2020 - 2021

Head of Strategic Relations

Director General of Higher Education’s Office
Department of Higher Education

Ministry of Higher Education Malaysia

4 2018 till date

Associate Professor

Department of Communication

Faculty of Modern languages and Communication
Universiti Putra Malaysia

5 2013 - 2018

Senior Lecturer

Department of Communication

Faculty of Modern languages and Communication
Universiti Putra Malaysia




6 January - May 2013 | Research Assistant
European Research Council Project
University of Amsterdam
the Netherlands
7 September - Intern
November 2010 Department of Public Information
United Nations Head Quarters
New York, USA
8 August 2007 - May | Teaching Assistant
2008 Department of Communication
Western lllinois University, USA
9 August 2006 - May | Graduate Research Assistant
2007 Department of Communication
Western lllinois University, USA
10 | April = July 2006 Lecturer (Part time)
Kuala Lumpur International University College
Kuala Lumpur, Malaysia
11 | April 2005 — July Tutor
2013 Department of Communication
Faculty of Modern Languages and Communication
Universiti Putra Malaysia Selangor, Malaysia
12 | December 2004 - Executive Trainee
April 2005 Sabah Urban Development Corporation Sdn. Bhd. Kota
Kinabalu, Sabah, Malaysia
13 | September - Receptionist
December 2004 Cheu, Adnan and Razi Advocates and Solicitors
Kota Kinabalu, Sabah, Malaysia
14 | June - September Internship Trainee

2003

Public Affairs Department
Kuala Lumpur Stock Exchange, Malaysia




Administrative Positions

Positions

Year

1

Deputy Director for Corporate Strategy and Relations
UPM

2023 till date

Honorary Secretary of the Fulbright Association of
Malaysia

2020 till date

Editor-in-Chief for the Human Communication Journal
Pacific and Asian Communication Association

2018 - 2019

Advisor to the Serdang Royals Debate Club
UPM

2015 - 2019

Coordinator of the Ph.D. Club

Department of Communication
Faculty of Modern Languages & Communication, UPM

2014 - 2019

Coordinator of the Bachelor of Communication Program
Department of Communication
Faculty of Modern Languages & Communication, UPM

2014 - 2018

Coordinator of the Final Year Undergraduate Project
Department of Communication, Faculty of Modern
Languages & Communication, UPM

2014 - 2016




Teaching Experience

Full Time Bachelor Courses

Course Code Course Name

1 KOH4301 Political Communication and Diplomacy
2 KOH3365 Political Communication

3 KOH3366 Persuasive Campaigns

4 KOM3403 Public Speaking

Masters of Corporate Communication Courses

1 KOM5319 Communication and Decision Making
2 KOM5113 Communication Research Methods
Ph.D. Course

1 KOM6117 Communication Research Design
Undergraduate Long-Distance Learning Courses

1 KOC3232PJJ Organizational Communication Theory
2 KOH3361PJJ Intercultural Communication

3 KOM3364PJJ Leadership Communication

4 KOM3431PJJ Communication Research Methods
Undergraduate Trimester Courses

1 KOH3231 Psychology in Communication
Master’s Long Distance Learning Courses

1 KOM5331PJJ Brand Communication

2 KOM5113PJJ Communication Research Methods




Research Activities

No. | Title Awarded by Amount (RM) Role Status
1 Exploring Universiti Putra | 24, 150.00 Principal Completed
Journalists’ Role | Malaysia Researcher
Conceptionand | (UPM’s
Professional University Grant
Practice: A for Young
Malaysian Case | Scholars)
Study
2 Formal-Informal | Fundamental 89, 260.00 Member Completed
Diversity Research Grant
Engagement Scheme (FRGS)
and Civic Values
of Final Year
Undergraduate:
Individual and
Institutional
Level Analysis
3 Click Wisely: Malaysian 209, 645.65 Principal Completed
Safeguarding Communications Researcher
Youth in the and Multimedia
Digital Age Commission
4 Understanding Facebook 94,049.68 Member Completed
Reaction to
Emotion-Elicit
Provocative
News among
Malaysians




Graduated Students (as main supervisor for research)

Doctor of Philosophy (Ph.D.)

No.

Name

Title

Year

Jafar Khoshrouzadeh

UTAUT Factors Influencing Intention to Use
Social TV among University Students

2020

Muhammad lzawan Baharin

Framing Strategies of News Outlets in the
Post 2008 General Elections

2021

Master of

Science (MSc.)

Lee Weng Chuan

The Moderating Role of Personality Types
towards Relationship Styles and Work Stress
among Knowledge Workers in Organizations

2018

Andrew Jason A/L Clement George

Intention as a Mediator in the Relationship
between Attitude and Subjective Norms
towards Reproductive Health Information-
Seeking Behavior among Youth

2020

Wan Chen

Examining the Media Frames of Reports on
Malaysia's Anti-Fake News Law

2023




Publications

No.

Publications

Zhou. N., Waheed, M., Kasimon, D., & Wan Abas, W. A. (2023). The role of
Social Network Analysis in social media research. Applied Sciences,
13(17),9486, doi: 10.3390/app13179486

Nwachukwu, A. C., Waheed, M., Ahmad, A. M., & Mohd Hasan, N. A. (2023).
Satirical representation of social and political issues in Nigerian political
cartoons. SEARCH Journal of Media and Communication Research, Special
Issue: SEARCH 2022 Conference, 65-76.

Wan, C., Waheed, M., Zawawi, J. W. M., & Hellmueller L. (2023). The framing
of anti-fake news law in Malaysian newspapers. International Journal of
Academic Research in Business and Social Sciences, 13(3), 1278 — 1295.

Zhou, N., Li, M., Waheed, M., Kasimon, D., & Wan Abas, W. A. (2023). The
impact of the density of individual social networks on WeChat usage in
intimate relationships among Chinese youngsters. Journalism & Media, 4,
377-395.

Liu, Q. Y., Ang, L. H., Waheed, M., & Mohd Kasim, Z. (2022). Appraisal
theory in translation studies-A systematic literature review. Pertanika Journal
of Social Science and Humanities, 30(4), 1589-1605.

Low, S. M. P., Bolong, J., Waheed, M., & Wirza, J. (2022). Online Dating in
Asia: A Systematic Literature Review. International Journal of Academic
Research in Business and Social Sciences, 12(14), 177— 195.

Waheed, M. (5 December 2022). The education of young voters (2 December
2022). New Straits Times. Retrieved from:
https://www.nst.com.my/opinion/columnists/2022/12/857081/education-
young-voters

Zhang, H., Tham, J. S., & Waheed, M. (2022). The effects of receiving and
expressing health information on social media during the COVID-10
infodemic: An online survey among Malaysians. International Journal of
Environmental Research and Public Health, 19, 7991. https://doi.org/10.3390/
ijerph19137991

Zhang, H., Tham, J. S., Waheed, M., & Kim, J. N., Jeong, J. S., Chang, P. K.,
& Zamri Ahmad, A. M. (2022). Pathway linking health information behaviors to
mental health condition during the COVID-19 infodemic: A moderated
mediation analysis. Frontiers in Public Health, doi:
10.3389/fpubh.2022.924331

10

Liu, Q. Y., Ang, L. H., Waheed, M., & Mohd Kasim, Z. (2022). Appraisal
resources and national image: A case study on Chinese Foreign Ministry
Spokespersons’ Response about COVID-19. Theory and Practice in
Language Studies, 12(10), 2152-2160.

11

Waheed, M. (8 September 2022). Schools, faculty have much to gain with
internationalization of higher education. New Straits Times. Retrieved from:
https://www.nst.com.my/opinion/columnists/2022/09/829577/scholars-
faculty-have-much-gain-internationalisation-higher

12

Ramli, S., Zamri Ahmad, A. M., Waheed, M., & Hasan, H. (2022). The
Aristotelian ethos of Muhyiddin Yassin’s Prihatin (Care) economic stimulus
package speech. SEARCH Journal of Media and Communication
Research, 14(1), 49-62.

13

Waheed, M. (2021). KOH3361: Komunikasi Antara Budaya. Serdang:
UPM Press. ISBN 978-967-2989-60-8.




14

Waheed, M., Samani, M. C., & Lee, K. T. (2021). Klik dengan bijak (click
wisely): Safeguarding youth in the digital age. Media Matters: Networked
Media Research Report, 3, 28-45.

15

Kasimon, D., De Costa, F., & Waheed, M. (31 October 2021). Keeping up
with digital pedagogy. New Straits Times, pg. 13.

16

De Costa, F., Kasimon, D., & Waheed, M. (16 September 2021).
Connecting people for the greater good through translational research.
Borneo Post. Retrieved from:
https://www.theborneopost.com/2021/09/16/connecting-people-for-the-
greater-good-through-translational-research/

17

Kasimon, D., De Costa, F., & Waheed, M. (31 August 2021). Reflecting on
Malaysia’s higher education. The Star (Nation), pg. 16.

18

Waheed, M. (14 August 2021). Treat each other well with humility and
respect to reflect true nobility. New Straits Times (News/Opinion), pg. 14.

19

Ramle, N. A., Ahmad Ghazali, A. H., Waheed, M., & Mohd Zawawi, J. W.
(2021). Seperating ‘us’ from ‘them’ in front pages’ headlines of Malay
language newspapers during Malaysian 14" general election. International
Journal of Academic Research in Business and Social Sciences, 11(9),
470-483.

20

Fatima, H., Ghazali, A. H. A., Waheed, M., & Tham, J. S. (2021). A
conceptual framework of sexual harassments news exposure’s relationship
with knowledge, attitude and behavior in Pakistani and Malaysian
Literature. International Journal of Academic Research in Business and
Social Sciences, 11(15), 43-60.

21

Waheed, M., & Hellmueller, L. (2021). Testing normative journalism
models in the United States and Malaysia. SEARCH Journal of Media and
Communication Research, 13(2), 87-100.

22

Waheed, M. (26 May 2021). The argumentative side unfolds. New Straits
Times (Opinion/News), pg. 13.

23

George, A. J., & Waheed, M. (2021). Malaysian youth eHealth literacy via
healthcare websites: A study on factors forming sexual and reproductive
health information-seeking intention. Pertanika, 29(1), 509-526.

24

Subramaniam, T., Tamam, E., Bolong, J. & Waheed, M. (2021). The
relationship between engagement in co-curricular diversity and civic
responsibility: Exploring gender differences. Asian Journal of Management
and Commerce, 2(1), 78-82.

25

Subramaniam, T., Tamam, E., Bolong, J. & Waheed, M. (2021). The
relationship between news media consumption and civic responsibility
among university students. Asian Journal of Management and
Commerce,2(1), 74-77.

26

Waheed, M. (11 December 2020). Let’s go back to basics in addressing
provocative news. New Straits Times (Opinion/News), pg. 19.

27

Hashmi, M., & Waheed, M. (2020). Discerning goodness via nonverbal
cues: Perspectives from high-context cultures. Journal of Intercultural
Communication, 20(3), 74-88.




28

Baharin, M. ., Waheed, M., Ahmad Ghazali, A. H., & Zamri Ahmad, A. M.
(2020). Framing analyses of Malaysia’s media outlets and editorial
decisions concerning frame preferences after the 2008 General Election.
Pertanika, 28(2), 1311-1334.

29

Waheed, M. (2019). Online threats and risky behavior from the perspective
of Malaysian youth. SEARCH Journal of Media and Communication
Research, 11(2), 57-71.

30

Waheed, M., & Hample, D. (2019). Interpersonal arguing in Malaysia and
how it compares to the U.S., China, and India. China Media Research,
15(3), 50-70.

31

Tamam, E., & Waheed, M. (2019). Predicting civic responsibility from
curricular/cocurricular diversity engagement and peer civic talk among final
year undergraduates of five Malaysian public universities. Journal of
Intercultural Communication Research, doi:
10.1080/17475759.2019.1665086

32

Lau, W, Lim, A., & Waheed, M. (2019). Communication methods employed
in campus election campaigns and students’ voting behavior.
Communication Prism. Selangor: UPM Press.

33

Adzharuddin, N. A., Waheed, M. & Hassan, N. A. (2019). The overview of
Communication Prism. Communication Prism. Selangor: UPM Press.

34

Eyo, N., Mohd Hasan, N. A., Waheed, M., & Bidin, R. (2019). Roles and
ethical consequences of non-performance of public relations practitioners in
Nigeria. Asian Journal of Applied Communication, 8(1), retrieve from
https://journalfomk.upm.edu.my/ojs3/index.php/ajac/article/view/72.

35

Rahman, N. A. A., Md Hassan, S., Osman, M N., & Waheed, M. (2019).
Theoretical issues and struggles of Malaysian scholars in social media
research. Global Business and Management Research, 11(2), 41-60.

36

Rahman, N. A. A., Md Hassan, S., Osman, M. N., & Waheed, M. (2018).
Theoretical Analysis of Social Media Research in Malaysian Journals and
Doctoral Dissertations from 2004-2015. Human Communication, 1(2), 90-
112.

37

Waheed, M. (2018). What's in the content?: Examining texts of the Klik
dengan Bijak (Click Wisely) campaign materials. Human Communication,
1(1), 113-122.

38

Waheed, M. (2 March 2018). Stuck in clash of generations. The Star
(Letters). Retrieved from
https://www.thestar.com.my/opinion/letters/2018/03/02/stuck-in-clash-of-
generations/

39

Kobiruzzaman, M. M., Waheed, M., Yaakup, H. S., Osman, M. N.
(2018). Impact of social media towards society: A case study on
teenagers. International Journal of Education and Knowledge
Management, 1(3), 1-12.

40

Rahman, N. A. A., Hassan, M. S., Osman, M. N., & Waheed, M. (2017).
Research on the state of social media studies in Malaysia: 2014-2015.
Jurnal Komunikasi, 33(4), 38-55



http://www.thestar.com.my/opinion/letters/2018/03/02/stuck-in-clash-of-

41

Tamam, E., & Waheed, M. (2017). Intercultural Communication Study in
Malaysia. The International Encyclopedia of Intercultural Communication,
https://doi.org/10.1002/9781118783665.ieiccO088

42

Baharin, M. I., Waheed, M., & Hellmueller, L. (2017). The impact of digital
media platforms on the ethnic based political system in Malaysia.
Communication Research Trends, 36(3), 3-15.

43

Waheed, M., Tengku Ismail, T. H., Md. Ajat, M. M., & Che Mat Din, S. N.
(2017). Communication during outbreak investigations in A. R. Khan (Ed.),
One health manual: On handling Zoonotic disease outbreaks in Malaysia
(pp. 101-116). Selangor, Malaysia: MyOHUN.

44

Rahman, N. A. A., Md Hassan, S., Osman, N., & Waheed, M. (2017).
Review on the status of theory and research of social media studies in
Malaysia: A conceptual paper. Journal of Humanities and Social Science,
22(8), 53-61. doi: 10.9790/0837-2208045361

45

Hashmi, M., Waheed, M., Tamam, E., Krauss, S. E., Ahmad, A. M.
(2017). Exploring perceptions of goodness among the Malaysian and
Chinese university students: A focus group study. The Qualitative Report,
22(4), 1076-1090.

46

Hashmi, M., Tamam, E., Waheed, M., Ahmad, A. M. (2016). Interpreting
cues of goodness: Thin Sliced Judgments of Malaysians and Chinese
towards political leaders. Journal of Intercultural Communication
Research, 45(5), 419-436. doi: 10.1080/17475759.2016.1216006

47

Chung, S., & Waheed, M. (2016). “Biased” systematic and heuristic
processing of politicians’ messages: effects of source favorability and
political interest on attitude judgment. International Journal of
Communication, 10, 2556-2575.

48

Fard, S. S., Tamam, E., Hassan, M. S., Waheed, M., Zaremohzzabieh, Z.,
& Liu, S. (2016). Factors affecting Malaysian university students’ purchase
intention in social networking sites. Cogent Business & Management, 3(1),
1182612. doi:10.1080/23311975.2016.1182612

49

Ramzan, S.E.S., Waheed, M., & Bolong, J. (2015). The importance of
cognitive, affective, and interpersonal interaction elements in travel blogs.
Global Media Journal, 5(2), 68-84.

50

Waheed, M., Schuck, A. R. T., Neijens, P. C., & de Vreese. C. H. (2015).
The effects of news frames and political speech sources on political
attitudes: The moderating role of values. Communications: The Journal of
European Communication Research, 40(2), 147-169. doi:
10.1515/commun-2015-0001

51

Waheed, M., & Baumgartner (2014). All in the name: The effect of elite
source cues on value perception. Journal of Language and
Communication, 1, 101-111.

52

Waheed, M., & Rafik-Galea,S. (13 July 2014). Of the paper chase and
routes to take. The Sunday Star (Education). Retrieved from
http://lwww.thestar.com.my/Opinion/Letters/2014/07/13/0f-the-paper-
chase- and-routes-to-take/

10



53

Waheed, M. (2013). Values in international political speeches:
Investigating their production, content, media coverage, and impact.
Amsterdam: Universiteit van Amsterdam

ISBN: 978-94-6191-727-0

54

Waheed, M., Schuck, A. R. T., Neijens, P. C., & de Vreese C. H. (2013).
Values in U.N. speeches: Understanding the speechwriters’ perspectives.
International Communication Gazette. doi: 10.1177/1748048513482542

55

Bolong, J., & Waheed, M. (2013). Online interpersonal relationship
strategies between same gender among Malaysian chatters. Global Media
Journal, 3 (1), 38-61.

56

Waheed, M., Schuck, A.R.T, Neijens, P. C. & de Vreese, C. H. (2012).
Values in the news: Comparing the news coverage of political speeches in
developed and developing countries. Journalism Studies, 14(4), 618-634.
doi: 10.1080/1461670X.2012.701910.

57

Waheed, M., Schuck, A.R.T., de Vreese, C. H., & Neijens, P. C. (2011).
More different than similar: Values in political speeches of leaders from
developed and developing countries. Journal of Intercultural
Communication, 26. Retrieved from: www.immi.se/intercultural/

58

Waheed, M. & Bidin, R. (2008). Fighting for reputation: The success story
of Coca-Cola in Malaysia in M. N. Osman, S. Z. Omar, H. Hasan, & N.
Ismail (Eds.), Dimensions of Communication: Malaysian Experience (pp.
216-228). Selangor: UPM Press

Editorial Board/Reviewer

No. | Member of Editorial Boards
1 Strategic Responsiveness in Challenging Times: 2022
Malaysia’s Higher Education Experience
Selected Speeches and Publications of Noraini
Ahmad
2 Ministry of Higher Education Book 2021
Strengthening Malaysian Higher Education: A
Contemporary Discourse
3 Journal of Communication, Language and Culture 2021 till date
4 Asian Communication Research 2021 till date
5 Jurnal Komunikasi Borneo 2021 till date
6 One Health Module: On Handling Zoonotic Disease 2016-2017
Outbreaks in Malaysia
7 Journal of Language and Communication 2013 till date
8 Asian Journal of Applied Communication 2013 till date
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No. | Reviewer for Conferences

1 Regional Communication Student Colloquium 2021
2021 USM

2 International Communication Association Annual 2015, 2016,
Conference 2018

3 World Communication Association Biennial Conference 2015 till date

4 Association for Education in Journalism and Mass 2017, 2021
Communication

5 Taylor’s University Malaysia Conference 2016

6 National Research and Innovation Conference for Graduate 2014
Students in the Social Sciences

No. | Reviewer for Journals/Books

1 ASR Chiang Mai University Journal of Sciences and 2022
Humanities

2 Asian Communication Research 2021

3 Strengthening Malaysian Higher Education: A Contemporary 2021
Discourse (MoHE Book)

4 Journal of Communication Education 2021

5 SEARCH Journal of Media Communication Research 2018 till date

6 International Journal of Press Politics 2018 till date

7 Journal of Intercultural Communication Research 2017 till date

8 Political Communication 2017 till date

9 Jurnal Komunikasi 2017 till date

10 | Pertanika 2016 till date

11 | Communication Prisms (Book) 2016

12 | Akademika 2016

13 | Journal of Pure Communication Inquiry (KOME) 2016

14 | Journal of Social and Personal Relationships 2016

15 | E-Journal of Management and Muamalah 2015

16 | International Journal of Public Opinion Research 2015

17 | Asian Journal of Applied Communication 2014 till date

18 | Journal of Language and Communication 2014 till date
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No. | Year Awards/ Nominations

1 2020 UPM’s Vice Chancellor’'s Fellowship Teaching Award: Junior
Category for the Social Sciences and Humanities.

2 2019 Park Award for Excellence in Research, World Communication
Association Biennial Conference, Wellington, New Zealand.

3 2018 Outreach Lecturing Fund from the U.S. Department of State to
lecture and visit Hawaii Pacific University, USA.

4 2017/2018 | Fulbright Award - Visiting Research Scholar to the University of
Houston, Texas, USA.

S 2017 1St place for the Top Paper Award, Family of Myung Seok Park
Financial Awards, World Communication Association Biennial
Conference, Bishkek, Kyrgyzstan.

6 2017 3rd place for the Top Paper Award, Family of Myung Seok Park
Financial Awards, World Communication Association Biennial
Conference, Bishkek, Kyrgyzstan.

7 2017 Special Mention for Outstanding Oral Presentation, World
Communication Association Biennial Conference, Bishkek,
Kyrgyzstan.

2016 UPM’s Excellent Services Award.
2015 UPM’s Vice Chancellor’'s Fellowship Award: Young Researcher

Award for the Social Science Category.

10 | 2015 Nominated for UPM’s Vice Chancellor's Fellowship Teaching
Award for the Social Science Category.

11 | 2015 UPM'’s Excellent Services Certificate

12 | 2011 Best Student Conference Presentation, Family of Myung Seok
Park Financial Awards for Outstanding Oral Presentation, World
Communication Association Biennial Conference, Lima, Peru.

13 | 2010 Top Paper of the Intercultural Communication Division,
International Communication Association Conference,
Singapore.

14 | 2008 Wayne N. Thompson Scholarship Award, Department of
Communication, Western Illinois University.

15 | 2007 Wayne N. Thompson Scholarship Award, Department of
Communication, Western lllinois University.

16 | 2004 Outstanding Female Graduate Award, Women’s Graduate
Association of Malaysia.

17 | 2004 Gold Medalist, Pak Rashid Foundation, Universiti Putra
Malaysia.

18 | 2004 Best Student Award, Faculty of Modern Languages and
Communication, Universiti Putra Malaysia.
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